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~I ~WI ui ~ ,~ u-a ,%9.3 ~ .J 4 ~j.)c. ulS (4.k. 50-41) ~' ~ 

.Lale 50 - 23 0.H La ~~I~ _JL,4c.i C.J)_jj .l§ .J ,Lale 32 y,. ~ 4J~'11 ~jji ~ 

1!!121-30~ 

■31-40~ 
r;:a 41-50 ~ 



-->-3 ! ~ 4.,.,,JJ.lll ~ JJ)i ~jjJ (3.2)~ 

.0) 2# 5yyi) C\sir (c) 

coy <s Jell i 65 cl±» yy (3.10) A Use 

[®es,a] s] ~~I 
26.5 13 ~i,i..., 5 6A ~I ~l ~ 6A 

44.9 22 4-lui 8 6A ~i ~l ~i,i..., ~ 6A 

10.2 5 ~ 12 6A ~I ~l ~i,i..., ~W 6A 

18.4 9 jisl.9 ~ 12 

100 94 3+a l 
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■ 8 LJA Ji\ _)I ..:..l_,i.u, ~ LJA 
~ 

0 l2 LJA J;i _,Ji wl_,l.u, '½,jW LJA 
~ 

$yy5 col;i es Rall) @is+2lil 9555(3.3) #3 lSs 

.syl &<is a' ,sl) JA'Bal (s) 

49 

46.9 

4.1 
100.0 

24 

23 

2 
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4.10% 

DI-j\­ 
■U".J:U)~ 

I!_yfs le 

~_,11 ~I~ ~I Jj;si C:Jjji (3.12) ~.J J_.,~ 

1~~~11~1 ~~ I 
83. 7 14 o/~~ 
14.3 7 
2 

100 
1 
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! Us) # 529/3l all y.tis ell A alsy is) 2l (3.12) de-) Cw 

0.1.lll ~t %83.7 ~ ~ ~m_, o/.JfJfa ~_,JI ~'-4.- ~!,Jll ~ Jj;9l ~I.e. ul 

2.00% 

r:uf.,fa/• 
■ _;f., fa! '-f ~ • /• 
II yo/,S» '6 

~!.,.JI ~t....i.v &-i ~!.,.JI ~j ~,).a.:~ (E~I ~ ';..j~YI . ~ .~. 'I ~ . ,~ • ci...JJ-1,:l 1....-1¥ 0l...>9 fl.ll 

(49) ~ J~!J -u~I (49) e:-ijji ~~,~I ~~I ~I wbl;i.JI ~ ~I 

.%lOO ~~t~YI ~ uf <;l 4..i~I 



JI all %. :&fiscal Cale&ia!) 1 ~\,~\~.}JI ,J.=jl ~ ~I w!Jl.ui '~ '~ c_r.J. .. ~ 

-~.fi..JI ) ..>:Pfi..JJ ~)I 

s Rh6A6l cs\Gass 5415.0l 3 4156 scale al l@ll :49li 3ii) _2 

-~14..bsh.a 

t'-:u3_fi lili wl+JI J.c~ (One Way ANOVA) lfj~YI U:14:JI ~ :9tJI ~~)'I 

20 ) ~~:II~ ~l....a=-.)'I ~I ~Ll..H rl~~ ~j.J (Alpha _ Cornbach) 

.( SPSS 
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t ~ II ~~ 

1.80 c.)4 ~1 ~J l c.)4 lss Alt@ @so 

2.60 c.)4 ~I ~l 1.80 c.)4 ~4.J.l 

3.40 c.)4 ~I ~l 2.60 c.)4 ~_g:i.44.J.l 

4.20 c.)4 ~I ~l 3.40 c.)4 6y$ {e: 

5 ~l 4.20 U4 la9 6y$ 430 

·t 
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~_jj ( SPSS 20 ) ~~':/1 ~ ~~)'I t.,_j=Jl ~liy ~ u~':11 ~ ~ 

• -: 11~11 '\:il.11 'I ~I ~ ,.Q ·"l.;:!JUJ ~ I.S', . l.}l...,.. 

5.±iy o/.J{J.fo.JI 
22.4% 11 c-y\ a 
12.2% 6 ls.a 
36.7% 18 ~~ 
20.4% 10 \se 

5st; 
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cay\ - • ~ - Jw° - / ~I Jl:i:l ~ 12 3.12 14.3% 7 "-i..J,l-UI _ ll -;J II .J:H _ 

5...y .J:!:i_JS...JI ~ ~I ~I ~I~ 

24.5% 12 cay\-s ,'.w:, ~ s:-U!ii 

14.3% 7 .yb.4 

28.6% 14 '39\,-.i 
18.4% 9 '39\,-.i 

5.ciy 

5 3.67 10.2% 5 cu\-s ti · ~ - JV o/ ~ ~ ~ ~ - ll -;J .J:H - 

5..iy ~ ~I ~I ~.)All oJ\.D ~ 

10.2% 5 cay\- e u./'.w:, ofa s:-1.fii o/ ~µ1 

14.3% 7 .yb.4 

32.7% 16 '39\,-.i 
32.7% 16 '39\,-.i 

5..y 

4 3.88 2.0% 1 cc-y\- s ~)p.JI .J uUli..JI ~ ~ i.!l~ 

5.±ciy ital) Jc YI,tc 5lits.s @yatat 
12.2% 6 ?y\ s l+: r_,i:l ~I 
14.3% 7 .yb.4 

38.8% 19 ~1,-.i 
32.7% 16 ~1,-.i 

5.sty 

7 3.41 4.1% 2 ~.)Ut..Q ~I u~I o/~_;S...JI ~ ~ 
5.sty J,.wl ~ .y~I l>./AJIJI (fo- 

22.4% 11 u,a _JUI..Q 
16.3% 8 -1:!~ 
42.9% 21 '39\,.4 
14.3% 7 cj![.9-4 

5±y 
1 4.22 2.0% 1 (.JoQ.) Ut..Q u-a.J! .J!l.9:i r$, 6-'I of _;;i~ ~b-; 

5±%y 4-5s1 4,4at9 
0.0% - - - 0 u,a.) l.it...i 
6.1% 3 -1:!~ 
51.1% 28 ~\,4 
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34.7% 17 Ji!J,G 
5.sty 

3 3.96 4.1% 2 cy\-s ~_,ll ~\.; o/.>fJ.fo.JJJI <,)Ji:! 'J 
5..ty ~I~ ~)4 4-:1..a:iSI A: 

4.1% 2 cu\s 
16.3% 8 .1:1b.o 

42.9% 21 Ji!J,G 
32.7% 16 Ji!J,G 

5±iy 

3.18 4.1% 2 -y\ s • ~ .. / 1fo.JI ~I =-1 .. 'J 11 ~- 0_.J:H .!>I-'.~ 

5±iy cols Lais YI cc@e 

32.7% 16 ~_.,t- 

20.4% 10 .1:1b.o 

26.5% 13 Ji!J,G 
16.3% 8 Ji!J,G 

5shy 

9 3.22 4.1% 2 o-?y\ s ~ i -1.JI ~.i.:i • o / 1fo.JI 'b..i - s:, !) (.)-11 _.J:H ',,-l .. 
5sty + 41Sa Jasly al@l) s 4-lac] 

36.7% 18 ~_.,t- _;{J_fo.JJJI u,,::i~I 
16.3% 8 .1:1b.o 

18.4% 9 Ji!J,G 
24.5% 12 Jil..9,4 

5sy 
10 3.18 4.1% 2 ~_.,ts..i ~I J..is,11 ~ls:-1>?,1 <) 1.:9,'i ~U.ti 

5sy • .d.-...iWI u! l.i'JI ~ :.ti.J 111 • - t4) ' .. • .J,J .. 1.$ 
24.5% 12 ~_.,ts..i 
32.7% 16 .I:!,._ 
26.5% 13 Ji)j.4 
12.2% 6 ~l..9,4 

5.±.%y 

6 3.55 0.0% 0 ~_.,ls.,i its5 ,4 5/45<at) et'] -. y - _.J:H .!>I-', ~ 
5±y 'IA/~ ~I ~1,1.,111 

16.3% 8 ~_.,ls.,i 
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34.7% 17 ..1:16.A 

26.5% 13 \s 
22.4% 11 ®\s+ 

5...ty 

7 cay\ s 9- !,J.All ~ 6-4 J~I ~Uki 13 3.08 14.3% 
J:!J.Al.1 1 II(,;.~. J~4 ~t;iltl 0/ .>.P..fo..JJ 5.±y - 

28.6% 14 oy\ s 

14.3% 7 ..1:16.A 

20.4% 10 J!l.9A 
22.4% 11 J!l.9A 

5.±.iy 

2 4.1 4.2% 2 cc-y\ s ~~t.i.., ~ o/J:P..fo.,JI ~ 9-l.il ~JA! 
5.sty -~' ~~Li.., JJl, ~ ~ 

8.3% 4 cay\- e 

10.4% 5 ..1:16.A 

27.1% 13 J!l.9A 
50.0% 24 J!l.9A 

5..y 

3.55 = ~I ,::.Asy.....11 w!fal t,r-1.....:JI ..b....._,11 
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(4.2) ~.) J__,~ 

(#1.\/<041 \isl) ll 3gs cslii Uls zi 

«ear 'CD ~~1 ~ \lll &sa] ®l as] 
6 2.67 18.4% 9 ~.)ls.a ~I ul.ll..431 J ul.9.1\JI )~ ~ 

5 .±.iy ~ ~l:iµI J~~ r\.iill ~~I 

32.7% 16 ~.)ls.a JlsA 
24.5% 12 .1:1b..a 

12.2% 6 ~l.9-i 
12.2% 6 ~l.9-i 

5.±iy 

2 3.39 6.1% 3 o-?y\- • <-:,u..JJ:ill ~1>: ~ w.a of _»iµ\ ~ls.; 
5.±.ty yssl) Ai<all cs/gall =lss±al glc 

22.4% 11 u-\-s 
16.3% 8 .l:!b..i 
36.7% 18 ~)j,,11 

18.4% 9 ~l.9-i 
5.sty 

4 3 8.2% 4 co-ayl a ~ ~Jill r~ w.a o/_»iµ! ~ls.; 
5.±y ~_,l.j,lS:il l uh..9,6:il l .lisl PO O !J,4 

34.7% 17 , .. w:uts..i 
20.4% 10 .I:!~ 
22.4% 11 ~)j,,11 
14.3% 7 ~l.9-i 

5.iy 
5 2.96 8.3% 4 (.)Q.)ls..i ~ ~.lil1 r~ w.a o/ ~µi ~b.: 

5..±y u~\ 4...Jiii l~Li o 1.iS.i J..iit.l l 
37.5% 18 

A' = ~ • 

(.)Q.)ls..i {±ys !) 
20.8% 10 .I:!~ 
16.7% 8 '3!!.9-i 
16.7% 8 J!IJ-4 
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5 ..y 

1 3.55 2.0% 1 ~.)t.- > c)~I y.i..JJ:i.1I of ~µI~ 'J 
colas' a) @as] 2l±5±l 5±ciy 

12.2% 6 ~.)t.- 

32.7% 16 -1:!6.4 

34.7% 17 ~!,-.i 

18.4% 9 ~!,-.i 
53.iy 

3 3.37 4.1% 2 c-y\-s J)=l llif W ?~ c.)4 of ~µi ~~ 
5...ty ~ c) Jall c) 0-1:!.1.:- ~Luii J 

20.4% 10 cay\ s 

28.6% 14 -1:!6.4 

28.6% 14 ~!,-.i 
18.4% 9 ~!,-.i 

5..y 

3.16 = 4Ji••ll/¼ill1 wl.9~I w!fol i,r-l....:JI .b._,1I 

J~ J (3.16) t1:i :i2;.;11 /~I wl§y...Jl ~~I ..b..,. jiJI () ( 4.2) ~.J JJ~I 0A ~ 
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(4.3) ~.) J3~ 

(~~YI w\.s~l) ~tJI ~I w.!fa ~ ~\'.jj 

G§~G@11 ~~1 
3 3.55 8.2% 4 o-y\ s ~I tu .ill vlilJI • o / 1fo.J1 'b.i - _u LJ.4 .J:H '-:r - 

5.sty ti..Jti_µI o/uJiJy. ~I ~I ~ 

18.4% 9 ~,.)ls..i 

14.3% 7 .1:16.G 

28.6% 14 3\s· 
30.6% 15 ®\ss 

5..y 

4 3.49 4.1% 2 c.):i,Jb.4 6,4 ~'JI~ o/__»i_µI ~ ~ ~~ 

5.±y ~l..i._9,Ulyl __gi ~ ~ ~I uilll ~ 
20.4% 10 ~,.)b..i ~~I ~ r+=i~ __gi 4»i~WI 
22.4% 11 .1:16.G 
28.6% 14 #\ls@ 

24.5% 12 3\s-- 
5sty 

6 2.78 12.2% 6 c.):i,Jb..i ~Lua.st- J ~ll:!l..4.i 6,4 of __»i_µI ~\.a:i 
5±y ~ls:-Ll:li 

40.8% 20 c.):i,Jb..i 

18.4% 9 .1:16.G 
14.3% 7 3-\s-- 
14.3% 7 ®\ss 

5±y 
1 3.94 4.1% 2 c.):i,Jb..i ~~'JI ~l9=i,ll ~ 6-4 o/__»i_fo.Jl ~\.a:i 

5±%y ~~L...a J.Job ~ s:-1!~~1 J JJlWI ~ 
12.2% 6 c.):i,Jb..i de)l 
12.2% 6 .I:/~ 
28.6% 14 Jit,..i 
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42.9% 21 ~)J,A 

5 ...y 

3.1 6.1% 3 c-y\-s »4'JI t) ~J:i 64 o/ Jii..fo.,JI ~~ 5 
.. .. •. JI 

5.±ty J.d-11~~jJ.i!644.:•a, ·ii 

32.7% 16 ~_;\LG 

22.4% 11 .1;1b.4 

22.4% 11 a!J-A 
16.3% 8 ®\s 

5iy 

2 3.65 4.2% 2 ~_;\LG J.a!I ~~ »41 t) y:iS.JI t) ~~jll o)J 
5.±.ty y~I JS.!Jl;i J.d-11 64 ~ 

18.8% 9 ~_;\LG 

16.7% 8 .l;lb.4 

29.2% 14 a!J-A 
31.3% 15 #\ss 

5sty 

3.42 = ~~'ii ...:.ilsy..JI w!.fa.l <s.~1.1......_,JI 
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(4.4) ~.) J.,9~ 

(J-JI ~ wt!~) ~J)I ~I wjfa ~ ~\:i.i 

~~~, G~~G@ll 
1 3.73 0.0% 0 ~..)I.L4 ~ ~ I 1JS...JI ·1s.i ~- ~ 0 ...».! (,r ~ 

5±iy A-: ~ 'i :iJI c_jli..JI y:iS..JI 

14.6% 7 ~..)I.L4 

25.0% 12 .yb.A 

33.3% 16 3\ss 
27.1% 13 ®\ss 

5±.iy 

4 3.37 4.1% 2 ~_)I.L4 ~ ¥ ~ y:iS..JI ?~~ 'i 
5 .±.ty l:ut:lfi.wll 

22.4% 11 c-y\ s 
28.6% 14 .yb.A 

22.4% 11 3\s-- 
22.4% 11 3\ss 

5.±ty 

8 2.86 8.2% 4 ~_)I.L4 ~~ 6,4 o/~fi.wll ~~ 
5.±.y y:iS..JI ~ o~~'il 

38.8% 19 ~_)I.L4 
24.5% 12 .yb.A 

16.3% 8 ®\ss 
12.2% 6 3\s- 

5.sly 
7 2.9 16.3% 8 ~_)lL.i ~I~~ 6,4 o/~fi.wll ~~ 

5±y ~I ~ ¼,.i...;SJI t;JIJ...>ll .J 
30.6% 15 ~_)lL.i 
14.3% 7 .l:!~ 
24.5% 12 J!l,.4 
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14.3% 7 \s+ 
5 ...y 

6 3.14 10.2% 5 cay\s ~ DA of .>.{J_fo.;JI ~~ 
5 ...iy y:lS.JI 

26.5% 13 cay\- s 

22.4% 11 .1;!6.A 

20.4% 10 ~IJA 
20.4% 10 ~IJA 

5±.y 

3 3.41 6.1% 3 c-y\ e .J ~.i:i.11 ~ DA of J:P.fo.;JI ~b-:) 

5±y ~I w\S.4 ~ ~I 

22.4% 11 au\-s 
18.4% 9 .1;!6.A 

30.6% 15 ~IJA 
22.4% 11 ~IJA 

5.sty 

2 3.73 6.1% 3 o-?\ s .J ~~j~I DA of .>.{J_fo.;JI ~~ 
5.3.ty y:lS.Jl~~I 

12.2% 6 ~.)1£...i 
18.4% 9 .1;!6.A 

28.6% 14 ~IJA 
34.7% 17 ~1.9-4 

5±cy 

5 3.22 8.2% 4 ~.)1£...i ~ v:iS DA ofJ:PJS,...JI ~~ 
5sly ~~~Lui: ~I w\S.4 

34.7% 17 ~.)1£...i 
12.2% 6 .I;!~ 

16.3% 8 ~1.9-4 
28.6% 14 ~1.9-4 

5±y 
3.3 J-.11 ¼-! uls ..,.._.. ul,w <.r-WI .b.._,ll 
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,® 5#\al) s+ +/ ±Sul ,ls) 55ill (2.86) "=s± l\el ls hi) 3be/ 

~ o/~.fi.-JI ~U-:1) ~ (3.73) ~J ,~fa 4.J~ y_j.'.i ~t ~ J.l.l..J (~I 

(J.=JI ~ w~) &l>JI ~I w.!fa ~ ~\::ij (4.4) ~.J ~ 

:~t.4.9 ~WI J\J.wl4 4al,iaJI ~tull 4.5 
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(4.5) A U+ 

18.4% 9 ~_.)l.t-4 

30.6% 15 J:ib.4 

24.5% 12 ~~ 

16.3% 8 ~~ 

4 

3 

1 

3.51 2.0% 1 

22.4% 11 
20.4% 10 
32.7% 16 
22.4% 11 

3.59 4.1% 2 

16.3% 8 
22.4% 11 
30.6% 15 
26.5% 13 

3.75 0.0% 0 

14.6% 7 
18.8% 9 
43.8% 21 
22.9% 11 

...• ~11 .bi...411 • of -: .< ... 11 ''- . er·±' 8 8" g--&4 

(),4'WI f'b.,vl ~ 

oy\ s 

J:ib.4 

~~ 

~~ 

os <liYl s 5) »5/Sul ,,lee 
5±ty ¢la'sy J? ya bus/lac y±ff 2c cay 
~_.)l.t-4 (),4'WI 

J:ib.4 

~~ 

~~ 

de Cs) v# dlsly ysat @lliA 
~t_;S.uJI 

co-y\ a 

4ls a 

3\s-» 

\s 
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5...ty 

0 ca\ s .. .1J\· ~ 6-4 ;; ~µI c.;b.a 2 3.67 0.0% ~o :!) ... .. .. 

5.±.iy J411 <.:illl~ 

16.3% 8 cy\-s 

24.5% 12 .yb.4 
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24.5% 12 ~~ 
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(4.6)-45 Us 

( ~ .J;lJ fi...J~ ~ ~I wls y..JI) <YjL.JI __;y.-JI w.!fa ~ ~tu 

~~~Gc:Jl et8 gs.9,,a=ya] cs9/o cs] ® ~ 
4 2.88 18.4% 9 ~_;lM .J '-.:i~.J-4:1 ~I ~ 6,4 o/ _»iµ! ~Lt-; 

5shy '-.:iJ;~ 
26.5% 13 o-yl s 
22.4% 11 .1:16..i 
14.3% 7 ~!JA 
18.4% 9 ~!JA 

5sty 
5 2.86 14.3% 7 ~IJ4 J.!J,ll 6,4 u~I 6,4 _»i_µl ·b..i ~_;lM 

- <r - 
5sly J.i,a.ll 

30.6% 15 co-y\a 
20.4% 10 .1:16..i 
24.5% 12 \s-- 
10.2% 5 \s- 

5sy 
3 3.14 6.1% 3 ~_;IM J.w4 J:!S_jlll ?~ 6,4 o/_»iµ! ~Lt-; 

5.y 
30.6% 15 

~1>,.JI J~ ~ 
~_;IM 
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18.4% 9 J;ib...i 

32.7% 16 G\s+ 

12.2% 6 ~u-a 
5 ...iy 

4.1% 2 ca\s ~ ~);ll f'J&. DA of ~µI~~ 2 3.39 
~~~lf'l.11..il 5.sty 

18.4% 9 ~.Jb..a 

28.6% 14 J;ib...i 

32.7% 16 ~u-a 
16.3% 8 3\ss 

5 .±.y 

3.73 14.3% 7 ~.Jb..a ~1)4-,a .i~J f'J&. DA of ~.fo.,JI ~~ 1 

~4 0~ ~19:i J J\.wQ:j\ 5.sty 

32.7% 16 ~.Jb..a 

24.5% 12 J;ib..o 

22.4% 11 ®\ss 
6.1% 3 ®\ss 

5±iy 

6 2.47 26.5% 13 ~.)b..a ~ f'~'il ~ DA of~.fo.,JI ~~ 
5.±.ty cz'gall sXa;ll g 

34.7% 17 ~.)b..a 

16.3% 8 J;jb..o 

10.2% 5 ~~ 
12.2% 6 ~~ 

5scy 

3.08 = ~ .»ifi..J4 ~ ~I wl!y..JI w)fal 'F-~l .h...._,11 
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ill Ali ye Cs-issll a6+ @ @°us liy» 
.J ...:;:)I.A Y'! ~ b~ J,.\:.i.l l j;S _jill '-:-1:1'-'-! ~I )I .:i _,:;,. .J ?4,....uY I 

...:;\_;-l! J..,..] I '-:-1:1'-'-! J-l4 ?\~\ wl_;~ t-4 J-.l4 
~ ~ _,.di .J JL...:iil ~:)(... jll 
~\_;.JI J-]4 •~ J.,.:,lji ~_;...]4 

J...J4 

:\4it@lias @ylal JI3dle @@tall tit) :4.7 

LS (<61 5/5Sy Ali» ,&3.61% ,A4l5 ,&=b415y0% @±till, ,A,4455010) \g3\E<l Je 

w.j.ll ~J ~ (t-test) .J~!., ,Kruskal Wallis )~i:u.l •<.#JhYI 0:!\.;JI J's5 sa! 

.~tull 
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s» e' sh) 05 8# 9lull Us @±el hl 55) 3\45l ,ls5il ,419 

~jjj uAi ui ..b~ ~I w!J~'il ~ u'l w~.)JI .)\+i::,.I 4..16. ~ c.j.JJ_fa .)~I 

uA1 ~ 0.05 04 .fi.l J~ JSJ 4..i~\ c..S~ ~ ufo ui ~ dll:il ~ wli~I 

. Jsi ) 50 ~I w~.J..l w.il.S l~J (Shapiro-Wilk) r-1~1 ~ 4 50 c.:,..a ySi ~I 

ppr#] 
~~~~ L_J~ 
.400 9 .921 .200• 9 .156 .(°i __, 

J-"' ~ ~~._9ll-4 

.354 40 .970 .060 40 .136 ~i ~l:1_µ 1 
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(4.9) ~.) J.-9~ 

~ wUy..a u-a )lSJ (One-Sample Kolmogorov-Smirnov) ~I c-iJ_iill .J~I 

as [ ] es.s ] L------ 
677. 
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Abstract 

This study aims to identify the main obstacles faced by the secretaries in the Palestinian 
:. fti- Hebron. These obstacles have been classified into social, psychological, universi1es mn · 

environmental, technical, regulatory obstacles, and problems related to the secretary 

himself. In addition, to find out whether there is a difference in the secretaries work 

obstacles according to the variables of age, gender, qualification, seniority at work. And 

then, to come up with scientific recommendations to resolve these obstacles and thus 

ensure work performance optimally. 

In order to achieve this research objectives, the research team used a questionnaire to 

gather the related information. Whole research community was targeted, where 49 

questionnaires were distributed on the secretaries at the Palestinian universities in 

Hebron, namely: (Palestine Polytechnic University, Hebron University, Al Quds Open 

University branches). 49 questionnaires were recovered. 

Study results showed the degree of influence of the problems different types that facing 

the secretaries at the Palestinian universities. It was found that the social, psychological 

and regulatory obstacles influencing the secretary work in a high degree, while the 

technical and environmental obstacles influence in a medium degree, and that the 

problems related to the secretary himself affects his work in a medium degree. Also, it 

was found that there is no statistical significant differences at the level (a= 0.05) among 

the secretaries' work obstacles and the study variables attributed to: age, sex, 

qualification, seniority at work and the secretary job title. The research team 

recommended the universities by the necessity of giving promotion opportunities to the 

secretary, focusing on the first six working hours and make the last two hours for office 

arranging so as to maintain the secretary job performance, reducing noise and 
annoyance that affects secretary performance, providing an appropriate environment of 

heating and cooling and breaking the work routine by reasonable transfers and 
' providing adequate training for secretary. Whereas, research team recommended the 

secretary by the necessity of apportioning his time between his work d . 1 . 
: r an social issues, 

putting an end to chatters in his office and promote his . . . 
a communication and networking skills. 
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