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Communications Perspective, New York , McGraw-Hill . 
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-0.:<lg"i•,1/lll ~W\ wUJ'J\ c) ~\ .J#.fa. 
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7494<y) 5l4ill9 c;A7Y) Jse Rats 8lds 

wjfa'/1 ~ 4J ~ \jLA f-,-i 

World-Wide Web (WWW) '-:-lJ.J ~ ,-o-,-i 

Mailing Lists ~~~\ ~I _,ill f - o-, -i 
Usenet news ~3 Newsgroup ~J'4::,.'/I w\.c.~I o-o-,-i 

. File T_ransfer Protocol (FTP) will.JI Jij _v-o-\~i 
,l 

Telnet~ c..G~I ~I 4..4..l:l. A-o-\-i · - . - 
NetMeeting ~I w\.c.~\ C\-o-\-i 

~fa'j\ w~3 w~~ i-,-i 

~fa'j\ w~ '\'-i-\-i 
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c:,L,J'i1 L>" .ia.WI :;__,,.,;.:;... , y.,,.ll W , • ,- , , ai .;JI <;'Lo .,i....JI ; jyll ul jj.ll ,:,___. 

.;JI wl _jil')'I ,,,,- <;'Lo .,i....JI ; _;j.ll ,j<- , • » ;..~ •• .;JI ;b 'ii ,:,. 3 :<.,;I _faa,-ll 3 ;; ; • )l')'I , 3.bll u......11) 

·" y.,i~ ~WI w jt. 

' .(ISP ) w.i fa'j\ 

y. w.i fa?U ~W\ ~y u....a .J:! J ~ LA ½J _j\3 ,w.i ~ '#~ ~La ~ .J:! "i 3 · 

.·u.fa?\J .ljW\ ~~\ t5:!_;sl\.) w.ifa~\ ~ UlA ~_,bjl\ ~LJ;i.J \ ~ .l;.lJ\. 

~fa"/\ c) ~¼,.l\ w~~""i\ f- ,-f 

552-Yl, cols;all ye clslgl) sl! at65 A45 Al3ills ls,l call .Js3la5 2151.45 

1- Bob, Norton & Cathy, Smith, 1995, Understanding Business on the Internet in aw k N y k 
Hodder & Stoughton. ee , ew or , 
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World-Wide Web ('VWW) ~J ~ ,--0--,-'I" 

. - , .• \;. -: \\ ~--l--l__.9 ~ 

:)) u.l...,c.::..:i L, 0tc _y.o ~_}~_►.JI .-½~ \)->:l-'-" " ~ <-/' u~ ~ . - . 

. - -·I\ - , .I\ ... -·'i\ ob\ ,-r, )I oi ;; -~lb 
~ J..le. ~WI ~I u.::=, _yw ~ ~I wlc.l::o. y .r er ~ Y LJJ Y-', · ~ 
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~...,~ rJG ->¥.Jill w_, ,(H\'PER TEXT TRANSFER PROTOCOL) ' '-= 

+l\ c=" 3· 3 5 s ill gs ,tll;s 5l\ cs:h:® Ge+ ll'sys ·fi;s! 

y~I 0\ LJc. ,~fo.J\ ¼:i)I ) .•. ~)., ufa'jl ~ J_p.lll 0A r ,;~ l'/)1\ ~ 1..:-J-l..J-ll ~ 

I 

HYBER TEXT ) IJ~\ ~ ~\ (HTML) ~ljl.JI aw, ~\ w r~ ~ 

s\ say s 4ills # 5vs 53 c gls bils La (MATKUP LANGUAGE 

J~\ ) c.S __j:,. 'J\ i)tc. 'J\ ~\.....: J ) ' b I al\ ~ oJ ~\ A...l.o ~\ b '1\ \,.. "1
' "\ • " c.,F ..., _...,_ J. l ~ t..;~l ~ 

-~\ wl.S~I..: ~bJI A.-;;ly.JI wk.i...:J I J)b 0-4 ~IJ 

e= >5 Cs (BROWSERS) css.a, » cs· us! #5 sllis; 

( EXPLORER 
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. ... .. (NETSCAPE NAVIGATOR) ~uy, 
0ts..a~ ~ cJ .Jt.;.:i ~ 4)6. ¼_>hll o~ f"~-' ' 

.. . 4..11,· .. I\ 4.:,01...,JI ~ 1.) ~_jA _.9i ~_yt l;?i 
f'jl:.. J)l;. L>A w.ifa'j\ ~ ~l:..j)_, ¼H 4..i..al:...\I .. _y-, 

, . . . e,1lio t5 ~ ell~\ (::9.l ) 4H ~l:.. 
.o.)_p_,.JI ( Servers) f'I.G..11 .b.l ,..;, ~ ulS.a ~ · .. . 

er5l) ® ciiill calgal t=e-1-r 

I ~ - • I .. .<'.l\ J~I I )) .,,, 

will c) ~_¼-9J L:-l:!_,11 wl.::..i.A L:-J:!JY ~ L:-l:!_,11 w~ uA ~ ~ · · · 

.sys4as @sys Yl coal @al) eye 3 al €syclsoly ±sf +·s :­ 

:el,sYl s's gl as sews" # A@9l el sal c5yr CS"}" ,el5fuel 

-~ Gopher Ae 

~ y:i ~I j 0:j,h UC- tYA .JA UC- ~Gs.a w~ wla µ1 uc- ~I tF' _j..?. ~.1:o. 

LAS ~ ~I ~ c;JI ~\ _,.Jl :UJ~l 3 LJ:!.JWI ua y:. (.)A .) ..?. ~\..i Y. ~u ' _j..?. ~.l.=,. 0 j-~-;J 

Veronica ~ 9 )# 

- ~I 9 ~I ~ts J:?--4:: (Search Engines) y.i t3I i..hlJj 

~~(WWW) ~WI Y:!_,11 ~ ~U .i..\W,.,i\ ~_,1) uc, _j..?. ?lb,j ~ .w! 

.>9..?. f'\.b.½ ~ w~ ~l ~ 0i ~_,ll ~.J) &t_,.\13 wla_,k.JI L.>A fa.i ¥ ~ ~_,ll 

k al5 #ii l5) <is5 Lal cys! Ss (ells @las sls! lle cs 

Alta Vista - 

Lycos - 
Yahoo - 

Google - 



w)4,..uul l J;,i c,.o .J'>, , <f ,WI _,,y.11 [)Ii.JI ,,._;, fol)'\ ~I .J'> _..-', fol)'I la~\ 0) 

01S. <S'-"'i c)J JlL,, )I Jii, ,._; :WWI ~ Y"! ~ ..;I c:.,p , w, fa)'I .) ;;_. ,;. ; ,.,.\I ;, _,_... .,.!I 

0_;;,.:; .>Jy.ll 0l>Li..,,, J.,u ,,1!1, w, fa)'I .) ; _;..,.. 'jl <J.!i JlL. )I IP , 1,l; <JI J", J)1.!-. .JWI ._,.-J 

As,ll clSs ycs ch9 as'Y ls{ii» 9,45$0)el4T 4els ae Y 45 all gs ·l ))bu + 

1,l61 0see! ! 90 <3b.a4l as! till e ye"+ ,53 e9\5l ,al J3Yl e Jel) 

,-s9}') 4yy) co:sis c:la9 

c9.,.JI .ac 

®el .com 

t-9.,.JI .e<lu 

t-9.,.JI .gov 

c9.,.JI .mil 

~ J\ e.J- .net 

c9_yJI .org 

i-Jim' Sterne' & Anthony. Priore 200') E . A ct· · · ' \ , mail Ma k ~r - · u tcnce and Build Customer Relationships C d r e mg. Usmg Email to Reach Y T , ana a W:I C , our argct 
. ' l ey omputer Publishing. 
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~I.J! ~ 4,w:i3 M Frequently Asked Question 1 
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.... o.llh 4-J h:,.\ 4L .... ..i§3 ,~'J.\ o~ ~.?.'J.\ t!' .. .J. f • ~ 

('.J-9-1 .. . . . .) . ' ~ ~ ~ 
I lS-o . ·· \ ~'J.\ · .ll.i....ll . 

. (news. answers) lF' ~ J 0 c..r w .J (.)A .. ~ 

File Transfer Protocol (FTP) i.::AiWI Jij v- o- ,-r 

I,, I . 1::-.1 J' 1\ .. J .< - . . \\ 1.1..J> 
~) w.jfa)'I ~ ~ _ _p.JI ~ 'IA.Jj~ tJA Li) wUUAJI lJ,u.l ~ ~ _J--JYJY.-- 

UC. ) A..!~\ wUWl (DOWNLOAD)J)..ill ~½ ~ Li &_>h UC ? ,.:..·; 
111411 

Y..9---••A.::.. 

cs±YI ealss) ,51al csls » lils Jis el (UPLOAD)sec Lall ly =i! &: 'h 

\s_4l as cell col,ol ,las5.al » a9¥ &±Lall eslilall ls-esl s Sf" Ss 
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The provision of an electronic marketplace within the Internet will significantly 
improve the productivity and competitiveness of all participating companies 

regardless of whether they are suppliers or customers. The Internet provides access 
to an online global marketplace which operates on a 24x7 basis, with millions of 

customers and thousands of products and services. It also provides companies with 
new, more cost effective and time-efficient means for working with customers, 

suppliers and development partners. Interct based electronic commerce will enable iii! 
companies to: RS 

,,h shorten procurement cycles through use· of online catalogues, ordering an~ i! payment; 
,,h cut costs on both stock and manufactured parts. through competitive bidding; 

,,h reduce development cycles and accelerate time-to-market through collaborative 1111 
. engineering and product implementation; 

,,h gam access to world-wide markets at a fraction of traditional costs· 
,,h ensure product, marketing information and prices are always up to date. 
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Many companies might feel the above vision not realistic for them and therefore 
dismiss eCommerce as not being applicable to them today. They would be wrong. 
eCommerce is just as important for companies who wish to mai?tam com~~t1tlve 
parity. Use of eCommerce technologies is increasingly becoming a cond~hon of 
trading imposed by large customers especially in the retail, manufacturing and 

automotive sectors. Those that ignore eCommerce do so at their peril. 
New start-up companies have the opportunity to embrace eCommerce rather than 

adopt traditional trading practices and processes which have imposed high levels of 
overheads on more traditional and established companies. The traditional functional 

structure was developed to support the mass market economy but we are no longer in 
that situation and business structures and operations should reflect this fact. Over the 

years most companies build up heavy overheads both in terms of costs but also 
internal processes and procedures. Younger companies or those moving to Green 
Field sites are not so constrained. They do not have such financial and procedural 

overheads and can offer a faster service and lower product cost. 
Strategic use of information is having a profound impact on the workplace to the 

extent that the manipulation of information, rather than materials, is the most highly 
valued asset. A recent statistic from the U.S. is that nearly 10% of their economic 

activity 1s _now ge~erated in the information sector, but about 60% of all U.S. 
workers have jobs which depend on the information they generate and receive on 

advanced information networks. eCommerce services are examples of such 
networks. More startling, as new jobs are created, it is estimated that 8 out of IO are 

. m the information=intensive sectors of the U.S. economy. 
Manufacturers will have new options A frequently q t d 1 · B · h br h d · uo e examp e 1s oemg w o esta is e an mtemational network for designi th 777 J . 
working on portions of the fu 1 . ~g e . apanese engineers 
Pacific The enti 1 se age and wings are lmked electronically across the 

· re P an was computer-based with no paper. Advanced software 
ensures that the thousands of parts manufactured ar 
suppliers are characterised b u _ -th _:._ round the world by the many 777 

Y P to 1e minute mventory control, delivery and 
just-in-time production. 
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hi there 
really you are tring to talk about one of the important subjects ,,,,,,but you know you 
will face some problems to achive your goals ,because ithink there is just few people 
using the internet for the buying or seling the products and in other way if you want 
to achive that i think we all need more time to let the others know what is the other 

uses for the internet and not only chat or having fun in other sites 
but any iam wishing you all the best but you have to work hard 

a . . . T arek natsheh 
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- - ··~!!urwrong!! _ 
.!.l JL:.11 belal gooda fJO O .) J.) Jb.Js. - 

sure you are wrong dear because until now there is many but we can say much 
people are using internet just for shopping and more then them are using the net for 
other and shopping too because shopping through the net is very wonderful....thank 

you ..... belal.. - 
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Marketing techniques 

!.l)..:J.1 Jamil Sultan O ,.,,JbJ... - 
Dear My Friend Bashar 

_ I think that marketing through the internet is a challenging aspect which an 
mtematiol economics face nowadays and it is an important market for the companies nowadays 
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dear bashar · - 
it is a good topic to talk about since globalization are coming through the world so 

we as arabs should cobe with the new technologies in the world in every field of our 
livies as well as in field of economics and marketing 
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marketing is an art of selling goods and services to customersand convincing them - 

that your product is the best in the world and if you do not buy it you will loose a lot 
of things 
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i think that marketing through the\ internet is very challenging and competative and - 
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The provision of an electronic marketplace within the Inte~e! wi~ significantly 
improve the productivity and _competit1veness of all partic1patmg compani~ 

regardless of whether they are suppliers or customers. The Internet provides access 
to an online global marketplace which operates on a 24x7 basis, with millionso! 

customers and thousands of products and services. It also provides companies11ifu 
new, more cost effective and time-efficient means for working with customer~ 

suppliers and development partners. Internet based electronic commerce will enab!; 
. _ companies to: 

,,h shorten procurement cycles through use- of online catalogues, ordering a.nil 
_ _ ·. - . . . paymen~ 

,,h cut costs on both stock and manufactured parts_ through competitive biddin[ 
,,h reduce development cycles and accelerate time-to-market through collaboratrri 

. engineering and product implementation 
,,h gam access to world-wide markets at a fraction of traditional cost 

,,h ensure product, marketing information and prices are always uptodau 
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