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Abstract

The study aimed to identify the reality of the quality of services in the Palestine Polytechnic
University from the bachelor's students point view and their degree of satisfaction by measuring
and the reliability degree on the quality of services provided by ¢aspects of the services tangible
and the level of security and safety in ¢« and the speed of response at the university«the university
the services provided by the Palestine Polytechnic University. The study also aimed to find out
or «<whether there are statistically significant differences attributable to the variable gender
or location affect the average student answers. This study followed a descriptive <academic level
and study population of Bachelor of Palestine Polytechnic University students from <approach
we're taking their answer about ¢« the study sample (361) male and female students«all university
the services provided by the Palestine Polytechnic University through questionnaire tool which
was distributed to students were then collected and analyzed by SPSS.
And the results showed:

1 . Bachelor's students are satisfied about the rate of services tangibility quality in the Palestine
Polytechnic University, excepted the quality of the university facilities.

2 . Bachelor's students are satisfied about the services reliability in the Palestine Polytechnic
University, except the degree of reliability on the tools performance quality.

3 . Bachelor's students is satisfied about the quality of the responsiveness in the services provided
by the Palestine Polytechnic University rate.

4 . Bachelor's students are satisfied about the quality of all the security and safety services provided
in the Palestine Polytechnic University.

5 . Bachelor's students are satisfied about the quality of empathy services in the Palestine
Polytechnic University, except for the interests of the university.

6 . No statistically significant differences at the level of significance (0<0.05 ) between the average
estimate of students to the elements of the degree of quality of services provided in the Palestine
Polytechnic University due to the variable sex.

7 . There are statistically significant differences at the level of significance (0<0.05) between the
average estimates of the degree students the elements of quality of services provided in the
Palestine Polytechnic University, attributed to the school level.

8 . There are statistically significant differences at the level of significance (a<0.05) between the
average estimates of the degree students the elements of quality of services provided in the
Palestine Polytechnic University due to the variable College.
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