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Abstract: 

The study aimed to identify the reality of public relations in the Chambers of commerce and 

industry of Hebron from the perspective of administrators in terms of the functions and principles 

followed by the public relations work, and ways and means of communication used, and the 

operations of public relations (research, planning, evaluation), and the problems faced by in their 

work.It is based on a descriptive method to obtain information about the reality of public relations in 
the Chambers of Commerce and Industry of Hebron. 

Highlighted the findings that the research team has reached to is that public relations are 

improving the mental image, and provide the news of the chamber and the definition of public 

objectives, However there are some weakness in holding workshops, and public transport 

requirements for the internal management. It turns out that public relations take the objectivity and 

transparency into account when practicing their activities, while it had weaknesses in the adoption 

of scientific research, and social responsibility, and use the relations of many means of 

communication with the public, external and internal, including: local newspapers, and using phone 

calls, while it had a deficiency in using: local magazines, and press conferences. 

The results also showed that the most public relations operations applied is assessment followed 

by planning, and then search, and the most problems visible is lack of training programs for 

workers, and the weakness of their participation in decision-making process, and the lack of 
financial resources for public relations adequately. 

The study came out a set of recommendations ,the most important: that the public relations in 

the Chambers of commerce and industry of Hebron are to hold workshops and public transport 

requirements for the internal management of the chambers, adopt scientific research in their work, 

and take it upon themselves the social responsibility, use of local magazines and press 

conferences, public relations work of historical research methodology, make researches on 

audiences, develop plans to avoid crises, and plans for corrective action. 

The research team also recommends helping public relations management to minimize the 

weaknesses in their performance, enhance the strengths of the work, increasing their participation 

in decision-making, and make training programs for those working in public relations, as well as 
providing adequate financial resources to it. 


