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Abstract

The idea of this project is about implementing a full promotional campaign for
LaVerda Palestine Company, an emerging company at its beginning start in
Hebron, according to the marketing study of the company, the target groups and
related problems were identified and have been worked on and discussed to
solve them based on the necessary scientific marketing foundations. This
project is divided into five semesters, the first semester in which the tour and
hotel sector were studied, and it contains the analysis of this sector from the
Central Statistical Organization, and the most prominent indicators in the
Palestinian tourism sector were clarified, and problems and obstacles facing the
hotel sector were clarified. The description of the company has been fully and
inclusively clarified and SWOT has been analyzed. The second semester in which
the marketing mix of the company was studied and direct competitors were
studied in terms of the three facilities (hotel, halls, restaurant), indirect
competitors, and electronic competitors. In the third semester, the market was

studied and the characteristics of customers were studied through using the study



tools, which are the questionnaire and the groups, their analysis, and the
development of the project objectives and the company's marketing objectives, In
the fourth chapter, we completely talked about analyzing the project’s
developmental, programmatic and operational requirements and needs, while in
the fifth chapter we talked about different kinds of designs, In the sixth chapter the
campaign application was discussed and at the end of the chapter the conclusion

and recommendations were put.
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= Alt Attribute
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BOOK MOW FROM = Imternal Links Faollow
Small Roorm FROM % Internal Links Fallow
Apartment FROM 5 Internal Links Fallow
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Be Safe & Comfortable
Laverda Hotel

113

dusa 6.6.2.3




aﬁ‘l@:\ud\:\_‘xﬂ\c %#Y‘Mﬁa&ﬁ;“&&‘f}jﬂY\éﬁ‘;‘cu)sﬁ“ \.JA@A}?;J&_Q}\»
Caad s e Gl Cangdl g ¢ cpaild)

:M\Qﬂ&\ .

3,88 dull e aakaall (NeY (5) 39w 6.6.2.5

o .

¢ SN agadge e GMe V) 1 dilial Lyl st g 350 di JSE e oMY 1 avanal o
4 pac apabiaill Gl maa gl 8 (Ole V1138 (e Cangdl s ¢ L i 5 ald) Jal aa ddagiual) 20l cils
CASLAN el e il g Ay jan SleSs Gl g dned

114



@O REDMINOTE 8
CO Al QUAD CAMERA

& gamuidl) s padaall Sl 3 yga

@}JSQY\?@&)A‘;;QMQYH&%L@\@\?@“} éM\é&M\MYu)\QYHMMeﬁ
4 pae anbaill (i 51 8 Be V)13 (e Cangdl s ¢ Lg 55 Al Jal as ddagiaall Ll culS ¢

115



s eNlall (Me) =

1 & gal) o Alall ¢ MY (6) 345« 6.6.2.6

wolidl a3 o jasll dd Lol W
w36 3 j1ae s dlili> ;67
: . aswly Bolus x“J.\.g 5 5l dhb=l
lgazsl g prolaill izl peii (pil g gl .. 130Y dlo
# 0569555050
Juball Oluw dimaz il el iy sl

Jlazdly_joudl_Cu#

[ﬁ Like O Comment

116



lehana 5 bl Jal ddagivall 23l il ¢ @ gl dadia o oMUY 138 apaial a3 8
W Ar gl Aalisall 5 aranaill Aalid a5 (Sle V) 13 e Caagd) s ¢ Slanliall Cilaal

oalasy) Al &< sl 33l delal 3 e ial

2 gradl) o Alall ey (7) busa 6.6.2.7
Sponsored - &
$ oS 1 s shalidl Cijan ia

Jaxll iy J;..ﬁ‘_’_':_b 5y #

oY Like () comment 2> Share

117



24lLal) ey ddagiuall aaly oailad e (8) 5,9« 6.6.2.8
Save Audience >

Aundience Name lame your audience

Location: Palestine: Hebron (+17 mi) West Bank
Age: 20 - 65+
Language: Arabic

People Who Match: Interests: Weddings or Engagement, Relationship
Status: Married

etailed Targeiing Expansion: O

Cancel

. Jlas ¥ Jau ic\a, uald ole) .

Jwe¥) Jla ) oo i (9) dus= 6.6.2.9

0 wors® 555050

118



& gl o Jles¥) Jlay (N pagisoga  6.6.2.10

119



Mail J e Al s cNewslatter awai b4 ois Jue¥) Jas 48 (e V) 138 apeals Lid
(B gl (Bania ey Ay ) 55 (e (ST Al (K19 ) i g 0 aaanal o3 Al ) Adlal 5 « Chimp

Newsletter J (10) busa  6.6.2.11

120



6.6.2.12

duga

-

1)

2849 )

121



adlhall (Ple) 3 gua

o g ¢ Al el Je) B de ganall ddlall Cu ja e o Cangdl ¢ ald) Jal 4580 3e V) 138 avanal Lied
3 S a8 gl e o & sandll 28 00 o e Y1 (i e o

122



: Shice 4 g 5 Adaa (bl clal ) 6.7
S ) agd W @lld g aadadll g Allall e 58l Cangy @l g Guiladi oy fige ae lad w
¢ mgmaly gl i) ¢ il Alile 3 Jie G i el ¢ Ll A5 duali g o 3l gl el ) Al Al
R e 5 pald gy ¢ s ol
Ly JS 5 ) sl s sall A5 IV e ) Aala s e Y Loy ) m
)l gy Alcal g agd il ) s i (5 AT S H8 pe el
A4S yidie bl dee ol jalie JS0 ol Jra¥1 OO (e Jlee Y1 Jla ) g Juoal 55 & ) i)

JJJ\Ac‘;ﬁu&udha)}@_ﬁm&\u\ﬁ)l\jmjkﬂ\&ym&b@bjés&cw\d,q:. L]

ALY

: Slhuagill g 4aiA 6.8
Ol Lo s 388 ¢ Heull s deal) e s uS Als  aay g 5 8l 13618 Y da sladl) LMl bads i L
Gty Sl (Bl LY Lon g il cBleal gl Japdadiill dpaal s 65 e e Sl Lile
Ay il Adasl) Jala s (5 guall sl 50 a5 ¢ Aagiasall a5 il U alal S N A ad) 5 aal
5o yall Calaal) Gaial Alaall gudaiy & i ol (S5 10 58Y e ganal Lpag s il Aleall Adad pua g
P ag 8B A e feling ¢ Al gl sY) Caany cllb

s SV a8 gl aens m

e lin Y Jual il @l g 8 grndll ad g o ab sl pac

e e AVa Gl g dae ) analial HISE ¢ 4palall) andbiatll e AaiY) w

de senall Ly st Al dagall laal) i Caagy @lldg g SV adgall o digie Jac w
ol il (8 an ) sl (5 gl 1) I (535 Laa

123



A sanal) (3850 men Jad iy i ¢ Gapaadl) 8Lk aaladll Ll 3€il a2e m

aaal

124



;Qlﬁé}d\
cacthall Jsa ol 3l o 1 adlaind (1) @ada

H})}‘UAA)S‘A;J\?MIJ

e slaall alai g 3 1Y) o slall 41

aclball f3a ity il £

P el ¢ dpla daas

La.id-u_l - S\éﬁ)ﬁeds:ac U“Z\—’-’,MGQU:’L’)MGJ:\A‘PjA CN‘&JJ‘“GAMNMMY\DM
O oSl 1 L (38 el i) Aliad e el &S5 puaa e o ¢ aclhaall sl il el s
ealadl Gandl (al 2 Y g st U Lgran oy Al L) 42308 Chiga g ¢ & saa gall 8 dyan

_dehJcéé)cJéJ‘@Awl;cd*oJ\ﬁ\dy\:«in..\l\é:\)é

125



I gl

- I I I RN

35-20 e[| 20 e i [] : ead

35 o S ]

1Sl S

1S J) )

&M\}“ = d:d;j\ 7‘\.\3&&5&\}“\ acw\ d); uﬁb)ﬂ\ ;\J\ MMMY\ wl&w&.\w
il IS 8 Y s I S e

Faaaall aelaall 4 )i Juadi Ja (1
pxi []
y [
Ly [

126



127

€ pxdall o ) Jane 58 e (2

£ s (8 e 0 e ST []

gl Bl eeds ]
z},\u“ﬁ\&ﬁ)—o ]

el ye o []

i e et ale (3
dsie []
& g []

Sl e [

fla ol daild g o Coal CaS (4
s Sliae []

v [

Jsiea []

]

g(é-i-ﬂ

el ye [

¢ Callal) oo de o clalaial s2a L (5



lax 5 3liae []

Tas aua []

L]
Asie []
[

facUaally ddlas J s clansi 58 Le (6

las 3 les [
Tas aua []
b []
sia []

T |:|

- Gl O g

Lonie iy 5 Ly 1 U1l e aY) a

Saxkhaall 3 30 anl 5 il JSLaal) 8 Lol 5y m

SO

128



» il 5 Gl N VL Jea ol ) o) ) aliad (2) ala

e slaal) ala s a1y o slall IS

Claclial] g il i E¥la Jaa il S 2] )
D aay Lol ¢ A Al

B8 ey ¢ Jaladh Apae (8 Cpaa) siall alAlY) () dga ez AT £ 5 s (8 dedial ASlinY) o2
bl e LY oS5 juian (e o ¢ laaliall 5 a1 YL oladl A3 el o Bing Jany aal
et S8 Lgnan o Al LA 2230505 Cogun g ¢ @ gaimgall B Apat] (g oS L 3 el (laiasy)

Calall Gl () 2 Y

Cale 22 )l je a2 ) cdaa s cadie )l gl Jaal s Gl (3 8

129



: S g
SO s O o

+ salll/Anaall

s (A )il
sl s i 2 siall VLl o Gl o)) A ALY (50 e sena s Lo
il S i Y s Dl S e g U a

felidhial Alall @ i 3¢5 Ja |1
pxi []
Yy []
Ly [

pelld e

Allall anss clalaial e le 2
P Jbee []

w ]

dsixe []

[]

gL._;'u‘

ey ye [

130



T Y e 383 g sall analiaill 5 sSoall 8 clalaial s2a e .3
Pa e []

w ]

Jsza []

[]

;(;l-n

celly e [

Gaa e (L s ¢ o ) Jie) Gl el s i i) asea o588 O e Jeadi Ja 4

e ]
vy []
Ly [

ey e [

¢ S ) gpad)

Tl 455 Loy LS J ) i laY) o s

fllall s ol lay 55 il cleodll A Le

131



P e ¥ e Sl den s e sl el a4l (3) gale

. i ]'E 5!.5.;}}_3 mté

e slaall alai g 3 1Y) o skl IS

< pad gl Cile L agid
D Ll ¢ dpla dpas

d.auc"_m.ﬁ\d.iﬁedsgcd.\u\:\_gd.q&duc\}“d\a‘)é;\%yc‘);ﬂ\&}ﬂmhMMMY\cM

Cagas ¢ g gniasall B Laaal e w1 L c@aall luiul) il e R oS ias (e 2
el ol (aal 2V 5 mand JSE Lgran oy Gl UL aadus

; Caaall 5y 8

_LALA'Q‘)c:\éJLJ.éJc:\;; O ¢ @J\ﬁ\d:\u\

132



: I gl

Siiale ] o ysSa[] 1 addail (g sinsal

Ay e [] oo ]

1S J) )

e a0 ¢ Qalall Aae (8 (o ga salll Jlee W) Jla )y anii 54 Lo 48 el A1) (e de sane L e

¢ clbliall sas) Jaxa 48 yill a g da 1

Gl 54 e ]
Jee s []

Al e []

133



A8l 7 A deld Jasy A8 580 i ol Gaw da 2

a ]

vy []

SRS AN Jah) A58 Ul & (e dad) s ¢ S paisdll) dae Joaii a3

O

vy []

¢l aigall Qleld jan Adgmadalgda 4

4
(‘3&1
y

134



¢ Claadll o 8 laie jaall &5l 4S8l ae delaill Juadl 5
o
39l 54

yae []

Gilse e [

¢l i delal ¢l jan Ji Lale Jsanll Juai 3 ol sall daal i3y 6
[T

daniall La o i€l cileaddl []

]

Gl daluas ana

axdall ]

135



¢ (Aanliall @l uall poaty o) Ladie Saall 5 3 AS AN U8 (e b s a3 clesdll L 7

el []
(... cleledl ¢ Gigeall ) 580) a2 []
skl []
clgls []
s phe [
wifi [

dh e [

- Gl O g

T 435 5 Loy A0 ALY (e AaY) S5 jumn 0 o

£l yai 3all deld Jals 8 Waal 55 Juaii il 4dlay) clenal) o L (1

136



... el s ¢ Sl saizall ) Jony o5k ) (2

T

137



: agre Alilie Jao ol Ll Ll 3 30 A1 (4) 3ake

Palestine Polytechnic University
College of Administrative Sciences & Informatics

Information Systems & Graphics Department

For tourists coming to Palestine

Part One:

Age

gender

Part Two :

1. Are you visiting hebron on your own ?

1 ves
] No
] Other , specify
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2. Where do you prefer to stay while visiting Hebron ?

|:| Hotel

[ ] Rentaroom in a house / apartment
L] Stay at friends and acquaintances

[ ] Other, specify

3. What value do you look for when visiting a restaurant during your trip?

L1 The atmosphere

1 The place address

[ ] Food quality

L1 The prices
Traditional food

International cosine

] Other, specify

4. Do you prefer to eat in a restaurant during your stay?

[] Yes
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[] No

] Sometimes
[] Other, specify

5. Have you ever stayed at hotels in Hebron?

] Yes
[] No

If you answered yes to the previous question, state what the hotel name is?

part Third:

1. Is this your first visit to Hebron ?

2. What are the reasons for choosing the current?
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. How did you book your accommodation ?

. What problems do you have at is property/ accommodation?

. What hotels do you know in Hebron?

. What services do you prefer to have at the hotel?

Thank You
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