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Abstract

Student Tele-Inquiry System is one application of interactive voice response
technology, which provides an important services to both university students and
people who wish to get information about the faculties of the university and their
departments,...etc, such services is very essential to every university that facilitate the .
interaction between the university and their students and the university and other
people. Also, it will reduce the pressure that may occur in the various parts of the
university, and maximize the available options for the students in which they might
find their most comfort & satisfaction, the system will give students a new facility to
query for many issues by using telephone key and auto voice response such as
querying about specific faculty in the university and it’s department, querying about
department, querying about a specific course and about registration period 1n the

current semester.
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Voice Guide = Configuration Wizard
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Line Device

The following wizard will guide you step by step
through the discovery of pour telephony devices
and configuring VoiceGuide.

When you press Next, VoiceGuide will display for
you all your Voice capable TAPI devices, such as
Voice Modems and Telephony Boards..

Please press Hest to continue.

Cancel Help




P| Line devices were found

he following TA ' :
i the Jist below which devices are

Please select from
to be used.

W‘}w"

FEEETPFGE Line000

{RAS vPN Line 0
;J et b WAN (L2TF)

LPTIT
4dd.. /Femove |  Propeties

When finished selecting the devices, please press Next

to continue.

< Prev Newt> g Cancel Help i

(pro scripts) dlaa (4 At Ml script 3 JLas

Ay
You wﬂ! now sglect what each device will do when
answering an incoming call

Select a Script file, or a C i j
5 all Route fil i
used when & call arives. S e

Line Device Script
SoftkSk DateFar F—Camy

stafathome: vas

Select Script or Call Foute file ]

Cancel‘ ‘ . Help I




You have how finished selecting which devices you will use,

and which scripts they will use.
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sessnassnsessssnee eessssseres: h %
et

v Eiart rarving after pressing Fris

If VoiceGuide is currently running, the settings will not take
effect until YoiceG vide is restarted.

Press Finish to exit and make your settings permanent.

Fsssscrsnstinn,

H
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The easiest wa



ive Voice Response s
- f Interactive : :
sy Cr\?:itclcemcgpa le modem or a Dialogic car
da
f areas :

oicemail & Unified Messaging sy:

VoiceGuide allowg fast ar;’cg:eaa;1
(IVRs) using a Wurfdows‘d AT
systems are used in a wiae

Auto Attendant, \Y

Il Routing & Queuing, ACD, F_aX-Back
lers, Web and email interactions.

o Office

Intelligent Qa
predictive Dia

Help Desk, Ticket Scheduling and Status.

= Call Center

=,  Tech Support

= Banking Telebanking, Bill Payment.

= Insurance Claim Status, Enroliment.

Account Information, Trades, Quotes.

& Securities

2 Government Scheduling, Pay-by Phone, Taxpayer Services,
Notifications & Reminders.

gy  Healthcare Appointment Reminders, Benefit Inquiry, Claim St
Plan Enrollment, Prescription Refill, Test Results
Reporting, Surveys.

% Retail Order Status & Processing, Accounts Payable, Stor
Inventory Locator.

< Utilities Account Information, Outage Reporting, Service
Scheduling, Meter Reading.

Hospitali ~ .
@  Hospitality Flight Information/Schedules, Ticketing, Frequent

Customer Account Information, Promotions

Features Summary

Multiple telephone line support (up to 240 lines)
es).

B Multi-Language support,
B Supports Inband

: es
With any PBY. 'gnal pattern Matching definiti

& Outbound Auto Dialer. Can ¢

Voi : : ial oth
IceGuide script once the call has i’;t;leaphone Numbers and run a
; Nswered
achine detect; '
B Unlimj o7 ON outboung cajjs bz
ited fully featured vo (When Dialogic card u

broadcast lisga suanc | 17 MeSSage alerting . MESSage forwarding by
ion of rorted. Seripteg Voic "9 by pager or SMs, Voicem:

customizat|on m
; of th i : emai
reqmrements the Voicemai| features : il system allows for full

Meet individual customer



m ian Interface allowing fa
e Graphical Syste Design Inte
o use intuitive i Al

imple t
il tem setup an

easy SYS

B

=

Transfer call to operator...

Save the Time, Caller | 4
and Contact Number details |

74

Send email message =
advising of problem report.

Escdate =~ D3 J

Schedule calls to the list of | e

people 'on call' : {é}ﬁ)}
Inform caller their repart was | =4
registered. S

lons, bringing the C -
0
below $100 for the entirg syie?;.lmplementmg e s

Advanced call screen;

0 allow eg ; ces
SY querying ang setting fs' MS Excel and any ODBC data ¢

: OF data
99ing of callers: i OVer the phone
Mized logging andetalls and all th

: e selecti |
d reporting i g, (':—(I)eian:glnesmn;?\Se during the ¢

Custo



custom—designed extensions.

ms, allowing .
g plied demonstrating faxi

Many examples sup
es.

can Run other prog

Scripts.
Can execute VB dFi)fferent e

trieval from .
data re data retrieved from databases Or from running other
ek to the caller. Pager message sending.

h attachments.
y announcing the Caller ID, allowing the

Can speak th
programs bac

Email sending wit

3-Way Call setup, optiona!l
recipient to accept or decline the call.
oiceGuide functioning as an ActiveX server, All

COM interface, with \Y, : : A5 o
for easy control and scripting of VoiceGuide from 3rd party applicatic
ike call queuing and application monitoring an

web pages. Functions | _ _ :
control of all activity on the system can be easily performed by using

VoiceGuide COM object in 3rd party programs.

Easy to use Voicemail System Manager allows:

» Easy creation and deletion of voicemail boxes

» Screening/recording/deleting of greeting messages

» Screening/recording/deleting the messages left in the voicem:
» Setting of forwarding telephone numbers and email addresses

Name
General Support
NE Region Sales
Status Fieports
uest
Shln Mql’]age;
City Front Desk
Peter Browne

-

Date
Feb 02, 17:08:29
0 ;

358854
3552212




t is to do is quick and intuitive

dule in the scrip

B Specifying what each moO

iirwce@youlcompanv com o 'F
li from $F“-/ CIDNAM‘E $EV CIDNUMBE i

fault wzth praducl
iy ST&HTTIME reporting J
$I?ili?[%2t g’?oduct Gerial Wumber). Fecorded message

- i¥| " Properties
Play the welcome message i
B McLe Sturt 14 odule

M odule H elght p I

Delete

On1 gato...
0n 2 goto...
On 2 goto...
On 4 goto...
On S goto...
On 6 goto...
On 7 goto..,
0n g anto...
On 9 goto...
On 0 gato,..
On* goto...
On # goto..
On Success qoto...
On Fail golo...

IR FEHEEENE BERBNE ¥

On Timeayt goto...




e status of each telephone line und

uide displays th

) When running, VoiceG
it's control.

~Waiting foracal. :
._;Waltma for & call... T

' Waiting for 8 call -

'W'altlnq for a call <l

R e L

14 ﬁ.naloo Line 3[d-.w81 C3]
: naloq Lme 4fdxf ,.B‘l C4]

Analog Ling 1(dxx ‘ i

;.,,,c,,c,g i 2{3:?:215121 E :l;loqram Files\WoiceGuidehScripts\Credit Card Payment\Cre:

L 3[dm,,:31 St Prc-cnam Files*VoiceGuideAScriptshCredit Card Payment\Cre »

L 4fd);xxg1c4] ' \Program Files\WoiceGuide\ScriptsCredit Card Pavment\C w-‘
: _ \Program Files\VoiceGuide\Scripts\Credit Card Pau:::t\c::: :




re available in VoiceGuide:

list of modules which a

Below is a
i ller
: und File : +ioq a key press from the caller.
¢y» Play So file, while awaiting
Plays a sound file,
= e Record Sound File when the caller presses a key or when t

12345
?6?890

off 1234...
7 16thMar

=3

—

email

ile. Stops
Records a sound file .
busy tone or silence IS detected.

Seb humuer ts the number sequence entered by thy

und file, and accep
E;a”;;sr aItsCéan optionally play back the number sequence for custome

verification.

Say Number e
Speaks the supplied number as: Digits, Number

Amount (Dollars and/or cents), Date/Time (variety of formats).

Transfer Call
Will transfer the call to another extension or telephone number.

Make Call
Qu-eues 3 call, or a sequence of calls. The calls will be made as soon
VoiceGuide has a line available to make a call on.

Send Pager Message
Sends a pager message.

Send Email
Sends an Email message and attachments

Database Query
Retri :
trieves or updates information in the Selected database

. Run Program

Runs the specifieq
"
the program. Program; and reads in any information returned t

time dependi
of day, etc. 'NG on current o specified date, day,



ressionb e internal variables, Boolean expressic
|ations base

: A &
or an Arithmetic expre;ssnon ::E)form
The results of calculations P

other parts of the script

VLY Evaluate EXP

Performs calcu cified.

ed in this module can be used in

it Vngcsric?il;at and reads in any information returned by the VB
Runs a ,

Script.

nd 3
g 'ls'r?i:dngjecs?em‘gs!acommands and data to other programs using DD

(Dynamic Data Exchange).

{2 Hangup the Call
Finishes the call.

VoiceGuide Dialer

VoiceGuide Auto Dialer is a fully featured outbound dialing system used for:

% Notifications < Reminder Calls & Community Announcements
~ Message Broadcast = Results Delivery 2 On-Call Connections

VG Dialeris easy to use interface will let you start dialing your list of telephon
numbers in a matter of minutes.

a real'ge_;sqr
as




ms
Integration with PBX And other syste
VoiceGuide integrates easily with many types ?jf;?irr\daﬁr?;ty applications and
pBXs via a CTI interface (SMDI etc) and Inband 519 L

te VB Scripts and

ce to external programs; execu!
e rface ensures that it can bé Lfsed to create any type o
System that you or your business may require, and it
dems or Dialogic cards allows it to be used for small ¢

Capability to i
VoiceGuide’s COM inte
Automated Telephone
ability to use Voice mo

large systems.

Hardware Required

e range of telephony devices (for a full list p

VoiceGuide can work with a wid
best results we recommend using Dialogic c

see www.VoiceGuide.com). For

Dialogic D/4PCI

The following Dialogi
gic cards can be used wi
with VoiceGuide:

=1 DideCls  pyangies

ProLine/2V D/4 D/41EpCI

“pie D;Léﬁ D/41ESC  D/160SC-LS D/1201CT

L D/42NE2 D/240, D/480 etc
D/41D Dialog/4 D/300, D/600 etc

VFX/40 series



License Types

personal professional Enterp

A tln: 30 Unlimited Unlimif
Max Module.as . 240 240
Max Phone Lines
Forward Voicemail to Email X :/ X
Forward Voicemail to Phone X 4 * ik
call Transfers module X 7 .
Database Query module X e v
Email module X v #
Send Phone Message module X v * v *
Run Program module X v v
Run VB Script module X v 7
Can change Voicemail Scripts X X 7
Subscripts ) X o4
Text to Speech X X 7
PBX Inband Signaling X X 7
Message Lamps ON/OFF ¥ ¥ S
FTP uploading of VM msgs X X .
ActiveX Server X ¥ v

* Needs Di - ;

which addslacfjtrbogr?dagigIior?gofalxcl;c;nbﬁgt:/\icm\Z/EGmde FRlEE ns A Entely

voicemail fo : Ity to VoiceGuide, fo icati i
rwarding or message broadcasting to a Iiét o; ?eazgﬁit;znsdﬁif

A fully worki i
Y working trial version can be downl
www.VoiceGuide.com " igeg

Tri 5
rial version limitations:

call up to 10 ¢ Needs i
elephone reéstarting ev
Apart from the just statggmatff;:- t7-0 module screir?cl |iln:\i$ug e Biole sl K

’ atures of g . Can control 4 lin€

nterpri -
Prise+Dialer version availa



i i jons
Ssupported Telephone Lin€ configurati

pt calls on following telephone lines:

VoiceGuide can acce
= Analog lines

o Digital 2 Channel ISDN lines
= Digital T1 Robbed Bit

= Digital E1 CAS/Lineside lines
< Digital T1 ISDN lines

= Digital E1 ISDN lines

All of the main ISDN protocols are supported:

1TR6 4ESS 5ESS CTR4 DASS2
DPNSS EuroISDN ETSI E&M ETN
FXS/LS GDS NE1 NI2 NT1

P7 TPH TPHNT VN VNNT
QTE QTN 10 R1/R2

For More Information

Visit ww i i
w.VoiceGuide.com or email sales@voiceguide com

DMS
ETL
NTT
QNT
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