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.:iliu.......Y1J ~ill ..'l~YI 0-.a l)-Q.!.,..c.i A...c"-"L,A II -wL ;~11 ~1 ~ ''I , ·~ . ·, ;.1.:. - ,, 
- ' ...T~ • ~ <..!l~ JS W..S_;c u ~ ' ~..,... 

,.c; . " ~I .b\/1,"', oi- •,11 J-,,..WI LI-" W.__,JI ~.,_,__, u-L...)'i, , "' , oi- •,11 ~I, .)Wl'l'I 

' .___i_.._, 'L.,,i • L.:i:I <..i..J;. .,.JI '--;-,;.;, U,;;->' !JO> U.S ,,,.;,is _,JI ciL,..b. 'I' I C: \ 6 °" ._...]) cl....__;; 
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'"' ') , , '! .,.;;11 dl.\j ii.a. (Maslach & Jachdon, 1981) ~ _,JI J!Jb. YI ~ ~ ( ~~ w ..)-:1-IC '-'""-'"' :.,, 

. ( 2007 

.2.1.3 

5l el 2le iu'isl 5l=YI zags # \54S ell cell a Asgas 

, 1--610 U4-l - =3-·" 4l4 is-) 3l-e91 e±5% ('34' 3a2012 cs,±5) • 

wt,!),..;.\ _,,..b c,-11 ,p.;; L.. , J...JI .) • ll...\\ LJC <...iiy]I ~ J_,..., _,JI .,]) uJ;_,.Jt, ,pY 
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~!., ~I ~4J)'I u- Uh" :.ui (,!iiJJi-.,..ll ~~I w_;-c ("28"~,2009, ~) • 

~!., , ~_fo.J!., ~tu.JI ~I uli)W!., , wJ!_,.JI lYl u....L. ~ ~I ~ ~ ~~!., 

cJ-a ~I~, .tl.aj..JI ~.l''Jt;;,ll uli)W!., ~I ..b~ wl:i~!., w~ JS....t ~ ~ 

, J..-Jl:i ~~ ~~ ~..J , ~ -wlj ~...,.lil ~..J , ~~ ~WI ~J~ ul: 4.Dl-:.. 

." w;/WI 

~l.11 J~)'I c.)-a ~J;ci 4-c~ II:~~ .:,;.AJJ:ull ~~I~ ("67"~,2002, wfa) • 

a5.ll 5\A©Yle Lsll a, l .y], e 
s 97 ° el@:+'l'2-SY 53lllslsl,,la)yl aliryl, 

·,ye lsyl, 
<).bl.JI a,_,')' I LI-" Uh ": d, <,,; J~ Jl,..:io. ':II Li .F (" 56\_, ... , 200 I. .,,_.;: -1.l cs+",Sl l) • 

~ wwb:i....ts ~ ol:ul J-~'I 1. ,~-: . ~ I ~ 
. . . ~ ~~ W!J::UU ~ ~ (Jfij ~!_, ' ~~!_, ~!_, 

'~ ~WI ~J~ · L J_;j.11 kl . ~ ~ u . <Y <..s-9 Uh.II /)~ . I> ~~ :i ~.: -'I ~ t:.-11 ~, ~, 'I 
.: - lJ-.l4lJ J ~ 4 j OJ- \1. '---lwtA-t-J!j 
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•
11 LP,.J~.J ~I J:.,IJ 0,J.fa,YI ~ J.al,ull <.) ~L.,..j)'I ~I 4.,j\.liiJ ~~)'~ 

~WI ~~)'I <.J..o 4£.J.i.JI :Uh.II 11 
: 4J4 4,5i)i.J,ll ~':ii wj.c ("3911(.)-0'2000, ~I) • 

s-uSgN ca;ls Cab-l 8· 55 stalls Ryll c4@l34l -· ,-ill algeyl ] 

• II .lJ..l:ul I ~ • !J 

r.lc u.a llh ~ ~b __»il:i 
11 

: .u4 ~-.,11 ~':ii ¼Jc ("4611(.)-01987,u,,~.J.J ~_j...) • 

u.a) ~I u.a) ~WI ~I u.a Ll.Ij J.a!.,c. uc, ~ ,~I J;,.b ~L, ~I u_j)jill 

.11 J_Jill 

~ ~I ~U; II : .w4 41i,:J:u,.JI ~';ii Lsjc. (119811LJ.::2d981' ~~.J ~La) • 

"':ii ,.u.11. wl.Jb:i.JI · · · 1 ~ , - • ~ · , 'I 
CJ ;J • UH W!J--1 r ...... c.>C- ~ ,~ c.:,.c ~JjJI b.; ;,ll ~ J,ats ~ J~G 

ls+e es 4sl @l + la] hi.a s) &· dalll le al@ ye as 2ill .ty es) 
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.2.1.4 

,:>) 3l=YI 6»bh5 ) s355 l A4ill es±NT as} 95ls dell ha6ca ! e) he 

.J J,-.11 .1uw..a .J ,=4-:-, u-.a ~_,JI c.:;l,:h\tl ~ Lll>9 ~.l=.'.j u-.a i_µ ~l:ll ~ ui \tl , 

l~J ~ w~ c.J,.-JI .b ~ ~L-o.JI ul ~ t3J__,.gll oi..\ ~ ,c.5_p-i ~ c.,...a y _,:JI 

0l 5.49ill-95--"a±dlsls:YB+3a·sl l: gs =) oli# 3 2bi: 

)Li~ ~.J ~ ~I ~_,.\I cj~\tl ~U:. u.:.:il,ci ~ ~4-a ~ J-jl .hi....a u.:.:il;c-i 

.2.1.5 

18 



,'l Jail 

,1 J ,, , . ~,: , , ·I , \j\ wLa~ 'ii , '-- 'I ..:i~ 'i!., ,(2008 ,~WI) ~_, J)._,b.l ~U; c.s", lp-l-1 ~fl '-1lAlll I.A • • ~ • • 

-( 2004,~~1) 

'I , -~~,1 'I ' 'ii · i Ll <,j!>,:h'il J~ \..a..).jc Jwl _yt, LaS ,~)I J..-,l l .J\..b} r:.JG.. cs-. ~ ~ <...9.!r"' u 

<hs1 i's,) 5\16915»ls Se Ce .Xia Cuss ,il 5hi=YI 3/ sco) ,ill 

2sl ) d-:,) &a11 as2]sys: d-rs±ls ·-ala] ls.ty Rs Rigs gs dell 

'gyhs 7gal cissy 7661 A6100% @61l A5Al c4lid ) y15 ,ills <{'igs s lelll 

.2.1.6 

~ _,)I J)._,b. 'ii ~ \..1:J ~ ul:a _,.JI u} (2000 ,) ) _, (2006 ,±-!) ~ ~ .JLli ~ 

~ ~!., ~\ ..:iLP.)'I 4-hya u.a \~,~~I~ J,...L:i.a ~ J.=,.);.a 0.1c ~ ~ 4::,J°i) 

4 ;,/ii ~ti ~I ~\ ~\+i)'I 4..6.~ hv,a ~ , Uok...J\ ~_,.... ,J.-j\ L,; ;.,1 J.aWI ji\.::i 4 ;,/ii 
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(Maslach & Jackson ,1986 ).J ( Marianne Borritz,2006 ) J:i..a u-i..fo.JI ~ <.SY.J 

el\gsyl al6yy l5 lels51s 2± 39l DS • ca=» ,iuhssl 3l=YI 5»bi J;--es! bah 

US 3liti.ls 25al 4s$9 .h585 4414 @5l yliiy cihssl ls] ls • " ,ls ash'l 

Ai.all Jslll sssy sys ,J,ak::JI ~ '-.? ..,.; .~.\\ _,i c_;\......J'jl ~I LJ\.lii 4.b._yi ~ • O54sell cl@ 

,u.::J1 ,_ ::ll.J • , . :-_,( ... I wl J\£ _.U .. ,u9 ,~ J.ok:ii ,·uill, ....,,,~ 4• ..,.; :-,\\ r'-' 1J o_,.....,... . ~.J '~ (.J-";l-' .J 1J rs-' , I ~ ' '--"-' ....,.--- ' 

.l...9.9. ~_rll ~~'JI ~yo~}½~½ J-,.dJ J J, iia ~ j~'jl c_;J....:j A.-hyo_,, 

~ i~ <JJJ.fa ~L....i'jl ~I LJl.lii LJi ( Golembiewski &Munzenrider , 1984))~1 

~ ~!., c)bWI J1.ui.u.'JI u-a yk <.S~ ~} c.j.l); '-4.a 4J• ..,.; .. ,,1 wl)~'jl y:.Ll..a u-a ~ 

e± 3-" @ls% : U=ls 535 26 is5) 5l=YI 5»ts l cs' (2009 <gs») al 
--..J\.b.c . A..Jk ::I. La ti - ' • • 
• LJA , cs""':i ~ ' U'-'= I (jA "½ .b4l La_, J_Jl,.a (.).4 4--;l-ll .J9 Y:. la LJ:H ( J)ti..;. '1 \ ) Ll.)l_;JI 

~\ '. _ -:I\ -: 1::1\ \.....!...a.i ,, • 
• 1J Y~IJ '--'"""" .JC . ~.., ~\ wj!_,:i\\ f'J.c 4...h_yi • ( y.\\..b.JI JJW '1 J_Jl_,...JI c.jl) 

20 



.2.1. 7 

~I_, 4.:1\i)I u-.o ~_j.JI ~ ).Ai.a ~_,JI J1)h':ll ~U; <fa,l,c-i w~I 0i "½9 ~ ':l ~ 

J).;h':l\ ~Ui u,:.:,l>,ci ui (2008 ,~WI) .JLl.i ~ -~ u..a ~i ~ ~U;l\ o:ui u-.o 

~U:J ~I u,:.:,l>,c\tl u-.o A..c.~ (Marcella ,2007 ) .., ( 2007, '.'Jb.;,\\) <fa,~.., 

o+'Yl+ ±ls -@l glsyy) 2si di : al\al A±6) al=) gi < sh;ll 5lisYI 

: cl5 <.ails 25ills 5y-alls c 515ill 41s9 75ls 5el ii) ye bay) ,1; 

r::..&:.--' ' ~ 1 F~ Jl::.;,J I ~ ub_;....J I_, <.:.i4,k..J\ (YQ~I , 4-tlc . • ,,1 . , . . _;;-:11 !J , <.J-l.J-='- J f' y.., ~ !J 
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0+s55 53% 49l5 3al 53l±j3 _,sll chi.ls c9las) gi,+Yl5 <,±l) haia 2biDyl» >l.ally 

w©WI ~ ~ -l_?.J <) Ji.a:ii ~~I cfalJc~ ' A..J_yi-lll ~.lll, '?_,:JI w~~L, 'Fl 

. ~~'ii ~yJL, 0J,.p,':ll (:A W:!~I c.} ~)Ir~-' y:.Ll.JI w.f,., 'u-'..?'':11 (:A ~~)11 

, o'i4a)l\1 ,J.-jl ~ ~I 01+,--YI ~ ~ J-JI .d \in ~JA LG...P-i ~1;.ci ~l A..9L.a)1~ 

. ( Baron , 1986 ) . .):!#JI ~~I 

,J,a6:ill ~\jJ 4J?Jiy...,j u1:i_,.JI ~ La.ljc ~ ~I J¼-?-)11 ) ~WI ~¼J)1I A..lh Lai 

w ~I I~ · ~ ~I ~., ~ Jc ~I uc Jk:iµIJ 0J~ 'JI ~ ~1.S::i:.. 'i I ~ ~ Ji.a:ii 

>) ills) j»ls) » ss US.t 1ls Ra5.20) c/la.al cs 2e 1ls Rs.9ll 5»tlA! 35-45 

Oas\±l 26ll jyspy y Dils . dell cllls» s) ilssl 5ls9I sics, s4ll.+ - ~ . . !J ~ ~ ~ 

~ ..JW ~l...a ~L: ~ ~ c.,i ½-1C..):! ~ ~I "W\.#,.JJ 4.JWo.°J ,·1..1..1 'WI ~ ,·LU -...r ~J c.,p- !J 1..,1;;-; 

.(Maslach & ?Jackson , 1981) 
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es + 4ii 3sy LS astll 5lssl A4Bs) e\gs) 3lei\y =taisl Cly ls o,» ?± 3 

f, ±, -3 -51,Jj . -/,Ly ¥ sl es.aall gas.tl say Las c Alaa Jo) s if" 
4.j!J '~ c.j.JJ C:'Y ~ u c::--, 

( 2008 , ~.)~~\ ~.J..faSl'JI ) . 

~WI ~~ u.l; _,.JI .J~ J)G.. LJA ~~ ~ ~ __,ll J~ ;/I ~ \..l; ual>c I ~ ~ 

.ll..}-JI J~ ~\ ~ c;JI J.-jl LJA 4-1___,1:JI wlcUI yl£i ~ c.,:;' o:., ,':,\\ j\_;..j'j\ ~ ~\ uc, 

( Shanley , 1999 

.2.1.8 

,u.1;_,..J\ cs'c- ~.u.o.J li_,j\.) l,:ii ~_,11 J~;ll ~\..1:J ui ( 2006, ,_,2b:.,ll_, c;_JJ..fa'\) .JLll 

A...'.il.A~1J ~1J J.-.\1 ~b ~I wlA,L ~ ~ y_j.'.:J J:.,.\.uj Jl>b,:11 ~l.l; 01 ~ 

Uy.JI y:.Ll..oy°d,-:1~~1J ~1 JSLl..JI ~ o.)½_j i292l;.J u.,-9_jh..JI .)J;..s\l\ 4-?-~ .l.99 ,42 o' ",\\ 
c.:) (2000 ,~\ ) _)Lli ~ ~ -~ ~ bi ~ yy ½ ~\ ,~\~\ 4J I 0:., ",\\ JSL.1.J1J 

Rsll gl.all J» Rs±-ill 3Ly\s ce4Bl gas ty 5lr yL'5l 4:ls,l 5l6yl s»ls! 
23 



- , -; -'I .. 1.:.11 ''\ - --- \\ ~\ ,1-...Will , ~1-..,,i 
.J~I_, ('.':-'~\ '.' ;..,;.\\ J.:i.a ~\ .J\_j~I_, •'°49...)'!J ~ r'l, '~ . . ~:.,-- 

le 56 ,1ss 532\% ¢sVU cg=9l ala@ 2ss 5,6lill cs]ail .s l.tll, A9slls h4ls}Yl; 

,u-i.._>-:.YI u-c- J~~I_, ~I_,~\ ~)....J\S ~_,LJI .Jl:i'JI_, .J.W~ ~I_, ,~l..=o._ji.,..,'il 

.2.1.9 

4N As i's-" 5D-=YI5»ts l (2004 < 2)) 3< (2010. sss5) -· US \l 

J,.aWI ~ ~ J.-j\ ~ :~i ,~\ J,:..b ~\ J..-j\ wL...b . ., ~ 7 SE' =? 

6~ ~~~ ~lfa.S .J , I~ o~~ w1w'&al ~ 1.1:.. , , . . , , t 
• 'J . 92as s.le ,s 1l ~ ~L;>CI ..)fe,_y. 

~_,ll ~ y....,u.J\ ~}»)'I jW\ .J ~\ ~ ul;_,.J\ ~ 'i ½L- ~i ..)_.P.-_J9 ,J,-1\ 

J.,ilia u.,.l.J wL.:::il ~ ~ 1, • _ L.i.l::. __ ,1 J. 
• • , • :.J ,. -. ~ ¼ \..a..l.laj '<..r-~'i\ j.J~I U ~~ ,~\l.JI 
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i . . -'I 'I , YI ~ ~I ~ ~ -uukA J\Jy .J ~ )I r'.lc ~} r.;~ 
ul.i)\.,J I r-1~} u L£ '~ _,.. <.-'.!? ~ • , 

-'I -: I• ., • i '. ~Ll ,·...a ~,lJ ~~'ii ·\ . . . ';ii <US ~ .l.C.J u.J;_,..... <WY:, .l.J_JJ u ~ .....,. r.r , .. 
,~l,.s ., ~ ~ c.r o-i~ ~ r 

~ , , , . " , . "' -: -'I J.wl • ul....a.i'il ,..le ~~. 
•\.fa:':! La ~'-9.a J=,..J u-.a u.J;_,.JI oL...;.:.~ La <Y.U::2:l ~ 1.A.lJC. (_µA.JAi J • , J 

+ 55 Y 2l>ls¥lase le? <ill ,\# Ci di&ill 6) zl- Dsls ·ff ea Cc+ 

J.,a~I ~l ~I (Ernest W. Brewer & Leslie Shapard ,2004) ,(2009,~) ) . ..;;i Las:. 

ea=52l4y dT1l dell Ry 5li 4/y else 5,,8 is) 5sYl58h5 ) s?Sf ®l 

-~ J J,aWI ~ '½-:JCi ) ~~ J,aWI ufi:! uls ,~Wl ~~)'I 

o..)c ~b.\ ul (Ayala Malach Pines , 2002) J ,(2001,¥:J .J ~I) cJ.o JS W:. ~~ 

5\=YI 5»ls <-s) ss 'Sty ,4tis¥I,= :\gs) isl#s) 5ls¥l $stls ,) s35 Cly»l 

'½,u,1+,, Ja1Jc, '~~\ J 4...J:;,jy\ ~ ,~bl\ ~Ji1ll J !_,.JI ~, 1.-:. - I ~ ~.t:.. -'I ~ ~ '.JA , , .J ~ _,.. 

~ ~))~ J:..o,j J <:,t>bJ ~~ ,ula_,h..J\ ~ ~ .J '~~I ~I <.} ~,~ 

~ 'i U"' ,.,; 0\\ ~I ~J'ryUI <JA fol J-j\ ~ 4...1.91...- • I "t\ ~'r , ~ u-o...>9 ..)..J?-J r-..)c '".J..)! 

us!\ 3 eel ,ylal JS.ally J1.5 ¥ 5#3all cl@ 3 cl\so] gs5i 3s L» JS ,lsle 

<.S~ uc- ~ o..)j_;.o "½~ ,~_vll Jk\1\ ~ ,<\lW ~ ~)'I ~,JWj)'I yw..y,, 
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,"ll Jail 

; J,6s,3l gs&ll slasl,Loy5>las 2¢ 3l 5,\GiS 
('.le ,~4 ~_jj11 ) ~\ (Y='...>9 -½..l_,.i:- 'y!J..lA-1 (.)A Y,. (' < \ 

. - >:\\ I . '1 -: , .. 'li ~.\.:. I\ J,!i, •Q" 0lo)'li ~I .~I ~\i.a o~I )..l.Al~ Jr-- ~ -' ,~ · ~_,.. · · 

:41o .fi~ ~_,JI J~'il ~UJ <J:iy ~I y'+u,)11 _psi ~__;u.u,I .lii (2006,~1) La\ 

ls) s&b+3ces-° 3·1° ·Cell: 9 4Ska) 3 tlhl Aly eil,ell @56 

_,~I~~ ~ A..'.i.J~ _, uJ;_,,JI Ulb u,.o .)Si~~ r-\#1 u,o ~ 'i ~\ w~\_,ll _, f''+JI 

4-J\:i,J\ f':u:. ~ ~i _, . ~ _,.lll ~~ ~ f' '+JI ~ f' \.jill 4-.o j)UI wl,..illl _, wi,'+JI _) _; ?.le 

~~ ..ll..lj.i..., ,~le. i..)1..w.,....1 4½!.ll ~ laA J_,~I ~It:" 4J).io js\yJI _, J.?.)11 ~ ~ 

ui.... c.s-11 w.J;_,,J\ ~ 'i Lo..l.k,gH~W.;J!J c~I ~ o'ili.JI ~~~_,.~.,JI J~'il 

~ c)1,_jj4 _, -wl~ ~ .J:!.ui ~ L- y_,.:ill _, .b\..p,.)74 ~ wl..l.Al)'I ~ ~ ~~ 

w..l:;,_,.J I ~ lo.l..lc. w~ ~I _, ½c4'il "o.,ljl.....JI ~ 1 . i ~.,.:. _ ,1 ,, , ,,1 -: , .. , 
- • • • ~ _, • ~ ..!J-' '-'~ ,a ~ ..r" 

~ 1...aA ..ll;.s\t !J wl.c ~4 c,,,4-'-" JI _J-;C _, ~ JI -u~l J)G.. 0-o w Lo ..,h..a _,i o .li~ _, Le.) 

26 



c.s-i1lll J,..:,.i.ll 

.2.1.10 

435 c+ 0>S tail» sh#sl 5l6¥l 5»ls 2) yhir co(1981)-=(us--S'e 3 =D\la) ? 

ll _ -'I ·1··' Li ~'ii 11 ~ <.5ilL, ~WI ~~'ii ~ J}ll ~I ~ =~_) .l~i .l_J!,J-"'-' (.._Q~ •• (.YI ' ~. __r,.--.- , - 

(~Lo) <.Y'yi.i 0.H __;#. '½Llw ~.J:l:(Pines & keinan,2005) <..9).;::i.::,..)U (Pines) <.Y'lfo.c • 

J;,i,.LJ; ·I(~ Ll) 4._J-1:_, -: 11_,, ~.1:__ 11 
-:.r- u , , t..i) :LJ-=.1 ~ :~_,... <..9~ (Shirom-Mellamed) <.Y'yia • 

.ll.ly....,J ~ ~l.§\..b _J.ll, _,i ,~L,..JI ~i ul~ 0:!.l~ .ll>9YI ~ Lo~ w~ ~_,11 <..91P:ll 

us 5l-sYl l5-»\994 5334% cs\SJ] 3,J,3l 5j.),,4, < J 
~ :)~ 1...-11~, ~ o~~ .l_J!_JA ~ .J 
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~ ~ w~b 4J Ltfo Jj ~I ~L9 ~ w}»ib 43 ufo Jj .b; · ;,,\I .J y _ii\\ u-.o 

(2009.---)-,-9 Di=YI 3 ilall 5lsyy) 3 ,iuy) 3lg+yl 

.2.1.11 

~l c)}(Ernest W. Brewer & leslie Shapard,2004) _, (2005,<)~) u.a JS ). ± 

' u'ell cualgissihs) 5lsYI 5s\ls ci652 gel] @.cry) Cl cislll cs\ll±il 

~.J ~ tJ:!l..il£j\ 4.S.JLl.a,J-_\\ y.._,..w ~y...., ~:,.JI y Lj\, ~-1~ -'\ '\ ' "I ,-: 'I I I (._ .• ~ .Y (.j.!)--1,=>- ,ll ~ _Jl..!L4 w ~ .!.r."'. 
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J~'il ~U; ~1,-J ~~} ~yJI ~b} <.J"l ~I w41b:i,JI ~ .l9S (2000 ,~I) '-41 

4-~ 'ii i;~L....J!J ~l,Jl,~I w....::&JI: Jl.w\ ... ~ uJ:. _,.JI ~ ~ w~ ~j ~ ~I 

A5ls5 sleils l«ell sls©] c4hill 5es di.li 45 6His.@loll le) e®s >s! zl5 

c·-±--600 @440 5l 540 cc»loss· ) s\A15yl Cg-sJl @st.ta @lslsl) 5Al 

·®yshis cg ,l51 -la5i» JeCy"ill 3 ylisYl =sly us° 

n:i~ =Le~ (2010,w__,.gj) .JLl.i .ll9 4cJSJ ~ ~_,JI l.9~YI ~Ui u--a ,yls)l t..al 

c9_;_,,~ ½hi.ill w~I ~ w~ ~_,_.JI 0:H ~~)'I 4 .. h .. .!Jil ~:c} J1c:u 

j.i_j1:i.J.-jl ..bi.....a ~ J.o~I 4J9J5 J_p.. ~_,.Jl ..)Ll',,\ 4-lC, , lib.. 1 _ .I , '·"\ -~ 
J~ , :J-l ~ u.o=,.~.ii ~I.AJ..l, ,.;~- 

'3).;.:i.::..'il ~U;l . ..........ii ,' IJ ,oS ~-1'....I\ I·-"\ .. 
~-..:.,, · · ~ Y ..)~ r ~ ~l u~ ~I ~\Sl.JI ~ls _,11 ~1.Hll 

i.:i)jh'il wi uc- 11...a ~ ,_ -·' . ,,. 
. . r, c.,r . ~ rs-'~ u-i.a '~~ ~I J t:pWI _J1PJI j.i~-~_,11 
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, Jail 

Shanley, 1999) w~I dlli.S 
3\-sYl5slh5 zXls-sl 4yz3% cit lli» (AgneS 

u-a ~\ ~ tµI u~ _fi~ ul:~,~_,.Ji ~l;ll ½~\ c.s1=, J~I J,::i.c,c»)I 

, . I , . ,... . ', -'I . o~L....JI ~ A; =:., .~,\\ wy)}J\ 0H 3 ~b 
LS~ Cy~'- f',l.c;. y4-,.., «\.!_yt-A c.s- ~_,.s..,.. c.r 

, , ~ , . . _ .,1 . -~t:.. __ ,1 4-Jll ~ Lo 01:~,~1 ~1 YJ..J.lJ .J1)YI 
c.J-A ~.)hl ~ c.r ~ f' J-::' w--i _,..... , ~ , 

> •• , .I I ., ''\ -:: - .I\. _j . --'I~ c.5\ ;,:\.,_;JI~ 
LJ,-A ~ ~ ~ \ ~ 3 ' 9 J , 0 , ~ 3' f' ~ t '-' ~ '-:? u-= _)""-' , , I.:.. , 

Jl,h:"JI ~U:i ~\.,.J ~4:il ~j-JI °.)bl u.a ~__,lb.JI w~I ~ .)S9 (2000 ,~I) Lai 

~4:--JI 0.ljL...J\., ~))\,~\ ~\:Ji.a,~ ~_,.JI ~ ~ w~ ~l ~_,JI 

,~j c~\., ~\ c~) u.J;_,.J\ o~ ~ _# dlliS.~.l;ll\ J..-JI U.OJ-93 ~3)\ ~~\J 
' 

®iac ?l5/ll c»Ell e-Sar is? afhsl Cy? 7=l«isl Al, tyI lei:,s Ji« 

y~-~\ ~ ~ J..a~I 4;2;S J~ ~_,.J\ JLl;.J~ ~_; w\ib. ~-f'+.!.l\ YL.w)'I '-'~ 

Jl;.h:--JI ~U:J ~.) '.'! ,oS ~>11 .)~)'I ~ ~l w~ ~\ U.O\.s::i.J\ ~\!_,ll ~~\ 

w}j4-)'I f'½li ~ JLo ~ c.)c. ~~ Ji.a ,~kl\ ~I 3 ~JW\ js\.,.=JI y~-~_,ll 
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~) ~I ~I w~I 0H 4...1.ll,,t.A ~--" • - ' 

. i ~.t:.. 11 ~JI , (~~~\ J~I ,~j_,-'.j.ll J~kob~I 
J~I 0H U.fuA ~ J~--' ~!J '~J-' !J - • - 

lU,1.3) elsy! / 4.445l zD c2\sl LS .,445J 5lYl us®l ls ,leY! 

.,43) 5=Y sis + Aw fl s @4%00 As\sl) alsl US) R-»jsl) 

~.J,ll ~~I ~\A4,:il ~ ~ "-LJ "w~ (Mirvis & Kilpatrick,1999) L..);J .8 

W:!-1.J~I ~IJ.l ~ vlJ} <r9 ~I j.S~I oJU 6H J-.aa.l l .l:i~ -4 ;i- all ~\.l.J\ J 

(.j).}h':11 tJJ•,11989 '1997,1992 i"\.,cYI ~ wb.~ ~ ~ i~ ~I ..b~ tY'~ 

wL.~Jll ~ ~_,JI (.j~':11 <.J-4 4-,Q~ w~ t-""L, .JU'.:u\ ~__, ~l 4-,.,,l,.lJI ~\.:jj w) • .!.I 

.JJJJI C:~J ~~ -1989 /"le ~i ~\ 4-,.,,l,Jll u-..ci ~i 1992,1997 <r1lc. ~~\ ~\ 

1997 /"le ~~.) ~ Jjl ~ _,JI ~_;ll oJ..JJc. Li.a us . _ ,1 , . _ ,1 , ,,, 1, _ ,1 , , !<' - - , L>"'::! J ~ ("~ {..A.Jf J_J!.J-""" ~~J 

w~_;.JL, ~ _,JI (.j~ ':II ui 4-,..,~Jll ~\..:ij w.JLli ~~ ,¼WI ul....l,J.11 uu~ 4,_j)s.J~ 

-1997, 1989 CJ¼.' Li~\ cJ)G._ wJbjl _;_;JL, t,;.;.,\\ LS.?-;/\ 

~\ ~3__µ1.9 J.,al\ ~ ~_j,l .- .- II • 

lJ - .. 1 ~~\ w~ (Kop.N.Euwema,1999) L..)_;J .9 
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.,. . =-.\\ I -- _j •. ~.JI .1,;. I :.JI .1,W J.:!W ~l 4-.....).;.lll us.u. 
0.,Wll ~ ~ J..;S.Jill /!::""' U...J-'""' ·u- ~ c.,r--- 

.- 4, K3 l\:ll @48 els;l) eCgyall - 7$.tall All@l, 
so) &gill isl) @si] <ga> c» ®"" 7 

~_,LJ\., U.y!'JI ~ ~WI .1,~I ui ~l;.lll w?~ . ~~ (385) \.biJ.lc ~ 4, ~ 

~~ •LS.J-=•,\I\ i_jjU;)I t:-° 4-i.JtWli_, '1"4-J~ uw,.JI .1,~I u-o 1J1 .~,,·,I ~i 1.'.'..w\S ~I 

,~Wt.11 ~4-1?\J ~ ~ LS~ ~ ~ U,___,..:;JI .b~ ui 4...,.,,lJ~I ~lwj W.JLli 

.Jal) go s tiji ~I l~I o W wl.bi Wli b..i\ . I" I" • . . -c.r-·.,. 

~.l.11 -.9 ~1.bµ ..Jti\:1' w~ (Burk Greenglass & Schwarzer,1996) ~!;J .10 

e5-! +='AieYl u-ill sa) iyhss) glsYlytl% la is ) @loll sis cdis 

~ 4-,uj_jj ~ 4..i~ )' I u..ii ~\:ij c"' ~\:ij ½1.i.a ...'.i .ut.u....i\ J)G. . . \iJI - • ; A 'I . lb. Lll 
I • , <.JA lJ) C:,.-CS-- (.) · 

LS.l.l ~I ..b ~ .JJ~ . i 4..,,.,\ .ill '\:ij .,. Lli c. • u .!J ~ ~.J .,. .~_,xi .u~--; t-3..}jj u,.a ~ ..ll)A ~ ~~ 

4..i..,.!J.lll ~...,i - < . _q\ '"'ii .l.ll . I r . ~!>-'-". ~ '.J..,~I t ~ '.J..,.l.ll u,:::a .JAC' ~\ ~ ~ ~ ~I Jlfa\ 

~.!).ill ~\:ij W.JLl~ ·1.-:-llj:jS'ili . -- '"'I .,. . :o ·eilill gals 128 loll %= - .% Zs5Lill 3LVIl - ~ l.}C . _) ~ 

.(4..i~)'I c-3.Jjj <JA :U..., ~) ~.1:_ .I\ .,. .,. .,. 
0s5 lisY) ss±"#s <slsall.· As@£le a. .J Layl ~ u!-: iJ9 ~y .,. 

~~ 6:H ~I" w~ (Walter Gmelch & J oseph Torelli,1993)L..i!;J .11 

• '\..1,11..;\.WI ,W Lt:. ~ ~~I ~"JI J JAa-11 ~.JW J JJ.lll 
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.4%9) 5lye9ls <33l ass l) ho » 38£% 

,,, ,,!.. , __ ,1 ._~ ._ 1~,1 ... 11•1~ (Hebbes & Malbeen,1991) ~1;J .12 
,-ail) 5lis'y) iyally }as) aia ® ')? 

."~µ1 u,ii).l.431 ~~ .J ~ ~.ll '=1i;J.i.Jll ~'ii .J 

(65) 0A ~fa~ i)c. ~)I ~1 u1-h4ll ?~l -~fo:J' iY).lAll ~ (5~ ~1 

..bl;u.Jl ~ .:ife3 ~j 4...,,1_)~1 ~\.:ij w}-~i . La4ll ~;13 ~ 1Y).1A (9) u-a ~ (242) _, k~ 

y.j)}L, y)UJI t;.c ~4,JI ~\., _;+.&ll ~I ~~I ~ ~ JS3 ~\ .u:. ~_,JI 

\b~ ~~ 'F_)WI ~I '-:?_,'.:i ~I ui ~l;~I ~1..'.ij w)-,!ii ~,wl...a.J_.yul\., ~\ 

-~1.lll ~I c.j.J~ tJA _fi.l 

J,A!Ja.llJ ~_,JI ~'JI" u\J.A: (Richard Clark & Keith Smith,1987)~LJ .13 

·"--9:!~.Ji ~ 6-" JW ~ ~_µ1.9 6J..J:!.l.4ll c);: J.S_µ.JI 

~ J,..a~J ,~I .1,~J, ~.1.:..11 I ••• 11 "'\"' s's -ls bisYl sse ,'e <@ail gl] @lull ca8 

A.......lJ~I ~\.:ij w) • .!".i.A.......lJ.l.11 4-lJc. .:ii ·j . 
,,, )JS ~ ~ _,ll ~\ ?I~} ~ .~\ .:il,gi '-5.ll AJ· a.;,~\ 

<J};.hYI · .,,, ,,, 
u-a ~ _;-a c.s~ ~.:iJ <.J,1.J:!.LJI .:i~ 0-a % 20 i · ,,, I · i 11 c.j LJ-l..>.l~ ~ LJ-A ~!J (.) (5", 
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, ~.. '\j ~'-: C>J..J:!J.All u.'9~\ ~_J . .:;; i;ill~.J ,~_,JI 
i ~ I ·'I ., ... , .. ,_ .~.\ ~ .l;u_y-i 4,J . di~ 01 4.....i!).l.l ~\..I.J ---J 

.49%3) 5le=YI ss±-ss 7#lieall clyiial y) Rip.a £% 

~~\ ~~!J.131 ~ ~ 3.2.2 

, ,. . U)l,JI u\j wL.JI uL..1;~1 w~.)\ ~ t)Lb)'I ~ u..a 
,:s! 5ls'Yl 5% <+ss! " 

J~\'I ~Lb 4..P.1J.J ~l!_,ll J..c\J:JG ,~ill\ 0~ ~_J.l..:i,. ~l '-:?.)~ ~I ~\ cJ,clyJ~ 

:~\::JI .blii11 ~ ¼UI wLlJ~I ~ ~I ~ ,~_,ll 



u~ \.._,; ~.,JI Jl;,,'lll ~Uol -y,y.ll yt,.,.'il u)lii \ .._,...!, ~) .;t..;.'il, yl,...'il ,:,_. 

.(A6 Us3l gel sl cs5is 46y5) as± 22 ¢aisl!) 4till 79lg aysl] 

s+ ,"l 4A3 49l1ills cal>Dey! 3l55]s 4a8l.alls csylsyle ihssll es- a 3ts9Wl As" < 

~ ~ ~ ~ ,o.l.1.:i.. 4-.J~. ~ ::;_ _. ; , , .>:c::·i • 
- ,. , •:.J , ~ ~ j---> u.Ai ul ~ ~_,.JI o.lcL...i 4-JLl 

<\.Jk.\g _psi~~ ,,. ~ , • ' '.J ,u.) _?-i ,u ~l y.._,b::J ~\.lJI tu.JI 4'•JQ1 ~~ ,u,i.._j..':a'I t;A.J .i,_.,..ii 

.Jki 0-a '½ ('~ w CJ'lj\ <\!.) ~ • , ~ fol~ c)bl4., ,~!_, ,'½C4)'1 o'-:!,:JI J 
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.3l) &e's < 

-~L~' t-"'=? ,, ~ 
.340l @ye < 

-~L~\ ob\ ~ 

. ~})~\ ob\ J~ ~ 

-~L~\ ob\ w~ ~ 

-~})~\ ~ wl,b ~ 

-~L~' w.lfo ~ 
-~~\t\ W~I ~ ► • 
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co) Jail 
;z 

• \\-'.,. 11 , I I ''\ · .1J.WI .lJ~ ~\di o~ ~ wlku ~\ L}l..;9 ~ ~ ~ c;J!., "?a l u ~ W Y ~ f (.)A , ' :J • , 

~ ,Gbfa .iJ\S ~__, ~L.-:.'jl ~I ~.AJ u.a iy~ ,-u...ij;J wl,b-9 ~}yi .iJ\S ~ ~~l 

~ ~ ~ ~~I ~ ,~u.JI wU~I ~ w\JJi ~~ ~ ,y_,lb.JI ~\ t~ ~~ 

coll Jls55 4ea 4ls» 7 ·l4is.a » ±Still, gsi±is @±,l% Al9¥l sol.as C Call 

la) c41a .3.2 
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ch) Jail 

all) 7ie .3.4 

,uj\ ~ .UJc. hi , <\..1lc. \.li (S , i_,._.c , ~ , ~ ·u ample size calculator) w~ ~li.JI ?~)'\ ~~ 

• A-;_ A\\ (.JA (%46)~ La ·1 • c--:--" . I.S ' •.. ~- I\ '\It" • I • ~ (206) • .;1.:. . .I\ , ~ _;,.,,;;:, V'1 ~ u.ci L.1.ifo ~_r, 0A 
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cot) Jail 

ilg9 .. .. 
% 'all ±iCi,'l) alg5'fa Sal J.\11,ll r ,6) ks L..:i!Ull r:ii3I 

Ss .2Ai\it) 
58.74% 121 - c-sis ll 

=--i 84 ~ 1 ~ 
40.78% 0.49% 

c: 58.25% 120 
yjcl 

= \41-YI l,I 
1 ~ 

41.26% 85 0.49% 

A..i.. 30 0"' Jsi 57.77% 119 
yell A..i.. 40 0"' Js\ 30 31.07% 64 - 

A..i.. 5 0 0"' Jsi 40 8.74% 18 
<ls • 50 2.43% 5 

12.14% 25 es9 
77.18% 159 U" _,.i...i,l~ ,'el yl 0.97% 2 

19 - L. 9.22% ~ 

0.49% 1 shy5So 

33.98% 70 coli 5 g» l@l 
41.26% 85 w~ 1 O 0"' Jsi 5 

Sys) cols» 0.49% 1 
14.56% 30 A..i.. 15 0"' Js\ - 10 
9.71% 20 JiS~ A..i.. 15 
40.29% 83 ~2999 2500 
29.61% 61 ~ 3499- 3000 

"'5"""t....~I yjl)ll 1.94% 4 
~ 3999- 3500 16.02% 33 

12.14% 25 jiSt! ~ 400 0 - 
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~IJ..ul 1 - 

w,..,c. I ,;JI :\,,.o)WI '-"""1ii..ll u'='J , ;;._;,WI c:,i.,,).,,l\ .,,' c:,ll~I ~ d_,o ! ~ t )lJ. YI J..J 

LJA ~.le Jig LJA ¼ of:<'J A...i~~\ obi ~lli.J ~ (-i ,~)\ tj1fa.=.,~\ ~\J:i U"lfal 

~)jilll G\N'1 5laid yslaAg ale) » 
7 ul:._,.J~ t......~ '½ii~ wu~ :J}il ~I .1 

~_,ll jl;h':/l y4,..,l :~\:ill ~I .2 
17 '½~.J ~ 1..:-14,...,i :J}II ~I • 
16 J,..,J I ~ ~ 1..:-14,...,l :~\:ill ~I • 

-i:'syll 51-,1 
12 

- - l-'.!.>= ~U:. ~!,.J ~_j...11 w~I :~\:ill ~I .3 

1139 A6) Colllsi, • 
=~ u '"'"\ .. -- 
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- 
cot) Jail 

~• (12) . •. -<~. H.'.:..J\:i,l\ - ... ~\\ e 
• • 1 . .I\ , .. c:' .I LJSA (39.J 1'•0 o• a :~ (.)A u..,---'::: r- w~\ ;.\J _ytA WI~ ~ U,Y W ..J->';:"' LJ" , 

. . ,1, "I U; I·_, 4c\ij\ ~I A..i;!.l.o ~ ~_Aili ~\Jj ~ ~ ~I_, ~I ,~_,ll 0~,s ~ ~!.r' .• , - . 

Jl>h'JI ~U; ~~ 4c'+'l ~\Jll ~~I_, ~I w~~ ~ ~ (12) ~ '?~~ 

·i's! 

,4-ui}J.lll .JJ'-=- Ll-<l ~JS~ wlfoll ~1..95. c..S.lA.J ,~j ~ c;jj\ ~ ~4c ~ ~UA 

w~ ~~l ) uh ) ~~ oJlcl ) J:.l.,u LJ-'l ~ .i_j Lo I,-;"&\ 'I ~LA Y4 I~ ~ C: ~. IS". • 
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~I J..:ul l - 
, -:.::_ -:\\ , 4-.iLlJ-ulJ/\ w}p c):.1-lJI jl...,,WI ~ :A..j\+w,:tl w1fo,l ~bl\ Jl..u'il\ • 

L!l.l,...::, c.,..a ~ ~..., ' . - 

c- :\...)J.>ll c- :....)J.lll wlfal ( person correlation) tff"Y-/ .b~_;'l/1 J.l.... Y~ ~I 01,';1 

.(3) Us" ~\J _yt, ~ ~m_, ,;;\b,J ~.ll\ 

4-J.Jll t-4 LJ;.Jll i/J/ i::ij,J.i.hl:4,;f 4.i~ (Person_correlation) ~JJI .bl.A;YI JA~ e,JIZ 3 J;~ 
.il.61.J {#ii 

stzasy] @JN st) (.;) ~ ~!foil' A) 
, . 

0.000 0.482 -sl» \e++ -# flail @l .1 

0.000 0.518 rs) ls clii) llaiils -ii hi.y %l .2 

0.000 0.590 .r~I ~ ~ tii1 JSLl..JI CJA )fo ~ ~ 41 .3 

0.000 0.721 -s) el= Al >isl sals 354 y%al .4 

0.000 0.732 le cue" ± B»' + 'e­ .5 

0.000 0.680 -l:!~ J-= ? ~ ..s""L.b ~I L.~ ..l.J~ l....1L1J ~1 - , .. ~ .6 

0.000 0.692 -il isl ls tar Y le el,ill Ryll 
0.000 

.7 

0.690 S: ,bf3"cs) cl + 4yls sly calf,l -\al 
0.000 

.8 

0.727 
0.000 

cl= ·ls5 dllly »l .9 
0.726 

0.000 
~ ~WI uc- · I · ·I ~I .10 

0.640 
- , . L)-""'!) ? '-F ~ 

0.000 
J.-.ll ~ tiil ~ j c-> wl...:.tilll ~I .11 

0.763 
0.000 0.691 

,l! le state »al Y .12 

0.000 
(,,,"A,..i u.o ~'11 4-c.L..J\ c) l»iS ~ J-Jl ~b .13 

0.100 " ?..i ~ t_\.i:i_;I, t_\.l.....:," ~I , - 
0.000 0.778 

see ls @sl >Ls] A2a.es C"lbhcal ,rliy .14 

0.000 0.718 
,'gel etsl cssgl ca? Us5l .15 

0.000 0.784 dls ,Dls) 6 56i.all ,ill-a iee? .16 

0.000 0.729 J-.ll ~ U-S...>=-- ':l I c" :i.S ~\ JL.c '1 \ ~I 'J .17 

0.000 0.701 
~\S <b, , . .18 , -~~ ~!, J#- 9 J...c.1 t5i!I ~' 4....11~ 

0.000 0.639 
e sll.5.%.f .19 - ,. '-':!9..l _, ~!, J#- ~_.,11 ~__,JI 

ea±S kg: -\ill cal<,) JLe YI .20 
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tu) Jail 

ad 3all cafell9 4y y 

0.000 o.589 

0.000 o.595 

0.000 0.606 

0.000 0.618 

0.000 o.551 

0.000 0.555 

0.000 0.570 

0.000 0.682 

0.000 0.699 

0.000 0.555 

0.000 0.658 

0.000 0.665 

0.000 0.507 

0.000 0.363 

0.000 0.271 

0.000 0.464 

0.000 0.528 

0.000 0.413 
0.000 0.374 
0.000 0.443 
0.000 0.349 
0.000 0.484 
0.000 0.385 
0.000 0.511 
0.000 0.346 

Ul± ± ell cs ill #le +Us 7.25 
ls ell s <pill • [.26 

ul::._,..Jl ~I t.5__;i.....JI t9) ~_) _)_iJ "i ~I ~l.ij .32 

la\sell 5e) cs\all) sh5 s 7«lyay 315 slll $yl] j.33 

el6\s >al 595 7.35 

a\5 cs\.l±all s elalll 4$yl.ta gjT [.39 

eel" ? Eusl ala'bll -±S5 [.40 

cell slsl chi# 4\55l &8yi.as f 6s ! ! 5!l las) 52yl,l) c\ls, ll 

b» ht5 \gs} J slsy) cslii! ,I51all 5ta9I $5 l! ty Lo cl6Las] AJls s1LU &,,<l) As 
~ . 

··L · ·'-WI w y_y3 -45 
~- (../:!'""' 
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l!aJlil l ~ I - 

. ~ \1JI . ~ ~.J.lJ ~L;u.,til ~ dil~J ,(0.959) w\.tJI 
¼\3_, A..uilJ.lll u':/4-a ~ i.,r w · <.JA !JA • . 

.(4) de) cs S ells @lll cal) 5is'i bale y 

utl A6 l!ahli3I J$ u'lbll J~ o\:» 

0.959 45 206 ~J;.i.11 obi ul:,:i 

59 



~, J...:w 1 - 

.~)\ t31P,'JI ~U:J ~.:iyJI ~~\., ~I y4,..,YI ~ 

.405) 5=Yl 5»UA! A954 Jel Ry + Aili,ll sly9I < 

,:'s;) 5ls¥l $»lbs 7gels ® < 

,~\ y....jll ,.:i!Jc\r\ d~~ wu4:ill ~~)11 ~6..JI w.cu .i§_., .~\ ¼~ ~ dl~I 

,(Person correlation) ~~ ..bl.p.J'JI J.ok...a ,~~\ wl..sjp.J'JI ,~\.....:JI wth...i.;.JI 

~..)~ ,(one way analysis of variance) LS.:ihYI . L:ill lu:,.I ,(t-test) u .J~l ~ U:!. ..). 
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- 
cob) Jail - 
.3.10.I 

,} >....\.;.,J .::.,\Jl;i,-,'lll ,} ~.J .::.,\?_,l..ll '-"'\;il y).,,I y,., ,r\.ull w_N, '-"'l;i, F"'l f' 

,lo~ c;"- !Y"J;lc'lll _,\ i..;;i,.JI 4J> c;"- J-" ,_,.i; ~ '-"'l;i.JI .w,.,__, .ol...,,.)11 Jt..., 

: ( 4) ;J J J_,.,,JI ,} E'° Yo Y' lo$ .;ll",-' • .!Jlj UC ~\ .} ..,-il..o.11 .l... _,Lll c;"- i.l.o'.i...o 

~I &l.iA 5 J.,~ 

e) ,e\es ) haciahl 

l.i;.. :\....ai:..1.4 1.74-1 

<I ass io 2.49 - 1.75 

:\..x..uy, 3.24- 2.50 

l.i;.. :\..x..i:iy, 4- 3.25 
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cJill y~ ~~\ ul9~'11, ¼~I wth....i _;i.JI <:~I ~ cY.WI Jt,..JI ~ ~~ 

's alls, Uls Asa i Al4l/ lyl# els'll cils sa :ls! 5l=NI 5stlil s? 
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!l Ji 
L..IJJ.ll ~lli U!\.l.a.J ~->' ,_ 

.. • , .. -:1/ I..J~ -0f::ull ~li~'i/.J 4.f!~I ~/k.w_,:;..JJ 6 ~ 
~~/ t.!Jl ~.;JI ~YI~~ tf.JY rr_· · .. : . _j U.WI iLJ_#I ui ~WI 

1...,..4')'/ ~ 'YJ.JA ,JJWI '41.u tr" - .. 
a\acs ) ssh) 

ojiill 

e» ~~ u1?,i"JI (.5""\,.l '½~ i) .lJ~ ~ 

l±» @ii o.664 3.317 - .. ~I 
C#"'~I ~ "liit ~L.Lll 04 !;jiS ~ ~ 

ii» o.788 3.132 
JW · ifilJJI · tP,J ~ 

aiiy» 0.811 3.103 ~ . c.,r : I JP.-'II tlhi 

A.wy> 0.11s 3.094 ~ _,.JI ~ t'+JI eJy J ~1:-:; 

~Y' 0.756 3.093 JW __#- ~I J tP,JI j~-i; 
~Y' 0.688 3.069 (.S"" ~I ~ "tiil i)~!, ~ ~ ~ - - - - • _JJ.,, - 
ii» 0.839 3.044 .iJW ..#- ~IJ~I'...~ - 
ii y» 0.837 3.020 ~\ ~!; ~ ~ ':/ ~ J,.cl JI ¼;ii 

iyo 0.787 3.015 Cl\el ge? <alaulll 5yhf # 3al-a; 31.ti el/ls)! 

Rily 0.855 2.980 ~~ 'ill .hb.11 r""' .J i) ~ _,.JI ~JJ.:.l Jc J.w '1 ~1 ~ill 

ii y» 0.860 2.971 ~_,.JI ~b ~\ 4-lc.t...h'ill wU.l.:aill .l'.i '1 &llo\JI • - - - • ~ ' !) • 

«iiy» 0.874 2.966 ~I ~bl ~ 0-> ~I y__,.l'.i :i....~ ~ r)r, 

«ii y» 0.868 2.956 ~ ~ i"yi.14 ~I Jl,..cYI 

~ 0.863 2.898 w.1:. _,.Jl ~\ ~\ !) · · - '1 &JI o Iii - LS. ~ u,,:,._j _jy . !) ' 

iiy» 0.934 2.883 ~!, y!,4,a ~.J L>"' ;st ~ c>, u}J 
ii» 0.927 2.863 ~\,.l 0-> o_;i,,. 'J \ ~ \...JI i) 1# ~ ~ tt't,.,. 
i2yo 0.874 2.857 ~~ J-= Lat ~1 Lo,lj,c. .ll~ yii! ?\ 
iiy» 0.924 

- . f~ ~ !J - - - 
2.845 J...s,11 ~ i"_,lll J (j)~I LJA ii~ 

iiy» 0.875 2.816 'U9\S -u ~ ~\ · 'U9 ~t t.5:ill ~I A,;,i.;., 
~ 0.903 

- .:) . !J ~ - - ~ 
2.792 <".l .bi...;.. t \i:i_;I 't \.t....,"(.S"" -'='11 ~ '½.lti "liit '½~ u4~1 ii~ 

ii y» 0.877 2.777 - - e ss Jr 
ii y» 0.969 2.765 - wll . -I 
ii y» 0.948 2.101 

J...s,11 "tiil ~j t:" i.::iLl ,. ~ 
- 1 . • _,.:I 

~ 0.841 2.672 
~-'='11 ~ '½.lti "lii ~:ill <J .i~ 

- . ~I 
~ 0.963 ~~" 1 I . ~_,lli..J>" 

2.659 - -- ~.l _, F !J ff - - r:.:...----- 
~ 1.077 ±S,31s .s.±% 23l glae 3 12y\,,spy ea6al' 

2.631 
• ~.!)~ ~ ~ - ~ ~ • •• ~ 

~ 
- - - I~ 

0.953 2.606 
J.-31 · · •\fl ~_µ..JI J~~ t.F u,,i..;:.. t:'° . I I 

~ 0.912 
- ')' b.11 ~), 

:>" 2.601 ~ wl.._,l,t..a 4-;,._,.I~ i".l:>-'•.iJ~ 
, , b.11 ~l)J 

~.ll ~WI ~..;~ ~ 'i · 
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(~till \ 'U.J"") c.;µI -1 •11•· c)c. ill..,.JI tlh:i ~ ~I- 
2.588 o.966 

· l! --::...: 
ii 2.583 

-h" slot ,gly 
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I Abstract 

Abstract 

This study aims at identify the most important causes for the phenomenon 
of "burnout" with bank employees in the city of Hebron, and to highlight 

the most important causes of it, and the needed measurements in order to 

manage this phenomenon. And so, to achieve the goal of this study, 

descriptive analytical approach was used and has been applied to a sample 

was chosen randomly consisting of 206 male and female employees. 

Furthermore, the research team used a questionnaire consisting of three 

sections, the first section focuses on demographic qualities of the 

respondents, while the second section focused on the causes of burnout 

and his section has two axes, the first axis consists of physical and 

psychological causes, and the second axis is related to the work 

environment . The third section is about psychological and physical 

measurements to be taken by bank management in order to deal with this 

phenomenon. 

The study results showed that the most important causes of mental and 

physical that lead to the phenomenon of burnout with bank employees are 

severe exhaustion at the end of working hours, and which is very high. As 

for work environment leading causes for burnout was: the inefficient wage 

system used, and which was also very high. As for needed measurements to 

be taken, results show that banks' management need to enhance the social 

communication among its employees, which was very high by Likert scale 

quartet. 

And finally the study team presented a set of proposals for the management 

of banks in Hebron city to follow so as to face the phenomenon of burnout, 

and which involves around: the importance of improving the physical, 
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emotional, social work environment, the need to activate the system of 

material and moral incentives, and the need to hold regular meetings 

5etween staff and management of the banks to raise awareness on f the 
causes of the burnout phenomenon and how to avoid it. And in addition to 

that, the need for the management to use approaches of job rotation and 

delegation so as to minimize the excessive centralization at work, as well as 

the principle of enhancing integrity, transparency, physical and social 

justice, placing the right person in the right place and the reduction of 

routine and duplication at work. 
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