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This study aimed to investigate the impact of reference groups on the purchase decision 
of Palestinian university students in Hebron Governorate, a questioner was distributed 
as a research tool and covered students from (Palestine Polytechnic University, Hebron 
University , Al-Quds Opened University and Al-Aroob Collage ) , random sample was 
chosen which included (338) students from both sexes. 

The study applied the descriptive approach, and the questioner included two major 
sections the first examined the sample Demographics and the other measures the impact 
of references groups on the purchase decision stages ( Need recognition, Information 
search, Evaluation of alternatives, purchase and post purchase behavior ) and this section 
included 36 statements according to Likert scale and the data was processed using (SPSS 
software). 

The study results showed that the total score of the impact of reference groups on the 
purchase decision for university students in Hebron at the need recognition and 
information gathering and alternatives evaluation stages were stage moderate, also the 
score of the impact of reference groups at the purchase and post purchase stages were 
moderate. 

The study showed that students with different gender, they do not differ in their view on 
the impact of reference groups on the purchase decision of students when buying clothes 
in Hebron, and show that there is no clear difference in views between students in 
different ages, and the impact of reference groups ·on purchase decision for students in: 
Hebron when buying clothes do not vary from student to another depending on marital 
status, and the impact of reference groups on university students do not vary by 
qualifications, but it turns out that there is a difference in views between students in 
different universities, about the reality of the impact of reference groups on students 
purchase decisions, and there was no obvious difference in views depending on the 
school year about their impact. Accordingly , the research team recommends the 
company that manufacture or sell and import clothes to focus on presenting the students 
opinions and other members like family members in their communications and 
advertising also to include celebrities in advertising and communication, also the research 
team recommends these companies to establish groups on social networks to enable 
interaction with other customers . 

90 



j 

t....!J.ill rWI ).b)'I 

2 Ra ill 1.1 

4 t....!J.lll ~ 1.2 

4 <.41l) k£.] 1.3 

5 A......i!J.l11 ·ul-lA> i 1.4 

5 A......i!J.l11 ~i 1.5 

7 <.Dyll clues 1.6 

7 ala) 331s 1.7 

7 A......ij;.lll wbh..4 1.8 

8 5.15ll ,241ll JSell 1.9 ~ - - 



J,YI eall 

10 2.1 

12 2.2 

13 ell csle Lael g ls) 2.3 

19 2.4 

20 2.5 

20 2.6 

21 2.7 

23 2.8 

24 2.9 

26 2.10 

29 2.11 

31 

35 

39 



44 

44 

44 

44 

48 

49 

49 

49 

50 

52 

52 

:i.....,~ 3.1 

Rlyall As cs 3.2 

lal &f • 3.3 

4.....!J.lll ¼c. 3.4 

4.....);.lll obi 3.5 

<.lull slsl e,a3 3.5.1 

<.15ll sll 53-a 3.5.2 

<.1yll slsl c=st.$ 3.5.3 

lall culyi"is 3.6 

<.1all col> De] 3.7 

~l....::..:.. ~ I ~h.JI 3.8 
~ .'·. :: '•.· . ..:',: :,:; .. \ ~- ... , <· , .... ·' •' -~ :·.; 

.:": ·.,.':. 

54 

54 4.1 

67 4.2 

72 5.1 

76 5.2 

78 



79 ~Jl,,11.;J~\ - - 

80 ieYl 32laal - - 

84 jeXal 

t 



.. , "_ll_l:!:1:•-~fl!JP!ill1"&.~'IT~E;~,ij ;:r-:•7.:;;1~'.~·J:'i½'H·\~~?.'.:. :!!1_119~~?·7 1'!:l\~~~~%.1'.\li~;~~'.'.~~{'F.:¥.1'2~~il~~'.:~~~~i'1W5H; 9~~~¥1:·~.]7-:~~~RiifiF'f~~\'.~'.!fu;~!;:1:;Q:~:::::irk'ilf!!if:Ffil~~•¥Jiitl!Ef-!'~:;:i{ ··:-;;;~~i;:~'§.T-#~;:?-~ 

.... \\ '•~'Sci,, ' ,,:; . b1~~~i~,::i!:!'~' :,' : . • . . . . 
a28 tT@»AW@gag ass, 

42 ¼UI wl.......!J.ll~ ~WI ~.!J.lll ~ 4.,j.J\iJ\ J_.,~ (1) 

48 ~\ ~ ±os a6lasyl -l ~\...:..:,. (2) . , . 
48 ..,.-)1 ~ C s 6las}l yl ~\...:..:,. (3) . , . 
49 4..ic. ~ \' I :UWI c 1as A/6la6y/ All ~\...:..:,. (4) , .. . .,. ~ .,. 

49 ~\ ~)-JI ~ C ±s A6las'y/ yl ~\...:..:,. (5) . , . 
50 ~~I < is A6lay/ ~\ ~\...:..:,. (6) . , . 
51 ~.!J.lll ~\ l.....l,....:,. tu~ \'I ~\ ~\...:..:,. (7) . , . 
53 c)=--1.lll '\....,:j~\~~ w\µI yL....:.. J_.,~ ~ . (8) 

( Cronbach's Alpha wi . hi uS) C-~ 

57 5y-) .lJ)t colule] w~.J.ll ,¼~I wl.s~Y I_, ,~\....:JI d.k ... _,:WI d.lc\11 

.-. )>.:;JI ¥= ~ La ~6..ll jJY. ~.>4 ~ A .1· ?yJI w\c~I ..>Jib t-91_, J_p. 
.lie d±ls U:.9h.a wk.A~ ~ -~1 .Jl>ill ~ ~_;.JI_, ,.sll6; ,all .UC 

(9) 
. '-F ' 
ceXI ... ~ 

58 y-) .lJ}i col»ls] ale! ·Tyl l wl.s~\'I_, ,~\....:JI d.b. ... _,:WI d.lc.YI 

Jjl.ull c.2.i•i.J w'-4__,1,...,.11 t-4?- A..h.>4 ~ Ar:-...rJI wb~I =-b c91 La J_~ .J:!-1 !J 
(10) 

..:.i\.....oh~ ·~\ .J1;ll ~~_;.JI_, ell, , all .UC ell ¥= ~ La . . '-F ' 
c-:\ ... ~.UC lls lits, 

59 y-el .lJ)i cluls] alsal Ryle l) wl.s)p.JY ~ ,½-!\....:JI d . .h, .. y,JI d.lc\11 

~);.:;JI .J1;ll ~ ,'ill ·ly ~.>4 c) Ay?.:.rJI w\c~\ =-b c91 J_p. (11) ...J:!,l !J 

'11:JI A..1=..! h.a . cee ... ~ .UC J¥:JI A..1=..!h.a wk.A~ y)UJ , c.,r 
60 ¼.JI .lJ}i clle! Cle) R±\yell wl.s)p.JY~ ,½-!\....:JI d.h .... ji.JI ,.)\.le ~I 

~);.:;JI .J.!Jill ~ .-. );.:;JI ~ '-4 ~.>4 <) ell cols las ll ~b c91 J_p. (12) ...J:!,l !J 

'11:JI ill 6...o . c-e ... ~.UC JJ=JI ilih.a wk.A~ y)UJ , c.,r 
61 =-b t-91_, J ~, .)J)i ._.B.ni u I.;-. .J.l <) 13..uill (t-test) ' (w) \.ii;,\ '\:jj J:!-1 !_,=,- , .) . (!-I 

,-..!_;.:..,ljc. '11:JI ™b...o w\.....o 6.. l....l)lbl • l>,:.11 .J1;ll ~ ~yJI »ls las lh (13) - . . c.,r 
cis l is -as 6@o '11:JI A..1=..!6...o cull , c.,r . 



62 de -/ ail 9ii c\so + 3sill slsYl cg\ill lls1 yl415la5ti 
~6...a ul....a~ y)lhl c;~1 .JJfol ~ ~_;.JI u\c.'-4;JI Ab c3\., (14) 

• _;-JI ~ · - Jµ:JI ilib...a <s9 ~I i:- I " .l.lC- <.kl=JI - <.S.J"-l- - • .!>'-" - 

63 3lil if Calsal cTgyle « cyils39l5 ylsll Catha.a sill cols= 'YI 

wl....a~ y)lhl c;~1 .J1>ill i)c :i.:·::,~I i.::.i\c.'-4;JI _J¾ib t-9\., J_p. ~I (15) 
. _;-JI · - 1....1..Q. <.11:JI ~6...a <) ~I i:- I " .l.lC- ~I ~6...a ~. - • .!>'-" - 

64 c3\., J_,::.. ~I .llfai .J:!.lS'.l u~..J.l c) 0..,_j.ll (t-test) ( u) .J 1.,u:,. I ~ tu 

Jls &6Ls» colts cDXha) ,ytll 9ill le Ryll els lsll ,fl5 (16) 
4-..IC W.:... YI .&JWI · - 1....1..Q. ~ c.11:JI :i...l;.gb...a <.s3 ~I i:-1 " .)je, - . ~- - - . ~ 

65 c3\., J_,::.. ~I .ll>9i .J:!.lS'.l u~..J.l c) J.vill (t-test) ( - ) \.J:i:..I ·tu 1.-l .) • ~ 

~I ilib...a ul....ah ~ ·~1 Jfol ~ ~_;.JI ubWI "b (17) - .. '-F .) -· . .J:!-1 

~I ~_j.JI .J:!UO ~ ~ t11:JI :i...l;.gb...a <) ~I i:-~ .)je, 

66 J ~I .ll>9i .)gj uh .l ~ -lifal .lhYI · \iil\ lkb.:i \.J:i:..I ·tu LP- - .J:! -~ - (j (,? U:! . - .) . ~ 

U;ib...a u\.....o~ y)UJ c;);.:;JI .J1>ill ~ ~_;.JI u\c. ~I _»ib t-9\., (18) 
.~WI ~ · - J;l;J\ ilib...a c) ~\ I " .)je, <-1l=JI • - <.S..)"-l - - • I>!>'-" - 

67 ');.;JI Jfol ~ ~_;.JI u\c.WI "b t-91 c) ~ - uill i.s5-: - \.J:i:..I ·tu ~ .) - • • .J:!-1 !J - - l-'.J - ~ .) . ~ 

~ · - <-1l=JI ilib...a cs3 ~I i:- I " ~ c.11:JI ~6...a wk...oh ~ (19) <.S..)"-l - - • !>'-" - . • 

_;-JI 

68 3lsl y61 Calsal Ryle ! cal#ls s9l5 tell calla.sill ale YD 
lats cslhAT,4hl 3balls 7salt sle ts ll rl5 #ls lse Rell (20) 
.~WI ·- 1....1..Q. ~I ~6...a <.s3 ~I i:-1 ".l.lC- ~I ilib...a • ~ . - - . !>'-" - 

69 J ~I -llfai .lS'.l uh .l c) - uill .lb.YI · \.u.ll lkb.:i \.J:i:..I •tu !.? - .J:! .0 _ W lj U:! • _ .J • ~ 

ilib...a ul....a~ y)lhl ~~I ~Jfol ~ :i r:,.;.JI ub ~I Ab t-9\., (21) 
.A±.1ll @1.l ii,l %.5 Jal Alas\sA # cul cl- ates Jlsll - ~ - <.S..)"-l - - • ~ - 

70 3ls) y6i calea Ryle l slils 59l5 Ayles l cots.sill al= YI 
u\.....o~ y)lhl c;~1 .Jl>iJI i)c :i.:•::,yJI u\c.'-4;JI .J¾iti t9\., J_p. ~I 

(22) 
~I · - 1....1..Q. <.11:JI ;iJ:Jb...a <.s3 ~\ i:- I " .l.lC- ~\ ilib.... ~. - - • .!>'-" - 

.3la 
71 c-'s /syll Ji La Al6· Ce @£l z·2 sal us-+or 4\59Yl dabs » 

2l-) 3bill cc= 5el st=tell ti -#ls 3 7stsll 
(23) 



72 oli .J w\..o_,h...JI ~ ~.)A U:H ~I F.J:! <j:ill Ll_,....E blp_;YI J,ok..a 

~~I .J~I c)c ~_;JI wlc4ll _;jjb ~\, s ls\sl 
(24) 

73 ts r .J ~\ ~~14-hyi ~ ~I ~.J:! <j~I LlY"E .blp_;'l71 J,ok..a .J:!-1 !J 

~1J..:.ll .J};ill ~ :.i.2•:;,_;JI wlc\..o:;,..11 
(25) 

73 it a .J ~~\ ~ \..o 4-h.yi ~ ~I ~.J:! <.j~I u_,....E .blp_;YI J.ok..a .J:!-1 !J 

~ 1J..:.ll .J};JI ~ :.i .2· :;,_;JI wk \..o:;,..11 
(26) 



20 el cols las) zhsl (1) 

29 sl, .,J\ ~_ill c}hWI J..J_..:J\ (2) 

30 ( ,.sn6-; • .,.,\\ ) ~~\ .J}.;ll j~\ ~ ~l;.a (3) 

31 ~~\ .J}.;ll i)c ~_}JI J,a~I (4) 

54 lll colyi"is (5) 

j 



(Solomon , 2008 : 380) . 4.:i4C-.J-' 4:ill'l..ui1, -u~_,:;_, ~I~ ~I u...JI 

(kotler, 2006). ~~\ ~ t... ~~ ~_,, c),rill ~~\ J:..~ 

. 
(Schiffman & others , 2006) . ~~\ .J~ 'i_y-o.,, Jjl~I t.uai, wl<i_,h..JI ~ 

(2010 • sSil) ·l Je'-sill sate! ca:c} 

c} ,u;.__,µI ~l>c,i tJ}..,;_, ...:i\.:.,b. t'4,;,'/ wl.....:i:.. _,i •~ !,,iijg.l ~ J5. _,A: ~\+lll ,sUfi·nol' • 

(2006 • cslys) . 45ls hel» <ihso 

(1995 





1 



J_,~I J.,..:,.il l 

: 4.4Ji.4l\ 1.1 

.(Solomon, 2008: 12). ~~\ e;tl_,L.l\ ~l o~\11 y~ ~ 

' . dill ff ,iss <els js? cs hear c 2lyll lei a @ls» i 7.al5 4S;las 

2 



(380 

(Solomon 2008 : 321) . 'LJc. · ,Sl , ,all ~ ~, c.....u.....,, I .. -~-: . le>-.~, 1 A-.7)>E f- 7F FF? Cs'l' "! 

3 



J}il J.,..:.ill 

, . 
~~ ~lwl ~b ~ wL......_;...JI ,,,.., .' J , ,.sJ1g, ,all ~ 0-4 k.....i\, !H:-:- i:..~ ~i ~~\ 

(2005 < 33-al) . ls @its· # cl cl-t 
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J}JI J,..ail l 

aloll c.ilssl4.1 

~1).lll ~i 1.5 
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U/YT d-ail 
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UY d-al 

6 



J3YT -all 
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JsY d-all 

.l,~ tb..JA c) J.il=JI ~b..a wl.-~ ~ ~l,.!JI )fol c)c. ~yJI wb~I yy 'J • 

. cul 2Dys ate hall 21ll ls y»5 ill ,615 clash al vs> Cls»» 7elslh 

Li 4-b.JA ~ ~I :U.Sb..a wb~ y)UJ ~1J..;J I Jl>ill ~ ~yJI w\.c.~I jy 'J • 

· cell 1yr 3is 2Dyll ±6? 

~WI .l.lc., ~yJI w\.c.~ ~~~ 0¾i~~~.lll wl>-#:i.J I 0:H ~ ~~ 'J • 

. yl>JJI ~.JA c) J#JI ilib..a wl.-~ 4lbl ~l>JJI J!fal 

"-!J.lll J__g~ 7 .1 

~I~ ( ~.:i ~- ~ ~) 0:H La ~I c} :i......1;.lll o~ ~: ~j .IJ.\.:I,, • 

. t"'2012 t"'b u.a J}J I c.s-"'1;.lll 

~ u-a J#.-1 1 Wb..a ~ 0:!~I 0fl41 ,oil~ ~1;.lll oiA, w~I: ~ts.a J_,9..\.:1,, • 

. JSS ~h.JI c} J#,.11 wh..a~ 

( :i pill y.,yJI ~J 4-.:,.._;i.J\ (.)'1.:iill ~~J ~ ~~ ~~_, J#..11 ~~) J.ib.11 

. ~\ t l.bil cJil.ull ~i u.o W_>.U2-:! ~~~ ' 
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Uy9 J-all 
'-~-~,: :i.....,\ ·'''t . -~\ ~J ya ~ya. 
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JS9I esl. ,still Jaidll 

; 

l 

- ----~--------- - -- -~- 
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~ 1.2 

..,J \_.,_. 04-,1- JS_.l:i l>.J.l'-! ,?!, , ,,n,s ,.11 ,<l_,l... .,1 __;;y ,?I J_.i,.J!, ti!,ill ,:,.. -'!.,,Ji .elUO. 

'5h .,-1, -c:; fo ..,_; &-11 C: ~ »iJ 1..;,._, , ~I .b\..:.S o>Uj .,_; \-,ls-JI ).}' _, ,i,l':11 04,,. 

at.241 6,94 63y91.l Js ¢ eD£ND5 21-l ellg5... @49 Lia Ly colis l ® 

t i,.;I ,:,.. e,,_,s i.ili, .__,,.... ....,._, ,,11,s .. 11 rl..:S>I JJl... ,:,.. _,\ , jib JJl... ,:,.. '>'! .;.I:.'>' .3,-..1! 

, d.! o.; ~\I ~\yJ1., , ~\1j\\ ~\y..11 ~ ~ ,.!\\,51 uoll ~_,L,, ~ ~_j-All J_.al_,,Jlj , .iJ ~\ 

(Kotler, 162: 2010). ~t ~~II~~ t.s-.,..J~ u_,.... ~!., - - 

sLJ us» ls Lg,yf 545,5l 3ls9l -s&=gs sh sl ass Rsll sbel ,scfs 

Su2lclslaell a-aycllgle >\42y @a70ls+sys/as ) ,<ig sill 2all 

~-~~_,JI~~, c:.ib, AJ"?.:>-4 u\.c.4 ~ ~w~ ~.:iWI 'W~ ~~~I 4-:!'l 

d-~ <LlA A_.\Jb...i ~ , ·,~ ·~ ·,~ ~ J~ w...,s \-1.i~) .:iJ,ill ~ ~.>:! ~1 ~l..o;JI 

. (244 : 1994 , LJJ..fol, w1¥.'-) -~_,l.... 'J'''.J , ~\.o.::-JI I>~ yl...ac.i ~ rl>J'J\., 
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'-'-''"'~'.:,I,\...$, ~i,1,..-JI.,..; .;U:, 0is. .i,...., <.£>-'-1.,.ll '--"4.:,... ...:;,1;,..J Ul:;;.. 

,:,,. .:,..o J:,.,,, I.., , 1'5_,I... ~J :yllJ-"ll ,\,.l'>II wl.,\,.l ~ y.Si _,;:,i:, 4] 1 ,);;,\\ _,.,.., ~\ 

- t...1;~1 cfoLob u~I.S , 4-:!ll ~ ~I ~I d...J;l.J~ ~.J\i.a ~ u _»it ~ ~~\ 

(87 : 2009 , iJi1..b11) . \A.~J ':€.:i\_,:ill_, , - ul,t..44-l\S 

(164 : 2005 , _;--11) 

sis gsS < calsias 3Si% coli)le ylall ¢Ds sis ell,ill elsl ls c Rell clslae) ° 

.J!>ill ~G:il 0A yfo \.o,ljc. 'y wfo:! d_::r:.,yJI ..:.ib~I ~b c) LSY, ·ye.~\ ·~\b ~ti tLJI 

~G.., 0.,9_,.....JI ~~~I~\....~\ y.-aWI 0A ~i w\..c.~I o~ J ~ \~, iJi)y:;JI 

Cu5iw -l caws± dil de 'is Ree 3dlii bl hiss; is < -4±lrXs] ,® 

~_,, ~ !JJ\:;,J f""I _,i ~..;l.:;.:j ~ ,slle'i ,all if'JJ ~);.:iJ o.:i'-:.J u~ ~~\ ~ _.>:Jt,Ll...JI 

11 



2ill yl6sh s S ls.ty 3577«5 el=le)ti c &All 2Dys @le El 5hlsa) s® 

. (Engel & Others , 1982 )· ~ ~~ _,i ~ w.a ~~ 

, .~lle"i 11"'' ~__,l.... ~ _;#., ~ )Jj w\..c.~I o~ J ~ , ?\..c. ~ ~~\ .Ji>ill ~ ~ 

•~ lyJJ ~ alU. .:,.,S, ,) W' t...,J , ~I .~I a.by! ·~_....~, 4WI j,_;; <J" •1 • .,_, 

, ifl-'11 ¼,h ~~.::,\,;\.,JI ,:,_. E'i:, o_,.l ,}1 , •~i...,. v-,-1 ;_,,..._;-JI .::,t,_4-\I y,';~ 

.(Solomon , 2006 : 380) 

(Kotler, 164 : 2010) . ~I .ili:. :ir?-JA 

Xia ,4i-a1 &is s Cle9I Ul ,8-45 =YI ) s1 Ll cs c cg=l 3lsl Cblss 

!>-" \..J .,i , ~!.>-9 wU.,i ~ ~_, , ~lj~ , c:Ji~ , ~ ~ ~ Lil~ 

(86 : 2009 , ~I) 
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c>!! ..,,,,sll :u,WI _,,,...;, 1':"= _;, t. _,,,, .,?\, , ,.._. ~ ,I '4J.l u\S , \,,- , ~ ~ ,I ,_,; ,:;c- !J\p 

.1A5, «SL15 3ill lslr Cle cslat-ll s's8y©ls s±a Reas • 45495©3 4basils 2yll 

.(Solomon , 2006 : 380) 

(Obaidat , 2005 : 172 )· ~ __»itill A.#\S.1~ ~j)IJI wl.o_,h..J4 

9e ells»s =Y"ls 35 6l5 41611 ail as) oS: ®» ·ale! s! c+ - - 
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. .)_;ill y~\ ~ \..a 4-hy ~ y,#. ~ w.,YY.J' ~_, ~_µI y).;':/1 

, 4-:!l} ?~';\., 1..+:!11 J~__,ll .l_;-ill ~ ~\ ~~~\ ~: ~.J:lll uu;~I • 

wLS. (Solomon , 2008 383) ~J ~ ~ ~yJ\ ~~~\ , iJi ,ai : \~~\:i 

Brand Communities& Consumer Tribes • 

, cy=,,, .hAi ~ wS.J~ , .llJs~I LJA ~~ ui::. ~'--:c- ~ : "Consumer Tribes " e 

c} ufo.J~ ~I' of's· 10'1 c)o ~~ uc- ~\.p ~ :"Brand Communities" e 

.±% 5sli%.l sl @ill ,l510 sas ls A4,l 76 L4is YI -,5\5= 

: glall Aall cilclaa ls c 42asl) Asal)l cilcls.l) • 
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,u; ,,,,,., ~I ._,....,.JI u'-"4.11..,; dw, ~ uPY ..,JI'-'" ~.,.JI u'-"t....l
1 
r-"" 

.lat la st@SL4i L La l as 2y ills Su, flcod obs) 

, y;.t;.. JU, t,,; ~I _,,;II ,lh.; 'i ~I u\c.~i ,l.l:; <;<', ,._..J..ll :i.;,s,,.,.ll u\c.4.11 l.l 

(Primary Versus Secondary Groups ) 

. 
( Face -to-Face )-" 4e/ es" -+le sys -lh5lily +cir ef slays @gs6 6b4isl 

15 



. , ·. 'I I -t, I , 1. .:1 ,_ ~., d.i\:ill ~ .• ti u~ ~I~_, .ill , c.5__,J ~ L>A Loi 
(~ ~ 0:!~ .:i.!)!:t 4,..c.~ '-ti- is- ..... ....,.... , -~ . \... . 

, ' ·Li.JI J~~I , ~ 
, 0:¼--"~I ~\ij : ~ . ~ y,c, ~ ~till J~~I 0\J ' '+1~1 

~ _y;. · '\.J..) 

. ~y)\ _,i , ~~I _,i , ~.:ill w~\., , y ~ ~ \., 

~I (,Js,,J ~l,JI u.,_,.:;J\ w\;, ~\ ->!.,i\11 ,:,. :;,._-....,.. l..i,w)i l..,p,,,_.ll .:,~~\ 

siyl >L.lg @ls) @alsl 2eill /Sul? a.as ·4@lals gs dS 39us@s"> 

&.2 3l5sell si! a-aly 31s· S» 3es e93 ¢ -4\$5ls 3ls}l clslssl le ystill ? 

~, 11 4jl~\ i.::.i\..c.4 11 ·~ ~ l...c .Y".J, y~~I 0H w~I J.r"' wL.a_..,1-11 J.:i~ 

L.i , ~- '..lb. ~ I 4-.J_\i:i P: . ._ ,_. • te =- •. .. u- cs--~ '+# ~ .:i_fal ~ ~I ~~I~~ ~I u~~I 

.1.,Js_.., w~ ~_.., , ~ ~I y\.....uSI .:i.;ill ~ y ~I ~~I ~ if' , ~_)I u~~I 
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f , 1 I\ • , . ~,, • I · ·\ N .:.. ,"LA ' ~\_..ac.i ~i 
'J ~ . i'.ull ~ ~ J.:iA ' ~ _,L.. J' u;l..4?-I ~ .::._;-:w <..J'-"':! u---- v-- 

J.,.,;ill .W=\ u.,,J;, r,AJ •rW1 ..,,Jll -._,4-- _j.,;; r,.J ' 4➔' y,Jll, t3,.,..fal .,JI .1..w"lll u.,,,1,;; •J 

. tY..fal ~ .. \_:i:j.J\5. ' J\5.il o~ ' ~\ 

(1994 , w.fa.1 wl~) 

.. .l .. : A£aial) Al) cilslasl) .l 

t:-4 ~J. ~~ ~I ,y.:il_,' 4::! ·~~~JS ~~~I.::.~~\ u-a ~~\ ~ ~ 

clslasl Ce 2gill ls yst5 gss? lelc 4Slas Asses «ll Lt; 5llglLg;, .1,,yj.7.5 . . ~ ~ ~..J' ~\.I..:=~ ~ 
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: 4.3-diall ~- .~\ ~~\ .3 ... ~ . 

(248:1994 • s=ls <ilyc) 
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t.,!;!I c" ~~ ~I;. JS..!, J._.,u,_.,, ~JS..!/._,_.,...,~ ,_,;JI~, ,!)'jl .:,.. ;,,L.s,.JI elt 

, , b:J\ , ~ 'i J ~ I ' 
~~_, ~~ ~_,L.._, ~ ~ ~J-9ll ~I~, ~_,L.._, .i_c.~11...JLA. !J ~ . ~ 

. ufs &slasl/ c9ls\»9¥ 

: At9ill Asal stael! .5 

. . ~ 1-Aw ~G....a ~.., w\.A. ~I 

. - . as.s balls 

• Alls yl a±all tsia 4ylisl Asa €ls±ill ,ls1l 2# gash5: 3ill ±all " - ',r . 

0-4 foi ~~1 d ... ~wl ~ ~yJI wlc.~~ c.:.u.)~ ~~~1 . i , .. ;. . , u.i::,,, u ~ LJ::+I:! , 

19 



(Solomon , 2008 : 380) 

' • ' ~,\ I -\ _ I\ • ~ ~ill, 
~yJI w\.c.~ u.o~~\ y\....ijj\ ~I.ah\ ~ 4,,.,,\....1 ~J~ ~ ~ U-"~ U'° A,.c.~ 

L.S J.i,.ll ,;. ~ ifa,J, '4,~y,ll ub4]I el!:i, ~\ Ji'b o,t,_;.} 'wJ ~\.,;, .;ll, • 

: (Propinquity) ~~lJ ~~\ Y..JU:UI .1 

.±99lgle ls yd9ls/» ls as c Ayes" 

: (Mere Exposure) A.:•1-.;,.JI ~~\ ~ ~ti:ill .Ji wa_;,.:il\ J~ .2 

: (Group Comprehensive)~~\ ~W.J 4~ .3 

(Solomon, 2008: 387). Jk wb~I o~ _;!Jt <.S~ ulS. ~, ~ ~ 

,±5 2yall @5i. @sls!ly gals ells =tsYleibsYl5 al slsSYl ,60by say55f9 , 

er~~\ t J:b,\\ ye.~~ JL.::..: ~ ~G_, Le.~\~ ~\ill w\.fo_,L...l\., 

20 



<.S)i.'.i.. l <S,..J, ,__,;ll ,, ,; ,'JI ~1 .,Jo~ '-'-4ll ,:,,,.., ,_,;JI yl::, 4.>'J , (Socialization) 

• i.::.i\..o _,k..Jl 

. ·~ _.,J 4,-\l. t,.;I; '-'-__.ll ,1-,>\..:.., .;JI .;I),.,Jl 4..WI uW_,.!11,JI .,k Ul;<>')II ,:J;-.1,ll 

-!)Ml .;I_,1...,; i..,._,._,.JI ..:,1,.4JI u1,.,,I _i;I::, J , ,,,.WI u\...);,ll, C,b_,')11 , •• ,,~I , r\,. JU..J 
. ~ u&JL, , ~I w\_;-._;u.Jl ~~ -~ LJP:! ~1J;JI 

(253 : 1994 <le).5st Jil ±96l gsS • @gal6) 

~.J ~ ~_,..J.JI 0:3~\ 0-4 y~ <Uµ I~ , <.,t, a.:. =-,\I ~L,i w~ ~ A.....4,ua ~.J t) 

~ LB.:ife_,..JI ~_;,JI d~~\ .l.:!~' ~_,....:; w'i~I ~ ~ ~_,;. L-W..J , ~~\ ,hb.:JI 

ell As5ls sly 7s9,l 6las6as < 241s1le sly59ls <eigiuall is dl gt hill 

_A,..:,y,11 wb~I ..Y.='.J c;\i)!I ~ ~.J 0-a , ~ 44 ~'i ,.s\\g"i 110,
1 
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all,i..zll ,,0yll fly ; a.,ill 
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~ ~\y:.1 1 ) jill : :L.iWI 

,,._.,, I.._, , ,,11,; ,.\\ .~.,J.. Jb_;_, ~ w1 - ~I ~I;, c:4-'! - ~I (j-'_,..;;ll ,_,.,i. ylb:i, 

,ia....,) ,,11,; ,
0

11_, ~I iJ'1 _;,,-.:; iJI ~ -.,....., , W.,.11 .)\,all ~I Yo U.. ,,11,; ,.I\, 

, :i,:;.; , w .• 11_ .)\,all ,,n,; .• 11 iJ.foa 11., , ,,n,; .. .11 iJP- :,l.fo., \,~ .:.ifoa.,; ~Ii , w'l/WI 

( 85 : 2006 , :i..,l )) • \,.I •\Sip..-~_,, W.,.11 _ _µ;.. _,. ;J\;b'j ,.,.i ,_p:.; c,:,JI y'l/1 

,j, ~i O)"'I J,IWI .} i...,., , i,_,l. .:,,,jit j\,.,. ~ O)"'i ~ , '½<'Lle-'ll\, ;;,_,,l.d;,"'l/l Jl_,,.'l/1 

A &s) c@' sly ast sic 5a sli 2is slc 9f J\gs s"el sf) ® 

.(1983 , c~I ~) . .i.S._,L 

>., , ,.slls• '"" y~I J:! LA A.h.JA Jc- yy ~\ J..i\.,,JI 0A ~.wl ~ , ~~ ~ u_,..... 

J4le sl us 29 CS± &2l5. Al5l dale <55 ,tl Es ylS >ls. c @lsall s'as i 3ill els» 

. (Solomon , 2008 :137) 
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(Kotler, 2008: 147) : ,..Jtll l pall .)'c CJ#' ...-'J;.o!JI };ill j~I Jo.~ 10.2 

.J~\...-.J I 0A ~~ ,.5J\e"i ,al\ .J!_i.lJ..J ~ • A-lll sis elyth j.b..o ~ ~ , \A..,b,:;, 

~\ ~~ 0i ~, d J o:i, =-.\\ ~\ .,1 , .. \j~ ':l I , :u:iw1 : , '+,oAi 0A w\..o _,k..JI F 

o \ so <lalll e syl s leis-fy Cl 443ll 5516ll de Sle-) : 

!) 5f se sys c@al5 Jiles 34sly llls isl) 4l is" 9l.as J 2ill 4s;7 <..s- ~ -~ 
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~ "1..W.I JS ~ ~ , i.,...;,l4 '14-- ~ ,:,I W_;.} , Jl:WI Ji,.. ~ 

• is. &!Lull &515.Jl cs\$=YD 
\ S! es <<9yldl cg» 2bis.aYl 4Slay a es ·+ # 

o~ 0'=- J\;...Jl ~ ~ ~\i.).i.A~~ ~ _,t ~!Jy...JI o~ t~i i:.F- 
0~bil\ i)\ A_;..y'.l 

~ .,_.;.;; _,.;. _J,'; &",:,. utw 1,Jc, ~, I,,••'" _.:;JI wt._,J...ll ly,oSi, '1\;,,ll 

' ~~.J-' c)'.i\.Jjll d,~h & ~\ ~l.l.JI ~\ ..J~I_, o§i ~ 0C- ~ ' o.:iWI ~ 

0A ~ ~ ~ \:il 0C- ~4':, ~~ , 1..:-Ul_,.;Jl ~ ii-...a .Jbi ~ \~ , ~W _; ~ _, 

: ~J;.;JJ #I~~ @J: u.;L,~ &LJ4 e 

0~ c} ~ ~ ) ' n ~ ~J"?ya ~4 c} .,..;=. " 0\S \~\ : u,I~~\ ~~~ .i 

~~ w~I J'...ahl u\j, · ~. ~= 0,b ~1,1;,__, · · 11-: ., - ...,,-;.-.J ✓ - "J, .... ~ ~., ' t.,,r ~~ :i..c.~\ 
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+ 3y &t E 2,±la Jl© ·= 
I.\ • ~• • .s.J,\.i:il\ w~ • I •< AA ' ,;1141 .. 4,) : ...,._j.j,'A .J, .. !.)6" • 

u.olyt-:~~..?-1 ... LJ u- 

.ll\,l, t'.,:;..ll .,...JI , .>fal t'.,:;..ll J;..,11 cPA, ..,l~I ,;\J, <} YY ' Wfa ' "-"foo 

\:..,J ~ ' Jti.JI ~ Jc, : Wfa y,c, c5_p,i J.o~ ~~ ~ ' W_;l.a ~ F 
• ' • 1 11 • ·~ 

11 i ~\ ...,,._j ~ .:i~"'i\ J:.,~ \.a c:.,I _,I , u..9u.JI y..,,-, .h~ _,I , \..oJ.:i y~.l.1.4 ~ ~ 

. ~\ ~ )y!JI ~ ~ if' ~ )y!JI .JG9 Jc:. 
: +lll say ta Asa .3 

(Kotler, 2008: 151) : ~ L4S '4iJi:t,i ~, J:!~ p '.JJ i:i J:.h-4 11.2 

• ~~\ ~I fa J..? w'--4_,l,t..a uc, ~ l.i_,.:i ,;116, ,all : (Interests ) ~L4~'il .2 

! Y sl ilia 34l a1ill is gS Isl L 1s1 ell,s.al 45y : (Evaluation ) 9) .3 

0-a ~ ~ ' .J:!i....o J\.h,j ~ ~~\ Fl 4-.Jfa. ,;llai ,all <"'~ : (Trial ) .;';i5n~I .4 

. Ji'-i>ll A...oii.JI o.:i.?.-.,...JI ~\ 

· ~l.:i ~ ~\ I"\~\ .JY-:! \.:iA. ,;Ila, • all : (Adoption ) ~\ .5 
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