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Culture is an important aspect that can potentially affect success of IT
when "public service reform through E—government"(ChatﬁeId,2009),-d‘efine
that the link between public service reform e-government and actual
government performance that belief magical power of e—government .

On another study 'E—government and organization development "
(Boyle,2004) define e-government .This study present the information
and communication technology development and the important way of
planned ,implemented, evaluated organization level of e—government.
Another study is "the impact of e—government on
organization'(Layne,2001) ,this study define e-government as a stages
can enable people to get the service that start from traditional government

to vertical and horizontal to government evaluation .
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The main study that show the e-government is "evaluating the impact of
e—government on citizens ,cost benefit analysis'(Huang,2010), this study
indicates two studies of e-government first :developing e—government
from the first appearance in interest to more transaction and integrated
approach second: national government start to add technological
superiority.

The another study include the benefit of e—government in another
direction is ‘'assessing the impact of e-government'(Bhatnaga and
others,2010) ,this study clear the benefit of e—government on
development the assessment methodologies that could used in developing
countries to justify investment in e—government as well as establish
performance benchmark ,this study take India as a location ,the result
estimate difference between client rating and manual system .the study
'impact of e—government on management and use of government
information Kenya'(Kamar,2007) also consider the main benefit of e—
government allowing to use information in effective and efficient.

On other study "e—government and organization development“(Boer,2004)

represent the overview of information and communication technology to e-
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government through more detail knowledge ,increase service quality ,that

improve decision making and better communication in organization ,
improve use database in organization. Another study support these
information is "public value and e-government'(Kearns,2001), this study
support word before this of e-government require wide solution ,opening

up of process ,culture change clear responsibilities and good quality

control .
Aig ) AdagSal) (adai cilbgra
The study "organizational culture and e—government

performance’(Kanungo,2011) show the culture as a key challenge to
implement the e-government in public sector .Culture will tend to hinder
systemic and enterprise wide e—-government performance. Another study
that define more barriers to implement the e-government is "breaking
barriers to e—government'(Eynon,2007) explore number of barriers that

represent of leadership, financial, lack of trust ,poor technical design

workplace and organization inflexibility.
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Abstract

rnment increase the

This study aimed 1O find how e—goVve

rvices and the South

performance of the Directorate of Internal Se

Hebron through the following questions:

Q 1: What is the impact of the work environment on the

performance of staff in the Directorate of Interior, south of Hebron?

Q 2: What is the impact of the work environment on the services
provided to the public in the Department of Interior, south of
Hebron?

Q 3: What are the advantages of the current work environment that
affect the performance and services of the Directorate of Interior,

South of Hebron?

Q 4: What is the impact of the performance of staff on the quality of

Services provided to the public?

Q 5: What is the proposed solution to improve performance and

services in the Directorate of Interior, south of Hebron?

Thi . .
his study applied to the Directorate of Interior, south of Hebron in
all i ivisi
its departments and divisions (Department of Administrative and
Financial '
Affairs, Department of Immigration, Civil department,

93




i nt of identities,
Department  of electronic archiving, Departme

Department ~ of births and deaths, and the reception).

qualitative analytical . The research

The study used the approach

team use the interview tool, which include six steps: (introduce the

topic, start the interview, during the interview, exit interview, and

after. the interview), and then began the process of analysis, the

classification of data to the ideas of general questions related to the

study . After that research team represent the data in a table that
show subjects in order to find a relationship between the answers.
Through this study the research team reached to several
conclusions: the problems of the current work environment in the
district have a negative impact on staff performance, and the
services provided to the public, resentment and clear by the staff of
the current work environment, and there is a strong desire by them
to change on the current situation through the proposals they made,
the level of staff performance affects the level of services provided
to the public, the problems of the current work environment more
and more impact on performance and services compared with the

ad
vantages, demonstrated by the study weakness in the use of the

Internet -mai
and e-mail by employees in the Directorate, the study

%94




e service 0 the citizens

id
showed the clarity of procedures to provl

and the lack of guidelines on row. to; get the SerVIEs enough, e-

government is one of the appropriaté solutions to most problems of

the working environment in the Department of

Interior, south of Hebron.

Through the previous results the research team reached to a

number of recommendations, including working to reduce the

problems of the current work environment, to develop the
characteristics of the current work environment in the Department of
Interior south of Hebron, the adoption of self-help efforts by the
staff to develop and facilitate the provision of services to citizens,
efficiency in use of Internet and e-mail to staff to continue with the
entities that deal with the Directorate of Interior south of Hebron, the
provision of Career enough for each district and department, the
work of training courses and workshops for staff related to the
mechanism of the development of their performance, work on 2
manual paper and another Website contains procedures and
requirements for service to the citizens, and provide employe€

ueri ithi '
queries within the Directorate, working to make the necessary

efforts to i
Implement  e-government and published, providing

95




Department of Computer and information systems in directorate to
resolve system problems that occur in the district without having to
wait for the maintenance of the Department of Computer central in

the ministry.
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