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Palestine Polytechnic University is considered as one of academic
organization that depends on multiple information system, to
accomplish their work. One of those system is E-registration system,
after six years of using the system; the need to evaluate the system
from the end user point of view become necessary.
To accomplish this goal the work group has used Delone & Mclean
model to measure the information system success and efficiency, by
measuring information system in terms of system quality information
quality, service quality, using intensity, user satisafaction net benefits



the data was collected using questioner which was distributed over
sample of population that represent the student of Palestine
Polytechnic University, the data was analyzed using quantitative
descriptive methods.

The study results show that end gave the system moderate level in
every perspective of this study Because of that the work group
recommended that the E-registration system, supervisor should
perform continuous improvements for the system to enhance the
parts pointed to by the users, to maintain system operation and
adapting improvement.



