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Abstract 

Student Tele-Inquiry System is one application of interactive voice response 

technology, which provides an important services to both university students and 
people who wish to get information about the faculties of the university and their 
departments, ... etc, such services is very essential to every university that facilitate the 
interaction between the university and their students and the university and other 

people. Also, it will reduce the pressure that may occur in the various parts of the 
university, and maximize the available options for the students in which they might 
find their most comfort & satisfaction, the system will give students a new facility to 
query for many issues by using telephone key and auto voice response such as 

querying about specific faculty in the university and it's department, querying about 

department, querying about a specific course and about registration period in the 

current semester. 
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~Y- ~ J=.lyJI o~ i):H \... J;.1~ ~.J:! ~~ ~-' rU:.lll ~~ J:..ly 0-> '-.hy J5l 6!_,ll ',j_,~ da.?-:! 

.J=.lyJI t.r~-' ~_,:ill i):H \... J=.I~ 

. i ,LUsl .Alas0 ' ~~ 

e9\al 34j! \.l;:JI~ y r .. 
\....ii~ \.l;:JI ~. 'r 

~ 
?' 7 

)al 5 yo ..>:!Pl J ~ _;:JI t 

eye\al A) yl r\.l;:JI ~ 0 

. i \.l;:Jlliu..- '\ 
~~ r .. 

r\.l;:JI ~~ o fa J_,b .. ~ _,:ill V ~ 

sill c ls» S .49l163as (T.A) Os+e 



·· l lL··,dl 1.L •.• ££'$\$ w }- 

Use Case Diagram •!• 



Use Case Diagram rl~:/1 ~h.l::J:,..:,.... • 

• 

-~~\ ~I ~w..c.l we- )., .. ,u...u\11 ~_,ll 

~~I ~I~_,.:=. we- .)~\II 0,-yl\bl l ~ i....:.,__,]\ 

. ylb:WI IJ~ i;ll ~I 0-- U" y.JI ~.) ~y U"y.JI .)~I ~.i.JI 

·rU::.:il l u\.i~ o~u y2all 

.oJ~I ~ i.;ill U"y.JI ut..._,l-l t~\11 u~y,.-JI 

·c+A) Ce )., .. ,u...u\11 c is,ll 

"'..ic. .)~'ii y _,lh.JI U" y.JI ~ ~ .J clyllAll 

.~1..._,h..J t~'il ~lyJI U"y.JI ~.,; ylUJI .)~ i) ±irll ls % - . .J.Y" 

.,,_}~y rU c..Sill U"µI i)c. l...llUJI ~ · i ~, ~.b .. 
- . - w - . .J.Y" 

. . 



~ _,µ1 .)~\ y)UJI ~ J\,:...)\ ~_,ll 

uU~I o~U u-11 ~..,µ1 .)~\ y)UJI ~ J\,:...)I lJ"' I"~\ J.,:,..- ~ 
~_,ll 

.uu~I o~U u-11 y)UJI ~ J\,:...)\ ~~I 

.~I J\,:...)'i i'~\ J_,_;........i ~WI d~LlJI ~\ 

.uu~I o~U ~ yll.bll ~ ~., d~y--JI 

. i'~I lY' o.)tL.., 'ii lY' yll.bll ~ ~I 

u)6....JI · ~ uU6 o~U ~\ J\,:...)I · Uull J • ~ d .. ,:iiLl. call,all 
• (.):! -· ., • U"' i' -'Y""' - 

u)6....JI ~I . ~ uuWI o~U ~ ~ ~\ J • . fo- · I \1•ii11 ~ .b .,y:;. 
. U"' - -· . I" -'Y""' LJ - LJ 

• .)~ L...p., ~ ~ uU~I o~U ~ y)UJI ~ .)~., iirl/ ss .% - . -'Y" 

y)UJI ~ ~~ ~.,ll 

©LI cs\s as5., ,All Js Se ~.,ll 
. . - U"' I" ., Y""' - 

~y)l..bu~ c3X5 ±,ll 

I"~\ J_,_;.......,i .t.....WI i.:.iU.LlJI _y-coal) 

~y)l..b~ u~y--JI 

uU~I o~U ~ o.)Y!-yJI y)UJI ~ ~ e igl) 

~ lJ"' l"~I J_,_;..- ~ uU~I o~U ~ ~ yl1.bll wfo- ul clyll-,l 

~I ~ lJ"' ~ uU~I o~U ~ ~ I"~\ J.,:,..- wfo- wl °>J'aii)I ~ .b _,_y:;. 

I"~\ t:4 ~\.i:i ~)~\ lY' yll.bll ~ ~ y)l..b ~ \_.r,11 ~ .b_,_;.a!, 

- . - 



0,.l .)_?-y> y)l.b ..:..i~ ~ ~_,ll 

~_,:;._,.JI y)).hll ~ ~ L>" ?U;.:JI J_,l....o ~ 
~_,ll 

·. \_;.JI ~UJI ~I ~~I 
-~.) . .). 

i"U;.:JI J~ ~WI ..:..,Ll,\..;;JI _yaal) 

. .Jti:...JI i.,..JU:JI J,:;...... w~ )fal ~ ~hll d..;._;=,--JI· 

. ..:..i\.i~I o.ll:-1.i c} o.)_,:;._,.JI y)U:.11 ~ ~ 
c gll 

-~ L>" rU;.:JI J_,_;....... ~ ..:..i\.i~I o.le-1.i c} ..:..i\.i~ yl\J:Jl wfa. J culls,ll 

. ..:..i)l~I ~ L>" ~ ..:..i\.i~I o.ll:-1.i c} ~ rU;.:JI J_,_;....... wfa. ul \:iiill ~ .b_,_;..:. 

• ..:..i\.i~I o.le-1.i L>" wh.11 ~ rWl ~I .w.b ~ - . -'.Y-" 

a0> As Cslso l\sol ~_,ll 

· ~I cols» laol U;.ill J • ~ ~_,ll U:!-"" . U"' r ., .,....... - 
..:..i\.i~I o.le-1.i i)I ~~I~ ~I ~~I 

r~I J_,_;.-.i ~WI ..:..,Ll,\..;;J\ _y- aal) 

..:..i\.i~I o.)C.\i c} L>"~I ~ ~ _, ..:..il..;._;=,--JI 

.~~I UC. ) •• ,,ffu,,'JI LJ-" ~I ~ e ill 

~I 0-.l~ u\.i\.u o.ll:-1.i_, ~I ~I · ~I J • ~. - LliLl. colyllAll 
• - -· . U"' r .,.,....... - I...J 

.~I Jb..)\ L>" ~ ..:..i\.i~I o.ll:-1.i c} ~ rU;.:JI J_,_;....... ufa. ul ~I ~.b ~ - . -'.Y-" 

. .).,:iill ~_, ..:..ili~I o.ll:-1.i c} ~ ~\ ~ ~.?--' ",;iiill ~ .b_,_;..:. 
- 



~\:ill J-,.il l ® 
. :_,>lljl4 ~\.i.ll ~~I U,,..QJ f. ~-. f 

~_, ~W..>U IY'Y'" <.JC- .)~'JI., ~ o.)_?-_,.JI u~I_, ~\.:;JI <.JC- .) .... :U.,,'JI • 
. ~'u..JI uU~ 'JI 

~\..j.Y.J l.)"y-o <.JC- ) . ....il..,,'JI.., 4# o.l_?-_,.JI u~I_, ~\.;JI <.JC- _;1.,.,;u .. ,,'JI 
~_,ll 

)..::..t...11 d .. :i)l.r- 'JI ~_, 

.yl.fi -..l ~t...11 ~~'JI <.JC- )., ... ~'JI L>"' yljll ~ 
~_,ll 

.~ ~'JI .) ~I ~I - - ~I ~I L::i=..1 
i.::.i)l..:..~I 

.) ~ t.j . t.j~ .) - 

.,4ill cslslgy 5s'ls ycoal 

.y:i~ ~ .J~'JI .ly, ~I ul.._,h..JI ~ yljll .J~ oles) 

.~\.;JI <.JC- ul.._,1,,-o ~\ o.,J..,I.::...: ~I (.)'°~'JI.., ~\.;JI ~ Jc.\.ijll o.lyj ill 

. rll:.ll l uU~ i~\! c} ylfa. ~WI ul) ..... ,i:i....,'JI .)_?-J clylasll 

. ylb°WI tJ~ ~\ ~I .JlAI _, i"\.1:.ll l ~I ~ .)! yl jll ,:,;fa. wl \1iaii)I J:19 .b_,~ 

-~Y- ~I ul.. _,h..JI c)r- yljll J~ °'iiaiill ~ .b_,~ 

.. - - - 

- lV -· 



: Use Case diagram f. r 

A<.±l ls5.19 collll l&AT4y es c4$£0l ±i±fill cllell @-og sal <as+ill Ce 5+3 
~.,. ",. ~ wuy,11 ="! wl;l-JI J..,,:il, (actor) <S'"'l <J:,i1 y>_}.., ~1, <J,1,.;,,;e1 

.(r.r.)Us.Al; 

Account 
DB 

:Jilj 

DB 

(Use Case Diagram) (T.)S.: 



Isa5 ti6 ±ii -ls1el JS!y gA) 744l 55la5 289 k«gs ells5s cllhil ss h° 
,,ua.;l1 ,.; fa,. .blo>... iJ1> ~ WC , rua.;ll ¼, I:" 4":S.,,. _,,,,.;;, < ,;,1; _,11 rua.;ll u4!),o. J,l.:s, J.-;Jl 

.e\.l;.jll ~ ~t.... ~ I u\.l:.WI b y!i .J 



sly!! J=all 

ER Diagram •!• 

State machine model 
DFD Diagram •!• 



261.2yy,\4ill>el se lSiysllaill ys Ca#lhiillgafeicos po h-oh)k 
:le d-sill 1s sis-» 3 .Al±yell 9lull 53s's s-°! 

:~ ~,., UML Diagrams • 
ER Diagram 

State machine model 

DFD Diagram 

. ~wy.;JI o~ U u..o .J • 

:UML Diagrams t.,. 

: ER Diagram t . ,. . , 

ER Diagram ( £., )~\- 



I' I\ 

I I 

l\ th/MI Trirr'arts o 

/1 
irmructor script regfo sc;;, 

I Irr8/faff0 
rhn® Gd6) 

{.l 

timeo t 

Summerwn 

Oo:Ptey 
soundfite 

Oo: Pl,; l 
sun!file " J VIL. Diagrams t . Y 

. , 
a Diagram 6. ". ' 

1 

PIDV2 

Do:Ploy 
sound file 

2 

2:od semester 

Do: Ploy 
soundfilt 

' ' 
1 

I 
1 semester I 

Do: Pl•y = sound file 

Exam_tim: 

Do: Play 
sound file 55und file 

. 3 . 0 

Mvertise. b2MJX 

Do: Ploy Oo: Pt:,y 
souru1file sound file 



\eeill 
State machine model t . Y. Y 

r 
Home script 

timeout[ » Do: PIIV 
sound lilt 0 - -;1 ! End call 

1 3 
Do: Hangup 
the cell 

. 
lns+.ructor script regl hfo script 

fadnfo script eourselnfo script 

r 

• # 
C.,Jtfllllr 

,_. Do:Plly ~ Sl)U!ld filt O 

, 

~---~ 
fry pg]] 

Do: :t!aMUO 

l the call 

, 
"\ T ........ Pay 2 

time24! Do:Pl•Y 

r 
sound flit : - 
J.i 

Summer 5¢/1 

-..., 
lllClsemener ~ 1 semester 

Do: Ploy Do: Ploy 
~ 

Do: Pi±y 

sound file sound flit scund filt 

\. ·1 l 
0 2 

I ' 
l 

Exlm_time Im pot_date 

'-- Ht Oo:Play Oo:Plly olo 

'- sound flit sound file 
) ) . 3 • 0 

r r 
~ Advertise. ~ - Do: Ploy ~ Do: Play 

sound file sound file 
\. ) 

state machine model ( £. '1')~1 · 



\el 

: '-:I~\ JJ~ . ,. 
,o..)~ 'f3)~ ,yl\J:JI ~I ,.i.l &, i;~I ~I ~.J ,\+I &, ~I ~I ~.J ,~\ ~.) ~ i;jb.:. 

.4.lWI ,~I ,_;_,yll U 



\ :_,;t.~ \ 

······ · ·-·· ·- - -- .. ~~_;.ii J~ (i.A)JS..!. 

:i:i\.i\::JI o~\! [j~ t. t 
.~u"-:,JI ;,~\! i} J..,1~1 ~ F-'= ~tJI ~j~\ 

.-; 
~\.:-.:-·•·•"i·•·: .... {.·, ~Vr,•-· , .:i•.•a·:-~ r, ~ • • · 

stud? 
\· stun 
) fadd 
1 deptid lb=-=====~~ 

dop­ 
.stupwd 

% I1 
a1 f 

. - . . . - '"\i, iJ'.:) •; 

2 Fl » . :;}//1 deptso~~: 

±uaor 

inssound 
insname 

crsname 
credit_hours 

crssound 

Jail) &25 £.0 
c)! °j,j\..:a'/41'\.l;.;J\ ~l-►-1 c).a ~-►- JS.l ~_,ll ~I~ c).a r'-1:.:il l ~ u......J: \.W J.,...i\11~ i} 

·1'\.l;.;JI i} 1-!.il~~, J,....L,j__, 'rtl:.lll ..>-1..ic. UC, ~.J ,~~ ww~I ;,~\i ~ 

- ro - 



- - ll • id444. € 



,:,. Jli;l'il ~ ,:,. ,', .:,,._ ,,\.l;lll y,_,l.; ,_; .....,JI J..l_,.JI ,:,. ~ :u.,_,. -"" 

J yl....11 .,,...., I.,; ,', _,.II l.,,J.,JI U. _,.JI .). ,\.l;lll ,,...., J J,k:l .,; l.1..'.,.JI "-,_,l:.>ll :U.. _,.JI 

.GHZ"·£~>"~ Core2dou ~\...... ✓

.GB Y -s= sls55t3 V 

.US9l ls £· MB y Cha .s .. c..>-4.)S 

.(CD _ROM 52X) u-al..J!i .cly,... ✓

.(PCI 56 KB) ~.,,. ✓

.J!~I u-1c=, ~Ll 15 - ✓.r. ~.....!,V;. 

- iV _ . 



:. all lsll as'f pg e jell la ® 
.>.!_,b:j ~ J)l:,. ~\:i:..i i?I ~\__»I I ~ -' ~?- - 

. fi 'I' •• V '~I rlj;.j t} ~I ..,. rU:..:JI 
Microsoft Visual , Voice Guide ,Microsoft Of ce - 

.tA.)#:-.., Basic 6.0 

: Windows XP Professional Ji-l) ti} . ' 

:Microsoft Office 2007 . '1' 

~~I~ ,~li\H,11 o~I.! ~t:i,J ~.., (Microsoft Office Access) c)c. ~ .JA., 

sill (Microsoft Office Visio) .., ,~_,:ill 4-hy, rl.....i"J r~.., (Microsoft Office Word) 

: Voice Guide .r 
,y_,...6. j~ r1~~ ~__,,_ll ~\i'.ill ~)1 ~\...;;,j'i r~ ~Y. ~ Voice Guide~ 

L.S ,~ W"' fol ~~.., ' w.,il:i .l:..:o.. 0-- .fol ~~ .ul L.S ,(Dialogic card) A..:!)_p-11 ~"1..b.:11 .,1 r~Y' 

:Microsoft Visual Basic 6.0 . t 

W"' rU:ull J.,Y"" ~ .u1 ~ rU:..:JI J ._;......J d~Ll. ~ v· . - ·le /isual basic z·iy ,5jg 

· ~_, ~~ ~ rU:.lll J_,~ u,c,WI ~ -'I - - , - - _,. w4lhlJ4 r\#1 _, ~u~\ o~ \! t-6 Jc. l.ull 
.TA. 



Configuration wizard ....II _;~I ( o. ") ~ 

Configuration Wizard ➔Next 

t· > 



Aztech SoftK56 Da ·· 

.U\S.. ~) ~ J.,._.!.... .JA J. modem ...JI a.. _;~J ( o. V) ~ 

,t0All ls-e %a5 cs2tll 2t i Microsoft Visual Basic 6.0 -/±1! ,5 = 



Scripts. / ·Ly ,5 Script Designer 6 ,ls sy sill Voice Guide /s5./ 5­ 

• H' - 



(Home ) ~,.;, y_,.J..>lt, J_,..._,.JI '-'-''l+l' r"~ > J.-")'\, ~I r-"' ~ - \ 
,..,..,_.;.';I Scripts ___ll ._.ll tfl (, i>'J J-Lll ~,',Script J) ,.,,.J ,Script 

@»» 
Home Scripts thats enable A. 
you to go to another scripts ~ ,__ ..-- JY 

Hangup the call. 

3a] 
A: ==~ 
."·1· 

.__ __1':f! 

· (Home script)~)\ WWI (o.C.)~ 

~ 'tr""WI r:i..,i'.lll Script ~I ~I Jij • .., _ ,1 . • • _ . ti:! ,1...AJ'-6-' U"' ' e,!.J gls h,all ±ie = 

: (JC, ."'1.-: .. ,~\ . . . r-- (.j4 Scnpt _J\ 0~ ~ W"' ~I ~ 

).,...~\ w~\.i.JI _, ~ I _,.JI _ 



~~~~_::,:t.::::r· .a.a_: 
- Pl~f7"~:i;ii:f:i!i':~i\f;,;:•ij~1:_,L-..,-,r-----, ... v'!Hengup ~ cal I~'. 
,c, ~a~•~·~~ ~e. then awa~1:.f 

a ,~ponse... I;±_ 

all slpa" y a 1esponse... _~ __ :_._.',: -::;,'; L------ 

arr iii6o ±_ ] 
I> Plc19 a sound file, then awailt;J 

a J!l$l)Onse... ·--· . 
. '.-1'1 

J 

- £ 0 - 



a&au6\[BY 
•::;,.;_•" .... 'd '"ile then awaitlf. .. i ,D Play a soun 11 , --· 

a iesponse... 'iiJ 
I [ 3 

iiicrchie'le 
,.t: ~ya~~fi~,th~awailt1•~1..-, 

a1e$1)0nse... _ 
)'] 

@@]] ? ] 
Search the databMe 101 \;" ;; 
data You can then use the ;:=! 
returned results latei in you ['&? 

I 

l 
:,~::un: ~:!~;~!t~,:i--W:F=i=~,._~~tt!~:1---'Y--:f,';,c~~~,;;:,~'- 
a response... f .,? I;.;,,-, 
L----...,.....--_,~Y=:-.! I I 

J, 

rl .. ,i-JIJ u~ ~WI Scripts (0.' ')J5..:. 

we+csurseinti. ±i 3 }pp», 
Play e sound file. then -"~ ;,,ii; l 
e response... _,_._ 

L----.----1~ 

enter-crsid. f.©. 2.25? 
" poompt Mi<ing the 

eDer lo enter ., sequer,ce 
r numbers . speak the 

.~~fie. 

Hangup the cat1s: a 
Hangup the call ~• 

.__ ...Jir: 

Pl~ a sound file. then await .~.' 
a response .. , ,- 

- £ '\ - 



[] .],Es? 
J 

J 

. _,_,, :.c. .J~'J\ script (0.' £)~ •l...»'-"J-' ..,- 

·8.93-6l) ±ii; o.¢ 

._)\)\ ) ,i..,.J\hll y~ wfa- r~I u-11 J_,:-..lll 

:Jl\jS· e,~I u-1} J~~ o. t.' 
J)l..:.. 0-- rlbll i} ~\:WI w~'il ~ ~) tlc.i...YIJ rll:..ill ~) J_,:-..lll 04 yljll ~ 

'i ._ju r.~ J,A.,O ofo _;1 jll ..:.i~ oi ~u.. , .JJ.JA ~ ~l ~WI w~ .) ~\ Jlt:H ~~1 

- £A - 



<r"\s,J\ ,i)I ~~ yll, J)lo. ,:,- -; ~ yll.l, iJIS .1 _,.. ~I :.,_,. iJA ~I pa 

,sbll J .::.,l;\,.11 '"' ll .,ll t ~ )I J)lo. ,:,- .,..t,.ll ,i )I iJA Ji>'ll pa W,,. ylU,lt, ..,..w, 

w 7DC@gg ] 
Insert student ID from iJ 
student 

.yll..hl'L/ c..>""WI ~\.,JI ~ )\ ~) ylb ( o., o )~ 

• ]] 

Che 
is correct ssword ;;t~' •;/:..,: 



s:.-. <,f·. 
·:..·.;.... L----- 

:Jail] @al5 8.0 

_ .1!.,I\ 1....1.i\.:JI c_Jij , I.full ~u.i ~ . ...! 'A·'' 1-.Jj\.:J\ , .':<i ~ ~ I _:I\ ,~ . ...! t.f.~ · · J f> • Y~,r- .. UC'~ _ . ~ ~ 

- 0. 



lslly zslsAll y=s's 

Jo_~l ~ •!• 



:4shall calaa? 4liil) l! Jgial gasd '. 
~} ~WI u~ ~ti.JI u~YI ~ ~l tW....YI_, rU:..i.11 ~l J_,:,.~I 0-1> ~I ~ 

- or - 



cPI ,;.,.,J ..;WI y!;.J .::.,\ll;,11 ,..,_ll .,JJ tJ?fa. ~I ..,.-JI r' _., ,:,.. ~\ ;-'! 

,~J) ,'a ~ ,...;i ,...i1 /'.JJ ,..;ii \:,0 if;,:,;, .;JI ;,isl\ r'-' Jl!uj ~ ,:,.. r--iJI i:,,_, 
.lull3 4Ls9l 4t6Jg! 'ila J-A1. 

• O'\ - 



Tm reeee neaten 
·=-~~~.::;:::~ . 

.. - ., 
~~~~ 

D 

- oy - 



______ ~_w_,_J_•o-i}\-® 

• 

wrongest,gig 3p > 
The inserted course number ~ 
is not correct 

• 
1:,,_ ._,..\.;Ji ,,' _,..JI uW\ ..,.1,., .:.l,"1,,,!1 ,~ Ii .,Jj t_,,. )4 J;...,.\ \ '-"' .,i.JI ~ J .:,. ~I r'J 

·+As)» 



.sf. 



\J;ll l 
~ r csly:ll 

. -~I r-""I admm- 

admin: .J_,_y.ll ~ 

±ts coli\ell ylU:JI: ~l tY 04 c.?~ u.....) 
'\ . . n : i.r-"4-,11 rs )I Al5 ±l/ clilell 

: .J_,_y.ll ~ . 4-il-.G.. 

, rn 

cols\lll yJU-· r ,; ; , .I\ tY uWl~JtW....YI 

~ Jill c,? _,.-JI ~ '\ . . n : i.r-"4-,11 rs )I 

Wlill ~l ~YI.., , r r: .J..,.;,JI ~ 

-::» 

u\..i.J&11 b~ 0:!-: Jc\.i:JI ~ ..ill:-.s ~I r~I -::.iu~ 0:-! J..\..S:JI ~~~I I~ ~ 

-:~.' \S.:ill • - -:I\ I. :.,, . ,_ -:"' '11 . ,~,.►..~1) - -· u,c, ~ ew tr ~ y;,..z ,.~ i.s--- ~ .. l.Y'J 

- 'i. - 



\.)A I..S_i=:J -:\\ ~, - - er ~.J 

ylb:i.JI 

ylk.JI 

~bWi_,;'jl ~l tW....YI ~~t'-=31 ls s s Cl z5 5 - ~.J 

ells,l 



U;.jl \. -~ \ r v----- 

- l . ~')'I ;fa J_,b ~ ,~IJ;:,..)l.JI ~ ~1~ t" 
i) ....,.;_;J U"Y'° ~ ~JL"J L»""y,JI rl..i.J Lf=" .) 

. rll:..ill 

.dsl c+5 





\ah -ail 



:(Upgrade) ~~\ ~~ V. r. 'f 

, "--"'u,; ;,L..,_jl ?\J;.lll u1> ~ ~ ,uli JSLl.-11 ,_;-, ~I u,i-, u1 .:,WI iJ-­ 

,1...,_____,_, JSL...WI ,:,__. <J'w,; if,,.,J _,u:, ~ J.#,.} l.i_,...11 J ;_.;JI ,.,.i >,;,; .,n:, J ,-41,l 

L..ylJI ~I J-.l (Script Designer of voice guide) ., (Microsoft Visual Basic 6.0) 

,r-. JL._.;J J.--... JS..l., 
0
lJ;.lll JJY""i ;_.WI .::,\.X,11 J;,.:i ifa.a ~ ,ui, '?I .} 0ll;.;li u1> 

51 s deli ily 294 s5 <aila! s! de <e: S athiill &» lalsll &is -lhiill ls-+! 

~~.,scripts ~ ~\ ~.,. 0·'1':;,, Jc.uj .)'15!~ ~b., 1 ,.:,, soll i)c. ~ r\J;.jll (::" 

.(Script Designer of voice guide) i"\~4 c~.,., 4-b~ 

:Jail] @cl V.£ 



: l..Ji..J\ A • ' 

\J;j .L-: U...c, ~' .-:1;/I .low 

Student tele-) c....:ii'-eJI yr;, ~Jfll · ~'JI I' . . Y-Y-- - u-o 'i"-' 

,:s .::.,. ,4-J-.I Job;. ,. ,:,1s. ,;11 w1.,.'\11 .:;,;--' .,Jl t.,_,::..11 <j>..) J.-Y (inquering system 

~~~ ~I ut .. _,1-ll ~\ yJ ~ <.jiJ ~t-L;...11 y)U. ~~_,~I~\ i'\..J;j ~~ C:~ 

~~~~I ,.::iL .. _,1-llJ ~\.;JI~~ t.5.?-i ¼i.,;b tJy:;..JI ~ ~-', ~'+}I ~ 

·93 lsc» ls± @alell ge cass 

sos Ol s\els » l ca5ill c» Res·! &sl » d-es# is ells gl] Rsbayb; 

- iA _ 



: Cal dds.al] A.f" 

. • • • ·_,it~ c)J J!~I ~ ~~ t_,_;:;..JI 
dJ· s is+ c +ll Is lSy <ye"fy r'fl n 
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. G 'd ➔ Configuration Wizard Voice u1 e 

File View· · · 

P]rl] s[#[s] 
avg5a '­ 

{ Line Device - 

Configuration Wizard >Next 

The following wizard will guide you step by step 
through the discovery of your telephony devices 
and configuring \/oiceGuide. 

'wWhen you press Next, VoiceGuide will display for 
you all your Voice capable Tt-.PI devices, such as 
'Voice Modems and Telephony Boards.. 

Please press Next to continue. 

- V£. 



.4TPILine devices were fourd 
The following r1 7 ,, • . . . 1 t f m the list below which devices are Please se ec _ro · . · 
tco be used.' 

A 
· RAS PPPcaE Line0000 il 
IR.65 VPI~ Line 0 _· j.J ~ ~ \1/AN (L2TP) ~! 

. jLPTH 
,l:,,_gd ... I Remove l froperties 

\/✓hen finished selecting _the devices, please press Nest 
to continue. 

< Prev Next> Cancel J:!elp 

(pro scripts) al Cs yyfll script J l:isl 

l 
You wil now select what each device will do when 
answering an incoming call 

Select a Script file, or a Call Route file which will be 
used when a call arrives. · 

tu D» ­ , · 1ne ev1ce Script 
· ~M#tf.t\n@&'IMM . pi msaphaiiisteam=IA 

1 
Select Script or Call Route file 

<.Erev -I Cancel ·-1 .!:!elp 

. Vo 



. . . . . . ·. h; h devices you will use, 
. . w finished selecting whlG 
oug;,""a ie iuse . and whit % • 

· · · · . --·---·······: .....•. ::•·=-·· .. FrriisF;] v [sai iring after press9.: 
. the settings will nl take . . . · •~ r.urrently running, • 

iryaafg;5.5Jee i restated effect unt1 01 . 

. . 't d make your settings permanent. Press Finish to exi an 

I C I .t!elp < Pre~· Finish . ·• : __ a_nc_e _ _, ___, _..::.::;.,:.__-!,... _ 

Line Device State 
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VoiceGuide' IVR 
Katalina Technologies 

The easiest way to create Auto Attendant, !VR, 
Voicemail, Predictive Dialer and ACD systems 

° ·Ww.Voicesuide.com for a free fully working evaluation do 



. Voice Response s 
. of Interactive or a Dialogic car sycreatiO ,j% modem a.ass tasta]'J voce =P® 

ggf",'iii;%%c·,40ea wesssos s (!VRs are used ,n a Voicemall 
systems Attendant, . ACD Fax-Back 

Auto» Queuing, 2, 
11 Routing & ,,jj interactions. 1alias,,j,, we and em 

Predictive . and Status . 
·ket Scheduling k Tice Help Des!., 

. Bill Payment. Telebanking, 

Enrollment. Claim Status, 

. Trades, Quotes. t Information, Account 
Taxpayer Services, :. -by Phone, Scheduling, P©_'1rders. 

Notifications & Re . . 

f·t Inquiry, Claim Ste inders, Benefit jlt Appointment Remin , f n Refill, Test Resu LS Plan Enrollment, Prescrip ,o 
Reporting, Surveys. 

. Accounts Payable, Stor Order Status & Processing, 
Inventory Locator. 

rting Service Account Information, Outage Repor ), 
Scheduling, Meter Reading. 

. keting, Frequent Flight Information/Schedules, Tic e in ~ 
Customer Account Information, Promotions 

Office 

Call Center 

Tech Support 

Banking 

Insurance 

Securities 

Government 

Healthcare 

Retail 

Utilities 

Hospitality 

Features Summary 

0 Multiple telephone line support (up to 240 lines). 
0 Multi-Language support. . 

0 Supports Inband Signaling and other CTI interfaces for Pex integratio 
Fully customizable signal pattern matching definitions allow compati with any PBX. 

0 Outbound Auto Dialer. Can dial other telephone numbers and run a 
VoiceGuide script once the call has been answered. 

DB] Answering Machine detection on outbound calls (when Dialogic card u 

0 Unlimited fully featured voicemail boxes, With message forwarding by 
telephone, email and FTP. Message alerting by pager or SMS. Vo1cem, 
broadcast f_ists supported. Scripted Voicemail system allows for full 
Customization of the Voicemail features to meet individual customer requirements, 



: iterface allowing fa Design In . • 1 system Graphical . se intuitive figuration. 0 Simple to tup and con 
easy system set, . . 

7­ 
. . . ort a problem 
1 : Rep f lo operator 0: Trans er 

--~r,.__----=-~ 4e] 
Transfe/-~all to operator... . . 

·~ 
Ask ca er or 5 

t 

Save the Time, Caller ID . 
and Contact Number details. s 

a vising or problem report. 
-~ 

people 'on call'. i,;t{ 
mr! Inform caller heir re F}-+ 

registered. ,-~ 
T 

0 Total Cost of Ownership is dramatically less than those of competing 
products available through lower administration and design time 
requirements. No programming is required when designing scripts. 

] Easy to Install and Configure - simple instructions and tools designed 
administrators who are not experts with telephony systems. Graphica 
and step-by-step wizards allow for easy setup and system manageme 

0 Text to Speech using Microsoft's SAPI 5.0 TTS engine, allowing stand 
SAPI5.0 compatible Text To Speech engines to be used for a majority 
applications, bringing the cost of implementing TTS 1r telephony syst below $100 for the entire system. 

0 Advanced call screening and call switching options_ VoiceGuide is onE 
the most flexible and customizable systems available. 

5) Database integrations with MS Access, MS Excel and any ODBC data! 
to allow easy querying and setting of data over the phone. 

0 ~ull logging of callers' details and all the selections made during the c 
ustomized logging and reporting is easy to implement. 



11 
wing custom-designed extensions. 

[s Can Run other programs, a o . . -t¢ Many examples supplied demonstrating faxi 
p Can execute VB Scripts. data retrieval from different sources. 

h d t etr
·ieved from databases or from running other 

ps Can speak the iata rs di programs back to the caller. Pager message sen ing. 

0 Email sending with attachments. 
3-Way Call setup, optionally announcing the Caller ID, allowing the 

recipient to accept or decline the call. 
0 COM interface, with VoiceGuide functioning as an ActiveX server. All 

for easy control and scripting of VoiceGuide from 3rd party applicatic 
web pages. Functions like call queuing and application monitoring an 
control of all activity on the system can be easily performed by usinc 
Voice Guide COM object in 3rd party programs. 

] Easy to use Voicemail System Manager allows: 

s Easy creation and deletion of voicemail boxes 
as Screening/recording/deleting of greeting messaaes 
as Screening/recording/deleting the messages left in the i a 
s seung of rorwarding telephone numbers ad eman as[ 



· . t is to do is quick and intuitive 
dule in the scrip 

ill Specifying what each mo .. 

m Fully featured Context Menus speed up script creation: 

sww&sos 
Play the welcome message P . l roperties } 

l 
Make Start Module , 

Module Height ] 

X Delete I 
[I On 1 goto . 

~ Dn 2 goto . 

►

f:i1 ) n3 goto . 
a) on 4 goto . 

lfil . 0 n 5 goto . 

[ID On 6 goto ... 

(7] on7goto.. 
On 8 goto... 

On 9 goto ... 
On O goto ... 
On• goto ... 

n # goto ... 
On Success ooto 
On Fail goto ... 



of each telephone . the status 
% VoiceGuide displa}'S psy When running, 

it's control. 

line und 

p] Setup Wizard makes system configuration a breeze: 



. . ·1able in VoiceGuide: 
. dules which are aval 

Below is a list of mo 

d File . . k y press from the caller. $9» Play Sou°,re, while awaiting a <€ 
Plays a soun» I ' 

Record· sound File when the caller presses a key or when t 
Records a sound file. Stops ct d 
busy tone or silence is dete e . 

Get Number t the number sequence entered by the 
Plays a sound file, and @/SC- he number sequence for custome caller. It can optionally play 
verification. 

4i 1234 __ Say Number 
. l6t1iMor Speaks the supplied number as: Digits, Number 

Amount (Dollars and/or cents), Date/Time (variety of formats). 

~ Transfer Call 
Will transfer the call to another extension or telephone number . 

... Sit Make Call 
Queues a call, or a sequence of calls. The calls will be made as soon 
VoiceGuide has a line available to make a call on. 

W::l Send Pager Message 
Sends a pager message. 

email Send Email 
Sends an Email message and attachments, 

? Database Query 
Retrieves or updates information . th 

in e selected database. 

1
-1 
L:aUN •. Run Program 

Runs the specified program, and r: . . 
the program. eads in any information returned b 

©g Time switch 
f° @own different paths depend 
ime of day, etc. mg on current or specified date, day, 



f (8) ssion . 1 variables, Boolean expressic Evaluate Expre! based on interna 
lculations :jfied 

Performs ©_,, expression spec',, +pjs module can be used in 
or an Ant me I lations performe in 
The results of ca cu . 
other parts of the script 

a2 Run VB Script d . ny information returned by the VB VB5® ,,s a VB Script, and reads in a 
Script. 

Send DDE Command d: nd data to other programs using DD This module sends comman s a 
(Dynamic Data Exchange). 

Hangup the Call 
Finishes the call. 

VoiceGuide Dialer 

VoiceGuide Auto Dialer is a fully featured outbound dialing system used for: 

» Notifications > Reminder Calls 
> Message Broadcast ~ Results Delivery 

~ Community Announcements 
> On-Call Connections 

VG Dialer's easy to use interface will let you start dialing your list of telephon 
numbers in a matter of minutes. 



Integration With PBX And Other systems 

VoiceGuide integrates easily with many types of third party applications and 
PBXs via a CTI interface (SMDI etc) and Inband Signaling. 

Capability to interface to external programs, execute VB Scripts and 
VoiceGuide's COM interface ensures that it can be used to create any type 0 
Automated Telephone System that you or your business may require and it 
ability to use Voice modems or Dia logic cards allows it to be used for' small' 

large systems. 
Hardware Required 

VoiceGuide can work with a wide range of tele h d . see oreadied car Fi7 bes eslis 2,,,"" " ·9ye /using Dialogic c 

The following Di:l . alogic cards can be used w·th . , Vo1ceGuide: 

D/4PCI D/4PCIU 
ProLine/2V D/41E 
D/21H D/41H 
D/21D D/41D 

D/41JCT 
D/41ESC 
D/42NE2 
Dialog/4 

Dialogic D/ 4PCI 

D/41EPCI 
D/160SC-LS 

VFX/40 . series 

D/120JCT 
D/240, D/480 etc 
D/300, D/600 etc 



License Types 

Personal Professional Enterp; 
Unlimited Unlimit feature 30 

240 240 Max Modules 1 
✓Max Phone Lines . 

X ✓
Forward Voicemail to Email / 3 s/ 3 

X Forward Voicemail to Phone s ✓x Call Transfers module 
X ✓ ✓

Database Query module 
\I s ✓- 

Email module 
,.. 

/ 3 s/ 
Send Phone Message module X 

X ./ ✓Run Program module 
r ✓X ,r Run VB Script module 

X V ✓Can change Voicemail Scripts ""' 
X V ✓Subscripts I'-· 

X ✓Text to Speech X 
PBX Inband Signaling X X ✓

Message Lamps ON/OFF X X s/ ± 
FTP uploading of VM msgs X X ✓

ActiveX Server X x ✓

* Needs Dialer - an add on option for VoiceGuide Professional and Enterp1 
which adds outbound dialing capability to VoiceGuide, for applications like 
voicemail forwarding or message broadcasting to a list of telephone numb 

A fully working trial version can be downloaded from 
www.VoiceGuide.com 

Trial version limitations• Ne d . 
call up to 10 telephone nu~be e \restarting every 1 hour. VG Dialer will a 
Apart from the just stated all ;5· t O module script limit. Can control 4 line 

' ea ures of Enterprise+Dialer version availal 



Configurations orted Telephone Line 
Suppc , following telephone lines: 
VoiceGuide can accept calls o 

e Analog lines 

o Digital 2 Channel ISDN lines 

~ Digital T1 Robbed Bit 

e Digital E1 CAS/Lineside lines 

e Digital TI ISDN lines 

~ Digital E1 ISDN lines 

All of the main ISDN protocols are supported: 

1TR6 4ESS SESS CTR4 DASS2 DMS 
DPNSS EuroISDN ETSI E&M ETN ETU 
FXS/LS GDS NE1 NI2 NTl NTT 
P7 TPH TPHNT VN VN NT QNT 
QTE QTN QTU R1/R2 

For More Information 

Visit www.VoiceGuide.com or email sales@, ir 1a, 
voicegui le.com 
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