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. ~..,th.JI wu~I ~ ~~I Jli.Jj ~.l.JI 

• ~~ o.l.1..A wu'-1.J wt.;.,µI _, .. . ... 

. ~I ~ wku.WL ~WI wlili.11 -'e -ll sgll f' ~ . . ... .. 

. ~ j)UI w)w.llw.1I I I i.::vw~I ~ ~I J · .lll w41,b:i.JI .. ~ ..»,3 .. < _y::. 

ore»05sl slyly eyiall 4syc dsll Assa le Jg=all say c-es all @ls 

? -·9yl <ls±illy a,al5l/ cslslll ss5 sl e 4is _»l Ast.a! Cy» <al±7,l] 

r ~ ¥ 4..lL.) .)~ ~ LJ-0 _, ' ~ ~ wU\..ull Cl.l~ i ~ l.,;. oll ......... _)A 

.A±all Jti J 
.. .. ... .. .. 

30 



. ~ u .. ,d wb~ ) yb uh ¥..,ll 

. ~ LJY.J yl...i:i.) c.::.iu~ ub.:t rllilll .J:.U. r~ ~__,ll 

· sos?j ls ciis @3@l _ylish ~~\ 

. r~' ~ ~ ~ ~ <.:.ib4:t_, uY-J yb ub.:t ryill u~__;i.JI 

. o)~'j\ ., u~jll ~ 1- J,.-l_;JI ~ ~ e all 

. ~~I c,;-ll 0;~lji.JI LJJl:ijll Wls <JoO uY.j uh w4ih:WI 

~ (.J.Q ~l_ji.4 .i,y ~ ~l:ijll l.cul! u.a .uh ~ c;~I uY.jll J <JoO .lStJI cues sll @ls 

.4Sy!JI L)J½Jj 
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e· dalll # 7151ll cal &lgl Cs&+ s! ! -w ± ,'sifll =bl sl J es 

ul ~ ~J; W J_,,- __,ll f' ,; ...... 011 4.c, ~4 u.fi: ~ , ~ ~WI w~I _,ll _, ~~I rt1ll1 

: 46sll .Y 

_jiS ~ ~~ .J ~.l.o..11 ul_jl::J\ _, ulo~ ~~I ~J"'AI.J o~\,{\ ~ e-lfilll o~tss ~ 

u-4 rlJ:i.:J I 0~ US u,ii\.ij .J , f ,; .. ., 11 all <.S .ll (::y..i .J ~J ~ wlo..,Lt...J I u,a y:. ~ls..aj .J Jw J 

ulo_,k..JI u,a_;c o.l.o jJ~ Y ~ f',; .. ,,11.JI J.is u.o ~~~I 4....,9, 011 ~ 4-cy..i J)l;. 

-(8second rule) ~IJJ ~W 04 ;st 
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04 c)lc 1..S~ f'l1:alll ..fa~ ul ~ ~ , ~J J-.,=--.ill 0/__?A Ji:- u-a~ ~l.1\ e-ll:u JSl 

'JI~ y wW..lll .llSb J . ..lll . L ~. ,Q..l .L ,•u:. 'JI .al.1:ull ~J J-.,=--~I ~, (Jb•,111 'J ~ c:.;1.}'11 
~ ' .,. .,. ..., __,:::,,. ~ ••••✓..~ ,._,- #, \ 

:25ll3 5ts] .,T 

c:.;1./il ~ f'~ ~ , wt.ill! ~ ~u..i3 ~..J-'l ~ 4 qq• oq ~l_,11 c:.Jfo ~ 

ufo ~ e-1.1:ull w~ ~ i.} ~)I ~~y e-1.fl'll.J ,~I ~_]J 'J ~I , 4iuilu.JI 

.el5 clsiso us # sl3 \Sa as ls@ll 3 J33yl 
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,5±al dse 

~Y-P- 
~ 

~ 

~ .... ::i.)1 ~, ~ Jµ 

w4,:i.W\ ~Ll ~I Jµ 

cil y\isl 

~\ CF- wlo..,.1- 

sill >ls 
- 

- 
u'il ($~I 

- 
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3A1al) J so f" 

yl....:Jl~Lli~IJµI 

JS]I ~~YI ~Lli ~J JµI 
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.ayu_j_)l ~l c)l J_p..ll l 

e\yll Ce ell Ass.ca ! Jg= ll 

~ _ ~ l ~~ W\l cfa.? 

lA lw..l 
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A46_yl Ass.call J s5 l 

-l1Sl:i.ll ~ ~ ~ 
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):,1 uoll Jy:,.., ~ I 

{-£9) Asi.all hs l 

JL...,J11 f 

0 
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e-Ual.11 J..,.,...- J~ ~ 

~Y.P- 

~ 

{-08ll &s.all ll J= ll 

u4,:i.WI ~ ~I JµI 

..l.JA ~- .a.i~I ~. ~ . 

ciil Aila] Ale a6l5 

~~l...cl ~ ~ .~ 

0 
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:a1,111i_)\ :a...uw1 ~1 Jµ1 

5Lall lui=/ e:..- .J~ 
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: (Sequence Diagram ) J . .,, . ,;;\\ ~.1, t,t,.;, Q r. v 

DB server 

. jll )? 

~ul:H J.l,Aj ~ Ji.Aili 
05j ll ~Ul::JI 

DB server 

Os= de i 
5±al) >) 
_;_,_;.JI~ - 

- 
~~ - - f 

,·&..ll,·1~ - 
' 55<Dy » ,l) - 

- 
- - ~ 

~ U!~ - r1 - ~ 
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. j.11 OS? 

ub:ilA!I t.u:..I -) . .J - DB 
~_;_,-11 - 

J sill lee e 
- '-I _,lb.JI ~I Lili.I . . .J - 

~ ly!i.11 
~ 

- ~ r 

\ll al»e a<l - - 

EJ 

sly e\ill 
~½-1_,ll:,.Jl .-· 
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<)WI yL...:...1 1 DB server 

dssl dee " 

· ,Jf O?> 

: · · : 'I ~ · ~WJ.11 .l!Sb U.>:...;,a s S F 

DB server 

,.:u-~011 ~ (.)-4 ~la.ill! ~b : ("'.' V) Ji.!JI 
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. jll u>! 

DB server 

cJ.,...fJI ~ 

~ ~y:- ~L._,1..... .ij~] 

*
~-l).l:;,,,' ~uc- 

Os? , 

cs Aila] 
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O 9'5-ll 

uu~ J.i.i..:i DB server 
~ 

dsi) dee ? -½.,.th.JI uli~I Ji~ 
ciio < sis 

~.la:ill - - ~ 
~~I - ~ - ~ 

J_,_,.....J\ 

t:.u-U uh DB server 

JµI ~ 

us:: ce\ill ,5 J 
LJ ~ -,JI -,,I 

ub.11 - ~ r- 

ub.11 ~~ 1 
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(Class Diagram)-5ii/ ci +. 

[ 

I 

Customer 

C_Id 
f name 
M_name 
Lname 
password 
Address 
Phone 
E_mail M 

Purchasing Ssn 
jawal 

Customer_ Id 
Product_Id login <------ piad_ value request service 
Amount __puchase 
Date _purchase 

Products System 
M 

Administrator P_Id 
Adimn P_name 

M 
by 1 Admin_Id P_price 

'- 
,/' f mire P_description 

m name 
l name 
password 
address 
phone 

login 
Add product 
Delet customer 
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·5S 35y1·ei=! yl s=?) OS! Cs 3±±le 3YI a41le cs\s /3 e's/ 

· tl..fa ~ r.j~ 'l J ~ f,;~,111014 ~WI .J.Jy.11 ~ .i 

so 



, 1. ~.. 1_ ~1 - WI::.. ... __ .11 1. • __ . A,.A ~.) ~ IA ~ rll:a.111 ~ 1 _►., WA ~ •►. JS ~ ~ 
~~ ~ - ~ ~I... [ 

..t.l kk; a ~ Li ~ ~ r~l J WA .i?tJI ~ ~ ~ ~ cdc {y ,3 

:Jt!i.o (system requirement specification ) 

oe? ul el5l) lo • @so USG# 39% als3 -51a pale =lliill J5's s=a @le 3sy 

. ~I J & ••• 1 ~)I w...:JI 
>' ·99\) < 3 

(HP LaserJet 1020) ~U2 

S1 



Windows7 

.(64 bit) z 3l » sl (32 bit) zsl » (1GHz) A=: a\a) 

.(64Bit)(2GB) 4 3J (32 Bit) (1GB) @.y (RAM) ,le J3-=35Sf3.Y 

. (64Bit)(2GB) .JI (32 Bit) (1GB) '-i-'L.;j '· ,J. aJ\ ~_;ill ~ 0.)ji.a ~~. r 

Windows server R2 2008 Standard 

.(Dual Core) (1.3GHz)) (X64 Processor) (1.4GHz) oAI__, ~ J!--YI Jc 

. (512 MB) J!--YI Jc 
Enterprise, ) (2TB) .JI ' (Standard) (32GB) ..,t (Foundation) (8MB) ..¢11 Jc. 

.(database 

·'el J (800600) =»: 35 

: r.S ~j i:4 ,:lhi • 
DVD Drive Keyboa d Mi 

' r , crosoft Mouse, Internet access 
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(Leased Line) ~ ~~ ~ 

~ _Aili J ' wl) j_,ll..9 ' wlS y.tll ~I P4 ~ ~ 4A~I o.)A) l ~Ia a I a : 0..?. j-JI ..b_,.b.:.JI ~~ 

" - J,Si 4-{4 jl.:i.cu ~_;..JI ~l.9 ..b_,b=. c..sA , ~WI ~fa'jl ~ ~ I~ bWc.l ~ ~ 

. 
{15 3a1 ¢ cl IP ls= ±llas % ISP @ass# 39344 -la lSy Rh aia 95Si s l/ fl 

Oracle 

: w,r,YI 

o.:leli ~J Jy..a_,ll:, ~1 ~_;b uc- ~m _, u't&'/1 .J.:l.9 u-oYI ~ , .lb. . tc·,. _ .J -'- _ \..\:ull .1 .. .. . ~ ~ f' u 

. <llll 6ls ] l-es! ls=l5 5'1all zy <le all ,l 5 cal3lgll 

: A9le YI 

Dreamweaver cssS 

-DVD_ROM ~,p-o-' 
-512 MB ~ ~l_,..!ic. J-.,...aJ o_filj . y 
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.16bit video , 1820*800 ~ _;c. ~L!i."' 

Internet Explorer 

. dl Sy cots&.all Cy) Jill A6\<J .5 • 
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.Ax±ial) £.1 

~~\ ~\J ~U,JS.4 t. y 

• ~~l_j-4 3 w)G..~\ fJo• ol f. Y., 

• ~~, _j-4 _j W~ µ1 f JO I oi f. y, y 
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.Jk> c::.fo.JI J=JI ui '1J J-jl cJ:..>9 ~.JJJ , ~UI J~I ~ ~I ~ ~ J .liy 

~ ~~ ~ ' 4.l.J6-'wl ~ ~_.,_J6.ll ~ly!JI ~ 0-a ~J c:;~jll ~.l=..l ~_.,_J6.lj ~IJ: ~ 

• ..i.-o~ ~ J...9 ,d.,_:b.; .. ,__, c.Ji.JI e-Ualll J:b:, 

els.ty Lesly3 €alll/ 5¢'li -ca5 La»l @ls_yl sis s » • ,lh5ill s ilac ls) <es s,J 

<iJI r'~)'I _, J~J)'I wLlLl ~ ~ ~ t.JAJ , \+;~ ~I J_,h.11 _, J_,l,l;JI 4.ili: Jl+i!I 

J__,.;,,.lll tJA 0J~jll .J e-l1ull J_.,~ ~ u.ci ~, e-U:aill ~.)I ~l_,11 ~Io~ __#J 

s) os ! r5"1aall 2_5) 3isl as? 4±a lS; @all @.5.%l/ J] &% 5% s» c ill JJ 
- ~. ~ ~ .. . f' '-S"l 

. "True" W ~ .. .. ~ c1.;-JI ~ J,;. I nlL f ,;.. 'Ill JI ~ •I -:t.- . t~ • . • I! • -<'.. 
• f' ..T7J ' c.,,,'UW ~ t _JUI (.).,J-'-: 
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u.fi..: ui .¼-9 u,-:ul l ~Yo .by:;i Lii , ~~I J:19 04 o~\.bc.J f-1; ~~ ~.) : f',;J,u4ll r-1 • 

.~__,lb.JI wUl::JI A..9L..aj ~~ ~I .cu_,t,' t).s ~_,.JI 

Jb. ~ rt.l:.lll ~1 J~.lll ~ 04 ~ ( Button) i:.;c. ;;.J4c- ~.J J~ J~I AJ~ • 

. UWJI 

/j/J.., .P'}JS) ~ 
ltOAfE PlRZR '0" 

~~~~~"1 )ea» =sa 
e see 

rUc..ill 4Jt·u\;ll ~I : ( f., )~I 
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e'All J33--9 -=5 A.at.all: (£.Y )J<.at 
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• ' -· U:! ~ 

ss+" ax si; 

l] oucarssas ] I] ucargo,] 
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. w _IL -'I -~,.All lu:i..L . jll .. ~ ·- ~11 ~b:il.J\ . Wli .. ,~". . ~ (:_- ..) .. . (.)~ r' ~ .J .J~ . c.JA _;e-,i:::a.l 

ew+ee• 

esa '-~ - .... . ., 
r p,, copy ri 

61u34$ i3%sl ® 

HU@ I IC.11-.II ot.~ .. 
..,_,U>JI ot..;t;- .. 
o'lLoJ'JI t iJ .,..SJJ Le 

·;0 <ls±ill is) a,2ts : (£.9)J<.al] 
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· 0>.JJll ~I ~'ii 

FIiter Queen Majestic 

.AA" lo sa lei • 
. ~ ... ..,...:.i...,s. 

·tl.s.llil...i!..!~-~J. Ale"'•' 
·'-f bat J')_-'6 yfi tu! » 

.~ i"">t- wU ~ .:.JJ.aJ.. • 

~..,.1-.J~~ll.Ju.i,siw,,:,.~~u.;. 

~,v',l,.......,(¼;i.:,}YAJ 
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Cs·(el3 95sl <&l <&al ,5) cs 0Su sills sol ? ,il <ls 

.@is1all 36lill As,i As_ya Cs &8J CS» IS Das.491 @356) le .hai.call J\a 

: d@sllcica, 

• · ~11 · I.:: • .i,11 (.)~..;,a u:=iu..ac- 

. ,._,._,. •· ?A I 
Y.n-,Y-n So, .i,l..;,Lil F=====!f 

j Y,n-n-n S'-, ~.,,,. 
11 

Cf ~111 PStl I 
m+ ;..._1 

.,,iw "'i...ll 
~ .......... ~ 

1 --=m 

-Sll eDs.y1 z.21± : (£.)J<.e 
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tj:UI ~I uh fl:~, ~I ~1~ we 0>.1jll ~l_jj ~ts.aj ~J O.J.J4---JI ~L!JI ~ 

~ .llt.-;l ~4)11 ~I yl....u:i.l fl:.J, 0>.1)1 J:ii u-a ~_,lb.JI w~I ~li 0-o 0>.1)1 o.J~ 

· elll] 

<r-L..,. 

~Jj u-!t-l:Lal~,UJ~r:,.1;1j:.l.4,.i.:.~.:..ir:P~.\io.:.l11~~~ ~ 

L:_Jj 
====i,F==,v.=, =ll=::J~E lffll!IIE • J,.!J :.F- ~p ,.---g--. --,I 

'toe y! @i'gr) 
~~ 
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£8y" sols y Ast{@ g!4sq yi • 5it) s's 3AA + 6'-±' -+ Jets et tzAy 3) .gu> 

.au± 4,3a? ll3 a&S" 3¢ Uaa Jaji 3J gz 

www.homeplaza.ps 

\Wl\'1.facebook.comJhomela.za.pal 

ehmed.zghier@hotma1J.com 

o ,1.:)\1\ • jll , . t ~ 't .J u~ 0:H~ u-.alji.ll ULl : ( f., , )J$..1ll 
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:399) @al5 5ala2l @2t2 

J~..ll~ f,;., .. ,.,,all f'~' ~..)Lu...il ~ . ..>:l.J __;3y,ll 4.AlS.I f',..., .. ,.11,,II fi°SJ ~ .,lje, ULlJI o,li\ ~ 

eiSfy9 39 &«ls lsis? ca\sll sly) le Ai.al DS Cs 353l @al6 52lid &.al.d .l] 

. ~ ~WI ..>.JyJI ~ 4..lL..i__; ~ , f- ,..., .. ,,uall F'I ) (.)-QWI .i..J.J 

~;,lit ._l.i..ll .!!:l.i,, <) ~ cJ.,......ll ... J ~<.!I-;=-~~- 4 u,oi...:: ... _,? cJ.l,.j •½-.,l> 

.4 .... ~ .;.vJ ~ ~ ~ 
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~_,.lhJ I wLl1+-JI UA 4.c ~ 4-9~).:i f' ~.J , ~~ F 4-9\....a~ J.J~I f' ~ o .J.J4--JI Ut..!JI ~ 

f'~I J.J~ rlii ~ (.)A .J r-ll:alll J.J.).ui,o J..?-.:i ~ ~ .d.,, ;, I a11 0~ ~ .J ~I UC 

<c'lei±ca c sill ] gle Ass.all sia s5is"5 3 5404 cl-sii» Aila] Ai6l le .hi,all 
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. <olslj] 

~~IJl~lu:.:i.. 

I 
..,:.. ~ .Y ~ ..fu. 

~------~~~~===~ 

LmLJ ; MNJ ie■•,e 
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Customer: 
. L SSN Phone Address , Password , E-mail) (C-id, F-name, M-name , -name , , , 

Product: 

(P-id, P-name, Price, Description). 

Administers : 

(A-id, F-name, L-name, Address, Phone, Email, Password). 

: (Customer)y:) ds+e .) 

· Jse! 

.ills • +0Sus<u: <el , ls Jis Ts s5e) : (M-name),,) ,yl • 
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' • L).Q Jhll I~ u~J (.J_,:ijl4 u--:1WI (.Jpl ~.J ~ Ji=JI I~ 1$~ :(Phone)ujl+JI • 

. <olils 

-~~ r • L).Q Jhjl \~ U~J 0_,:ijll ul~ ~ Ji=JI I~ 1$~ : (Address)ul.,:ia.11 • 

L).Q ufoJ 'f ';.,~,11,011-:1 u--:1WI .JJyJI A.AlS ~ Ji=JI I~ '-i~ :(Password).JJ_yJI ~ • 

. ,.:.Jl,j~ i 

.\s t'· Cs 3Sus u: ce\5 dell le cl@sl Is s5s? (E-mail)UYl • 
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: (Product) ~\ w~ . Y 

4-jl;_ , o . . .c:~.. -~,-,,,,, :,t,,Ull , ... Jhll 1-1\ <.S~ : (P-name) ~I r-"'11 • · OOO?SC" r s < 

. u\JL;. o 0-o u~.J ~I ~ ~ Jh,ll 1-1\ '-i~ : (Price) .,;-..JI • 

• 4-jl;_ , •• u-o u~.J ~I ~.J ~ Ji:JI 1-1\ r.jfa:,..; :(P-description) ~I u..-.., • 

: (Administers)~ w~ .r 

. <alils 
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u,µ4 ~WI .JJyJI 4.A1S ~ ~1 11'i '-?fa,.; :(Admin-password).J_,_yJI ~ • 

.cl3ls 'T • &Sus 

... , • .., • • .c::.... J ~- ... ,1 · \ ~ 1 ... JWI 11'i l.S~ :(Address)c:.,1-.,:i,JI • • ..u~ , • u.a (..)~J J~ (..) ~ c..s- .. 

• 4.jl:., r. 04 C:.,~J J_,~4 u,aWI ~'JI ~ Ji=JI 11'i l..j~ :(Email)~~, • 

. <ills O cs 0Sy 3 &us£» 

o 04 c:.,~ J ' ~I "I yt "lil ~ _,g.l.J\ 411 ~ Ji:JI I~ l..j~ : ~ _,u.JI ~I • 
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: clul) 5±cti cldha ci» • ... • ~J 

: (Customer)6..HJl\ ~ 

~ tl:li..11 tt:liAll s All ~ A1<a] & Jiel) eh 

Jisl) c,,P....,..ll re) 4$ ~~ 

Reference Primary 6-JJ Data 

key key Type 
cal'll? 

Null 

i PK '\ . Y j 'J Integer Customer- - 
id 

' . s w y i 'J varchar F-name 

' . s! co es I 'J varchar M-name 

' . s_! co es ] 'J varchar L-name 

r, s! Creal 'J String Address 

i, Ab@h.4 'J varchar E-mail 

'\ '\ . Y + Integer - 'J SSN 

i '\ Co es h . 'J varchar Password - 
($_ i r Y j 

' . '\ . r" Y j Number Phone - ~ 

' . '\ . 
i " ' Number - ~ Jawal 

w.Y.)I J_,.i;,. -r..:.ililull o.le - - . 
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: (Product) ~ ~ 

d sh <\iiall t\:a.,JI c..5.lAII J<.I As\S a! t-'3 Jb.11.-,1 

Jhll ~J,4ll ~.;ll 0.J-l ...Sy csilll 

Reference Primary c9lily Data 

key key Null 
Type 

0 PK q . ,.. y ' Y. Integer Product-id - 
\ o l.j_l i.::iyl Y. Varchar P-name 

' .. i.::iyl Y. Varchar Description 

0 q . Y j Y. Integer P-price - 
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: (Administers) liil) Jg'- ~ 

dsh cl:iiA.11 <\iia) '5.l.All Js.:JI 4',S...} & dial) pl 

Jb,ll <,,P...JAll rvu-) 154 4$ co lily»l) 

Reference Primary coll? Data 

key key Null 
Type 

, PK ~ . r " , 'i Integer Adimn- - 
id 

' . l.j_ t C're»l y Varchar F-name 

' . i <"reol '1 Varchar M-name l.j - 

' . s! 'oeo I Varchar 'i I-name 

' . ~ . r " , ~ Number Phone - 

r, Ab@h.4 'i Varchar Email 

y. 
1.j_ i Co es ] 'i String Address 

!"~I J_,_;....... J~ w\.j~ li..lc.\s ~ . ~ . ( t. r')J~I 
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Jia,JI~ <r+JAll tUa...11 <\ii) J..S_; 1<a] c0lull gs8 Jbll,-1 

Reference key ruh) calily Cs? Data 

Primary Null 
Type 

key 

'\ Customer-id PK 'J Integer Customer-id 

~ ·.3 f'.J FK UY. 

ca\sl dsslh 

uY.Jll 

0 Product-id PK 'J Integer Product-id 

~ @ill f'.J FK 

o-els I Jell 

call; 

PK y Date Date- 

purchase 
0 Integer y Amount- 

purchase 
0 Integer y Paid-value 
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calsl) Jal)l 

~~_,:ll\--9 ~l:Ul\ 
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~~Io., 

· .4ex\f6 Y 
• ~UJ.I • 1 

~ ~ y.JI_, ~1.)4 W.J~ <Y4Jll wi ~ , ~~\ 1.5.fo- ~ ~ r~' 11\ J~ WA :r 
. ~ ..,.JI o jyj 

'ec=ls: all ISL±all Ce ll Ce &2) CS<is s h-=l5ll Ala ! ye 9l 5Sll 4las£l ,4 

. ~W .J ~ ~ .JJiS.ll ~_;h: 

4-..il ~\ ~I .. J t . :,_ ·'I -:. .. L-:. • .. ,\\ I •"\I. .. .J .J · ~.f ~ .J~ ~ ~ ~ - .J..A: r.JA A.Sy!i - ~'Jii.,,a\\ ~\ J,-lji .o 

· 'lijll 4.AtS. - n_:. - tc- • • • <J,l • ~ u~ ~ 
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gt 

.4..o-lli ~.fa <!?.JWi.J )laS'"111•0 r-ll::a.ill 1:»i ~ .£ 
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J Y:lywll fi.JA, ~}11 ~\ , eBay c4 ~~ ~ ~ u#- (" • • 0) '~..Ji:, '~Ji\ .r 
. ~_,wl ¼yJI ).lll , ½Jill 

~I ~I ..>b, ~.J'll ~\ , ~\ ~ J d:'si sls (Y· • O) 2as o 1.:Jjc, , ~jc. .r 
. o yi \.ill , 0=~\.c. , _µ1 J ~jjill 

. J#JI ~4-, ~}11 ~I, ¥.JJiS.l)'I o..>4,:ill 4J?filfa} (" • • ") ~J:!, oJi ~i .f 

Ce= s lase yl ¢ Cals9yiall -f 9 30b.a@}/ s5el ill_9 (Y· ·f) ls <.59s .° 
.c99 

- Hoffer, George, valacich (2008), Modern Systems Analysis and design, fifth 

edition. 

- Budgen, David (2003) software Design, second edition, Addison Wesley, 

Newyork. 
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/http://www.ebay.com 

/http://ar-ae.namshi.com 

/http://www.ebusweb.com 

/http://ecommerce.about.com 

YA+ ·NAhttp://kenanaonline.com/users/ahmedkordy/posts/ 
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