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Abstract

Economic in the current days forms the most important issue for both private
and public sector, public to improve the total country budget, and private for
their own business.

Banks is an important component of the Economic system, which the people
depend on; to start or improve their business. That’s why it has sense to improve
this sector, by improving employees’ capabilities, detecting the mistakes if there
is any and correct them, which increases the loyalty of the employees and the
customers, which makes the profits of the bank increase.

This study aims to specify how to detect the mistakes and lacks, and how to
correct and avoid them. In addition to the obstacles that force the correction
process.

This study , which depends on the descriptive approach, is applied only on the
banks in Hebron as a sample, to make the results fit to our needs in Hebron and
Palestine, but with taking into account external studies.

After finishing the study, the range of results was between low to high, for the

criteria that are user in the evaluation and appraisal process.
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