
Cade el<iulsy Asal> ® @yala.al) JLaeliyll @f :» 5;tis A}a sA+ 

6-Jli·~•ol\ ~ ~.J c).o ~\ JA,t.l\ ~ ~~~t, ~':lhiol 

: cily] 

r ' •ig I. I~ •e•~. ♦♦ 1- -.... '(',(,_ . : ~i~ ~";,l.iJ ,'LI 4-:Mr • '""' '='- - ~.... • * \ Palc-stlnc Polytec:1--'ic Uni-..,. .. , 

J. {PPO} 
-The L~rory ~1 - 

Acc \.\.~.S~ · ~' ~-;,i, 

!j:las,. •• •••••••••••••••••••••••••• •••• ~I,._:.~ J 
~- 



Cal el1Kilsy 8sale ,$ 6ya\al) JLeYI 6ylal gas'f ,:= 5g\is A\a s 
w,;li·~101\ _foj ~J 04 ~\ J,dl\ ~ ~~~U ~l:lhioJ 

J~~\ vt.11 '-'"'";; ~ ~~-"1lS.:l\ 4.;..1 ~ ~ ~~ ~L.w.,..,,\ ~u~\ o~ ~J! 

~ ~_,: ~~ ~ ~LG_,lull ~--9 4J\..1~\ ?'-,la.l\ ~ 6A ~lull 



f'I.... ~ JJ r lP-1, •.:..,. .:,_,,,r ~ .lb ·•• .:. .JJ ..; ~ •·· fa .:;~ 0A ..1.i )I; 6~ 
~~\ ~ o_;~~ ,~~ ~ ~W\ .;~JJ\ ~Jk\\ J_, ~\ \J.A Jlfl J - - 
ulo)-.o ~~~lo$ r-J.Qj., ,w oJ.G:_, cl_, 0A ~\ ~\~~ w '3~~., 

ill, ,6al Jg ba «ls calee-s9 

6.o rf-'l..::l ~1 ~.l.o J a.1,..w1 uL,...,_;l.1 u~bl Jl J,.;t-1 µ~ r..i..::; 1$' 
31ca Ale Ju-s 



--_;~\ ~ ~, J.a---' ~ Jl ••.JU;:;\ ~~->-! ~\kJ\ ~ ~ Jl .. },_,1~ ~~ ~\ ¥ ~ Jl 
~ fJJ::Jb' r#. ""'~~~.JU;:;\ J}, .lS! ~\W ~k- .1i 1l! ~J. o.J, J ~ J ~, ~ y.) 

--->-! ~\ J~ .lil\ J~ ,.,J\ 

•.. .)y.-_,1\ f' ~ 0V-\ ~ Jl ... J\e.\~ ~tJ..\ ~ J~ ~\ ~ Jl ··· 0V-\ J $"'y... Jl 

..al+lJl 9) 3-la r--k al>s g- » b#ls » Q 

•· ~~ c.j\ ~ ~f\ F~J.s~ ·· \;\ ~f\ F-- ·· ~~ ~ F~->-! o~\ o.l.A ·· ~-'.) ~\i;_J~ J.rl Jl 

.3-11 cig ,-l- calls , 7el ,sl Je £ sf ayl pol-· le 



~,i,ol\ ~~I ~)I 

~~.., fa * 
ls'yI * y 

~ l4sis l @x9\5 * 

C 
J_,1~1 W\i * 

t ~_!»)'I w1:-.,lb, oo\\ * 

J ~yr.JI 4.i.U~ 4.....ii)J.lll ~ * 

Rabat) ,=bl) 3tUayI 

" A% i,ll '-' 

"' 
4.....ii)J~I~ " . ' 

f <lll slss] r".1 

f 4.....ii)J~I ~i t.' 
0 ~~)_;~I ..)Jh o.\ 

0 4.....,i)_;~I wb.1:>....o '\.' 

~I ~I o~ E\,..o-' w~_j-o 5 .1.2 
~I e-U:illl w~fa 6.1.2 

u 



ch slay) ,al alsll :25t4¥ sag el 
n· ~ c_} ~4JI JWI ~I 'LY 

n· ~ c_} JWI ~I .J_,1u__, o\..;ij '- y. y 

Yt e's l ,lll 5f Y.Y.Y 'F - - c9'--' 

Yo ~ c_} uk-o~t, ~4JI ~I ~\J:! ~I ~I ,., . y. y 

YV ~ c_} ~4J\ JW\ ~I o.:i~__, ~>3 £.¥. 

YC\ sli el6ls? A=ale Ce 3= o.Y.Y 

~t-J\ ut..ahJl\ :~\ ~\ 

r" Y 
¼UI uLi).:ill ,., . y 

" Y 
~y.11 uLi).:il\ . '. r. Y 

{" 4 ¼U\ uLi).:ill i)c. ~I Y.'.Y. 

~hJJ\ u\~ lA-1.9 ~~ 

t ' 
4-.o~ Lf 

t ' 
~).;.:ill~ Y.f 

t ' 
ula __,l,r..Jt, ub~I ~ wt,.:ii 3.3 

t y ~i).lll ~ 4.3 

£ Y 
~).;.:ill~ 5.3 

tA ~ i).:il I obi J.l.a..Q · 6.3 

t C\ ~i).:ill obi u\.ti 7.3 

0 • ~I .:il\ ~ u\_,b. 8.3 ~ ... 

0. ~~~\ ~h.J\ 9.3 - . . 



Y * 



As&al l se-l +l ~.)\ 

£ r 
~ ~1;~1 yl..?.-"I 1-A..J~\ ~ ~\ wl....wi_;..JI Yb\ 1-3 

tt 
o'el yiti0 \5 ·635s6 ·555 2-3 , . ~ . ~..JY 

t t 
yel yial bi -35s. ·<.. 3-3 , . ~- . ~..JY 

to 
UJ;__,ll h.u ... ~, . , 4-3 , • ~ • ~..)_JJ 

ti 
~I w\_,i..J h.u . "~I . , 5-3 • • ~ • ~..)_JJ 

ti 
~_;..JI 4-J ~ t.S~\ ttbill k..u · "~\ ·, 6-3 . , . ~ . ~..JY 

t V · ~_;..JI ~ ~WI J~ h.u k..u ~~I · , 7-3 - , . . , . ~..JY 

w~ ~)La_, 4..1.a~I ~Y"- oyl.sS. wlfa .b~) .6J~ 0.,...._m .b~Jil J.ak...a ~.,:iQ 8-3 
ti\ · ~ ~I 4.J~I c4 J...,JI ~ 

c4 ~WI oyl..sS. oJyjl 1..PY ~I J,a~I w)fa .b~) .6J~ UY-"..m .b~~YI J,ak...a ~Q 9-3 

t °' .3%l al<© Asal) 

0 • 
~I ~, obi w\lil wi · \..ij i_;5. J.ak...a 'Q 10-3 ~ . C·'-' ~ 

o \ ilsall bsbias @44ll clubs)I 11-3 

oY c;J::O '\\ 'li.a 12-3 al c;¾l 

ot ~h..J\ J1..ac. 'II ~bl ~ ~Y'- Oy l.sS. ~)La 4.JJ 1-4 

OI\ U=YI $yl) -5"ca± 5¢\E5 z822 5225 ) s9Sf l l-ls) 2-4 

i ' c'el yAil 5 ~l.....::J I w\.h.... _;WI ~ l9J.P (t-test) w .J~I ~Q 3-4 

iY ~I ~ ~~I wl!~Y\., ~l.....::J I w\.h.... _,:WI t-t 

Tr" ~I .J:.~ ~ (One Way Analysis of Variance) '-?Jb.'/.1 0.ly'.lll ~ .J~I ~Q o-t 

it ~.;1;_.,,\I ~ ~ ~l.....::J I w\.h.... _;WI ~ l9J.P (t-test) w .J~I ~Q i-t 

ii ~I w\_,j..., ~ ~~I wl!~Y\., ,~~I w\.h...._,:i.JI V-t 

w\_,j..., ~~(One Way Analysis of Variance) '-?Jb.'/.1 0.ly'.lll ~ .J~I ~Q A-t 

ii $y5l) 
-- 

r 



@6syl cls lbaall @,st@ 
-:..,-;;-~ 

t 



~Y. ~4- ,_} ~k.JI JlAc.YI ½bl~~..). o~liS ¼)L.. c_;.u. c)c. ufil c)l t....l,.:ill o1,, u!.l.Q. 

cJl...>9 ~ t....l,.:ill o1,, wl;W.J ,~Ip~_, 04 ~ll:l_,, ~I ~I J__,.... w4-l;h!, w4ll,:W ~ 

~~)L.. c.;.u. ~~ ~j)UI wL.._,h..J!, d..i~I F- obk :i..i~YI .:il.a:ic.1 ~_, ,~I ~_,11 ~I ~I 

.~I ~I J__,.... w4-l;h!, w4ll,:W ~ ~Y. ~4-,.} ~k.JI JlAc.YI ½bl ~ ~..). o~liS 

,.sl_;Si;JY. ~4- ,_} ~k.JI JlAc.YI ½bl~ ~..;:J ~I wL......._;.JI ~ 04 t....l,.:ill ~ ujS:i .:iii_, 

w'u~YI t,JJ~ ~.., 'L>""'W!, rWI l.J:!C\.hill 04 ~.:i\..-:is"')'I wk.I.hill~ 04 J#JI ¼.l.a,.} UoW!, ~ 

.~.i...::.ill ~I~~ lA.J~!, lA~.:i:..:i ~ J:l:,JI ¼.u.,.} Uob 4....a....j-a {f') 04 w.ifo ~!, t....l,.lll ~ c)c. 

.(SPSS) ~l..iY. rl.:i.:..:i....4 <}~YI J.lb.:ill ~~, -~.., ,(%, • ·) t 4-Ji..ol ~ wl..i~YI t 4-Ji..ol ~ .:iii_, 

JlAc.)'I ½bJ ~ ~..). o~liS ~~)LJ ~I 4.J.:ill ,) t....l,.:ill ~'w w~i ~j)UI wl..i~I J.!1,:.:i .ls..l.J 

.:i})i tii~ 4.J.:i w.i~ t...s; .~ ~ ~I ~I J__,.... w4-l;h!, w41b:W ~ ~Y. ~4- ,.} ~k.JI 

~4- ,.; ~k.JI JlAc.)'I ½l.:iJ ~ ~..). o~liS ~~)L.. o.:il:j c)J <.j.:lJJ ~I J...~I c)c. t....l,.:ill ~ 

~.) wl~ J.i) .)~.., ~ t....l,.:ill w~I c.;_p.i ~l..i 04.J -~ ~I ~I J..,.... w41b:W ~ ~Y. 

-e:± 5,is as cs±a Cills.usial loll cslstls er (all) chill s-s l55 Claes s 6lash 
,ill cdll ls l le) Gr- ·lelfsl cllhsil calls els0y @ale s 5-ab,l JleYI $yl] a-±? 

.$y5ll sly±as Rish#ls ·)ls -sll lyiil Cgzsll s,\is 52±y) GASS 

wl,.:iil!, wl,~ fa.I t...Wb.l Lr =;,;1.1 ,_} <J:!1__,~I ~\.be.I ½.Jfa ~I cJl...>9 C.S.>.! ~UI ~till\ ~~ ,_} 

'.Jts.DU ~~I .:il.lliYI c)c. ½.:iill ,lp.__,b. ~ ~I .J\S,jy\ J.!1.:..:i c)c. ½.:iill ,~~I ).S.hl c..,b c)c. ½.:iil4 ~I 

~k.JI JlAc.YI ½bl ~ ~I ~l..i.JI y__,.b:j ~ .J~YI ½.Jfa c4 11,, .JSLl'..JI J.!1,:.:i c)c. ~.:iii!, 

~I ~I J_,._. wL......._j-a c)c. ~k.JI c3\.,JI ~..>9-:! ~I w~!, wy~!, w4-,l;hYI c4 y....~ ~ 

(.)=-.-JI ~I J_,._. wL......._j-a_, ~I c4 wt...~\ ~.., ~l.:iYI ?.,WI ~.., ~~I ~ y~ rl.a:iAY!, 

~~ .~I ~I J..,.... d ......... _j-a w4-l;h\l ~I~ ~I 04 0.,k.:il!, ~I 04 .:l:.J-".J c~YI y>..i 04-,.,:l!, 

l..:-11thll .ll--.,jj -~i w~ 43 A.1i;1biJ\ ~\,.;,.J!, wt.....,1-ll .., W_Jk.JI r-!.lll.J ~U:iSYI r.:i=. Y~.J ~I <Y...>9 C.S.);! 

.A±ball Jell &4y ± l,Sall def 3 dell cs©ls! e <ab\ge 



J.J~\ ~\ 

L-a1;.lll ~W\ .J~";\ 

~.1141.1 

&0ll 7ts.ha 2.1 

al) ciao] 3.1 

~L~\ ~' 4.1 

~L~\ JJ~ s.1 

lw,lJ~\ ~,J~ 6.1 
~L.ill (#.oJlo ;;n ~\ 7 .1 ·_ 



~JlAl\ 1.1 

Jell s <6is5 45 LT Yi.) l 3es <,lsyl 5ls s 7yl,3ll csll el cs e'l ,'619l 3y62 

• , I ll , . :"'I 'I , I I. . 'I . I ti -: tt 'I .lJ ·::\ I.· ... \.cu.g t -\S:ij -:\\ ,~ -~\ ~\...}~I ~I f.F ~l..ulAIJ "\..,Q..Y-' W!)~!J '-A.)~~~ :!J..J-' ~ , (J;Q c..?"!J :!JJ !J , , , 

..J# ~ '-#J:?>- ..JJ.) _, ~ ~ i u-a .iJ W dll~_, t1WI J_,.) ~ ~ ~ lA~ I ~WI ~I t l.b! ~ 

\5S spy gy Ce eel! c-'55 ,) 53ill cs\st75ll% La@ll 3s14y cos4ls vie) 

.JfaJI ~ ~ ~_, ~ :i.k_j.JI 

2 



L.i);.lll ~ 2.1 

&ah.al all cyl= UAs 

3 



!al) @al 4.1 

4 



:@.asll c DA lg±ash 

5 



3aal ,:hiil) JS4 7.1 

6 



a ,o,l•il\ .tJ.oaJ\ iJ~ 3.1 .. .. .. :...;-. 

,-:ls"Al) aliill oleis 5.1 

(~ ~ ~4,.11 ~WI ~I) ~\:ill ,=-,,:oll 

·.. • ~~\~I ~-.9 oLii 1.2 

~l.JI u\..u);.ll\ ~ c:ii•il' 2.3 



t)l...b'f'y ~\ <Y..J! rl! ~ ,~1;.lll ~~ ~\ ~U\ c;pl y.b\J ~l>-o ~\ 11\ ~ 

ul.......)-a ~ ~I u~..fo-o ~ cJs1J:ill_, _W)LJI ~-"° c)c u fi .J ~\ uL...1;.lll_, uY1.W\., ~I i)c. 

4-:!9 ~ :J}-11 ,~44 ~ ~\ ~\ 11\ u\Jfa ~ ~ .ill.J ,J-j\ c.i,,._. w~.J JWI ~\ 

sis Ce> ° ·gull sl c@leis3 &al,ill @loll 523e c,all 525> z54ds 625) egia ls\i 

·\scale l <2Stalls c45254 c4sly cAls s cs eh"! sle bl ,ll) ,still ell 

01\ 'UQJS la ~_;J ~~1;.lll 01\ ty-a~ :i.1..a.l \ u\j ¼UI u\.....1,-lll J.Jlri .li9 ~till ~\ t.ai 

. u\.....1,-lll ~ ~ ~I :i.!1......a} ty-a _,.JI u~J-1 uL...!J.lll 

~1.1.2 

.JJl_,Sj\ J\Jc. I ~ c;~I w-ll ~j.J ½>,i~ .J u1 • c~,.., c\\. ~ ~\ u\_,J\ eA i c)A JWI ~\ __fo.; 

.A2-4¥ 2l syYl gs9 '= ysll Sy Y 2ls A=14159l5 @9l At891 A.,1l 5,6611 @ls3l 

ulJ.li'\J ul;l&-JI_, w).....Jy I.A~.._,_; J)G.. cJA ~I J.J\_,.JI :iJcil ~ ~.J t.al.A h.,J ~I y,JJ.._, 11\ 

-~ .J l;lb. ~__,lb.JI r~I ~ b~ 4-.a j)UI 

) ~J~~I ~ ~ Y j} ~_»'.j ~ Y.J ~I ~ :ibf!JA ~I uY ~ llii c.JA.J 

~I ~i ~b llii.J W)Lc ~)-a u\j ~ .JJ!fi .)_jJ u,J ~ 0i ~ c;i ~ =4c~YI 

-~..s...-:JI ~.J c)c <)WI ~I_, l.a.JAC- 

,½_,'fo rl ,~l.a_,h..c ,.d..#.)ll-4 ,~1&.. wj\S ~1.,... ~I :ijij_ll u~y <)WI ~I wb)-a _;b 

8 



~ , ~I ) Jl=JI t3\,-o uc. ~ ~JJ.Jill ~I ~.J wl>_,b'.ill ~ ~1J-O ~ ~ ~.J~ I~ 

<XAYI gls 5al@ ±45 ,-! Al0l lg5ursay sills Ryll le5less le ll ca? 'es 

Rs 3h51fl, &al4ll, 4llls At A991, 5¢14is9l lyill {423sl ill 5yss bylsols \45ls-) 

oJ~\ ~~ 2.1.2 

.&I ~ J_,...)I J_fa_.., ,(i' • ~'ii ,'---4SJI ~) ,{ ~ ~i D4 ..A-I ~ 'i U} } ~t.:i .iJ_,§ ~ 

·('A:'(•• 0,~~1) ( .1 iiiJ wi ~ ~J:.i ~ \jl ~ .t.1)\ ()}} F.J ~ 

9 



.o.l..,.;JI wb u.a ~ ~ .J~l ) j~l c)Y:1 u.i~ ~ 't~_,..JI I~ ~ ylkll _);..i w'-P.,.J 

o.l..,.;JI ('"~ ~.J:l ,A..;l.l.l..J -~ <.ji ~b ~L, u.i~ 4-l ~ c.,i ~ )li ,o.l..,.;JI U"L:9 ~ ~.J 

.~I ~.J.lJ ~~I ~ ) ~I_~ ~ ~L, (Qualitas) ~I A...JSj\ c)I (Quality) 

. (, o : r •. '\ ,.d.S.llJ~I) 

Ji l~~ W)LJ\ ~~ o.l..,.;JI (Frank Gryna) 4.1, (Joseph Juran) c.,~ u.i~ U.JC 

sis Cs -·) u) • 4Dylia 1is 55Ki.¢ (+la ») @cs5) sill -ail.as as) 3 gall as 

~~ (Philip Crosby) ~.J.fi ~ ~_JC ~ ·(" £ :r .. '\ '<.j.J~I) u.,.ijll ~ L)A) ~\ 

~~ts (rv:r • • A,u,_j..l_, ~\.bl\) (Conformance to Requirements)w~I ~ ¼lb.JI tS-lA 

' Y l sll uh, @ls 533e <ls &a5 y65 ll 3l 361..0 slslisl &· 5#ls #''A1 ®l 

10 



'ls) al i+ 45ll cs±ice ct6y9ND5 ,l4 A=5 gel cgllYls #lasll ,sl as 535el 3419 

)4~ _,I ~I w\..........yJI ~j L,.iy Uy 0.:1~\ ~ ~ ,0.:1~1 ~ .u~· 0J..fiWI ~~~'-:?.ill 

11 



~I ~ i.::..i'J~ ~ ~ w.Jl..ua ~1•1 • .,, ~LL<o.J i.::..i~:,.o j~H ~I ~)-JI ~};JI ~ 

~ts ~I A...o~I ~ ~b.~ y:.Ll.A ~ fo~ ~\ ii~~ ~I ~I Lai ,~'-;JI 

.( '\£:t •• ~ 'E::!UI) ~.J>°i ~'-:!J.J~ 

·(el c all )ylll 

12 



A,ctt) Ztaal) 54cs 4.1.2 .. - - -....;;-. 

c} ~I ~lit.11 ~ .)~ ~ '-:?i ~ ~ ,~::i ~ w~I JJ..:i we ~ ~.1.o ~fa. 

~I ~..:iA ,wt.a~ ) w~ ~ w~fa c)I 41~ fy ~ ~Li w~ ~.1.o 

-~'-' 

13 



.45l) .r 

'>; _-:I\ o • 0::-1..,.... • 

. (Sarni, 2009, 14 

(, Haksen & others 

14 



.dell @rs ' ) -<ie l cl»lie}y @ls Al% s±a " 

.~\ ~J ~I w~y:h!., ~ :;~~ ~u.a JWc!_, ~~.ll\ ~\ y.._,.b:j V 

15 



.(Chall 4a.9f)<A..01 A,l64l1 Blasl ,la51.0 le Ryll A'4el eLasl 5sf 

-~!J.l.11 wt§WI wl~i ~ c)c ~.J~J ~I 0.:iWI 0.:1.» c..S~ f 

. ~1fa:J\ c-i_jjjlL, __;-JI,~\: Jj.a 

: i;ill.'.:i ~.J {e:_;:;u11)~4>.JI ~ ~I ~J ~I w':t .lz.a t 

16 



.lg) c-sf s d2ssl) • 

~bl\ ~!., -~u.?-1 ..,i u o o;. ~,n wl-lA> ~ ~ ~ ~I ~j-JI ~)Lo ~ u.o ~\ j~I r 

~\., ~\ wby-ayJ\., ~L~I w).;~\., ~1.hl\ ~ c;~I ~\., ~~\ iaill::i ~.J i;ill:;i u.o 

04 f.l.l"'l\ ~~ _,i ~..ft.JI 0Jh•aall y_)sj iaill::i w\.j:N. ~~~I 4..1.:i~I U.OJ -½~ A a a.;,-;ol\ 

.J-,11 y4Ji u.o ..,i o.:l:!h...o w~ J.,3 

17 



-~~:II ~I w~ r 

.315 All,J UlfE.] o 

wl.a.l:Jl, :iji..,,l\ ~\:~\....JI ~\ 

:~tll w\f:,l....ull ~ ~~;11 ~ ui ~ ~I I~ 

18 



cola1s» Ai67l A40l:2ya) 3gs all 

:~till w:ljl....u.ll ~ 4-.:~:l\ · · ~ · i ~ . -- -'I \" ~ u .. ~ ~ ~ 

18 



'sll -<1sl -· l-ally Cue±=l @tie:cslil 3gs l 

:~tll wY:,UI ~ ~~YI ~ c.,I y.;y ~I I~ 

.~_y-.ll wLlY-: ~ , 

19 



w_,)=J !., w1 
0 0

.;,;\I ~ UC- ~ ~ ~ ~I wl.lAl:1\., \..\~ ~I A_:\12i ua\l t5j_,l\ ~ 

,el -'Ail gay gi A,644ll 714%l/ a 9tssi lssll zll Rs±ls» Rabis ) A4¥ 

20 



.is4 @4al zsyl est=As zc±4 s A6l ) 3 e's-!=' 

,.. ·'-'I ~I~~ ~h ~La 4.,jj\_,..a __j._jJ -i • ~ ..J ~ • r 

(Quality of Graduates) ~fl ~yll c.5_jJ......JI - 

t.J-ill 11\ _fiy_.., "--&~..l~ ~~.J'l'\ i)\ ~\ wt...........:,.JI ~ ci1'1 w4,._fa..JI t\_,ji ~i u-a 0J;u..ft,ll ~ 

~ .dj~\ 01\ ~..J ,~..;:JI o..l..,;J 4Ji--i\\ ~\ ~ ci1'' ~L\11 .dj~\ ~ w4,._fa..JI LJ-0 

.colas,l) sll culls? 

(Conferences and Seminars) w\.,.l.ll\., w.)yu.}JI - 

satisfaction and Reputation ,2;,; 11 011 ~ ~)-JI ~ _ 

11\ ,1 -· - \,\,li "..Ji . I': . ~, ~,, • - - - 1.-:_ 
~ ~ c./:.r :!!J ~ tJ • ~ ~.J ~ ~ ~h..J\ ~I ~I wL......}JI ~ 

21 



., , b.~Y ,, -~1 4.1Jti.JI ~ 
u) cl3 s592sl yylal 5ill,L1 <lly eiae®s Cfill Cray- 4sew =' 

· - L-:.t, ~I ut.........._;.all Leu 
ls Ali6ls«lly giesa! 54all @,ylill Di Cs <fell slai gius° ## O 

,e -: ,, . ~ ,4...l.l6..iYI ul~•-·'1 
2lily Ali©l l cJls al&isl» @5ll so s <ill Cs\Sa 4e)bas CS <' 39 

.Al cal-t#'sel 

. ~I uh.a'-:JI ~} ~r:- ~i JL.J} ~I u)l..jW\ 

~I:; ~ ui c)} ~Lli)'I u.a ~y ~.., ,~ (j'Q~ ~.:itsi 01..f,..., e-1...l:u .. Ll..ii ;.,:; ;_t., .\;,\\ Jy UC ~ e-1 

~~ _.L:;.jf c)} o_,c-~ ~I c.J:!Ai c:b.ll e-1-! l.a.llc. u~\ ~ ~} ~_,...-i .:l~ d_i_k .,, ~~ 

_.L:;.j)' ~ C:-1» ~.:i4,a o_,c-~I o~ ~.., 'e-' C\ro /tc. ~I ~'-:JI .. Ll..ii ~ l.:l.J "~-YI~\" 

04,.::,4 ~1 c)..,i wj\S_, , c: ~4 ~ r1 djjs--YI 1~ 01 YI , , C\ C\ v 1.c. .~,1 • , , h 
' ' r' r' (jl>..lll.l r.,r ~.;c- .o\.,t..o • 

22 



, , • ~ . - L-: ' ' C\ V 't le. . Cgyh51 ,r cs) Cy @cols cal5,by ells a±9 e Roly ,) 9£e+ 2sc' r gs?3 

'
C\ VV le. ~h ,,,.,, ,. ai~ -r h_jJ\ ~ . ·r e- . . J '- • , 

: c..1l=JI ~b. , . 

: ~..,11 C ~I~~ 

~l w..,_,b ~ ~l.ll;II .d,....,fa wj\S ~ r' C\ '" rte. ~l ~I~ .:i~..., r, C\ vv e-1.c.. ~l;JI o~ w.:il_, 

: 8lKl,yll &ale 
1er st= cc./ all, (z 41,ll 71,l,3) .Sr 5 r r ',r'!J ~. ~.!) rx ~1 c~ ~ ~ ~~ ~~ ~t 

·r~.:ill ~.:i ~ wj\S ys ,1 v" ""tc. c,s.9 ~--'I , , , 
1 

- ,'Y--' ~~ 4½11~ ~\S_, .wh..ol;JI ~..ft.~ 

23 



, . ,C\Vr' '-':. -~ __ , ~4-1Ab. ~\ 
. ~\ J_p.:; ~ y,.j.ll ~~ r""'\ ~ (o_p.)'l)y..ftll 4.-o.J.l.c ~ r- r- i..r ~ ,. · 

. es) Cy Role g] 

J.J~I ~ ~WI ~I uL........_j.o t:;:a ~ .b. ~\ ~Ll,:jj '-:? ·,2b ,liill JWI ~\ wl..........wj.o c} ~ J~I 

c;JI u)l&Ll\ ~ ~ 0i ~\S:j '-:? iJb ,WI ~WI ~I 4-1.a ~~ ~\ ~I 0i ~ ,~...,JI 

+ e') ': 9 l <hslsl cSll ,bl) ,ls) U" # cl) ca@l Cl @st.aYlg -46ls 

ul~YI ~ ~ '-:?;Jb ,WI ~WI r-!1wl e-1.l:u ~~ 04 ~~I~\ 0A ~J 4..-o~\ J_..,.lll 

24 



- . - - . . - . . ~ . c.::.ik...al;-..\1 ) ':jjj\ JJ; ~ i:,;'11_, ,~\ ,~J?.J ~~ ~I ul ;lj .c11,1k olsll 1-J~b..JI r.,r 

.3 lslzs la.Jill e JUAl 7-ls: ,t% ,5ll as ls _551 79ylis Al5l dl= 53s llici ~ t=:"".!)J ~ f..? - • -· ~ I... 

$yisi> 59ls c6al lg<D, @lA » Assess s) ehs le 5y46% cl AK.,0 sis, RllAl cal5ia 

..bii ~,y~;/1 ~ ~ ~l) La ~l;-..\1 A..it.J))I WI ~ ~ ~~ ,'-,? ·._b ,);;\\ ~I ~y ~ 

~I r-~1 J.a\Jc. ~i c.J.o ~ A.;.)~-;;\ c.::.i~I ~ ~i J.a!.,,JI ~i W-CJ ,~yJ4., ~ ,A..:.>.~4Si\.y 

.J)l.h;/1 c.::.iL).A.a ~I o.)~ c)c. ~_;.JI ~).::JI J.a!.,,JI W-CJ ,~1).l ~I ur:- 

-~'-=:JI ~I 

~ ~ ~~4-J!J ~4-,11 ~I ~U:! ~I ~I 3.2.2 

: ~Li 0:!:UY- 0.o ~.fuJ\ ~I t\.l;illl ~ ~I ~ ~ \j} 

y~\r ~I ~4-J ~i c).o~ ~ ~~'ii 4:i.lc.\! ~jj ,--l.t.,j ,~,,_-:,, -: 11- . J {,, I 'I 
1...- . ~~ ~ ~~.l • IJX .)~ 

c)c. ~ 'i ~ ~ J' ~)>a JS.: ~I ~I c)' ~ ~L.JI ~\ti~ 0:l~I y.!foll 

~~\ ¼JLl..JI 0~ .)4JCL) ~i WI J, ~ A...ic.' - "I -:,,. 11 • {, • F =9¥ 40lhh ,® ,la)l liy @his gio 

J r.r" ~I ~.)~\ c.j.J~ t.J_µ ~ ~.)w ~I d ,. a·;.., JI :: . -11 _ , ... < _ i i 
_ - . ~ wu_,_.... J J~ 0.o ~ ~ 

25 



'' ~\ c} u~_,.JI eJ:,.JI c!!.,ll ~ c} c.S~i ~ uk..abJL ._;;:_ ~, 'I -:: 11 'I I i . .-:I\ 
• • ~ ~ ~ .le. ~ ~~\ ~Y' 

~ J ~ ~l., ~ 4.:!1..ic. 04 'U~ L4 Uhl\ lbc. · 
> + ·' )°fi) lssl tee sill, ssl 

26 



ylt.bll w~~I J~ pfa JWI ~I w~ ~ ~ Wtc. ~WI ~
1 
~ P..>; us_, c} 

" •• f /" •• r r-1.c. '\.,..,. r' ~l '\ o /H r-1.c. "°' r A. u.o :i;;2b Jal\ wk...ol.;JI y)1.b j~ jr, ..lil • ~I 

.<la 2l 4 %FY.1 5444 3l5 «l el. 

± lisle 5y/ c4\ss c,4ha.lill ,l 444l Use "&=eyI utca6ll5 A99ll A15T' 9fr es 

y..fall b'i_, ,~. b2b.;,1 ~~ ~ r-L:!3J ,:iJ°'Jb Jg\\ wk...ol:Jl J..aLl.11 b;b;~,,i y~" J~ fifa 

~.., ,~~!., ~inl "UJ~ :iy,ii <) ~ ~}yu....~ o~li~ .Y>.» ui r-..li.11 ~ '-r? i;b, .\C,\I ~\ dl.Jji Ji\ 

~ '½9 ~_, ~ <) a.:iU:'l ~\~ c.J,inl ':?~\ t9.J J;,.i ~ -ul!\b JS~ ~j dJl,j)'\ \~ 'U,9.) 

27 



• 
. • ~ ~\ lil,J\ ~l;.lll w~I ~ ~~ ~\ 

~4:11 4-,j\S.J\ wl::i ~~\ w)ljW\ ~~\ ~ ~ • , 

.(1% 138A Ds 3l)RA005 

,. . , , . WI · ;;· , 4J\S.o ;2b Jal\ ~WI ~\ ~_, \~ 
~I .l9.9 '..,,s i;k .,\ol\ (: 01::, ell 4..l..)l...a::JI , . c..r ~ I.;_, - 

, • . .. IW\ _ .,.~,, I,. _. lw\ ~ u.o ~k. ~ ~\ w~ .l1a _, wJiJk ,'911 ~!_,J Lo_,.).~ u1.S ~ ''-?' ~ ~ t"1r'.. , 

c.JJJiJb .\;,11 c.J.o ~I ~k.J~ wh..ol.:,JI ~..?- ui· ~ .f"'WI ~ :ij-"°yJI ~k..ol;JI ~\.c. ~ i.;) 

Ds 3y)) 913ll a.sly &169l, Ag-l chill cs 3SN s le) 5ls-=! a± Sy4· 6a.a Sh 

, C\ '\ V 4JiJ1.., .lgl\ wLl;.ill ~t\l c)_,_)\\ _}-0'.jj.J!., "~_, ~~\ ~\ J.i.J-OJ e:9\J u~' '\ '\ V 

e:91," J~ ' '\ '\ V J:)l.A Y.I y, Lo 4-...,~.).., ' n ~\ wl;_,y.a.., 'W!.,, ~\:j ~ i;b ,IC.\\ ~\" u~ 

28 



:,ls USy coll ss 53 43lei«s! 4Sylas e 

.J~ Ll....i u,i9lml i~ ..l~\.., w~~I ~ J~I w'i~ ~}j\ .l=...11 ..l;!~_, 

.wla.l=,.. J W~J ¼I u.a ~WI -;'·~,, uiµ ~u.J\ ~I ~I . .. r - r::-- .. .. . .>.!9 .J-1 - 

.(i. :r. d ,~I) <)WI ~I wl........._,.J ~yl\.., o..l~I ..ll.a'.lc.') ~..., ~ ~Ll..il _i 

29 



■---------- 

. ~~ c:fa.. ~till ~I ui~ r-' ~ ~ • e-lc. c.s9-_, . "t~~I c.S.fo- i)c.. r'' ~VA e-lc. ~\ ~i 

·0S855\Sl c5?+ -ell &sl? gs is gist»Yu @018 cola.as75yo ,° cs;s\Sn 

·±Dl cs Al{l ,,<pi.@.45l ,s cla sl l le ,JyS) ±sys 

,y_,.,...b.11 e-k- '½-1_,.,...hl\ ~I 4......~:uL-a o.;-,11 - • 
C:fa_, ½-1_,.....h.l\ e-,lc.J y_,.....WI ~.ilii ~b.' 

.wla_,k..J\ ~-L~c-:. - L 
-.:.,,..,......w -a oVil\ (_)oj.J u~\ ~)~ ~b. Y 

30 



5Dols cy 5,3l6 y9Sf5 

31 



,~_?--O ~b..o ,~\S..a ~~ ~bl : w1 o o...,,,, c:.;b::i ~\., ½9~\., ½)l.:i)'I r..,WI ~l.:i . r 

. ~\ ~\., ¾Jb.fi.JI 

~' ~LwiL.\l\ 1.3.2 

c.) ~4~1 ~!_,..J ~I cr-44-,ll ~~I ~~\J,4 " 6~ (Y • • f)~4 ~UJ :~J'il t.-i1Jll 

'J-) is 

32 



■---------- 

'" =- •••• , ,. -·' ~I WI~ 4-1a.., ~ ~YI ~..,fa (.S~ 6~~1 04 .)~ ~~1 r.li_, ~ u_,c, Y-1:! ~ ('t"' , ,. 

5249l Uy-Al 4s1 ,35 cs\lsll Jsl A45 lull ls c.4lysyD, ls9l ell ·\sY y5l 

.w~I ~ 04 c?u.JI y~.., ,~4-,.11 w~ ~ ~ 

'cc isl) 

33 



'j,% (r £ ) gs&ls %,al @ealye :@3hf @alast 
L t\ ._ II. :J' ·-. 'I I ,•,, ~. 1 • • .. ~~ ~ ~l"-11.!1>,,'il : 3 ,q,.,,lill ~Ul..4~ <.r .. '..n-' ,._:.;-. r.:.,-;;-,_ _,,,, 

cl.a5 la1ill sl cs ·l's) iss" &±ll @ball ss cal ails c4ls®s @1A ,y619 lll 

I -·1 1<""\ \ • bl I ·1.S I .. LW\ .1!.~ :L ..... ~ .d ,i,b,JS,ll wk...aWI ul :i.......lJ~I ~ u ~~ U:!¾4;!.:l!.:.'-' (.):!J..) !.J-l y ~ (.);!-'-" ~ . --c--:-...., • - - • 

34 



.. • .. -1 .. JA • -~ (Y •• i )~':II ~1,J ·:~~I ~L~I 
~ ¼)IJ)'I ~_g.la.Ju JL.a:i!'il ~l:lS ~l?,~ J9!.9-I c.s <..J • 

',ls s) J) g- 

I"\~\ ~J ~ ~~\ wy..a <.S..>; u4,-_jjll 04 .:1::.c ~~\ 1"'.:IS-' ,~_, J.1· ,'i:l w\....i~ ~_, _,t ~I 

'~~\ l"'::.c ~ 04 h.11 ~yJI J:13 04 ~1.!)~ ~~ b},.; ~,,1 . ~ ~ ,b~I ~WI u\ • .:1\'I '-:?" .,,,, .!J ~ ~ J 

"sasall Jo­ 

35 



- ' J) 5- ·l»s» ! «4all lg) cl.a5f 2il aill ,8) cs R±ell &Si chis @liall 

F ~ ui ~ c_;ll ~ ~~ ~ uj\S u~\ ~ d ~ .J Lob l;l..o:u....il uk.c4-,ll w~fa 

'ss ': ±5YI $33a s» l±al c» as all ,@% dell Gs» i dl-I cstets csls.lo 

~ J-j\ ~ w~ w~ u~½!hl t.ci ~~ ¼1,.a ~ AJq},.jj\ ul...wi_j-JI jf.y ~ 

~ W.fa.J ,~\,a a,)) ~\.W\ ~\ (.),a_)! 1- ,·u, ,.:.. \\ J . I • 
1 

, • _ 
1 

1 ,_ ~\ ~ 

C.S- ~~ ~ U~ '~ tJ-CI W\.:?-~ 

\+i~ AJ\S c.s-! o..)..,;J\ ~ ~'J ~I 1.-: , • I 
- . , . - ~1;1;9 ~ J..;..~\ ~ ~;JI · \ ... c:: I~ w~~ ,~.., , u-ci ~ .!) 

.c)WI - .L-:11 , h. . i 
- r---"' w -~ ~ u.ci ~'-:Ge lJ . . .:.. 'I , , -- ' - ~,1 . -: . -'I ~>'J ,: • ~~ o~Y."'-' ~y,a c.SY-- 

36 



■1111111--------- 
east. lg± (Y··3) gila) Zale :@±at) @ala 

"JAJl~~J~~\ ~\ ~ -~ u . - 

. .. \.:JI _., ... ,\\ ~.J t9\., ~l;~.J ~ ~I .i......~I o~ u~ 
0A µ1 J.,.... ¼b.J c91.iJ ~u u-o ~ . ~ ... 

37 



■---------- 

.. . tl.,1 •. ,.~1 .. J._?., "w~ (Y., • ) ~ ti.a1;.1 :~w1 ~Lolli 
~ :~J\S':il J~':il Eb.A.J ',?"- r::-- 0 

• • ~ 

"Y # oel5) +ls) ylT 

~l ~t.:;.)11 ~l w~ '--4S .Jt;....JI I~ i_} 4-o~\ J..,~1. ~ Y.J~ ~).i.a__, ~ oJ..,.;JI w~.., 

bylYls R.) A4999l gs) 5=2 eigy els) lll ,l4l <Us@ 4el55 ill las"ill a} 

(.)-QWI_ ~~\ ~It 1..b§ _ul ~).;~\ 4,.1 ~_; c.iJI ~till\ ~\ 0-a.J ,~\ ~)I~\ 4-...,).;.lll 

0-o ~.J.J1 y~\J J..,~\., c.r~1 0¾J__jj......JI i.} Wu.JI ~ LJl.i c~b ~ ~ ~ 0~~, J 

i.} .J~~\ ~~ ~__, ~ ~YI ½,.fa c..s..>; w~__,::JI UA J~ ~\.JI ~__, '½-i.l4.\tl., yy.31 yJlhll 

,WWI ~~\ ~\ ~ .,. .,. 
.,. !J .,. ~ • !J .,. Li,..JI w~\.fi.:.-1 ~ ~ W ,o I .:i.......,.,' \sj ,,\ .,. . - ·'·"'•'I .,. ' . ·- 1... 1· .,. :r---: ~ ~.a --' ~_,.i--' r=:-- oJ_fe ~ 

38 



(" .?I '--';JI .} t....,i, '~I .j--_,ll ~I ?\.=,I ,) :U,\..JI .:.t..1.,.>ll t:4 ~!.,., W&;Ll.; .i;J 

~~\ 04 ~..;:JI y)UJI ui~\., ~\ ~\ <JY" u\..-..j-o ~ LJA u\Ss l:u....~ \..\.J~I 

-v · 1.1. ±,3155 llslalell ca el Lal a±all ails giYl cabala) .4, 
c...J ............ _JA ~..., '~~ _)J~ w=--:i-i u '-:?' . ~. . , , c.,r..; 

39 





l, . ,. 'I-•• A\\ wjc.\.J '-'-~\\~)I~\ ~!J~I o:U ~ ~I (.j--1...>9 .i...:.jc.\ w~xl c.r y..,..a,u.c.J e:_-c-- ~ . . ~ _ 

. . - l.1:JI . ~ . ~ ~\ wL..i!J~~ 4-..c_ylj\ wLl~I ~ J)U.. 0-A ~1.I:i.J ,~\.,ll ~ ~ Ll ~- ~ ~ _ 

·cell lg! el @slid ,l5"1al) 

~\:jl\ wb~I .J..l~ c)c. A......!J.ill (j.):ull )..b)'I ~k..o ~ ~\ <,j-1...>9 .l.cuc.l :l.i..J-1-WI JJ~I 

,2l) <61.31 ct.45all, its9l J! 45f £1l/ est cl±sly 4s!ls .rSl 4 Ca5 25ll, 

<;1}11 wbl,,,]\ ~ .,JJ ~I ~ \,,.J 4...l,.\ll f:_,..;._,.J '¼l,.:;11 ½-Ul,;,.ll '4,J\...J :l;l}JI JJWI 

A_j~\ (n) c-1,jji ~.J ,u,:::.Ji-11 l¾,l l,a_ o.;. A_j'-:u,...\ ,-•cc~~'~ obts. 4.,jlli...i~I ~ ()A - - -~ . . 

41 



, , 1 , • An ~WI ubl.;+11 c)A u.A : c.l.9'11 ~I 
~ _,11_, ~I_, ~I LJA )1-S ~ _, ~_)All_, J_,_,..- 
. , , •'I A...19 ~ c..Gjll t \bil!., ~_).JI ~ ~\ w\JL,_, 
~...fa. u.o ~:,.JI c) ~WI .):.le-_, ~ _,.... , , - 

-~ ,.5J;",<,..JY- 6\_;.. ~ ~k..JI Jlac.:ll ~bl~ 

J49I55ll ca as7 s25 5.LiS A «2lo say 5-lp $5# (TT) - -Su ·,-l"ill r ail) 

.ls4l el) 5» <slylAsal cyls.ls sh<ls? R+sly s 5-absll 

A...Lc~ ~ ~k..JI. Jl.cc. \'I ~bl u o o.:. "i ~..;.:...l ~I w~'- · 'I ~ · 4.....,\ ~\ , • .. <~. - ~v-U.C c!J ~~ 

rwl LJ:!Cl..bill u...o ~.)~~I wlc.lbi\l, a\;.:., o u-o ~I~~~ .:i....loW!., ~ ,.51 JiS"iJ\__,: 

42 



~~)) f.!.A", "' - 

aua'gal) @h eel) 
~)JI ~I {") 

JI ~,. ' !?.- ~ 
..l.l.i.:,Jl45" ,v 

" c_j.,.. ~ 
A41%J A5$ 

-~145" \ A ~-- ~ w 'i ~---; \ ~ y!i ' JwJ.J 45? ' °i 
. U".ill\ ~ £ 

2'l ,169l 5,9\55 " . 
C:..,J_;~\ ~ 0 

~1, ~.Jill~..>.!~ n 
~~ '\ 

~\;JI~~ " " ·'-4c..,. W\ & V 
J#JI :i..-~ ·" ,, c.J ~ • 

sll ells sly A - ~I .ll.11 :i..-h " £ j .J "' • 
4.::,. '-"" • 

;,k,.,Vi\\ )~'i\ ~ °i ~ ~ :i..-h Yo S'7 F -~ . 

J#JI~~ " '\ l>J...,..ull .,. h:ill . \5.....'i\ & ' . !J~- c.J •• 

~ ~1, ~1.;ull ~_j:. Yy ,l still " 
~ __,i] ~\S __,ll " A JU») 2ts9I still ' " 

~ \ti c.sii,'ii ,.JI " °i e) ,DXyT ell) ,, 
0!»-JI ~ ,. ;,k ,lii\\ ~'ii&'\ ' £ '--:? - - ,:. • 

~_µIJ.ib..ll~ ,, (.).Q!NU (Yij ~_j.c \ o 

~hu Jgts:J\ ~y!i ' '\ 

43 



4~ 24 ~,-, 11. 10 wu, 
7 22.6% 

100.0% 31 

yell .8 

(r-r) Ads 
.)4,ll ~~~~I ~.Jji 

.. . • ~ • t\ ~I J~\ ..)-4,1,,ll 25fl) , 

22.6% 7 Lb to u.a Jsl 
25.8% 8 ~b i o u.a Jsl ~} t 0 " 48.4% 15 LM> ±o ca Usl lf ro i 
3.2% 1 ll,g W ~1.c. fo f 

100.0% 31 €9ell 
r" ·,, ,SPSS cs'i: ®ls±l @.1all c9lily 532ca2l 

.,; i..k ( £ 0 U" Ji\ _,JJ r O) UJ./ L. ;-"_;kl C-'\;i; uii]\ u,\ ~\ ~ ul ,jil...ll J_,.>;,-11 U" ~ 

c,\;i; u,;J\ u,\ ..,.,....1 1 :...,._..; ~ I;,. U!"- ~ ,:._..);.,!I :i..i_,c .:,.. ;.>_;i.. ( \ o) ~~ (% £A.£) ~ 

,'...l_,.>ll :i..i_,c <J" wl.,,;. (A) t'I,. (% Y O. ,\) ~ .,i i...k ( \" o L)A Ji\ ,..JJ y o) L);/ \.. I".)~ I 

U" Wl-,;l. {V) ti!,. (% H. 1) i..k (Yo U" Jil) ;-"_;k i .:.u\S . ;J\ • '-- . · 'I 'i..,..l ..:,.Ji W;, 
U:! LJ¾l ~ • 

44 



~ i .! li.jl\ . ,., 

,. . ~ - . -'\ :D._;j ( £-,) ~.J J_,.l;JI ~~ .A3ls yll _yiEal ls#s Cs." ? 

(±-t") eds+ 
l i}i_jll ~ ~~\ ~ 

35.5% ' 
25.8% A r 
9.6% e 9yio £ 

29.0% 0 

100.0% 31 

45 



JJl-11 
5y5.J) cols» f' 

'-i_.Jl.JI ~I wl_,l.., o <.JA J§I 
22.6% 7 

~ ' O <.JA J§I c)l 0 " 
35.5% 11 

11 
to a il o i 

35.5% 

6.5% 2 
t..'5--'9 w :i..lui " 0 £ 

100.0% 31 
gs+) 

x%1r SPSS as\±y Tl±el @a1all ably : 1cal 

i.s-1J, o)J (~,ow.a J§I i.s-1J o) ~~ w~ U:!ill ~~\ ~ u} 0:WI J_,~I u.ci ~ 

¼c, 0-00~.fa ("} t-9~ (%io.o) ~ ~ ~ J}':ll ,_,[~I L,.ful ( 4-L.ii ro 0-4 Jjl 

,_,j}_jjl\.·~ (wL,l.ua o _w.a·J!I) ~?.·6lJ.L..i CJ:ill-~~\ ~-~~ ~ ~--'~ ~ ~)yll 

wL,l.ua U:!ill ~ ~I ~ 4-J .A.....1J.l11 ¼c. c.,..o wbfa (V) ~~ (%" r . '\) ~ ~ ys 2till 

~ C.,..O (01__:j~fa} t-9~ (%i.0) ~ ~ ~ '..'.:JJ~l ,_,f!/JI ~ (~ W 4.L...i "o) ~~ 

256al) Ail) ±.all . e lbll1 
12.9% 4 

6.5% 

80.6% 
2 ' 

Y 

100.0% 
25 

31 
( ... -~y.... ,w:/L..-::u\ ' - .,_-: - p1"? ·Asa) Colo±s 

€s9 ·l) 
t 

46 



• ~WI J.i&.1 ~ ~ • 
~_).J I 4r .. .. !)All u! ~WI J$ 

f' J$ w-4 ~ - .. Jc 3 

5ya\all LaeYl 5ylal ,:= 
JG 

~~.)All 39< Ala\le- 
. .. . ctyI 

~ ,-O;;s;;l_H ~~ l.r 

' ' i i ' 0 

Y y A 4 r' 0 

" r \ o Y£ 8 °' 
t 1 £ ' £ r' 

0 5 0 'i Yo °' 
i V 1 V 0 Y 

A V Y i A 1 
3 ' . " °' "' r, 

1 " °' 
£ V " y. 1 Y. ' . A Y 

- Of °' • 1 £ r P 4 9·2-all 
,ts1r SPSS z«±2 R9ls±ll A.1ll cbsly :_a.casl 

O,bl u o , .;. ; <.r-"--A .:,-. li......:,.Ji .,_; u,!... WI ,;w I...;; u,i; .,,.,.JI ,::-,..l;; ,:,1 ,>!\...JI J_,.,,JI .:,. ~ 

wL....:,.JI .,,-! ..,,S:.Jl .:r,. u,l..Wi 01 ._,JI..,.,..::, 0.!l,.....l; ,,J ;;S;J!J! '--"..la,."' ~l....ll JL,,SI 

.,_; u,l..WI >.>.ct-Ji~ «.'...\..,)'I.:,.. c:ul.Wi :\.,...; Cl"' _;.;SI:\.,...; wlU, ;;__,_,!.,.,JI ..,-.i ~I 

47 



» lll cslia] (Person correlation) ;;-:: -») l·ls c+ls? 5lay) @y· e ii\ { 

cl# 1415/646.a 3-y 4L53Yl l'Asa al a (A=) 4$5 sell hsT al'S a self 

(-r') ® dse 
gs tAlhia! 44162as Ce±l 5¢ tis cti@ l±2l As@aa! Cs! bl£yll Jslsa 5ilii 

sat! 7ts Asal) &a Jal 
p 

..... 

..... 0.640** . ... ' 0.574** 

..... 0.615** ..... 0.610** 

. . . . ' 0.551 ** ·.%Y£ 0.406* 

..... 0.723** • ••• 0 0.496** ..... 0.686** 
·.%Kr 

. .. ov 0.345 
0.407* 

.... " 
·.% % 0.533** 

0.543** 
•. • • V 

•.•. 'i 0.513** 
0.474** 

... ' '\ 
..... 0.774** 

0.419* 
.... " 0.530** 

..... 0.610** 

• . • 1£ 0.437* 
®, % , e 0.802** 

..... 0.696** 
.... ' 0.580** 

. . . . . 0.615** 
..... 0.619** 

,· %4f 0.532** 
•. • • V 0.472** 

.... ' 0.565°· 0.420* 

..... 0.641 ** 
·.1£ 0.267 

•. • • V 0.475•• 
.... ' 0.560** 

0.611 ** 

48 



:Ub ,..,J1 :..,,]QI '4-yll c' w)>WI .lo\_;:\_;\('¾' ...,i~ ,) c,il...ll J,_,.,_,.JI ~ O-')l,.ll w4J=.]1 __,.,..:;; 

<,"-'.fa- '• u, '-'"1.-,i ~ t_... .;i y , :;; 4'~ ob)'\ wl_ri;l .,,i;-1.i.ll JLS:I I .,..JJ _,.....;, L... , l;,L..,.J 

.1Ile slsyl y 5all sys 3\sYl ea s «d) 3-- <·llhi! -de3 s'sll 

(+-r') eds» 
&· e±8 5#\is 59\±J 3A'91 21l Jalsl csti@ .Jal±2l A@siaal ;s: bl4iyY) delta 5iii 

salt 7ts) deal 

. · .... 

..... -0.661 ** ..... 

..... 0.772° ..... 

..... 0.796** . ... ' 

..... 0.689** . .... 

0.733** 
0.810** 
0.762* 
0.694** 

. · .. · 0.767** 
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12 0.9107 ~I ~_;.lll 
48 o.9270 ,. J..oh-o w ui (' .-r) ~.J•J_,~1 L).Q C::""'<U: 

.4Jl+i,u,I (n) 1.A,..)~_, ul.......iyJI Jii L).Q ~\ u\J~":i/1 ~ ~I ~..) ti.§ • y 

es ! \st eysy e'5 silly 2lasyl ls l cs\iyl ,yly isl 5±s ,l5 .r 

.SPSS ,44syl J's1l as2y -\1ii) 2a9ill ls19 Cr3-lsUI 

u,,t...l ~ <-lt,;..'jl ~ f> .,;., ,:;__;,._. i..i.) \,,llk!-, .ill;_, ~l.;..oJ f> .ii_, ,ut;~ '-P•='i1 

ul» ';1 u;bc ~ s;!\.,., 'i I • '-,..,Jn, W\_;iill w;i, -" _, , ok., '; I ..,.. W.. (Li kert Seale) w _H '-""i;i.o 

so 



r 

~~~\ ~~\- WAJ .l9J ,A..l.11......oJI _ wl.h.,,_i1.J\ __ ·-'~\ ~\ ,Jl~\rl ~~~- ~b~ , • 
,.. . . . . 

,n- . , :if • I •.• <' , \lil\ 4,].,)k..a G ,~ ,b.J\ ~ls.!?,J\tl .SPSS ~~)'\ rJ)I ~lt>:1 rl~~ ~..).J "-!l.11 C L:U.J.r I...J • :.J 'v, 

sis it,=],5±ls ±as c(·.· = &/?) zs.al&l5lJs ls d;-ss(e) gls 45141 

04l ~\ti ~1 
.l;~ ~~.J (~I ~l.,11 c.sA.J <.J-'l½!WI 4...il.l.l i) I ".'. 1\ • :. - .;. . ~i 'I~\ 

_, • .J u,,,,~ ~ ~ u:i i.s-. , 

('=) As) #cs+ » S \al Js g#al Liss, @ls) 
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ea las sis) 

i~~ 1.79 - '- · · 

~ 
2.59 - 1.80 

loss 3.39 - 2.60 

~ 
4.19 - 3.40 

i~~ 5.00 - 4.20 
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ell Jal 

~u..u\ ~cu ~_., c.JA~ . 



el) Ceil 

110) at1ii Je'is co8 

etslsy 7sale ialal JLacYl 6yl»! ai ,a± 5#lis A6la ss la :J$8l Jal 

$ls l J) 5s+ Cal,lhial yka 

.(3.8575) s> ti< 4.2 Asa! ,'Sll,,,'.sll hA.l! 

(' - t) rl..; '"~ 
~b..JI J~'il ~IJI w---.:.~ ~ • .. \.iS .t.a ~ .. . . ..> 09 9- \9y2 

4.J-111 cils ?YD ~jl.431 ~.;ll ~1,li.11 w! 
~4a,..JI ce:\es l) 41bl: ull " c.p-! 

ls Sys 0.5755 4.2581 29 
~ 0.6704 »-a.2ll sly -el ' 4.1290 21 - 
~ 0.6187 €199l5 erg-ls0),las1.0 Cle 5ill 2 

4.1290 30 - 
~ 0.6509 4.0968 --sl/<5±) >Ylly c=Xsyl 3 

28 - 
~ ~ J_,,__.JI ~\ti J,.-.ll · ·\ - ~I 4 

' 
!J lJ:!-l ~ r' 

~ 0.6800 4.0645 - t.........;.JI 
27 

~ 

~ 0.5736 4.0645 - 21s,ll ci) + ls! J-as) 5 
36 -- 

~ 0.8360 4.0323 - ~~ .J~I ~ 4-lc.)I t;ij')I\ 6 
18 - . !JC -- 

~ ~ 0.8563 _4.oooo <3-i...>! ~ J-jl ~ ~~\ 7 
32 - --- 

~ ~ 0.4819 3.9677 ~I.ill\ ~_,.JI u~ w.a oJt.u...'il 8 
~ 

-'--. 1 --- 
L 0.5467 3.9677 ----~ cell, ,tEyT ccyssl gls $6) 9 - 2 --- ----- ~till~ .)~~ J.-L..:ill ~ ~.ill\ 10 
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,XA)) es la'sSl ls 5940 - 
5 

11 
0.6575 3.9677 J.o,JI ~ ~ ~.ill\ -- 

~ 12 
0.6046 3.9677 22 - ~ c9lilly gill» 7fl6 13 

~ 0.6046 3.9677 35 
J.o,JI ¾ e;.o ~till ~ ~.illl 

sos 

14 
~ 0.6800 3.9355 4 - 

~I JS..;.14 ~ _,1-ll ~ y ~ ~.illl 15 
~ o.5736 3.9355 25 - 

3.9032 16 =#ly =Y + 365ll le £ill 16 
~ 0.6509 - 

0.6704 3.8710 9 sys clykg ll cl.iS) gl 56l) 17 
~ - 

0.8462 3.8710 17 Gs dyl@ 3f8· 9its Se d) gl 5ysl 18 
~ 

<4l-syh 

Sy5 0.9914 3.8710 20 <:35l 53\! ,le 56l 19 

~ 0.7184 3.8710 24 ls clash al ,hits s> ,'= 596ll 20 

~ 0.7347 3.8387 31 ~.J .J~ tY.ft'il wbli:iil J:w 21 

~ 0.7924 3.8065 19 d\els ill loll Ai a ls?g ls 55lf 22 :'=s ®O 

il al 
~ 0.6542 3.8065 23 cs,l 5y!al ,ls 5y40 23 

~ 0.8725 3.8065 33 sol y R ls5yll A i\Ell e@yl+all -· Saa 24 
A aasj 

~ 0.8046 3.7742 15 ~I JSLl..Jl ~I J_,.1:JI r:.l.9'.i ~ ~I 25 

4cal± 
~ 0.6426 3.7097 3 ,+ ·-$yl lhy l 3£,y\ill ayt55 ls 5y40 26 

dell 
~ 0.6426 3.7097 6 call 3l cS\±! + l-ball le 5a6ll 
~ 

27 
0.7391 3.7097 26 ~:,.J1 J:;..1.:i y...,b:il!., ~wr ~ ~.ill1 

~ 0.7478 
28 

3.6774 34 (<\ls .% /6) Al, 991 &2Uy ,LDYI, 73% 
~ 0.9146 29 

3.6452 13 
~ 0.7094 3.6452 

.J\mll r- li:JI .:ili:iiYI ~ ~.illl 30 
14 

~ 0.6152 JSW:..JI ~ ~ - .illl 31 3.6129 8 - ~ ~ . 
~ 0.8032 3.6129 10 

5lily cs, Jsl) < atssyt 5555 le 596¥ 32 

~ 0.7154 cy'sills 2I#YD% 3\5y91 le $ill 33 3.6129 12 
~ 0.5680 3.5484 

-· s2l 3\<s91 C's5 le sys6l 34 
7 

~ 0.8513 3.4839 -bill cs,le Jell 3ls! Cle sill 35 11 
~ 0.3918 3.8575 {lily\<#91 zyl Cle $ill 36 

:ts» @sat - 
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. .. .. ·.. 1£A.l l Jls'il 0,\JI ~ u,;; ~> o~US L~~ ½.JJ w\ wJ:iJ ~Le. ~.J elisily 4al> ,--S gal r ®'% = 

.6S , ,-'ss) Jal) 59+ "alalyisls Cllhial yhal 

,u~\ ~ ~!., ul;l>iJI ::i~!., ~I ~ _} u_;k..JI d1t e-1~1 c)c. ~.ill!., ~fi~ ~~ 

~~_, ~-"_}.QJ ~½.J 0-o c).l..;::.,'il J.ik:lll ~'+a ~..ft.ll <.S~ _»b:j AJ? 6 ia")\J\ 4.h.:;SJ'I ul ~I ~~I I~ 

J-.ll ,.)~ ~ ¼~I w~~~I ~ ua oVill c.:,c. <.J:µ~\ u\., 'e-.)lil\ ~I ~ Jc. oJ_J-IJJ 

.~I J:..b JI ti;.JI 
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<bill c±155 72,1l .alls R±la \3ls 59l, A4ls els51al zzD5±4 45 l- ss e &3l5\0 

sYl 5/sl ya-57 s±= 56ti5 z2» 53l25 2) s951 ) lslll le 745l,,0l As9 • 1J5 

~- .. lull "-,JSJI 'i.;,._;.>ll .:,l., J_,_,,JJ J:)L;,. 0-o ~..J .(Y-!) ;-iJ _,llj]\ J_,.q.]J ~ e:--4 _,.. _,,. w; ,_, '!>'"' 

J..1,.JI "1.t ~ :...ii,..i1 ½.,.>l ._..!Sl\ <;!WI .h.._,:;..l i ~ ~ •~~-'!.;I.; J...]I ill"" d;ll,,..\ 

.(3.8710) 
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Jay'I 5yll ya+_=¢ 
~lJlill l' e» cils-+YI bas'ial) » 

all sj\ah) ,-els ) ,halal) 
J-.l4 Jbilil ~ JlAc. YI ~bj ~_;:,. ½-l:.J_)j ' 0.8334 4.1935 8 ~ 

~ ~t, ~)A.JI ~ .P..>:! ~ ~ j.;Sjill 2 
~ 0.7718 4.0645 . 12 

co=a51) Jl»» 

9 J-:9 lJ-A J..-11 J_,...... ~ ~..;-=JI. t ~_,I ~~ 3 ~ 0.8563 4.0000 
<±sill ,l ebi; ,-0lSYl zael±yl g3A) Rs a\sll 

4J;ll 

0.8701 3.9032 1 · c_,__,.h.J I t.r Q.;, ;11 c.S_,h.a :>3__,.b:;.., J:,aj.., 4~ 4 ~ 

wl.........._;.JI w~~I c"' ~~ c.j)J.:i ~ l:lb. 
~ 0.8701 3.9032 4 ~ ~, J.,..J I wL........_;.., .J ~\;JI 0:H wlull oJl:j 5 

,'s l dell Gs-- w4lk:i,J!, w~y:i.:,.':ll ~ 
~ 0.8204 3.8387 5 ~I J-.JI wL......_;... 0H wl,,:ill wl..Dlc. oJwj 6 

J-,ll • wb.\..fu.1.lJ.h:il ~_JJ:ill ~I r-~1 ~, ·- - - - ~ 
~ 0.8204 3.8387 10 J-ts:i.a · ~ • · :'.'UI ~y I ~ 7 ..J--4.l • "' l'?G • - • 

±5l5 :A] ~ "'l .::i:::a ,. - ~ 0.9344 3.8387 11 ~ ~k..a ~ ~~I c'..JLl'..a w--.o o.:ili:i.......YI 8 

wL....._;.JI ~~..1 ~I ~I - ~ 0.8725 3.8065 3 co lhssas cal slis) ls) 6±533 ca lo el-el 9 

J-.\IJ_,.,...wl.........._yo - ~ 0.7924 3.8065 7 
wl!L....a c->-1a ~ ~I J.-JI wl.......).o ~l...A 10 
±-illy els z51l JS ,LAI1 &£,0,5 J As6 . . - -· .., •. :V 

~ 0.8932 3.7419 <ale l 6 2 ·- -'
1 
~ ~ ~ ~I J--.11 wl........)-o ~ L...A 11 

<lsls) 52% s5±l ca as1l s;is s cl 
~ 0.7244 3.5161 ,-'sl dell 5,-» co\llAiss 6 -- (..),O,l~ • -~ 12 :; ~ 1....1 ~I ~ ~WI ~..,.JI ~L....a 
~ 0.5966 3,8710 {6ylil cs\iL.all e? --- ~I ½.,.\ll 
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% sa-a51lUe·# 5±ls Ryal ,l Sy ygl 5$S) ell? 5ls@Yl Ji ey) 

,41>'1 4-;1~\ ~ ~ 4 ~.)~\ ~u_;:ill y...,_b:jl ~4JI ~ 0-A J..-JI c.,_,-..i ~ U::?-l...r=JI t 1-....:i) 

~I <3-l...>9 ~ ,J~I ~ (3.9032 ,3.9032 ,4.0000 ,4.0645 ,4.1935) c.,r-~ ~~ 
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• 1 , ,1 -.~1:. _ .11 , t.......c· , 'a · i utilll - · ?'! ;.;:lJ ~ Cd .:~.::b~\\ wlsl....:.JI ~ tJ-"-l..J.ij c} wl........_j.JI r-r ~~ 0::= _,...... ~ . . ~ u <:: 04 '- 

~ u,,:-ifa wL......:,..JI ~ 0,:LcWI tY9 A...l~ ~~ c.S~ ul ~.J ,~~-4.JJ J,ii ~ ~ 

~~\ ~. ~ -~ . 
• - w-- '" .<J ~ (O.os::: a) ~, ""' ~l...a...! ~ • ..:.i:. J.,J .!lUl> ~.,:; ~ 

@abssll Jc3I 5la] cs5 .± +.-. ­ 
• ~~ Cl~\.is ~~~ C.SJ.4 ~~ J.@JI ~~lb! ~ (~') 
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cell it.ia! ti ytaes)) albs' e bey'I - 
,. ~I JJLll cc-e) 

• • u~"'il .1,..... '-NJll Caley Cg 4a9 

4-.J.._?,ll 4-.J~I Lacal) c.r-~' 
~~~.J ~4,JI <,r.-1..Ji o~liS 1asyI f.!.J- 

24 JJSj 3.8229 
0.371 29 -0.908 0.4045 

J.aa.Jl~u~ 0.3449 3.9762 7 2tu] 

0.424 0.6371 3.8958 24 JJSj o ~ l.iS o J1.:jl /.$ J.JJ c;ll ~l;tl\ 
0.675 29 

3.7857 · 1· et] • ~I 0.4611 ~ 

. ) .. -: .11 • 4-.u~\ U'iJ c.:.il~ c.jjJ! ~_; '1-w\ (r'-£) ei.J J_.,~I 0.o ~ w~_, r.,r (Q.052: 0. <..S_,...,.,..... .lJC • • . _ 

~ ~..fa. i;~'-9S ~)Le. <..S~ wlh...._;W ~I c.:.i~\.bi ces (Cull) esl55) sys 34 

~I ~~1J ~I J,-JI Jy,i w~~~ w~ ~ ~~ ~~ ~ ~k..JI Jlac.~I ~l.lJ 

;;~USJ ~14.J.ll\ ~ ~~1..h....._;WI ~ ~ ,~\ ~ lS~ ~...r=JI o~US o.)\.J tjJY 

.h....._;i.JI t-1-., LiS ,(,.rv,) Ui.lll <..5_jj...- .u:. (-•.C\ ·A)~\ (w) ~ (:) UHJ Ll ,(t'.~V) 

.h....._;i.JI ~ 4; ,(r'.A'1) .Jfi~ ~..;.:JI o~US o.)'-:LJl t;;~ ~\ J..c~ ~\ 4.J-lll ~ '-F~'­ 

·( • · i Vo) ~.lll <..S~ ~ ( • • H £) ~\ ( u) ~ ui ~ '-4S ,(r'. VA) l.!JU11 <.S~ '-F~\ 



(t-t) ~..) JJ~ 
.. Lt..cJI .. \!I ·~u ~~I ~th,.,µ\ J-Gl-ll ~ ~ .. l,;,,I~ ... 

j4,1,,l\ ±i"all cils :YD has'ial) J.11.l\ 

cy\all er\sl 
.. • .. tiS 0.2660 3.9444 7 L~ YO LJA J!I 4isca9 4salsl) ±> s» 

0.3371 3.6424 8 ·1..4~ ,-, o WA J!I u-3! Y o J4ll~~~ 
0.4385 3.9271 16 · Gs! Li Lute re 

- 0.5302 4.0119 7 Lute re ya Jif u.r: .u,i.JI o F- liS o .tyjl ~ .t_)j ~I J-i\jsJI 0.3443 3.8542 8 L~ ,-,o WA J!I u-3! Yo 
•· 0.7292 3.8177 16 is# a Lute re 

- 
~ (~I) u.;]. _,;JI J _n.- _;-1.l c:.,t.,.;,. _, ..,-i ',J_)\..:; "-»-' ( £ _ £) i"_; '3!\....J\ J_,~I 0-' ~ 

.iliS;;l.,, 4.....1.,. .,_; !.>-<>t...ll Jl.c. )I I ;_,bj '-'"" , ,;.:; <.,<S'-' __,;. '• Us ;;__.. :it.. <.S .,_, c:.,u...._,:,..J J..,JI wb \IJ 

_;.;uol ~ ~~\ o.t.;s Oo\.;jl ,;,;_; ~\ J..~!, .,..h,JI J..,..j\ c.i,... c:.,4"\µ=,,!, c:.,l.;11,lJ ~ 

· ( o- t) (" .J Jt;Ji J_,.i;,..11 ,j, -!.,!, _,. \..s <.Sob. )I I UJ\.i;l\ J,\,.:; '\:;; I • • I • ' .. at\ ~-' • yJI 
- - • - ~ ~ ~ ~ UJ.)"-' 

~ w~_, ~ (0.052: a) '5..,:L....J \ ~ ~~I :; "' _ 
1
. .. . .. .

1 
J . 'I .•,-o ~..J 

- • "'-l;t.l ~.l (jJ_j,! ~JJ ;/ <U '-!J~ v- 
- bl . - · - Us - ~ 
'J • '-""""=-' .,..._,..,,_,. ..._.. CS-'-< c:.,ll...._;w J-J1 c:.,t.,u,. '-"=-H (.:ult.,,.\\) ~yll ,}iY"' 
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. 0 , ~ ~ (One Way Analysis 
Ca\ll 3aa stay 

J4,ll .. • 
~J.11· ci &ys h...jl.,i ~~_;.I ~ 

ala±sh) ) ~1.t.i_yul 4l1..,,a:..~1 A2 3cs.all 

~4,JI ~~ o~lis. 0.250 2 0.501 ~~~16:H 0.200 1.708 

~ ~~ ~~~J . ' • .147 28 4.104 ~~~l~\J 
J,Aa.11 

30 4.605 &92all 

oJ\.Dl ~J:/J ~I J,G!Jsll 0.249 0.093 2 0.187 ~~~16:H 0.781 

Cu±il 5¢ \is 0.375 28 10.492 ~~~l~IJ 

30 10.678 Se-l 

~I . .;l~'il t#j 6,,4 (w.:li ·~:JI) ~_j:ill ~~ ~ ~lfi.-.9 ~ ~I .l.+.J: 'i ~I~ l~J 

• .. ,_ ti J' -tt1 .. I I • .. • • ..~. JJ ~Lt.ll o\.+i ~ ul ~I ~.l ~.J ,~~ ~. VJ U" ·c, I ~...,p. LJ-4 ~ lJ-4 1,,$ .. 

"-..ylll "->);4,.ll .:,,,,..,~\ ~l, ,~L,lJ.,.. t--- ~..;-;..ll o.\..;!; 4'.)L. ~).;,~~I .:,t..-,yll 

Jl= 'i I ~bl <r-'"'..F'- '• t.;s ¼:J... o,¼_; ~I <,<->,:; _,:;JI J.l,..li 0,-l,.)l L.;I ~I IA , ~t.....y> u~l;l,, ~ 

-~\µ)I 
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1 i):i.;ll ... 
- . ... 

beYD 

.. 
4i)i.Jll u44 cils ?YD .h,..,_g:WI JJl..11 ~.l.ll il ya 

~~'ii ±»') 42 5cs all sy\el (,,r.t...-.11 

29 -0.225 0.4024 3.8359 11 ..):!J.4 ~~~.J 64,31 ~_Ji i~US 0.824 

0.3958 3.8694 20 ets J..u..11 ~u~ 
0.279 29 -1.103 0.6229 3.7121 11 ..):!J.4 ;~us oJl:Jl <iJ:fJ ~1 JGl,t.11 

0.5789 3.9583 20 etts ~_;ill 

w~.J ~ (0.052: a) r.5._µI ~ ~~j U°iJ ul::i w..>-9 ~.JJ 'i .u\ (,-£) ~.J J_,~I u-4~ 

~ ~~ o~US ~~ r.5J..4 u~ ~\ u1.d.b§ ~ (uJl•,toll) ~jjll J~ J=i 

.,.:JI J.l,.ll_, .,.h-JI ~I (jJ'-' W\;,.\j;,.I_, W\;ll.,.J u;h..l; ~ _,; "=I;,. ~ !J-'""h..ll ~ \ti !Jill 

S.l.iS.l '-;!SJI ¼.,.ill c,-lc <,Fl....,JI .h...~1 e:Ji ~ •¼YI _;.;ilol c..ti.ou u;a--,~1 ;,L;!; OJ4)l <i'Y 

..r.,il c<.il <.Fl....,JI l....,µ1 t-1, W,, , ( r. Ar) • ).,.>..JJ J-ll <i,.,., ..:.,\ _Jb; ,l ~)l..., ...._,t,.11 ,r-'.f 

&1,J L.s ,(•.AH) :\..l'Jlll L<_,:;..... -'le (- •. Yro) ~I (u\ ~ . i . "'Ll ,(r'.Ai) ~~I 
~ .. u lJ¾-:1-1 

~L..u!J,(i.V')~~ · .. .:11 .. 1:,- ~.11 
• -· U!S>-'..,.... '•"" OJ\.;jl <;.l_jj ~I J..l,.ll '4\Sll :\.;,.yll ~ ._,;t.-11,l.,.,r 

r.5~ ~ (-' ·' • i) ~I ( .. ) - - • ~.11 
(.;.J Yul (»Jj '-S ,(i.~o) ~l>-l..JI ~ <.5.l..l <F-~\,h..,a.,- 

.(..xv·) > 
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• • .. • ,•ua ~~•6.4 ~J.l ~WI o~ • :. 
c,,-ll ,;I.fa JY-'.J ,~i....11 Ji--"'>ll !)\JI u4,a-,, ,r!"? ~· r- ~· • · <.>.!-'~ 

•WP.-'..ft-11 o, lli , ~ .:,;iJ. _,..ll ~ \;JJA JI Y-.i..ll ~t; JI \;J.>..o U~ 'I.,.. J~I ~ ~I r"'- 

J,.. _,; ;\.;tLll uL....y.11 U~J ut.,.~I i.,_..l)y ~ UP--'~1 _,j t.._).,; ~ ~ Ul,~ 

\5 e,ls al Ce alas) es-e)Aly Cg2-5)sa! clylgl elf ®5i5 ·,hall Jal] 

,~~ C"'° c);!-?-l..;.:..ll o~ US .t.o.,)Lc ~l;.:i ~ ~\ u\.............,.JI ~ ~ 2l,.; all ~\ ul~ 1....aJ~\ ,.;~ 

2"s6 al dl) al ,e S ,4las Clslisy a43l cabylesl ±=" eDal, 

6S 



~I ~1,-wa \£+i 4.J..J .. 
l,;.I ... 

±ilia - 
u)p.j'JI .b-,.,ji.JI ±±all 5,y5.J cols Q , 

se) e\oh) ,galas Asal) ,e±i 5¢\is - 
0.4392 3.9048 7 u~ 0 DAJ!I 

0.2381 3.7601 11 ~ ' o DA J!I ~! o 
~IJJ-'I~~ 

0.4759 3.9145 13 g! ii±a 1e 

0.4473 4.2381 7 u~ o DAJ!I ~~\ oy\.iS oJ~ <jJ:i,J ~I J..i\Jt.1 1 

0.7667 3.6970 11 ~ , o DA J!I ~! o 

0.4368 3.8205 13 ~Wtl...i\O 

0.60 . 

• .159 

(A- t) ~_; JJ~ 
o~I "I. ..:.-:.t \.a.u (0 W . , rJflii,,_.,,...... • ne ay Anal;sis of Variance) c5•6.~I u,!l+,ll J;W .Jt;,;,.I ~ 

0.160 1.957 0.655 . 2 1.310 

0.335 28 9.369 

30 10.678 

s]»}33, ' "S'ow ] 5u» as a [a %,, [r] &s"we 
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• .c.~ -~ u-i ~, ~~ 'i '-.j\ • r 
v-::JI ~~ ~ D-4 (~ .~,oll) ~~I ~~ ..;- ~ .!J _ • - ~ ~J 

~ .,JI .aill "Y-'--' ,i.J-""1£.All JL,<-'il VIJI u"'-,o;o <r-"'__;:. w-4 i'f-'-i..,...:,.. ..s.>l ().!l.,,ls.ll •4" 6¥J";O!I 

A5lg as Y 4l$5 ls5-9l sa)55 clsi 13lS sly-» Ce2-5) 5cliS slsf ls'-+s) 5-l51 c 35] 

±2-5 ±Di259 s-45llhis Cu±5l sci5 A co gila77 ,i) cl.rs)l ,iZili6,$y6/ 

o"" LlS ~)La o..:IL.J • I\ • ~ -:I\ . 1\1 __ I\ • j :U ~ c.j..:l:J-J ~ u.a!r-' w.l.D:! ~ ~I Ll ,~1......w...)-<i w4~y 4...4_ylJ\ w~4-Jl 
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LJA4\i.l\ ~\ 

~~~)J ~till\ 

c\iii 1.5 

u~jll\ 2.5 



~\:lll\ 1.5 

.eab-tyl cg» d's 3f v 

~..fa. ;;., tis; ~~ oJ'-:j c)j c.jJY c;JI ~~\ ~ ~--~).;~\ ~ .:11>9i 4-iil.,..J ~\ ~.J~\ • 
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Abstract . . . . . th suitability of efficiency of business administrati 
Audy is to identify ° "" 

The aim of the s . . ·sity to local market demand this by the opinio 
,A3ant of Palestine polytechnic UnlY° " 

search adaption analytical descriptive pattern ad 
So in this studyteam _ , n 

operation. 
ther data and information necessary to identify how 

applied questionnaire tools toge 

f b 
iness administrative student of Palestine polytechn'ic 

suitability of efficiency ol iusin 

: it t local market demand this by the opinion of operation. 
urnvers1 y o 

Study population consist of all operating company to businessadministrative study in 

Palestine polytechnic university working in Hebron city, from different economic 

department from special and global,then distributive questionnaire 100 percentage and 

analyzing by SBSS program. 

After analyze necessary data the result of study how total degree for suitability cl 

efficiency of business ad · · trati minis rative student of Palestine polytechnic university to loc? 

market demand this by the opinion of operation is large, 

people study sample factors that 

and the degree of agreement 

affect to increase the efficiency of business 

administrative student of p I f . a es me polytechnic university to local market demand this 
the o · · pinion of operation. 

Another hand th 
e study show no different .. . . f the 

official, ! Statistically significant in the vie 
tals of the employment · { 

In some sectors of the cgerd 0 t e work to the averages the etlG 
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of Palestine polytechnic university t6 local rnarl, 
,aministrative stude! '" 

business d The factors that lead to i 
opinion of operation, an ncrease the 

demand this by the 
ge function, years of experience. . f graduates due to sex, a - 

efficiency O 
the research team believes officials need to give more 

In light of previous findings 
. . . It kills and abilities related to the ability to brainstorm altematy 

attention in the specially S " 
• • 

1 
the ideas that are put forward, the ability to constructive criticism of 

the ability to ana yze . 

ideas and the ability to.analyze problems.. This _with the need to continue to devel~ 

curricula relating to the specialization of business administration in line wit 

contemporary needs, challenges and changes imposed by the contemporary reality on 

the local labor market institutions. The research team also sees the need not only to 

provide knowledge, information and practical aspects of her, but also provide students 

with skills for work ethic and responsibility in the actual working environment. 
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