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Abstract

The concept of our project revolves around creating a website for public services in the
municipality of Turqgumia. Turqumia is considered a thriving industrial area, facing
challenges in efficiently providing services and information to its residents and businesses.
Hence, the role of the website comes into play, facilitating better and faster communication

and service delivery.

Our project aims to develop this website, allowing citizens to create a personal account
accessed using their ID number and a password. Upon logging in, they will have their
personalized interface to review their current subscriptions, including invoice dates, payment

history, service consumption reports, and more.

Users can access the homepage, where a menu of all departments such as Administrative
Affairs, Water Services, Financial Affairs, etc., is displayed, along with detailed information
about each department. After entering a specific department, users can choose the service
they want, directed to a request form containing the necessary service information to be filled

out and submitted.

Based on the department through which the user requested a specific service, the
department's administrator receives the request, gets notified of the new request, examines it,
and initiates the processing. The request status can be updated, and notifications can be sent

to the user regarding the progress of the process.

In cases where services require collaboration between departments, the department
administrator can transfer the request to the relevant department through a system interface
allowing information sharing and communication between departments. They can monitor

the progress of the request until the completion of the process.

This is an advanced vision for the future of the Turqumia municipality, aiming to enhance

communication between the municipality and the public.
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MessagelD INT
» Canent LONGTEXT |
» SendDate DATETIME(6) ] page_myuser v
> Reads tatus TINYINT(1) userID INT
@ receiver |d INT 1  username VARCHAR(150)
I page_bills ¥  sender_id INT > email VARCHAR(254)
BIIlID INT > > password V ARCHAR (128)
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» Cantent LONGTEXT | >
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(cridolgally crabsgally ‘aU'a.:Jl J9ume) (redstiwmell Wloglas (335 :((MyUsers) (peddeiuadl Jgd> .1
_e.&M\ £9 Jodig Jg3dl Jazed Olasa) il pé)j Olgially ‘n_w)” Jio

pladl Jggune Jod=r Jgd> Canog Jodr 3.2
UserName No User Name VARCHAR 50 No
Password No User Password VARCHAR 100 No
Address No User Address VARCHAR 50 No
Phone No User Phone VARCHAR 20 No
Email No User Email VARCHAR 30 No
Is_admin Yes User Type is admin BOOLEAN - No
Is_employee Yes User Type is employee = BOOLEAN - No

2890l Ayl dminall e i) HLsYlg wbdel (555 ((Announcements) WUMeY! Jgu> .2

OUMeY Jgdar Jsd> Caog Jgd= 33
AnnouncementsID No Announcements ID {PK}  INT 10 Yes
Title No Announcements Title VARCHAR 20 No
Content No Announcements TEXT - No
Content
Date No Announcements Date DATETIME - No
Announcementsimage Yes Announcements Image LONGBLOB - No
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Y s Jsa> oy Jox

34

NewsID No News ID {PK} INT 10 Yes
Title No News Title VARCHAR 20 No
Content No News Content TEXT = No
Date No News Date DATETIME - No
Newslmage Yes News Image LONGBLOB - No

oo 0Sely (U (Laid duggll 0dy9 eudl) cibolgall loshas cp353 i(Users/Citizen) plblgell Jovr .4
o Lo Ol s L)

Oblgadl Jgdr Jga> Caupg Joda 3.5

ID No Citizen ID {PK} INT 10 No

UserName No Citizen Name VARCHAR 50 No

i e (MyUsers) gredscianall Jgda oo (b gall Jgdr &y :(Employee) il gall Jgu> .5

‘ng GL“JI ‘Q“EJI
b gl Jgd Jgb> Loy Jod 3.6
MyUserID No Employee ID {PK} INT 10 No
From MyUser table
DepartmentID No Department ID {FK } INT 2 No
Refer to the Departments table




395V ol gl Jngedd ool gadly cpas gall xSl o355 :(Messages) Jlwyll Jod> .6

Blopdl dgier Jgb> Casog Jgar 3.7
MessagelD No Message ID {PK} INT 10 Yes
ReceiverID No Receiver ID {FK } INT 10 No
Refer to the MyUsers table
SenderID No Sender ID {FK } INT 10 No
Refer to the MyUsers
table
Content No Content Message TEXT 100 No
SendDate No Message Send Date DATETIME - No

2 Al i) ilgall dadpedl Oile gduell Jumd :(Payments) Cladll Jgu .7

sl Jod= Jei> Cauog Jgi= 3.8
PaymentID No Payment ID{PK} INT 10 Yes
BilllD No Bill ID {FK '} INT 10 No
Refer to the Bill table
AmountPaid No Amount Paid FLOAT 10 No
PaymentDate No Payment Date DATETIME - No
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BV U i ae uidolgall Al pilgall Juzewd :(Bills) 519l Jod> .8

Algdll Joda Jgd> ooy Jou 39
BilllD No Bill ID{PK} INT 10 Yes
RequestID No Request ID {FK } INT 10 No
Refer to the Request table
CitizenlID No Citizen ID {FK } INT 10 No
Refer to the MyUsers
table
Amount No Bill Amount FLOAT 100 No
DueDate No Bill Due Date DATETIME - No
Status Yes Bill Status BOOLEAN - No

Sledsdl Juad of il Ol Jie uiblgedl s Jixus ((Requests) bkl Jgu> .9

ldlall Jgda Jsi> Capg Jgd 3.10

RequestID No Request ID{PK} INT 10 Yes
DepartmentID = No Department ID{FK } INT 2 No
Refer to the Department
table
CitizenID No Citizen ID {FK } INT 10 No
Refer to the MyUsers
table
RequestDate No Request Date DATETIME | - No
Details No Request Details TEXT - No
ID_Photo No ID Photo BLOB - No
Status No Request Status VARCHAR 10 No
Type No Request Type TEXT - No
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DepartmentID No

DepartmentName  No

Department ID{PK} INT 2 Yes

Department Name VARCHAR | 30 No
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Ul 7o a3 8)gue 2o ol

oledl pud Wl Jgd> Jgi> Canoy Jgur 3.12

RequestID No

BuildingPermit_Photo Yes

Old Subscription _Photo Yes

Request ID {PK} INT 10 Yes
And {FK} Refer to the

Request table

Building Permit Photo = BLOB - No

Old Subscription Photo BLOB - No

Olousd puiblgall Wl (353 1(ElectricityDepartmentRequests) sb Sl pud Sl Jod> .12

AV E—’Jd 8)gu0 & ;lgj.gSj‘ ‘o..wé

b8l eud Ll Jsuxr Jgb> Loy Jsir 3.13

RequestID No

BuildingPermit_Photo No

Old Subscription _Photo Yes

Request ID{PK} INT 10 Yes
And {FK} Refer to the

Request table

Building Permit Photo  BLOB No

Old Subscription Photo BLOB - No
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W)Yl 09581 eud UL Jgd Joi> Loy Jod>  3.14

RequestID No Request ID {PK} And {FK} Refer INT 10 Yes
to the Request table

Bill_Photo No Bill Photo BLOB No

Rent_Photo  No Rent Photo BLOB No

oniblgall WLl 0355 :(ComplaintsDepartmentRequests) $9&id! pud wldb Joi> .14
Aeclll Hguall 20 S i

S8 pud Wl Jgax Jgb> Caumg g 3.15

RequestID No Request ID{PK} INT 10 Yes
And {FK} Refer to the
Request table

Supportive_Photo No Supportive Photo BLOB No
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RequestID No Request ID{PK} INT 10 Yes
And {FK} Refer to the
Request table

SpacePlan_Photo Yes Space Plan Photo BLOB - No

Ownership_Photo Yes Ownership Photo BLOB - No

Geometricscheme_Photo | Yes Geometricscheme BLOB - No
Photo

CourtAffidavit_Photo Yes Court Affidavit Photo  BLOB - No

CertifiedEngineeringPlan_ | Yes Certified Engineering  BLOB - No

Photo Plan Photo

Ara oSl pludYI Calises (§ cibolgal) BLALY :(Subscriptions) CEIALYI Jgur .16

Y Jgd Jogb> Cauog J9dz 3.17

SubscriptionID No Subscription ID {PK} INT 10 Yes
SubscriptionName  No Subscription Name VARCHAR | 100 No
DepartmentID No Department ID {FK } INT 10 No
Refer to the Department
table
CitizenID No Citizen ID {FK } INT 10 No
Refer to the MyUsers
table
Subscription_Photo No Subscription file BLOB No
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Chladd Jodar Jgb> Canog Jodar 3.18

Notification!D No Notification ID {PK} INT 10 Yes
Details No Notifications Details TEXT - No
DueDate No Notifications Date DATETIME - No
CitizenID No Citizen ID {FK } INT 10 No
Refer to the MyUsers
table
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