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Abstract

Technology has affected the development of companies of all kinds; it improves the companies'
performance, organize their efforts and makes it easier for customer to access services
electronically, those reducing the time and cost and providing sophisticated and effective working

environment.

Palestinian business man forum is a non—profit organization, which is one of the elements of the
Palestinian natural economy. It includes a group of business man which performs some activates

especially events for business man and it organizes travel permits.

After making some field visits and interviews with Palestinian business man forum, it's clear that
the main problem lies in the traditional way of work in the forum, which cases problems, such as
saving files, weak mechanisms of communication with members and members with each other,
the mechanisms of requesting various services offered by the forum to members and the

weakness of organizing and running the activates the forum offers.

To achieve the goals of this study the researchers set an information system that applies web
technologies. This system aims at automatizing the forum's operations by managing different
information and sharing them with the forum's members. It also aims at automatizing the
submission process of enrolling new members in the forum. In addition, this system aims at
automatizing the process of ordering services via internet, and searching for a method of
communication between the forum and its members and among the members with each other,

so as to reach highly effective working environment.
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THE TIME/SPACE COLLABORATION TOOL MATRIX

TERIE

Same time Different time

synchronous asynchronous
8o Face to face interactions Continuous task
Lo decision rooms, single display |  team rooms, large public display,
Qo @ i : 7
o 2 groupware, shared table, wall shift work groupware, project
E = dieplays, roomware, ... management,..
@ “ '

Time/Space

Collaboration Tool Matrix

Remote interactions Communication + coordination
video conferencing, instance email, bulletin boards, blogs,
messaging, charts/MUDs/ virtual asynchronous conferencing, group
words, shared screens, multi-user | calenders, workflow, version control,
editors, ... wikis,...

Different place
remaote

A Taxonomy of Internet Communication Tools (1997) 4l
Byron Long, Ronald Baecker
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