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This study aimed to investigate the impact of reference groups on the purchase- de-cision
of Palestinian university students in Hebron Governorate , a questioner was distributed
as a research tool and covered students from ( Palestine Polytechnic University , Hebron
University , Al-Quds Opened University and Al-Aroob Collage ) , random sample was
chosen which included (338) students from both sexes .

The study applied the descriptive approach , and the questioner included two major
sections the first examined the sample Demographics and the other measures the impact
of references groups on the purchase decision stages ( Need recognition, Information
search, Evaluation of alternatives , purchase and post purchase behavior ) and this section
included 36 statements according to Likert scale and the data was processed using (SPSS
software ) .

The study results showed that the total score of the impact of reference groups on the
purchase decision for university students in Hebron at the need recognition and
information gathering and alternatives evaluation stages were stage moderate , also the

score of the impact of reference groups at the purchase and post purchase stages were
moderate .

The study showed that students with different gender, they do not differ in their view on
the impact of reference groups on the purchase decision of students when buying clothes
in Hebron, and show that there is no clear difference in views between students in
different ages, and the impact of reference groups on purchase decision for students in
Hebron when buying clothes do not vary from student to another depending on marital
status, and the impact of reference groups on university students do not vary by
qualifications, but it tuns out that there is a difference in views between students in
different universities, about the reality of the impact of reference groups on students
purchase decisions , and there was no obvious difference in views depending on the
school year about their impact. Accordingly , the research team recommends the
company that manufacture or sell and import clothes to focus on presenting the students
opinio.ns and other members like family members in their communications and
advertising also to include celebrities in advertising and communication, also the research

'feam re.cornmends these companies to establish groups on social networks to enable
interaction with other customers .
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