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Abstract 

Nowadays, dairy products vary in terms of forms and shapes and under the 

current strong competition with other companies rises the importance of determining 

the customers' orientation towards the products of AI-Jebrini company For Food 

Industries . 

This study aims to determine the customers' orientation towards the products of 

Al=Jebrini company through a survey, which is used to survey the opinions of the 

customers in Hebron (Al-Khalil), to know their preferences in regards of the products 

provided by Al-Jebrini company. In order to do this, a survey was the main tool for 

gathering information, and books, articles and previous studies were used as 

secondary tools. A questionnaire was distributed among the study sample, which 

consisted of 150 consumers of Al-Jebrini company products in Hebron, and the 

collected data was statistically analyzed. Moreover, One of the most important findings 

of the study was that the views of the customers towards AI-Jebrini company products 

were generally very good, with an average of 3.79, and especially interesting is that 

the customers' attitudes towards the quality of Al-Jebrini products was very positive, 

with an average of 3.58. Also, the customers' attitudes in terms of price were very 

positive, with an average of 3.71. Their attitudes towards the distribution has an 

average of 4.00, which means that the distribution of the products was very 

convenient. we found out that the customers' attitudes towards the company's packing 

was very good, with an average of 3.87. 

The study has also discovered that there are no statistical differences among 

the participants of different sex or level of education, nor with the variables of age and 



monthly income. 

Some of the most important recommendations of this study is that it is 

necessary to continues improve the quality, to give more attention to the consistency 

and the unification of the taste of the product, and reduce the prices to suite the 

Palestinian family's monthly income, and verify the details of the product information 

sticker on each of the company products to be more honest, also distribute the 

products of the company to all parts of Hebron in a way that guarantees that the 

product reaches the consumer, and to strengthen the relation with the customer, and 

to continually communicate with the customers in order to meet their needs and 

desires. 
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~ ~.J :i..;fi1,.a Y.F JI :i..;fi\y, ~fa. ~~'.:)LI ~ ( ¼~ J.;... JI) .:ii~\ uc ~4c ~ wlb. ~':l I 

(t • • £ ' (.S"'-"yJL, l)"J..;.:il )." ~ ~~ p.j 

~ ~\ w':l~I ~ UC w.,;&i c.....i.i_y.'.i)I I~ JW ~\ ~\ ul( F AND A) lJA JS ~JI w;. 

( t • • £ , (.S"'-" yJL, l)"J..J.:i l)c~) I ?.:ii::. J U.::. _,...i-)1 
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.l_)l l _,, y~\ UC- wlc._,k...a ()A .l_)ll lS.ll _)~ ~ wlA~ ~\ ,~ ~: ~~J'i\ ufi..JI (' 

~!J.l;ll ~I 4-:!k rfa.. ~I wLc.µI o~_, . wlA.l;.:i:ll ~-"" w!_,.JI _,I 0\S..JI _,I 

: w \A l;.:i)IJ 

.w!_,.JI _,I 0\S..JI _,I .l_)ll _,I y~\ .lfeY. ~!J.l;l\ • 

.W!_,.JI _,I 0\S..JI _,I .l_)ll _,I y~\ I~~~ _p.i .llsic;ll • 

3) 9) sl et 5y%, cli.all sl ga9a5 sis! Rys) A±,sYle 5lr -'fs) o 

. wlA l;.,:i;l I ~ y W! _,.JI _, I u \S..J I 

1.,_ ... _-:11 o.ll.c ~ -:11 LliAll ubl--11..i w\Ab:j)U •l:iJ\ ~I -::L-:. : a.w1 .. <-t\ (" ~ ~ ~ r.,r'.J y::- '.J '.J"'"' • • c.,r . ~ '-I"'""' '-'...,..... 

. wlA.l;.,:i;ll ~Y' y~\ ol;.:i ~!JA ~~ <.} 

.Jy'.i:,.;ll ½-lfo.J\, Jjl~ o~ .lfe-' ~k.. ~_, .... ~ Y/ ~-·· ~I Y/~1 J\:i.... 

, '\ V • f'\.c J,is _, . ~ J!.l.,11 ~ ~~ c) <\.le ~\ ~ l:Jb ~WI ~\ ul.9 ~ 

~ ~ .l~I _,I .b..i.J ~ .fi_jj wlA.~~I t.::..J_,lri ~I G~)'\, w;/_,b..JI F wj\5. 
.,ill yl 5 Ai@ asls a) Cle alieYID\A Cs s elslll, e»ls\»syl 

y~\ _p.i .i.s:_,LJ .l_j.11 wWji.) wlA.l;.:i)U l..'.:.il\:ill ~I ~ : ~µ1 J:...J4 w.::iu.11 ufi..JI (1 

wl.cyll _,I wbl.a.:i.....;l\ u&-: ~\ \~ ul lfi' wlA.~~\ ~Y' Gh.11 _,I 0\S..JI _,I .l_)ll _,1 

4.J.l ~I ~ ~_,LJI J;.JI oj_,, uSlc.:ll _,I Gl.b.;ll _,I .lj);ll _,I y~;/1 ol;.:i .l_)] ~_,LJI 

.1¥ $5 @si.a (Y_) lsalle cl s8 LS. els.ly ,4l,6 al\e Uisl 
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lsll\s • Ssle)l JAlls 9\8be©9ls 6balls csstiie9I c) {@lat} @ss!) 5410) <(Y_) £y US 
( Y • • f , ~yi.lu W..U..JJI) 
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ytoe gBstf @Alas • 

J~~ ~ wL......._;.., _,I i>y..;;I _,I y~ _,=,--i ½~I wlAl.;,..:il A_oi"i: -l});/\ r~ L, ~ wlo.1:.l.J\ ~_, 

wlA \.;,..:ii ~ <.JI Y-?-:l ~t......J I .J:!~l! , JSWI , _.,.,,-; _, ~ =h1)1 .J:!3 _;i ~ ~ y ~~.., <.r' ~ ;/ \ 
. ••~:-.I\ . _9 ~I wlcb · ~ -1-:11 · lw.ib ~I A...l.lb.il c-=-- f..§""" • _?-J.., ~ 0-4 ~ ~ :., ~- .?A -· . - 

,.:uW ~\ L.S • ..l!);/1 4-aJ:! 4-1 <fa>fa ~I ~I wt..,_µ\ ~ r4ill ~\ wlA\.;u~\ u.iU.._, 04 

CD5fc' gsl as\5 cols»syli cola;hall ss -4f5 Say lg-ll ,l ,ill yyl) Ras ¢bi) s 2liyh 
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~ L;..:i c)c. ~\ o.le W __, , ~ .:ilftl __,I , o.:i~ LIS~ __,I ~ ~\..b.4 :i..LiWI wL. ).,-JL, JjL )\ 

. ~~-J~ \ A..16..., .:iSbll f'.le A..16. ~ c)c. wlA ~;/ I .le W l>:?-b :i..LiWI y,i:, wL. ),-JI 

.J:!..i..J\ wlAL,..:i4 J\Ll\ ~ c)c. (Y'l' ul ~ o.:i..b.A.11 .:i_fal wlA~l!: A..AWl,g 0.1.i:....JI u!A4,:i'J\ () 

c)\ _L~\ c) ..>.:=--bll) yy:.yll y,i:, c.,,,,•),;;-;I\ ~_,1.-JI- uc t~'ll ~Y-" c) yl.i:JI ~Ii---~ 

s@sis c5±l s's e17 lsbsl5! y' Sys 0Sr (53s shall biis &'/ 

4la'bsTl le: 

~\ .i.:;\.)\.J.u...,\; .!.:ik.-yl l-1.?- ~...fi l~\ c) .:iyll wG.~I u.;~ ~ : u~4,J'J\ ~ ...9\ y,_j. (r 

hi wl.A~I c2IE ~- <ill~ uc, :,..l,;u tS.ft.\ wlAW\ .i--l.l\ ,·,.5.:i ~ \....&, ~di .i-;b_ " .i< i . 
- • • - --.J - .....1- - - ~ -...r---.5 



1. .;, , -~'I - · ulcWI La.,\ .# c.J-lfa M ~' u~~':/I .J..l~ (.)A _;::..I 1;~ 'v-;;" ..).?' 4,.J~.J · - 

. -:L-:-: - , ,1 1. .,1 . -- -:11 -1.cb.ll J'..,L;. (.)A ..l))':l\ u~~I (.)A fo ~.J 04 ..)~ t.,-"'-'-' ~ lA.?-.l'.-' '¼.:!-' u.JA-1-l:! '4"" 1-l • 

• - I . ufal.ui 0:~I ..l})':/1 ¼I ulc~I o~ ufa .l93• oh\, wl..lA\, c.l~ ~ .J ~ c-4 - - 

u~~I c} Jiy _..,I ..lh'.i ~.J, ¼Jbl Y.J:- __,I ¼Jbl __,I ( '-pli.ll ~~) ~l:i __,I ( ~Y\S) 

..l});/1 y,,.j -u~~I Jib.II~ ~':/1 ul~ _>:U1J - ~;/I ~h ~_;11 ubl..a.;,J\,. ~w,.c\ 

~ <.S.?'l ~;/\ ..l})I (.)A, 21-:~; ~4., ulkt;.:i':/1 t\J.i~ . ~~-l~, ~~, c.)J..ft.~I 

.&ls6,0 @44% A6\i,YI @-l, 

<.fjj\ ..l)})U u~l,...i~I ~.J c.J-lfa ~ Jiy ~\ 41 ulJ:iy, ul~, ~ L. ~I :iJ~)'4 

<.S..ll ½L u~~I uj~ ~~\, ~..J\:i.l!J ¼..ll\, ~11:JI ul;:i:,.J\, :i~\ ~ls. ~ u.J'iJ•~ 

\DU Al lslsly9Si gs cs'l» s-el es±) s 4ll dl-ls s lb-l sly5 c±l 
¼..lll J..,~\, e::JI. . . ul~I ~ y.i\_;. (.)A ~ _,.JI ~ ., \..)j) ~ ~ ~ 0:~I 

. al col&is hl = c'els 5 sbes @l» 7yl» cal »lslsil cs1es! 

: ~4'=,_;ll e_4,Jal (t 

J'..,L;. (.)A, ~\ u4c.J & L,,ilij -u~~I ~ _).y ~~\ ~.J..l.J ~I u4c.J ul.9 ~~ 

~ Lo.l.ic 31 , ~I o~ y,,.j ½-!~I u~ ~I ~ F4 ,ul_g ~ ~ c.;JI ~I 

& ~ ~\.;.JI ,G,..,lJ..) .,\.iii ~ ~I ~I uk....l;JI <.Shi c} ~ yllb wb.~_., u4t,.) 

. ~\.;JI o~ ~ ½-!~I u~ \.;.:ii <211~ ~ ½..ll ufi:!.... 

.)~ <.jill wy..::>'.ill __,I ~_,LJI J)L:.. (.)A 4-:!1::. J~ w~ _;.:.4-,, ~ ~ ~ ;1 w~~;/I ❖

.. ~I J)L:,. (.)A ~~ J~ ~ __,I, ~ w~ __,I ~~ r'-::ill ...:ibl.luu.\ J)l:;., (.)A _,I, ~I (.)A 

· c.)J_p,.;/\ tY..;-b uc __,I~ 

~I ulr.i-=J\, ~I~ (.)A ..llji:i ¼-,ii J-: ~ u~l;,.34 ..ll.J:! ;/ ,u\ ~: 4-'.i.J.JY' ..>#- ~I u~\_;.:jl ❖

.45ls ± 2al) g) 9 
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- I - ~I - ~ ~ 0-4 w~h.i--Y\ w_,lii:i ❖L, 4Jti:. ~~I wJj~;{'-9, LJA)I LJA ~ tl,.lll _;I '½J~ ~ - · 

' @ Rall ka s/ <lyll s3 3ill e9lsl±s bas 26ll 5s $@ DA 51s9 5ff+s CST 

. <Gl.p. ~ ~ ~ 0-4 fol 

;;~ ~t..,,~\ :u...illl ~ t..,.1Jc ~y,c u.o l.i= fol ufo ~I 4.Jj ~ u.o w~l;.:i:11 w_,lii:i ❖

. 2l 

+ s\s\ss9! ,h514 Sa ls ghs<4# 3572®5 lsYl el,ll cl3ass Cs <a\slsSylyi5 ·® 

_,1 wlc);ill yy,S w~l;,.:i':/1 c)l y:,.ill c)l u::h4JI 0-4 ~.w\ 1~ t9j ~_,. 'W.Jb~ ~_, ~_,1.J~ _;,wl\ 

. ~µ j\.lu...i;/1 

:i......J.ij Y.W_, .ubA.)11 u.o .J¾iS.11 jl;,..ij c)c ..le.Li:~ <Glbl.;.j_, ~1 ~lijl ~ ~ w~\.;,...i-YL, 

0Jfa c)c ~ ~I w))_;.JI ~!J-0 u-:=fa. ~L.....i)'\ 4,Wl ~ -~, w~hl\ ~i 0-4 w~l.;u--YI 

~I wlAl.;u"")II 

t_,..;::,.,.JI I~ u.o 4J w1:...:il ~I c-?-1.>.J~ ~\ l~_, w~\.;,...i-Y.I L'..il_,lri ~\ 0~.wl ~~\ 0-4 ~)\ ~_, 

~2-_:<_, ~..):..i., 4:iu_,s..,_,: w~l;u-Yl Y-i~ ~ :i......J.i.ll~ L'..il_,lri ~\ ~1 wL..l.J.ll~ wYl.i.JL, 0~ 

.l::..ya ~ c)l ~ ~ r1 ~1 l'Wc 0~ ,~I y,!.,.1:.JI u.o ~ ~_, ~_, 4-l:.h.:i_, ~fl 

.(Martin, 1976, p 73) w~l;,...J-YI ~W 
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: ~~I ,lQ~ ~L..M"JI ~t.All 2.1.11 

sill 

2-u'ill = 

~I :i.,s.) i:J'l, t.,.~b (.}l~I ~\.)\ } -'Y""' t.,. -,.; •.: ~I wlJ~I ~ I <.Y' ~I .Jbl ~.b.'.i 4......4,.., fa 

Jw::.'11 c.s9 J.:;iil l _, c_4--il l ul <.5_p.l w~ ~ ,~.,, ~I~ \.h;J\ ~ c~' ~ )., ...... '}\ w~ 

~j)UI ~~I Jld ~\S.,,~, ~I w~4 ~I ~\S.,, I ~ ~ .b. c)I ~~ ~I ~.)L...::.3.9"'}1 

. <ulyill s'is @llEzl 

;i_.l\.:.. t.,.'}_,I . ~I .Jbl .l:~ ..l..i.c w'lh ~ ~ LJJ:!.)~;ll _>.!A -ill ~ii_, , ~ 0~ 0:!ill .)1))11 

~I~ w...1 1 u-o ~ ~ ~ .b.G JS lfa>Y:! ~411 u-o ~.).le.).?.-' .b~ ~I Uat.sJI WWI 

y.-.,, r3 0,o_, ~I lfa>~I ~ ~ yy '1 ~4 c.ji <.Y' ½y.-JI ~I ~ ~ .JI oJl.D lji 01 ~ 

o.)l:_j lji ul ~ w...1 1 u,o :iJfo ~ ~ .b.~ JS lj~ 0J~I <.Y' ~ .),le .).?..J .b~ ~~, ~I 

. ~I y.-.,, r3 u-o _, ~4 ;i I ~I ~ ~ yy Y c.j_ji..;.j '?i <.Y' ~_,lb.J I ~I ~ ~ .JI 

,)419 0J_;..:;..J I _,, ~411 J.lc u.A! ul ~I , :i......,~ w.J_);. w.:,.,:i ~ c.jill J.,it.sJI _J~;/1 ~WI 4.16.JI 

~ ~I ~ ufo 0.Ai <)ti!'-:., ' ~~ _,, :i..tlc... cL ...>9~ r.W <.jy.JI ~ ~I 0..3•_:b, .! ~ 

· y,.-.J I ~ ~ yl <)1:i1y <IJ 0~ tSill w~I <.Y' U-0.Jy..JI 

~I 0_,s ~ yy la\:i 1'.:.:9' :;~ Y.F u_,_);. J1 ~~~I =4J~YI WWI~ :i.:i.! l:ill ;i_.l6.JI lei 

::ii, <.Sy,.I ~ ~ '1~ c.j_ji.Ll l ~ ~ ¼4:i-a cL U.::...r c)I uy..j411 ~ 4-#_,. u,:.:.~I ~ 

· y,.'ll ~I UC )4~ ~ ~ 01 'JJ, =4J~I ~ ls,.\ ~ u\S 0G thJI ~ 0:!y:i}I I~ 01 

( '\' • • A, 0::i:,.JI) 
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~_,sJ ~\ ylh..._,ll .ll.a:i ~ ..Lls 0;Slsl ,ell ~_,.l::s. ~ --es1 Y ss Jlayl ls 0\j Jh.l\ ~ 
.c2lye)ass 52\35 # ass -=c Ci@yll iys ·2sf) &slyll @if 4s colils g'fey 

w~I ... __ 11 11 Wb:il.J .-:11 J~;/1 :i...ik:. . ~ ~.lll _,I ~I :iJ?J'!J:i...l ~I ~ le.ili:. • .)~ c..s' • • ~.J..)-'"J • I.§""" I...~ 

f'1+-e-! :i.Sy;JI f'Y9 ~ ~ w':l~;/1 ~ push strategy c-9.lll :iJ?Jl}j"w,I f'fa ~ .~\ J~;/\ ~ 

hLsl ls) us'-el • 'h! lee 4sil yfl±illy ysl-! us» ills ·bhacs) 6 a;5"­ 
• y lb....}\ wl.ib. ~ ~ 4..5: ~ ~~\ 

w~I .J~I C'° y:.4-JI J~;/1, ~....,jil~ ~I f'½!S Ji.o:i ~µ pull strategy ~I :iJ?J'l;"i...il Lei 

~ 4:;k wy.'.i11 ~ Le ~ lA.~...>:! ~I w~kJI ylh...}\ u.e ~ ~_,~ t#~G ~I <:--JJY11 JjL..,_, ~ 

(t·· sS" )3ss) gs) g'al ge z' gl Ry,all Al.±99yl 

~\ ~ J..,W:i ~\ wle.l.:JI 31 t-i~ ~~ ~ y~\ J:!b.:i ~\ ~_,.i wjts t#~ -.:.il.J;.W\ ~ 

<El%) 15 <±jyill sits,ll ls slll .±=Li.all cyl-ail sl Sl4±.cl0 3lS el-+ ·Cg±l 35g-5I 

f'4-JI J)l:.. u,o ~ ~ ~ ~jlll ~t.WI ~ 01..9 '½k-_, ,A.JUI 0~ J:!b.:i ~ ~I ~L..,;/\ 

u-o ~~ u-o :i..ifo :i.LL. ,ul ~ ~~I :UWI ~ ~.J .4-J :i..bu.JI wbl I\ 1.. •• -:1\ 
• • ~ '..9 '-6-: f' y.i tr 

~ u,o w~ , :i o ..,.;,o :i.ii.J;_, LSJ.>i :i..i.a..o ~ 1 ..• ~ . k· . r-:. . • 
• • • ~ ~ J.J.1..a.J ~ , ~tu.JI ~ _,JI wl.ib.ll 

J< ~ ~ ~jlll oLlll w< UC- ~ ' ~t.WI d_,11, J$..;Jl: ~ lJA ~\ wle.l:J1, cL'' J~I 

.b..i.....~...,,,,_.1:i....__., .~;w,·1-~ .\~_,,..I . .-:=-.11 • 
• J J7"Y :.r 1... ~ .., • lJl:> Y!Y-'13 ' t,?~ _,A ~':11, ~\ loA.AI <.J:!9.fa J~;/1 

('\' • • 1' t#.fa.ll). ~ -»1 _,I ~ _»\:i 0~ 01 Lei , ~ 
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- ·L · LJY I wb:ii..a 4-c- b 1..-iJ__yu ~ 
\:i.i':11 . ~ ~Li t.;. - .:il..S ~I ~ J:.,.l.l ~Uw:, JS LP- ~4c, ~ · u · . - e:: '~ - ~( 0 ·- • - • 

~ '- _ '-- __ • _ -:I\ , ~ A...o4,JI wl;.:ii.JI t5.l=o.j ~I 041'll1 "~ ~ 
~ ~ ' U!>.:l.a.i J ~ ~ ~ ~~ . - 

: 3eyt, {ah,l ,6 54t% i ls» a1 ill g[#yI tuisl L% If @.216. lulls tgslsl ¢as] 
~.).J .) . ~ i - - .. 

. t, · tu\:i - ~b cs3 L.}:{ij ~b 
wlil4., ~.ll\ ~\.p.)'\ U"' ~ t~i .b\..:;.i .Y4.J Yl ' JI_,=--~\~ c,r . ~ .. (Y' 

4-ii.L. · .:ici ill ~Li ~ ~I .JWI ~.J ~\ ~ ~ ~ l.:.J.!-;<1II l}'Q t\J3i 
~ ..)P.-J lj . - . .. 

) w.ilS ~!.,.... ~\_,j4 u~I u~ ~Uw:, ~J ~\:i.ij .)~ (.,?ill ~I u-:131 ~ wh:.,j' ~l:.. 

ces Fgl] @slay\y ls • A4l5,F gs5sly 545l0, @34l5 clsls scale"iias esyd sl(say7 '±=e 

~l)I ) lo..J:!CJ ~~I ~~ :;~~ ~..J. ~~I w\ .. ~:il.a.J ~I u4JYI l}'Q lo..J:!CJ w~ 0~ 0:,\J 
( '\' • d, 

w.?-:! Lo~ <.j~I &lhll 1:..i:i w.ilS _;JI :Ly.:is.ll ubl.l....-JI l}'Q ~ ~ 0WI w~ 4-c-b fa 
~ t_o,.,q - - ·ts -:11 u·.,.11 ub.l..fu.YI · 1 ... 1~· 4.c-1.l....-J \ o~ !(• ~., GJ..::,. 1·.,.11 .:il..::.:i.9":11..i_ • :.,;.:-l.J-1 f".l:! u ~~ -:>-' . - U"' ~ :.?.- ~ - '-ff"~ 

Jcl...:iA ~ ~\ :1...........j-o u..o\jl 1.....1.i.c ~WI will U"' w4L.:i..ll , " o•io ~ 0~YI 4-c-b W_J_,b:j.J 

ill.JI r J..l.9 C'° J , ~\ ~~ Jfi.., u..11:i..JI e-1~ 'i ~1,¥1 w.ilS J 9 Jk:i.l\ w~I J;;..b ~ 

U"' .fo ..b.J Wl.W~ ~\:i.i'il ~ '+i.J..l.9 ~Y.J c-il.....::i.J\ .:i.:ic .:il.:i_j;!l 4.c-1.l....-J \ o~ w.J# :i2;J, ,1.;11 ~_,II 

.. L .1 1 , °A 11 ul.;..Lµ.:..\ ,·.,, .:i.....\rl ~ ,_ -: _'_'\\.ul"I sh" 9 > ° s'® 2lb+l ylfyl) l,si) ,SHs 4all» Cyb±sill 

<4406.1%l tayt est$yT ,l G) g's.El 

.)_,hill U"' .lJ_j.JI ~ ll.....J\ 0~ ~ ul - . Li UC ufol .. 1\. ~I .. .:. 1\ . . . _=:-: .. 1\ ., 'I 'I ·1 ' ''383Dbl3 09)91'llg 3asl) 4teal 42l5 

-~")'~ ~I ~y...11 ~ ~1J...'il ~\ Wl.W 
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·.I • 1 ''\ t '"\ le u.l-4 , t..<:>W <.fa,W Jl§ o 'IJ.ll 
~ _;ii~ .. 1..9'.iSI 4!.ll c~I , • , , />6 j_j_,e -uj c.r-lJyl ~_,l.Ll-1 .)1.:.,.J ;s f' ..r.- ....,---- , , '-' • 

. . i ~~ ~ - \ ~Li ~ 
, • , , />6 ,u\ We , ~lJ..,.':/1 t-i~\ u-o ~\ ~~ ~ ~ Lf , i'-' . ' . , 

ii~ l.½.ll ~1 o.:i..?. 01 ~l ~ ~lJ....l u-o ~1 u-o 4l.:fi=..1 u-o %Ao .:i.J~ us ~llli':/1 ~.., 

.A±,l»ll All4l A6.al5l R5bl2, 

,_ ~~ .d..i...:::JI I....J. • -, A •• ,,1 ~1 :i...u-=-'I ~1 ~ 041),U l;!lb_, ~ , , .:i..?._, uc G-Ai_, 
<.s--- J 'J . iy.:;. r.,r ~ ~ ,U""' - 

~!., 04J;/I c) ~ o.:iyj -,,s;Jk I.JI J_,....11 c) 04J;11 u-o ~_,11 ~l:i....::11 ~ w.:il) ~_, c:1.:i.i)'I u-o %Ao 

c) ()5.1.., ~!., ~I u~4 04J;/I u-o %10 JI j_,~ W ",?iJk11J0JI ~ ~_,...JI :\...di ~!., 

~!., )w..J!JW!., 0~1 041 c) Jy.JI ~ c/' ~)y..,':/1 ~l:i....::11 w.ll) w w~!., 04.;,.\ri Jt.;,... 

' all;l e5li.al 211 l» 545,y Al4ll s {8yss [5) sli.a s &%51.,l/ ±y'ills @±isl, 

Ll"" %1 • JI Y.Jlill ~Y' ~\ J_,....11 c) ~ ~ tL.JI o~ ).~ .... I tl.s3) e::.c ~)y..,':/1 ~li...d\ 

<.,41)11 t lbs w~ ~ 

» 8Dail+sASl@±4l 9ls -a'5 z299153lg53 &4.ill &+.al g;l] t@al alls ! -#3 
-~ .,lii:i....,;l\ ~ ~I ~)y..,':ll wl.;,-3•;,\1 4 .., ..,; , ½.:iWI ~wl 

21 



LY" ~'ii LY" (5.fa.,.ll ~I 01_, ~G. c\:i.i'il o..l4.}., 4J°'Jh ,)al\ ~l..:,..JI yp l.9l9i ..,tllli, 01 ~ ..l½ 

-~ .,lw.....'il ~ ~I :i.#l>---'il u~jii.J) :i o o.; a 4.-;!-lWI ~WI 

o-Ye culsll ciliita ft.af 3 3ilsl 555l clsiis ft.a) 2-afhl yl a\# =" @-s) <sy59 

J,=_, cil.....o..J\ cL..l.il LY" ~ 'i yJ\ Jy,.11_, U~\ ~b ~ .u\ <.SY.J .~ ~_, ,~_, % ~ LY" 
cil.....o..JI hi ~..., ½-J_,l;JI ~ ~., .b...._,jl ~ ~., JL...:.:JI ~ ~ ~ 0fi: oh\_, :i.Sy:. 
yL=.ll_, .)..q'il Ji...,.h., .)..q'il ~ ~ ~\:ill_, ~~\ ~~ 0~)L) ~\:ill_, (( ~__, ~ )) 041)U 

~b..JI cil.....o..JI i.:.i~ LY" ..)~ 01_, lSfa. c-iJji 4': =- ..:tllli. 0fo 01_, 4£\,il\ c-4 u41Y!., ~I ~b 
. 0lA 'i \ :i.ii..;hJ~ 

~I~~ ¼h u¥L. r'.;-; :; ..;JI ~ tlbs_, ¼fa]\ 4-i...dl ~ u41YI ~~..).le~ ..ll}., 

~_, _p,.W:...11_, ~\~I ~1- c)c ~ ..;JI :ifJ:ll J.ak..JI_, JcLl:...JI u~ .)J ~la)'~ ..bii ~ (' i) 

('1' , , f, lS..WI -":I ) . ~I_, Y;!hll ~ ~\ ul....=iy,..sJI_, ~ti.JI_, '½L9yl UC 1/i~ 4.1G. 

'ch# @ 4's zt4) 2.1.13 
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