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3 ¢ the Palestinjan
Summary : . cing the loyalty of
3 g . : factors influen 520 : s
i anm: : éo '::rg?r/aétz in the shoe manufacturing mtdufsérynofvr‘:lg;e glt;?hof
s ;Oert t:ler:aem and also aimed to identify the extent o d Bethlegem anzt
,;aelt;:ii:ﬁa;: co:sumer b,rands of shoes in the cities of Hebron an 0

o n carrying out a
identify the extent of interest of the Palestinian consumer whe rying

famous brands and also the study aimeq
receiving a purchase shoes that carry world s g

1 he com
to identify enjoyed by international brands in the shoes of t

: rox umer.
lead to win the loyalty of the Palestinian cons ! :
The research team used descriptive and analytical approach to the study, which

relies on the study of the phenomenon and determine their charac.terlstlc.s and
describe the nature and quality of the relationship between the variables in order to
appropriate this method to study the nature of the problem.. . :
I'have been using tools for the study and resolution are mainly based questhnnalre
was to identify the extent and the Palestinian consumer loyalty for the brand in the
world-famous shoes, books, articles, and previous studies as a secondary.

been analyzeq and processed statistically.
The team found the search to a set of conclusions was the most important, showing

that there is g relationship between customer loyalty and the characteristics of




