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Abstract 

This study aims to measure the extent of EFQM at the Center for 

customer Services in Hebron, by measuring the extent to which the center 

of the components of the model, as adopted by the Study Group on the 

descriptive analytical method to obtain information about the extent of the 

EFQM also used questionnaire which contained Questions were 

distributed to the entire population of the study and their analysis has been 

treated statistically. 

The study team concluded a set of conclusions after analyzing the 

data and the most significant was that the exercise of the customer services 

center on the enablers criteria of EFQM was a medium degree and was the 

most prominent of these possibilities those relating to partnerships and 

resources, followed by operations management and policies and strategies , 

followed by leadership, and finally human resource management, the 

research team also found that there was a positive correlation between the 

enablers criteria of EFQM and the results criteria of EFQM and notably 

business management processes followed by the policies and strategies, 

and leadership, followed by relationships, resources, and finally human 

resources 

Out of the study a set of recommendations including the 

recommendation of the research team to focus on EFQM at the Center for 

Public Services in the of Hebron municipality and to focus on stakeholders 

and maintain their loyalty to the service of public center , pay employees 

more attention to even start their creativity, experience and knowledge in 

return the status of Public Services center will get the best results. 
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'-'I"" \11 0;->J ~WI '4.;l_,.ll LI!! i.J.1_,;; 1 i!JL;,, ui J_,.>s,JI i:,.. ~t..; LJA ~ 

tl.l.l ~ _, , ~WI ut,..~ YI ~., '-"liilll ~ • L ~ . • ·.<- 11 :i..,,._,; !J,.,)'I 
- :!.)J..., ~ rY ~ ~ ~ , . , 
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~l<li ull o_;\Jl 4. 1. 1.4.3 

(4-24) Jse 
c,::ilSl:i,.a.All 'oj\J~ ¼~I c,::iU:w,ji.JI 

f, 

1 4 

l 

wt.a~ JS.~ ~WI w~I o_;b'/ ~J:-J•~J -U.=-. .)fo 
·254- ) 

1 4 
ut......al ~I wt.a~ JS.~ ~WI w~I o_;bJ ~ 

.\4! JAY,,st9D 
2 

4Jiiill -v~I _i)IJ} 4. 1. 1.4.4 
(4-25) Jsse 

510) 3ls 5ls¥ @ts!l cot,ct,ff 

lss &ft- 5 
.~;;-i.11 ~!.,.JI ~b;/ ~1- I .) -- 1 -~ • -· - !.>-4", ~ -~.l:...I!., 4-1.ull ~I 

1 ls 5Jt% 5 - · - ~!.,.JI .Jlii:.. I .l.l~ - • • - 2 - !j - ~ _jl.J-1.l 

1 lss &,Jt- 5 ~-,a:.i.\l ~\,.Jl Ji..ii ~I ~~ 3 
1 ls l\» 5 _ -~L} ½-lill w\.?;ii,11 Jl.lfu..\ - 4 
1 ls &Jt, 

. yu.....J\ ~I . f'"';! 
- - !j y~\ <..-9 d.._!ig-J\ ~!.,.Jl ..lJ~ ~~ 5 
·'\!'.i~_,1,t.J\ ~!.,sJ 

!) !., :->1~' ~!.,.J ~ .) fo 
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.:,t_..l.S. _;s_,.. .} lprJI ,Ji_,..ll ;_;b'/ :i,_,,Kll ;;_,._,.ill J (4-25) J_,.i.;JI U" ~ 
c::,;\S ~ ( 5) ;_;;;JI ,:,. lJl..l ~~ ~ wi\S -" _, , ( 5) ~ I.,._. <.F-1,,o. .J.... .. ,i ;;_,Jk ~I 

.ls4 alls 73y {gos - . 

cs be k,ta ,6l Ula.al, Jal US.e \4DGi.al, Alls Ass R,451l 3y/3l ylia1, 

ui L4S.J , ¥t..i~!J d/•!t,\I J.J!_,.J\ ~ J§ ~I 6.J~!J _}::il;...JI ~!_yJ ~ Jbcl ~ . • I ~ 

(4-26) J..9~ 
3»alls cilaslaal) 5ls} @gbasl) cslbag'Eal) 

1 i.l:?- ~\.c. 

.~\ ~.J o_;b'j A.:?.:'i.!fa....) Us.:;. i!lllo. 

5 ~ c.s-9 wt......J.I wlo.,k.J I - I I .. - ~ .:i!J ~ - - r F ?3 CS9'! 

1 i.l:?- ~\.c. 5 
3bi,s,\is; slssyl 56s5, @%6l.y1 
b . - !J -· - :!>1-'-", 

. - .~'.:.._, Ll:..b ~ - La 

1 i.l.:..U\.c. 

- -- w ~I ~ t'.')l.bYI . - 

5 
U_,.....:;J\ - • .J:!! >1 

. - - - !J 4.S.ll\ c.J~ -1...a _µ sel <icall cg±sill - r':! 

2 ~\.c. 
°ili5, . . .J.i\S:il~ 

4 o.:i ·- YI o.:itvl ~La . <u 3ylll JaYI ,1ss5.9l 49 

2 

3 

4 

5 



(4-27) Jse 
cal:laal 57ls] yac cs\is&a! Alas.ll cilbaeial) 

4 ~ 3.22 
'eDlals s\loll ,6a7 9g±a 

-! 3-: <ilulall Cy-s i 2 
3 ~ 3.25 

3.61 
~~ l.\y_,ki_, ul.a.i:...11 ~ 3 

l\a 

'+ii...,i:i _, ~ lu.J\ u\Dl.c. ~bJ 4 

Cy,. , W\;1-.JI ~b) ~ 4;c _;ill _;..,WI ¼WI ut1,.._;w1 ( 4-27) J_,~I ,:»i; . 

. _;..,\.;.JI Y!,f, u\S .il_, ,(3.39) ".)l.il. c,,-!1-.. .h.._,; :\h.._,1. U\;1-,JI ~b'/ ~I ~_;oll ui 

.h... _,:.., t,:,, _,;; _, u;l.1.:..J1 W\rlb ~b) ->;o,.:; L.j.J!I 0 \S : <)\:JI y,Jll uk- ~ jll 

~ ~ , ( 3.61) c,,-ik.. .h..._,:.., ~ _, ½;...,.be;_, c:..t...,;J1 N•, ..:; t.Yu , ( 3 . 71 ) <,Ft..,, 
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c ts.ad 'A ...:::M:;. ... '-.Al,'..- 

2 la sia 3.46 

1 Alt- 3.61 

~~.., ½.JLi..i.., u~I °.Jb'i lt1:u ~~ · I J ~I \~ ·tu · ~ 
u ~ . ~ (jQ .. 

~ ,) ~ ,u~\ °.JbH (.J-QW\ ~,l;;:J\ ,tc .. 11 ~, .. , _;._. ,
1 

.. · ,1g;,,,,.,,,J 
c.,r.. ~ ~½' ~ 0-1...>9 ~~ .. 

t-'- .,_, ,;_,,.lb wt...,i,. c3l _, w,;y I ~ fa.I Js..:.i t i..u.,, 'll I., , u, L..,ll., 4.l_v,JI., U'"' _,l~ 

. -~ ~\ ~\S ~ (3.61 - 3) ~ 
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~.i" ', tltS e • » 

3 :U.....jl.o 3.15 

5 ~ 2.61 

2 lle 3.69 

.~l~j ~ w\!1-JI _);!i.:i1 ~_,.JI~~ .)fo 

- I I YI .1..wu:i.14.'.i..i..o._, o.l)~ w~_, ~\...J r"1~1 ~ w .. .!r.", - . - 

~ w~_, ~ .ifaS.11 ~i r'l~I _, w\il-11 ~ _, 

. Colulaalh 

2 

3 

2 3.23 ~ .,.Jl _>.!:!i:il~ ~1 w~.,h.JI J~~ cft ~i .) fo 
.wbLu;-,~ J= w~ .fu:. J)l:.. L).Q ~h:i.J~ 

4 

1 

4 
. -~\:illl ~ tS-lA_, .,\}~I ~ w~I yl fJJ0> ~ 

~~ ( .. l.Js,~.ll\ 

5 
6 

~ ~i uj\S ~' (3.76 - 2.61) ~ 

A ,1ss.ls 5s coli;s elty ,ls./ sllas 3f J,All Ls -% % LE, 
u lJ . ~ (..)..Q .. 

c.s.! ~~I 11 ~L ~, - · 
- - '".!.> • • l}l..JS ~J-J.J' Ye ~_,.JI Y:LJ~J u~ ~ ¥.J.foll 

u,w,i ~-' u~\ ~ ~~I Jh I ... 
!ufs clgisf 3h, lgilssl, csllll y- 
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2 3.46 
'½l;u...1 i;~~ wl....l.:,,. t-!J.i:i_, y.._,b:i_, ~ ~ .)fo 

·l·ls5« es\sis5i3 Cole bis-y 

2 

1 3.61 LY" ~l.uJ.l 4-.a.fuJ\ wl....l=J.I ~Jjil!J ~ _, ~ _jj A! 
. I . . . wb _,:b.JI '~I wl.:. .lJ 'w)y.:i ),JI J)G. 

3 

+ 'sis sys tis/ ,a.a0 Al<ll 4sell l (4-30) J5as » %. 

s's &ti 2 gs cslS s@, (3.38) syls» ales hay has» 33gs) cabals Sy» 

. ~1.c ~I w.i\S ~ (3.61- 3.07) ~ 1.,,, ~I 
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3 

1 

All= 3.76 

lte 3.46 

l\= 3.92 

~ u)_,lG ~w.J~ ~ w\.....!;.) ~l_p..'/ 91 .)fo 2 
. -~~I t-!.l9'.i ¼l:i...J W.)1 c5_jj..- y_jLil ~41,b:i... 

· wb..!foG tiJl&':. ~l-J ~J =L..!J.ll ~ .)fo 3 
.. ~luo..11 

. ~b ~Q u\S ~ (3.92 - 3.46) ~ 

.·u_iJJL, lSftV..,i ~-~k::i.J1 ·t:4 L!; -~~ c} JJ.l;JI ,~ ~tu 0-a ~ 

~_,'&::. ~ u--:ih W~ 0J..Jh uc ~6.Jfo~ ~Liu.JI <.S_ ~ ~~ --~ 1~ )J . ~('+l. ~ 

93 



~!,.JI 'tu ~ 3 .. l.a fa 
~_,.JI 'tu 2 1.76 ~ 4 la io 
~I 'tu 3 la sis ~ 

-u£\ ,Lsyl cs\ss» 4 

-(1.76) ',Fk ~ ~_,.JI ~tu ~L ,(1.81) 
fiyi ~bf (.5~ ul ~ J~ Li ,Li tc.o._j .:i...wl.:ul ,,~.,, • . •

1 
.=-. ,

1 
~ • 

..r ,. • ~. ~I.J.JJ 0~ u ~ (..}l.._.>9 c.SY..J 

_,I; L.,,l., , .b'il <.<' _;i;.:,..Yl, •li;ll ~ <.::.,l,,JIS..j ~ J.,l;Ji ;;_,,-ll/ ..,_; i,-.JI ..:.,L,.,;. 

94 



wb~'ll ~j t..?.Y~ ~I wla~ jSya y,~ ~ ~L:J,."j~ rl! c;J!., ~~I ~1,jj 

(4-33) Us LiS ~.J ,.fi_;..J~ ~J..?._,.JI ~!.,.J~ ~WI 

(4-33) Js 
~IJ..JI ~CW ¼~I ~~ji..JI 

1 Alls 3 
1 lt» 3 
1 ls 3 

1 t» 3 
1 <l\= 3 
2 ~- 2 ~ 
2 ~- 2 ~ 

1 <l\» 3 
2 ~- 2 ~ 
2 ~- 2 ~ 
2 ~- 2 ~ 

3 ~ 1 
3 ~ I 

3 ~ I 

3 ~ 
3 ~ 

:<%s 65 
·et#lei ss5 ill ell i s,\is ellies 

:cola±s ll 

.A«ill sla±JI ·4 3 

3 

4 
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(4-33) Js 
·t.1 ·1 ,,_., ~~I ~U=...,,J:i...JI y'' @-" : 

J 

3 

3 

3 

2 

2 

I 

:u'--4..b..ll 

t 

.4..Q~I u'--4..b..!1 ~ ~.)l....uc. I .) fo 3 
- ' 

, , , 

f 

1 

ohl9 l 3o60 394a8 olals Sa gils» » 59l» ell 4 

-~~ 
@hl yell cal 5S6· i'ls» » 59\,5.J ell 

Sy» 8as (lf.rs hhgall 44is 4baial, Jse el\ts 

2 



(4-34) Jse 
Ch\sally Ritt,tf gt:yl cult'a! st,as.l) cs\ha gial 

3 ~ 1 : wl...a.l=JI 1 
«all e: : ,5y 

1 ~~ 2 
" elf#cl,yl@.s@±l Ji i ~ - . Y..J !J-l.l 

2 ~ 1 ·eilsaYI e as 2lsYlce La @aSX% ells 
·0:ll>!J..,.11 J.iS . - - 2 ~ 2 Cs 4aial gs<.ll A,3 A@»l 3&5 #. . Y..J y_,.u 

1 ~ 2 . 4-.a.l::JI ~ t. l~j ~llii 
1 ~ 2 ·0:¾1h!.,.JI c.s_,1&:. ~k.J ~.) -- 

-· !J,l.l 1 ~ . .t..~1 .li:i.l ~ r:! ~ I ajl .l.l~ UT .) -- ~ - - !J,l.l ·®!ell @,a&l] A1 » ­ 
29 ,30l cs,l a] Alf 4, 

- - !J,l.l 
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(4-35) JJ.i;JI c} LaS ~J ,~I J.J!_,.JI ~tu 

(4-35) JJ~ 
:isl a-\ii Ryles'l} cshag&al] 

1 <ll» 3 ' Jyisill 
1 <ls 3 -~ _,ll _»b'.ill u,o_) ~~ 

-~I ul..a.l::.._fi. . . _ 2 ~ 2 · es,@hss&·3$ylta, -al, ells 
-~I ul..a.l::.. fi. ~ , 1 3 ~ 1 · ~ _ ·~~bl~ Y:!Jii ~~ 

3 ~ 1 -~ ~I ul..a.l::.. jSyi ~_,.J . ~\:ii _ u,oy , ~ 
· .J~I ul..a.l::.. fi. ·~ · ~ 

~ _ ·~ ~b J.:i\c tJJ<ii ~~ 
1 ~ 1 :~_,ll \...::::,)I 
1 ~ 1 ·<s¼_,ll ~I LlJ - . · - '26-sl/ cL ·, > gr 4gia _95 1 ~ 1 '05JS gil - 

~ - ~ ~ cj.,.Y ~ll.a ~ .)fo 2· 3 l\a 3 29+sll &Ls; 2ssYl ca @lte cslsi» if5 
• 1.....1 ~ jS...}4 ~ • - 

- ~ ~ La 4..ll..aj, ~l.....uj c.:.i~ ~~ 
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2 

1 3 

:~1.i.:JI 

~ ~I ul~!?.,)'!., :i...a.l:.fil ~ ~li.;. ~ll4 
ul...l:1- fiy ~ 3 

256-sell 
, . - 

' ...... 11 d ~ _) L) - tJ • LJ-C • , ul.a.b. jS Y ~ ~ J.J '-:i' , • 

(4-36) Jsse 
g, s"\y @4) gt.syl ctysa! k;stet cola.ca stat 

1 <le 3 : :i.S__, \...;,.J !J jfh:ill 
3 ~ 1 ·cols]@J ,Us3 #sy 
1 5l\a 3 ·cs1l 5s s d.S.JLl"..a ~l.i.\ 
3 ~ . y...,h:iJ~ ~.l'.ill ~~ ~ :i.S__,Ll..a i:!ll.i.\ 

1 1 
3 ~ . J-.11 ljj ~ . ,lj!,ill hs , 1 

u-a <.,Yl, ~ 
'2es8) »lass_5, ; 

~ ~ YI .l~ ..>.l.lij l:!Jl.i.\ 

9R 



3 

le 3 1 
lle 3 1 
,l\e 3 1 

4.h...fa 2 2 

3 ~ 1 

2 4.h...fa 2 

2 4.h...fa 2 

3 ~ 1 

3 ~ 1 

wlii.11 w~ U"lfol 9i _) fo .... 
Ll.l Ui . - 

.2i:'ssl ,ill gs JaT 5 isr 
.-~I u.!J.J..:i J.llt...o U"lfol 9i .)fo 

,.::A ... ~ fiy, ~.J"" c.r tY=l=JI ½-1-'..J .... .. 

·O54-< ) 

1 lt» 3 

2 ~ 2 

1 
~ 1 colas _S» ,ii «Ell caill sly zls' gal,il @l] 

.5± Jal±syl 56=10 ysc<ell 

® ll; {6l/ 2ls9I 9ls0 Al<l 7sl)l l (4-36) Uys » 5sly 

4 

· ~~~~~tu l..'.'..lj\S ~ (3_1) ~ lA ~I 

,) y.,k,J~ Ya.,.l'.JI ~l;i ~ ~L..ll ¼;ill ~\;I oic J ~I I~ 'tu · ~ 
< !J . ~ (.)A .. 

w_bh':l~ w\..aJI wLJ.. , -, ~ ,-1 . · , .. 
. ' . - i>'- Ll"'!" "" .J' .>' ~ l.s , u;iJ;. .,.Ji w hl;.L, • 1/:J :\SJ I.!.. dlluo 

.. A,:;:; ,:,i ~ .,.JJ :C..iW1 .:.t..,;Jt, ul.::u t...,; • • . .11 
+"bl gr--e .J-l.J 'J..uj\ ~J!_p. J ~ .r 



2 4..h....fa 2 
2 4..h....fa 2 
2 ~ 2 

2 4..b... - 2 "9-+-< 

2 ~ 2 
2 4..h...fa 2 
2 ~ 2 

1 lt> 3 
1 lt> 3 
[ &6is,ll l41l5less 5hall gy7 ells 

(.jSJ ~ ~ · • ~ • ~ ~I ulib.l ;,i:.j\::u . ·, J , ,1 .,.. . ,. "'' ... -.:.. . u ~~ ~UJ u.a ~ 
Us+s) es «ilill 5, Alt. .2 

· -- - ~ - J ''½c-~;JI ul.6LluJ1 _ -~ ::e , :. 'I -· - ,, 1··.--:-1\1 I 
~ ~\...u.i.4.1 0-!JJ ~<11? Q. ~ (!.J""'A 

3 
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.~I 4...a..GJ 4 , ,, ,,.;, ,,JI ~!,.JI u-a ~ .) _iJ 
~ L.u.:,. ;/ I ul .)hJI · __»i\:i ~u.,, 

.33 
a)" <las S- gs&s-Al sl! l60 @5all l (4-37) Uses! » 4s 

1 

· 9k._, ~ <E- La ~\:ii ~ts ~ (3_2) ~ ~ 

~ Li ~ ~J ~~ jS yJI ~ l.. wLc ~~ u· i J A.!I I~ '\:ii . ,. "' 
~ • ~ u-,a ~ 
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(4-39) J.J~I c) LAS '-:r'.J ,~.111·.1!Jll ~bYI u~ 

(4-39) Jse 
au±l) ¢ts8l cslAsa! @9las.l) cahas±al) 

1 9b 
1 9b 
1 9b 
1 9b 

1 <lta 

1 9b 

1 <lta 
1 <le 

3 

3 

3 

3 

.wtilill ~ ~I .) fa 

·c6\illy c4,a1l0 all _# 

3 

3 

3 

3 

1 

2 
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2 ~fa 2 

I ~ I 

I ,lle 3 

2 la 5io 2 

2 la sis 2· 

I l\ls 3 

3 ~ I 

ul..a .J • , 

. y~y1 ~ U"~ ~n __ ;s_jjj 1 

• uLa.l:o..11 ~tiiJ U"~ ¼JT .) fo 

.~I ul..a.b. PY ~YI JL..u....l ~ oyliS ~llo. 

_ • ·.< -· •1 :: ,~ ~l:.. uJlS:i ~) ¼JT ~llo. '--ll..a.b. ~_;.a~ ...... - . - I... . 

·25¢-+e l 

2 

3 3 

2 

3 
~ 

<l\s 

2 

3 
3 <l\a 

.4..-o~I wl..a_,.k.JI ~ ~_, 4j-l ~llo. 3 

-~I ci)I ~ wla__,k..JI .)fo 
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,-:~ ..... ,, .. !-: A ti .bW I J.4 LG . i!Jlill JI'· ... 'I 5y610l 5ylal <ssi olisaa alls 9As SB" s " 99uh) 4.1.3 

s Jet &iy Jaial) 3344) Class JS» @ ¢ls9l gas &fl±fills res;sf 

4-.filS.aJ 0H U)W1 (Person) UJ--""~ .J~I r~I ~ c.iiL.JI J!;...JI ~ ~~ 

+ as 3@=y 354el las JS·:598! 3l z35' Cl.ifs _-abis 5l,5 

.(4-41) J.J~I ~ ~~ ~ w; ~m_, '<.S...?-i ~ 0-4 Jk\'1 ~tu 

(4-41) Jse 
Jill e !-: • ,, t°A-: ...• ,, .. ! -: • ,, • '.i °A ... L 'I 

..;,;--- !j c.>-""""' ~ ~ ~ 

0.012 0.975 <) ..>JJl=:i J:!:b.:i • ~I ~La~ JS_;.4 ~ ~~I ~IJ} ~ 

.a.-· dell zit; 
0.034 0.993 

0.047 0.856 

0.001 0.562 

0.005 0.562 
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;11410,, call 5la] cs\Saal sis J30 CS e 
uL..~I L,,)tj ,(0.975) ..6\-:1-1.J L>"" • .. • 

u~I 4Ai ,(0.856) ..6~) J..a~ o.)lfol ~ ,(0.993) .bl;u) J..a~ w'-J:- .. u~y~ 

.(0.526) ..6~) Jci~ ;LAI .)_)!,.JI ~bJ J.»;.b ,(0.562) .bl:u) J.ci~ J__;!.,.J~ 

~. _-:11 .. \.)I j · u~ ,·Ll.J ~b..il ~~) ~ ~~ c.:.,i .l;S~ ~\:ill! o~ ~b__, 
~'?).~~ ~ - 

.lyt;1 ~ ,~I ~~ ~ .J~I wLa.l=o.. fi.>ol~~ ~L<) ~--c;JLr...itull U!J.J 

530 3yly- is5 cs· ,,a3-lsSll 3, f @a\Ell Lg±s call 51J e 5Xi5y/ [is 

l:U .l.J-?-J c.s-31 uJ y4,.....I ,·....., Uil..!Ca y\.l..J"I •. I ,, ,_ .a .. :: ':.. • .. .. 
,_,- ~.J L. .11.J ~ r..s-- -·:- ,.,o ~ YJ-l c.5-l...o_J ,~WI 
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►

olil) Jail) 

~tult 

~~Jll' 
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, t, . , I , I I . . w~ ~tk.l ~I wl..a.l:.. .fi _yi ½~ ui (I ~ .l9 r.,r..J.JJ X I ~ ~ ..l, e:: ..l_JA,J 

± {514ll cst<.ll s's 3 c\ls as &ha.yia Re,1l s's is <(3.48) 

o..l~I ~ ,(3.22) <,r,L..o. ~ w11:-1,_L,::wiY!J wL...~I ~ (3.39)c,,,:k 

~ ,(3.14) (,r,L..o. ~ ~I ..l_J!J,JI ~1..ij ~j __, ,(3.21) c,,,:k ~ 
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-(3) 

.'5) <5all l es 63ydll 35yl3.55l] 33sa) &ls cstls.il 3f % 

-·) c155 lS is (3.14) syli» ls hay Rh.asi» A2yill 2yl,,l 

',.,!;t,... yfi J ~I .i;l,..ll ->;-"u Lw!l ..:,;ts : ,,Jl:\li _,,.;!I c.sk <;c, _;>JI 

<,pk .J...._;;.., ~I .i;l,..ll c4 .J l,.,..il, JL..., "'i I ~ , (3 . 4 2) <.,i k 

I,.,!; ls._, ½.,;.ii; J-1,.,!;\,ul, ~I .i;l,.JI ~ r \4 YI ~ u,o _, , ( 3. 20) 

l,.... J.t.:;J!, t,.;s.J~ ~I ->;1,..11 ~ ~I ,(2.86) <.,it..,. .h.._,:;.., 
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;gt 
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I - I\ , I I -.:. .. L-: • U)lc. .l..:io. .'.J • .l..=,.ts ~I wlc~ j.Sy ~~I~~ ~.:1. ~ 0:H ---.r 

.,,. ~ ._Lo:-~ L-:- u..a cs3.3_1}JI ~I ~bl e;:.'.)~ wl..&.o ..J-'-"'=lbc. 
~l..l.J r.r y~ ~.J .'"ti"":"" - 

\51A46]5<5l Jes DX5 -# s-=l Re -· &le YI 

~ti.i ~ y...,_b:i t.5J0<'.J ~ LJ-<l (,r--J_;}JI ~I ~bl e::.'.)~ w~ ..J-'-"'=lbc. 

51Rs l 45 51.0l Uy5 DA -8 s-SR4e -· Ole YI 

I IO 



~.Jts.9b ~hj;isl r-1~ ~ ?PJ? ,=-,,1 wl9\S.J~ wb._fo.o] ~\_jY. J,ac.J 

,45\5\Sas \31. 44ll ,615 ®sal All@ll cs\al@yl le ,45lils», @e all 

0J..;h uc ~I ~!.,.JI ~ ~!_;J~ JWYI oJ\D 'fJUJI ~ IJYI ~ 

111 



II 

.. • . . ,, ~ ~b::J!., .d.S_!y;jl c.::.i~ Ar·,, • 
~ o~~ J-Jl ~I LY'2Y ...>9.J-U , 

.J- e\Si > • llSll» gs\bill 9lls _y6Ti.i 

% ·dells call Las gh + ,8l5\S isl5 Chall sl lse <llil 

~ j;/S_;JI ~ u.a ~I wla-1:.. jSyJ ~y~ .l;~Y!., ~ J,ak::JI wlvb 

I 12 



ol --e els> (2.27) hay Rh.as ls # -isl a5i -) 7ally (5 

u,a ~ Wj ,Jots~ ~I~~ t~I ,ulbl.::J u-o ~ ~I wlo~ jS_;.o 

113 



:y:iS.11 • 

~ ~ 
1 ''I ~I ,wla~I ~ o~I ~bj (2006) ~\j ''?-'~1 (4 'uk 'w_;,tll )J '<.s-'Jli . - 

·cY 

Uy]~ G\.s_,._.Ji : ,,-_;.11 J...11 <;' t1->,'il" ,(2008) 0;->,WI (JJ.._j ,J...JJ-' (2 
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