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Summary · . "ig the loyalty of the Palestinian · nr +factors influencing 
This study aimed to identify the fac anufacturing industry in the cities of · the shoe ma 
consumer for the brand famous ,n 'd nt,·ty the extent of knowledge of the I aimed to I e 
Hebron and Bethlehem, and a so . the cities of Hebron and Bethlehem and to 
Palestinian consumer brands of shoes in n consumer when carrying out a 

• t f the Pales ,rna 
identify the extent of interest o Id famous brands and also the study aimed 
receiving a purchase shoes that carry w:r. the shoes of the competitive advantages to identify enjoyed by international bran s In 

ti consumer. lead to win the loyalty of the Palestinian,,,,] approach to the study, which Th h t d descriptive and ana Y ,ca a 
e researct team use ermine their characteristics and relies on the study of the phenomenon and det . . 
d\ ality of the relationship between the variables in order to describe the nature an quality o 

appropriate this method to study the nature of the problem. . 
I have been using tools for the study and resolution are mainly based questionnaire 
was to identify the extent and the Palestinian consumer loyalty for the brand in the 
world-famous shoes, books, articles, and previous studies as a secondary. 
Questionnaire was distributed to a random sample was selected from the population 
of the study sample consisted of 200 has been restored to identify 164 of them, have 
been analyzed and processed statistically. 

The team found the search to a set of conclusions was the most important, showing 
that there is a relationship between customer loyalty and the characteristics of 
perceived product, and that there is a relationship between customer loyalty and the 
quality of advertising, and that there is a relationship between customer loyalty and cost-conscious. 

The survey has a set of recommendations of the most important for companies to 
intensify advertising and promotional campaigns different, that companies offer 
benefits and characteristics of the product in detail in order to increase consumer 
perception characteristics of the product and its benefits, and companies need to 
focus on Alanekasatalajtmaih positive resulting from the use of the product, and try to 
companies reduce the costs of financial and non financial costs to the consumer when buying products 


