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~\ wLl;.ll~ i:__i~'J\ c} ~u.J\ ~\ ~'--:uc.~ ~\ ~_,11 ~\ ~!J.lll o~ ~ ~\ ~...fa .we\ 

~yll\ wLl'+.JI ~ J)l:;.. L>-" ~.J ,~Ll..J J_,b..J u~_;i .. tbcL, ~~\ ~ ~ \...5. ~U:JI ~_,l u.l&,'.i 

·cell lg! csel @36.4 ,l0Al 
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~~ wl...fa.JI F-' ¾;Ll\11 r_,h.11 ~ · . . - c.r ~WI U;!J.)-l'::ll_, ~-l\5.YI 0.!il=a..,..JI ~ u.a ~lJ.lll ~ ~ 

·hli ls cc3lay s) e s @tGl ls. elSy) 

46 



~.)..i;/1 ~.,.JI JS w~I llil (,?I wlo_,k..JI ~.J ~l..i;/1 r#I ~ ~ 0;!'.i~I ~ U"' :i.......l,.lll ~ ~ 

..ik_,u....,I ~ ..l!_J ,(n) ~Jr:, t34ll_, ~ ~Y. ~~ wlo_,k-.JI ~.J 4-1_)..i;/I r#I ~ _} CJ:µ.c l..J\ ~tsy~ 

• ~Y'.J uby, (" o) ~\~~~;/I~~ f.w w\..i\+w,;/1 ~ ~ o.b.\_, ~l+i-.l 

2± @0 ..i.aJI <lyii,l) 

64.0 16 _foj 

cell 
36.0 9 cs 
8.0 2 -ti... " 0 (J"' Jsi 

48.0 12 -ti... i O U"' Jsi-" 0 • U"' 

20.0 5 -ti.., t O (J"' Jsi -i O • 

->---11 
U"' 

24.0 6 j<ls A. £o .> - 
U"' 

4.0 1 es\ 
32.0 8 ~I ~_;.JI 

U".J,J...J)~ 
- 
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.J ~ 

: Le 
9 ~ 36.0 

- 

7 o_!»JS.l 28.0 

28.0 7 w!,.w o <.JA Jgi 

w!,.w ' • <.JA Jgi 0 L)A 32.0 8 
Sy5ll clsi» 

5 .u.., 'O L)A Jgi ' • L)A 20.0 

20.0 5 <ls As. )0 Cs 

12.0 3 \! 

<4, l ,J) 13 gs\sh 52.0 

36.0 9 ±as\<I + A±y)!! 

.,. W. "1llJ ,ol.ill :c,ISJI ~I e:- 'L.!,.l!I w.i,;;i (Pearson correlation) .:.,,,.._;;, .b~~I J.t... .-,,t..., J:.,I 

48 



Las¥I Uy all () 5 - cbill 
Cl6ilk 

() <«5 N 
{6as.y/ Uy sll 

0.68 - 0.000 
q] 

0.000 0.86 q15 

0.75 q16 0.000 
q2 

0.000 0.77 

q17 0.000 0.79 q3 
0.004 0.56 

0.41 q18 0.000 0.74 q4 
0.039 

... 0.002 0.58 q19 0.078 0.36 q5 
0.012 0.49 q20 0.001 0.60 q6 
0.065 0.38 q21 0.000 0.67 q7 o.oos 0.54 q22 

0.000 0.77 q8 0.001 0.63 Q23 
0.002 0.58 q9 0.0ll a.so Q24 
0.000 0.65 qlQ 0.000 0.75 q25 
0.000 0.78 qll 0.001 0.64 q26 
0.000 0.77 q12 

- 

0.000 0.72 Q27 
0.000 0.66 q13 0.000 0.70 q28 

q14 
0.000 0.83 

- 
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(r-r) Js? 

~~YI 4..1':I .ill (_;) ½ , u.!fo]I 
l.'.:l.!,;iill 

(u) <«5 , , ~~)'1-Ui.ill 

0.68 - 0.000 
QI 

0.000 0.86 q15 

0.75 s, q16 0.000 
Q2 

0.000 0.77 

0.56 q17 0.000 0.79 q3 
0.004 

0.039 0.41 q18 0.000 0.74 Q4 
0.002 0.58 q19 0.078 0.36 q5 
0.012 0.49 q20 0.001 0.60 q6 
0.065 0.38 q21 0.000 0.67 q7 o.oos 0.54 C/22 0.000 0.77 q8 0.001 0.63 q23 

0.002 0.58 q9 - 

- . - - d.011 0.50 q24 
0.000 0.65 qlO 

-- 
»a», ---- -~ 0.00o 0.75 «25 

0.000 0.78 qll 
-- - - le - --c_ 

- -- --- - 0-do 0.-4 q26 
0.000 0.77 ql2 1---(\ [),1~ ooo 

0.7 q27 ,- 

0,000 0.66 I ql3 - 
~ 

0-000 0.70 
0,000 0.83 ql4 

- 

fl 
. 

- 
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tills)l J, 

I 0.000 I 0.49 I q26 l . 0.000 I 0.5) I :] 
u.ilS ;;IJ)IJ ~I ~.lll t-" 4.....!,.lJI ;;I.ii w.!fa ..bl,u) .ij~ ~ ~le. ul c)) tiiLJI J..,.i;JI c,r oJ_;!.,JI w~1 ~ 

c)c. 'c.f)..i)'I ~I ..i~i ~ ~.;..i U"Y9 ~ ~ dlfo ~~ ;;l..iYI w.!fol ~1..i JL..:i l c)) .A k.i ,yj~) 4-ll.i 

.4.....L..i c)c U"~I ~ £$:ill £$~I ).b)'I ~.J'-Q 

4.....!J.lll ;;I.ii wljil (Cronbach Alpha ) Wi t 4,i 3_,s Jck... t...il:u : (r) J__,-l?- 

Lill~ wl_;ii} I ..l..lc. w~l..l..lc. 
J4,...J1 

•• 'I ' V 10 
¼-,JI u::, ~I 

•.A'\ A Yo 
56ll e Lall 

•.A£ V 10 
<sill) e Lall 

•.A£ A 10 
r_!;:il'i I uc- ~I 

•. 'lo 1A to 
9S]I ~.lJI 

so 



altill J2a 

. . ._,,__ ki 4.,j\..u,... ;11 ~ ~~1 l! r · I , · ts <.:!lb .AJ ~ ~~ .Y" · · · · r · wu~y1 wiJ,i ..19_, ~ ~ ~ <Y.Jl r t, · 

Las9l Jls7l a<JLa As\i./ to ,g±% As\il YT @ss5,2J/ . '-F , . 

J.J=uJ ½-!_,...,WI j~ c)I l&Jl:...il,i ~.J-l:l rij '=5.il!J c;~YI Jb,.JI c)I wG~;/1 ~ ~I <.}l,.;9 rij . i 

.spss c;~YI rJ.)I ~Gy rl.l::u.....~ ~l:ull 

J.1.. •'½,\,..Ji ut.;1,,..;y1 •'i;,L.,JJ ulb..._,w1 •~\ ',-4.ill <Ji.>c\l\ e::_i;;u..4 Wli\,;1J ',,lt....,.y1 :i.,JJ....JI """.., 

One way analyses) <,,jb. Y
I 
u,t,,11 J;h.:; Jl;i;.l , (T - lest) w Jl;i;.i , (Pearson correlation) u.,- J!! .bt,.JYI 

<,JI....,,. )'l ti>l
1 
c'-"4'1 t l.,;:;_4 dliJ · t.ii t ¼.fi wt.,\11 Uji..J , (Tu key test) .,,s .,_:; j.,GS.l , ( of variance 

.SPSS 
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'Cc±®" &L, 
r-------------:;-.d.:..-_~JJ-=1,------------ 

.l ""i 
r------------~-=--t-------------"~-ii-L,, 

l.asio 
i.1V-t.if 

~ 
o. ··-r.t 
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,.n--, ... 
r. iV-r.n 

o,·-F,1 
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■
~\)\~\ 

~1,ll ~I 

L.iij;J.11 ~tu ~ 

4-lll~i 

~.l.11 c,,,.J~I u_!pJ~ I 'F~I .hu.ji.JI J.l2.JI ~I 

\syl cg6all 5yhs 
Yo w . - -· ~ •• '1 °' i.iV 

slyly 

Y!>- "<h...ji.' :\a,,,.,,._; 41,,. wl.._,l...l i ,.J.J, :\,ulJ)'i t_,J.JI <;JS ,,,; wiJYI u,S..:;11 ~ :;,._,,,)~I&/ c!J. 

.4;1SJi, t- ,i ~ ,fi...:;J I r-"" ti. j,j.:; .,,._; -,S,. • l;..:;1 ,,,; '-,ls.li ~bl ,:,i c,k ~ 1:,._, % 1 ~ '4,.J Jc wl- 
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~ 
;i...\_;.ill ~W ~ _ , ~ 4li.:..J i -""';1 r4i L. '"''1lli Ot 

"" Cesa 

- 
<ils +yD .b.jiJI. 

uJ..?iill 4-;,._;.lll 
sy\l Las) l.,F. 

AV ell le e4b53l 55 s @5l/ A.3 5ylf es 
q3 ¼6 1.01 3.88 

<½ll ~_,.JI 

¼J;_,ll r4-a J\:;.J'/ ~ts 4.b1.... ub_,..JI F ~I ~bj ql ¼6 1.05 3.88 

3.68 ¼-,JI ·h_jt..i ub_,..JJ ~ts 4..j...9.>" ~IF q2 ¼6 1.11 
.) ... 

1.04 3.60 e\el 2ls» &,al<l col,e{) e453l fly q6 
4..h...._jj.c 

4..h...._jj.c 0.96 3.52 -ll >Isy £230l &,61<J sLa ,Lall A..gal <55 q7 

4..b.....fa 0.92 3.48 {cl ,lly c5ya1ll @±sy Al5sl) ,4y q5 

- 4..h...._jj.c 1.02 3.28 
~Li wl J;.11 jl;.:j~ ~ ~_)JI ~_,JI .)_jj q4 ~ . ~ ~ 

- 4..h....fo. 0.82 3.61 
<l<) &5ll 

~ <i\J\ '-;.ii ~\Jj <5,l ul uts ¼.J\.; ~ L. ~ 'i,,...i -'>'!ll _psi,) ._,.IJ ~WI JJ.J;,.ll ~ o-c,1,11 ui,WI Ji" 

ui I,.,:; •<i,J;_,li rl,.. jk;.;¥ '-,;IS '.b1. ...;];__,.Ji ~ 'L.... .;.JI ~bJ 0~ , '½ll :US _,.JI r4--J1 • bi ~ u1 _,.JI of' 

·rl,..ll .1}1 '-,;\SJ\ .:,t,.,._.,:.i1 ...;J;__,.J1 ._,.it r3 •~I j\.,..;)! ul...,..Jl ._,,;is 4.l-'>' ~ ._.,.i 
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e'JU» 

~b)'I r#I ~ c) :;~I ~ ~ J_p. 0¾i_p+JI w\..;i~'i ¼;~I wl.9.!J=u'i\J '¼~I wlh..._,:w\ :(i) JJ~ 

-~~I ~ ~Y' LJ:!-1.J.i)'~ ~..ilSYI ~J-4 _;1u ~JI L>-" ~~ ,.slj°,Sl.1lY-:1 ~~ U~\ ~J 

<ils syI .h.....jW\ 
~.).i.11 

wl,iill sy\ ll els l) 

~ 0.99 3.36 ~\ ~I t.b.l uJ;_,.JJ 9\S w~ ~_;.JI F 
qll 

A4Al ~ 
~ 1.16 3.24 

esbisl d= le eslysyly A9l,9) sy Y ql3 
~ 1.00 3.QQ 

~ ~ yJI c.sk ~_;.JI ~).Ai ~\ ~\ 4.J..i qlO 
~ 1.12 2.92 

~I ~ JW ~ wb~[J wb_!jjll ~ q12 
~ 1.12 2.8Q - 
4-b....,- 

®ly! .5 al#yl A..22541 $/s] e\ q8 
~ 1.14 2.68 ---- 

4-b...., - 
<lag l s 5251s% _y 3lsX] 7,,±,Jl &1%L0 q9 

~ 0.88 3.QQ - ~ 
~\ ~..ill - -~ 
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e\)N Ja 

• • I le. . J1ft1Q-" 4..JS.11 q -::.L 11 0-;;11 .a.J ·I···- 'I •. ~11'.: ~ .ia..,ill 1.:io, c) j\ ,~ts ~ ~ ..9 4..b, _,.i..a ~.J.l;I l..a :J-1 ,__,.- • <.r ~ ._,,... · u ~ ~ lSJ! 

~ ~ ~..i\S)'I .J.,.a..!½1 ~l:.. ~I ~ ~I ~ i.:.,i j\ ~I 4.J~ ~I ~ ~ ~bYI ~ U4 jJfil 

wli,l?.-'::/1 ~~, ~I y,i,..JI 1.:io. <.S..?-;! ul c:fi.c..i...9 ,w.J;_,.JI JAC c) µ1 ~J ..iJSU.... ~!,.J w~ ir:,lts'il 

~l..i)'I r.;W
1 
~ ~ 4jltiJ\ ~ ~ Jy,. 0.1'.i~I w~~y ~~I uij~\7~ ,~L....::JI wlh..jWI :{f) JJ.l?- i 

-~YI ~ ~->" LJ:1-J.)..i)'~ ~..i\SYI ~~ _;1u ~Ju.a ~ ,.slj-,<;1'__,~ 4-1.a~ wla_,k.JI ~J 

<±all 
~YI 

1.08 3.48 

q19 
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'el) ~ .,. 

--------- 
, . ~I ~ .,.,;JJI ~_).JI ~~ ~ 

q20 0.96 3.20 J.-.11 t3) c..,.i..;b UC, 
4..hu.fa 

, I.AAJ ~I .,t.k.J ~ ~_).JI ~~ j~ 
, _____ 

q}5 3.20 u l..o.&-,J I ..i....... .J . 
4..hu.fa 1.12 

c415\ill 3\a5l9 A5yll ,6 6.z.3all @st© 3,-5 
-------- q14 4..hu.fa 1.15 3.08 

(J.-.11 dfa) 4r'L.;JI J.-.11 ~~ ..)_,....:i ----- q}7 4..hu.fa 1.08 3.08 

- A.JW JL...:.:i l w~ ~I ..)_,....:i -- ql6 4..hu.fa 1.35 3.00 asl al le ls-) cu 

- 3.18 l<) 4.sall 4..hu.fa 0.81 

, - i J · I i cl! 5a'-! 0yes) s 59/\9 col3ls.cl eg - 

.,. I .lll 'W~ e!" ca 

,4.llll ~J>"":! ~_,_j_.>.JI_, .. y)I cm ~\DWI,)~~ ~ fa 

:.L±at. 2%< .. /£toss/l culylgall alalll el.Sly 5ylyl ,b5al lg; J:J .. ~I 4-Sw 4.....w._;.JI j.i~ W '~1..9.l (.)A ':.r.-' y,..i.u,..a ~ - · · 

. J.-.11 t3) J.i..;h uc, ~I 

_;ts.) U4 ~.) y. ~I 1~., (i., A) ~WI ..b..ji.JI u\S ~ A.JW ...#- ~I ~ Jl.....a:i;JI w~ c) ~I 1YJ 

c)I <,<j.l! "11; .,)t4, '4\Sll .,. ¾,b'>'I W\t,i...,11 j-'-' .,0 "11.i y,.. u,S., UI ,fi..,___, .__;J; _,.JI c<.ll ~I ~ _wl 

uf t..s ,a.,Ji.;, o,t;s, ~\ cb-1,:; '½I-=~ t,L _;ll.i, 1;. 'l.,1...Ji Jt,;:i..l_, J\..) "-;I.=..,; _;p.t;JI ,I;_,,... 

••,;so,t,, <....4-, .::.4.,l..Ji ~~ i;,_,1j'/\ ~_,J,JJ ¼ uO •~I.,,_, , .. L• hL• • ,,
1 

•
1 

, . . ~I J\;J
1 - \· •~~I JJ,,GI fA I.Q •LJ-1-4 

c±\0l'\s ceetsYT tgilssa A Ages » 
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'u.it1h:i el Ju 

' cils syI .k.._;WI . w.!foll {3l ,ls) [ sl) 

~ ,'sl ©l s8 lly -[99l a, Q21 ~ 0.57 4.36 

- Jey as9l ,,[5DU 35 sill @5l/ 5Lg; Q24 ~ 0.89 4.28 

~ L...\1\ ~1 w4_,h.!1 c.Y' w_,=,...11 .J~ ~ 'l Q22 ~ 1.00 3.80 f' ~ .. 

'! ca\5yl, 2¥,ll @430 5s55 q25 ~ 1.07 3.68 

·ls9 cs=5 -as dell @2yll <sls\i6YI gs < 
q23 

4..h....ji.c 0.87 3.60 
J,..ajl 

1.28 3.28 
~I ~b c.Y' r:,?.- .u4 ub _,.JI ~ q27 

4..h....ji.c 

-llSLt.a u.a ~.» 4....u..._).JI JSLl..a u4 ub_,.JI ~ 
q26 

~ 1.24 3.28 

4J ,,.; ~.11 

- ~ 1.15 2.60 
dell Jasyt ,YI » 3±9 @ls= @.cs,ls 2-9 q28 

- ~ 0.69 3.61 
l<)] &, all ~ -~ 

,.. w •,.,kb r}b.,. J..J4 r!;olYI _.,.,._.. ul w>IS :;,..i >_,;,ll pi ui .)j 0,LJI J.,.,,JI ,.,. 0-l_Jl,ll wl;l,--JI Ji"' 

uf t,..,:; •r)j,l:llJ ,,,...t.};1 '"""'11 <=>4.,i.Ji LJ< ~I .J.>...... Ji.:, y ~ ,J..lt., J.:.,;';i t)j:it)ll ,_,;:; ,_,..il!L, l.illl ;,t,; 

. ~ ~)'!., ~ 'J_,ll ~ ~_;.JI 
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,,. -· 11_-:11 ?Wt.i wpi L. ~ 0~ 4..J-1;i ~ e-.!>JY1 ~ ul ~I - . 
ell lye <s1sill 30lylS as9 "C "8#s, 

. . ( n) -:'. ... < ~ > ~ .ill ~b t9b .Yl' ~ ~1 . , 
~ ul ~ ~ I~ c,,;i~I y~ I~-' £ • ~ . - - ~ (,di 

-~ J - L..o , .. 11 wJ;_,.JI UH ~I ~j ~ c.:.,I ~..J y\J;/I ~ ~ ~ 'F-~\ ~ ~l.lll I~ ;.1r1 
f' .J6-"""' ~ U" .J.J..r-' !J ~\ 

.ll.J: L..o 4-11..i.z..ll IA...l.J"-":1 ~I ui UC~~ (fill ~I c.:.,\S w9_,ll u,.ii ~ ~-' ,~\ ~ .fi.i ~~ sh» U o 

~_) (J-" ~ L..o ~I c)c y~ ui ~ 1~., (".,.) 'F-l......=J\ .h...ji.JI ulS .ill i~ ~ w.i\S ck.JI<) r)>i]YI 

• ~\ 0 ~ w.b yJI e-);JI ~ 4L Y3l.J Lit_,J\ 

J-J~ f'~ u1:. _,..Jl ~bll ~bll (.)~ ~L:.. ~I f' ~ y_j.ul o* ~..fa ~.).\ ~I ui ~\ l}l.)9 c.sy.., L.s 

f'~ y~ c)c ~I~ .lc.l..:i ui ~ w; ~4 ~4 4-bl;u)., w4Jwl u-a u_p.14 r-.\jJJYI fa .blp_;I ~J 

,0;Ll\ 

7±al sy\l e 2ls sy <,,,?WI .h,..,_,:i...J1 .. C'lyii,l) 
~ 0.89 3.72 {el Ce ball 
~ 0.82 3.52 o_;JI L'F- ~ )\ 
~ 1.00 

~ 3.08 «itGl > L.all 
~ 0.92 

~ 3.56 r );JY I L'F- ~I 
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~b)'I r..,WI ~ c) (,$.Jb)'I ~I ..i~i ~ ~ J.? lJ:l:i~I wl:i~I ~ liv.ill "w" _)~I ~\:ij :(V) JJ.1?, 

.(Y1l;J\ .J:!iiJ LS~ c»i.)..i)'~ <.J:!:!-a:!..ilSYI ~yi fa~_, u-c ~ ,slp,;11..J-:l ~~ w~fa.JI ~J 

( f-Y) J_,~ 

:iJY .lll Cy A,@ Cilsyo w.!;:J:JI .h....ji;JI 
tu~:11 :ys «l =l 11 -l-WI o-is ll Jl;..JI ~ . 

<#.J~I c,r-WI 

0.580 0.561 0.90 3.69 16 Ss 23 
cl 0.71 3.49 9 col 

0.595 -0.539 0.98 2.93 16 23 Ss 
ojll 0.73 3.13 9 col 0.544 0.616 23 0.87 - 3.26 16 .ftj 6lll 
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0.530 0.638 23 

0.704 0.385 23 

,,.. 

e' Ja 
~~ 

csi - - 3.05 9 0.12 

0.11 3.68 16 .fij ~ 

cs el@ - 3.49 9 0.64 

3.42 16 .fij ------ 0.16 

Joi 
6 ,y 

0.60 3.30 9 

_ _ . - ·~I 4J'i..) ulj c.i9.) ..l_?.J r'..)c ~j 0.1L...JI J_,~I ~ o..l_;\_,11 uy.1,:ii; ~ •.• 02:a 4JY .ill lS~ .lJC. ~ , • 

,.s\;,S,Jl.J:1 ~~ wl.c_,h..JI ~J ~b)'I r'_µI ~ t} i..f.Jb'/1 ~I ..l~i ~ ~..l J~ c»i~I u~~I 

, • • 0 L/A ✓.,si "¥~'/I -U:l.ll\ LIL< 6P- ,~I ~ (Sy.'.i 0:J.)..l'/~ LJ:!:!A;l..llSYI ~>° fa ~J (J-4 ~ 

. ~~J ~l.l Y.P- </'J 

<) <$.Jb)II ~I ..)~i ~ ~ J~ c»i~l wl:i~I ~ J3_;ill i..f..lk..YI U:l1/JI ~ .Jl.p.::,.I ~\:i.i :(A) JJ~ 

~ lS.?-J LJ.!-l.)..l)' L9 (.:J::!-4:Pl.S)t\ ~ ..9-4 fa ~ ..9 0-a ~ ~ ._, =k..c k.._i wla . L I\ _ b 4-i 1..l':/ I . LI\ US 
, ,-..r. • • ~ i""""'..9 i) • i'.J"'"' • I 

{£-A) J--9.l;,,. 

:uy .ll\ es A,j 
~ 11 

Cls yo 4-u l....:u. y I {2-s «ll ss> • - . Cul±,ll ~I Cul±yl] 
0.613 0.615 0.439 3 1.317 

. L:ill ~ U!. .J J?.JI 

Cylc gas all Cyr ~I 
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4..i..ii I .J-ll I ~ ... .. 
wb ~I J:,.IJ -..--14.998 

0.714 21 

24 16.315 <3+e l 

col say all Cy) - 0.814 0.271 3 

18.131 wb~I J:,.IJ o.,ill 0.863 21 0.815 0.314 

24 18.944 <s+e ·ll 

ilc 3as«ll° 3 0.884 I....J • ~ 0.295 

21 14.974 wb~I J:,.IJ ~lilll 0.745 0.413 0.713 

24 15.858 +e «ll 

0.092 3 0.275 lc as al Cy) 

0.159 0.578 21 12.141 wb ~I J:,.IJ r);JYI 
0.923 

24 12.416 s+e <ll 

0.202 3 0.605 ylc gas all Cy) 

0.765 0.385 0.524 21 11.007 wlc. ~I J:,.IJ <l<l) ,:ll 

24 11.613 s+ell 

Li Uls5 
c-31)1~1 
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e9 \Y! <aslll &5$ # sylyl cg6) all 5hA5 A9 d> se" <ills»l + ii else 5g , 

,= 9ls sass) DE • a-·ls 39 S ,8yltael c 2Xi61gs ells cyh.ls lfle ale # col,] g 

3by! 54h1 As9 re oe-" l9le10 s 5sl £\ell #ls9l5 Ryles) cs\ls.si, alse YI :(f)3,, 
!J. 

9\SY lg6ls» y gs • :ls-5 e\Sly @sale? Cilaslall ,615 @±ylayl >3lll Al5 gig\sy] .¢4 
=? T Cog] 

cs\ell c 2ls 9yI cc:\es hasial) .l.AII ell . - Jell 
0.51 3.79 2 4.lu, " 0 U"' cJi 
0.91 3.68 12 4.lu, io c.).a cJi -r O (J"' 

1.03 3.17 5 {g cl 
4.lui f O u.a cJi -r o . 

. LI-" 

0.55 3.81 6 jiSls 4..1..., f O (J"' 

0.24 3.50 2 :u.... r o u.a cJi 
0.96 2.89 12 4.1..., i O (J"' cJi r o u.a 
1.18 2.90 5 4.1..., f O (J"' cJi 56) 

io c.).a 
0.69 3.14 6 

jiSl.9 4.i... f O · 

1.21 LI-" 

3.71 2 :u.... r o u.a cJi 
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Abstract 



Abstract 

The study aimed to acknowledge the level of applying administrative empowerment 

dimensions in the college of IT and administrative sciences in Palestine polytechnic 

university ,according to its employees ' satisfaction .For the purpose of this study , 

the Descriptive research team adopted the study and confirmed the Questionnaire 

as a tool for the data collection to set the measure of administrate empowerment 

.The study was applied on all the academic employees and the managers in the 

faculty .The questionnaire was distributed to all , the total number was 26 

employees, 25 of them were getting back to analyze using the (SPSS) Program 

After analyzing the required data , the study results indicates that the total degree to 

apply the empowerment was average in all dimensions .(after the mission , the 

power , culture and commitment ) according the mission dimensions there were 

three paragraphs related to the company reliance in its employs doing all the duties, 

giving the employee all the authority to do the job , and giving the association the 

adequate flexibility to the employee to accomplish the job. the most important 

factor was the power dimension to give the employee the Capacities to solve the 

facing problems .According to the cultural factor, it was average (the company rule 

the effective connections to give the necessary data ) after the commitment the 

most important factor was ( the source of commitment is a inside motivation the , 

confidence leads to accomplish the job, the fear of punishment the basic reason for 
commitment .in addition, the company deserve the loyalty. 

The results of the academic and administrative employees satisfaction about the 

empowerment came in those categories in Ascending order : ( cultural satisfaction , 
power satisfaction, commitment satisfaction, mission satisfaction ) . 

On the other side the study showed that there are no statistical differences in the 

application of empowerment in the college of administrative science and IT in the 

Palestine Polytechnic university due to its academic and ad · · t · ministrative employees 
point of view attributable to these demographic variabl ( d . . .- es genter, age, scientific 
degree, years of experience and administrative position ). 



As a result of the previous results the search team believes it is necessary for the 

officials of the college of administrative science and IT in the Palestine Polytechnic 

university to make periodical studies about the college situation in the application of 

the administrative empowerment for the sake of college development by developing 

its academic and administrative employees to increase their productivity in work and 

improve the services type they provide which reflects on the students positively by s-= ct- 
graduating students with high efficiency to work in the local market with high 

standards, and the necessity for the officials in the college of administrative science 

and IT to concentrate on strengthening culture by strengthening communicating 

channels in getting the information to have more efficiency, the necessity for the 

officials of the college of administrative science and IT to concentrate on the justice 

of work distribution inside the college to support commitment as one dimension of 

the empowerment to apply empowerment in a larger scale. 




