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Abstract

Because of the great importance of the banking sector, and as it form a

main supporting factor for the economy, because of the services that it delivers

to big enough mass of the population, this study is aims to know the impact of
the physical environment on customers perception to the value of the financial
services in banking sector in Hebron city, which include the impact of: the
surrounding tangible things, design and spaces, signs samples and guiding
labels, and labors on customers perception of the value of the delivered
financial services. It aims also to know the importance of the physical

environment in marketing the services in the banking sector at Hebron city.

The study was don in the banking sector in Hebron, it ask 383 customer
distributed on the deferent banks branches in Hebron city, in the base of
customers number for each bank branch, and it was don on the period between

(10 March_ 11 June) 2009.
And among the most important results of the research are:

1. There is a great impact for the physical environment on customers
perception of the value and quality of the financial services in average
76.07%.

2. There is always a great impact for the factors separately as the
following: The tangible and sensible factors 77.82%, Design and spaces
77.52%, Signs, samples 70.67%, and people response 86%.

3. There is also a great impact for the physical environment on customers

response, feelings and perception to the image of the bank and the

quality.




And from analyzing the study resyts it was concluded that the physical

environment have great importance ag 4 marketing tool for the financial
services of the banks, that the customers I€sponse show that the environment

by all of its factors affect the customers view points and feelings, and on there

perception of the image of the bank and the service that it delver.




