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Abstract

The Business Administration specialization plays an essentail role in the
competetiveness of markets and organizations. Every university has to survay its
postgradutes and evaluate its programs periodically to fulfill the needs and wants of
its students and to improve and develop its programs. The purpose of this study was to
survey the evlaluation of the postgradutes of the Contemporary Buesiness
Adminstration program in Palestine Polytechnic University, to have scientific based
recommendations on this issue.

To accomplish this research, the researchers used the descriptive-analytical design
approach and used a combination of primary and secondary data collection sources.
A questionnaire was used as a main data collection tool, and after developing it and
testing it by referees, and then finalizing it. A sample of (104) postgradutes were
survyed for the study.

After analyzing research findings, it was found that the attitudes of
postgraduates toward the assessment of the Contemporary Business
Administration program in Palestine Polytechnic University were intermediate,
and the main reason to choose the student for Business Administration today was a
personal desire (55%), and then their suitability of the program to the need of the
labor market (24%). It was found theat the main difficulties faced by postgradutes
are the insufficiency of qulified academic staff during the period of university
study, and lack of understanding and comprehension of the courses. It was also
found that the most important skills gained by the undergraduate of the
contemporary Business Administration program has English Language skills and
computer skills. While the main technical issues and assistance provided by the
college was the training opportunities, workshops, exhibitions, courses and subject
matter of management.

It was found that there was no statistically significant differences at the level
(a=0.05) between the responses of postgraduates towards the assessment of the
Business Administration program, according to sex, and age group, and year of
graduation, and GPA.

While the study found that there was significant statistical relationship at
between the degree of assessment of the postgradueta difficulties at college, and
skills gained, and no relationship between the degree of their evaluation and the
difficulties of work.

The researcher recommended that the Decision makers in the College of
Administrative Science and Informatics has to enhance communication with its
postgraduates by establishing an alumni or a committee to find suitable
employment opportunites and support them in other issues, and the need to
strengthen the relationship with the private sector and family businesses as they
are the main source of employment for the postgraduates of the Contemporary
Business Administration program, and the researchers recommended that there is a
need to employ the best qualified academic staff and to provide students with
useful information and appropriate skills, and the creation of computer labs with
adequate and appropriate software applications to students and their researches.
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