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Abstract 

».fact of crises management in Palestine Polytechnic 
.. whowto deal with the facto1 ° 

This Project auned to kno . agement needs and if they are available in Palestine 
:4 and to know crises man 

University before it happens, ... 

Polytechnic University. 
•• :. lytical method as away to obtain the information about crises 

This project depends on the descriptive anal, IC 

management in the university. 
. d by getting numbers percentages, and averages by using Microsoft 

The statistics processing for ata was ' 

Excel program. 

According to the statistical treatment, we got many results as: 

1. There is no crises management team in Palestine Polytechnic University, so we cant find the 

specification required in the team. 
2. Palestine Polytechnic University does not have scenarios to face any crises that may happen. 

3. There is no sufficient commitment in the university to publish knowledge about the crises. 

4. Palestine polytechnic university has knowledge with things related to communications and 

media methods if it faces any crises. 

According to the research analysis results, the research team provided recommendation as follows: 

l. The research team emphasizes on the importance of the establishing of the crises 

management team that has the required specifications for the crises management that may 
face the university. 

2· Preparing scenarios to confr t th · on e cnses that may occur and displaying these scenarios at 
all levels and to concerned people. 

3. Spreading awareness of crises d th k . an e ways to confront them and protection among 
wor!ers in Palestine Polytechnic Un' . 1versity through brochures and giving lectures. 

4. Working on modernizing and kee . . 
pmg up with what's new in dealing with the media. 
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