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٘ذفج ٘زٖ اٌذساعت اٌٝ اٌخذمك ِٓ ٚالغ اٌخم١١ُ فٟ اٌخذس٠ب ِٓ ٚجٙت ٔظش اٌّٛظف١ٓ فٟ جبِؼت ب١ٌٛخىٕه فٍغط١ٓ ٌٚغب٠بث ٘زٖ 

اٌذساعت حبٕٝ فش٠ك اٌبذث إٌّٙج اٌٛصفٟ ٚحُ اػخّبد الاعخببٔت وأداة ٌجّغ اٌب١بٔبث ٚاٌّؼٍِٛبث اٌلاصِت ٌخذذ٠ذ ٚالغ اٌخم١١ُ فٟ 

ىٕه فٍغط١ٓ ِٓ ٚجٙت ٔظش اٌّٛظف١ٓ. ٌٚمذ حىْٛ ِجخّغ اٌذساعت ِٓ ج١ّغ أػضبء ا١ٌٙئت اٌخذس٠غ١ت اٌخذس٠ب فٟ جبِؼت ب١ٌٛخ

( ػضٛ 111فٟ جبِؼت ب١ٌٛخىٕه فٍغط١ٓ ٚحُ حٛص٠غ الاعخببٔبث ػٍٝ ج١ّغ أفشاد ِجخّغ اٌذساعت ٚػذدُ٘ أثب ػشش ِٚبئت )

%( حُ إخضبػٙب ٌٍخذ١ًٍ الادصبئٟ ببعخخذاَ 49ب١ٔٓ )( ِٕٙب أٞ بٕغبت أسبغ ٚث١٘49ّئت حذس٠ظ حُ اعخشجبع أسبغ ٚحغؼ١ٓ )

 SPSSبشٔبِج 

ٚبؼذ حذ١ًٍ اٌب١بٔبث اٌلاصِت أظٙشث ٔخبئج اٌذساعت أْ ِغخ٠ٛبث حم١١ُ اٌخذس٠ب اٌّغخخذِت فٟ جبِؼت ب١ٌٛخىٕه فٍغط١ٓ وبٔج 

ِخٛعطت ِٓ د١ث ِظب٘ش سد فؼً اٌّخذسب١ٓ ِظب٘ش حم١١ُ اٌخؼٍُ ِظب٘ش حم١١ُ اٌغٍٛن ِظب٘ش حم١١ُ إٌخبئج ٌٍّخذسب١ٓ حجبٖ بذسجت 

 فٟ جبِؼت ب١ٌٛخىٕه فٍغط١ٓ.اٌبشٔبِج اٌخذس٠بٟ اٌّغخخذَ 

ٚأظٙشث إٌخبئج بّب ٠خؼٍك بّجبلاث حم١١ُ اٌخذس٠ب فٟ جبِؼت ب١ٌٛخىٕه فٍغط١ٓ ٚاٌخٟ وبٔج بذسجت وب١شة فٟ ِجبي حم١١ُ 

اٌخذس٠ب ببٌٕغبت ٌخم١١ُ اٌّذسب١ٓ ِٓ ٚجٙت ٔظش اٌّٛظف١ٓ ٚفٟ حم١١ُ اٌّخذسب١ٓ ٚحم١١ُ اٌخذس٠ب اٌّخؼٍمت بأعب١ٌب اٌخذس٠ب ٚوبٔج 

 سجت ِخٛعطت فٟ ِجبي حم١١ُ اٌخذس٠ب اٌّخؼٍمت بّذٜ ِلاءِت ظشٚف ٚاٌب١ئت اٌخذس٠ب١تبذ

وّب أظٙشث إٌخبئج حغ١شا ف١ّب ٠خؼٍك بّذٜ ا٘خّبَ إداسة جبِؼت ب١ٌٛخى١ٕه فٍغط١ٓ بؼ١ٍّت اٌخم١١ُ فٟ اٌخذس٠ب ٚاٌخٟ وبٔج بذسجت 

ُ ٚرٌه لأْ إداسة اٌجبِؼت حٛفش وبدساً ِؤ٘لًا ٌخذس٠ب اٌؼب١ٍِٓ ِخٛعطت ثُ ادخٍج اٌّشحبت الأٌٚٝ فٟ ِذٜ ا٘خّبَ اٌجبِؼت ببٌخم١١

 ف١ٙب حلا٘ب الخٕبع ِٓ لبً إداسة جبِؼت ب١ٌٛخى١ٕه فٍغط١ٓ بخم١١ُ اٌؼ١ٍّت اٌخذس٠ب١ت

ٚأ٠ضبً أظٙشث إٌخبئج ف١ّب ٠خؼٍك ببٌّؼٛلبث اٌخٝ حٛاجٗ ػ١ٍّت اٌخم١١ُ فٟ جبِؼت ب١ٌٛخى١ٕه فٍغط١ٓ ٚاٌخٟ وبٔج بذسجت ِخٛعطت 

فىبْ ِٓ أُ٘ اٌّؼٛلبث: ػذَ حٛفش ِؼب١٠ش ٚػٕبصش دل١مت ٠ّىٓ ِٓ خلاٌٙب ل١بط ٔخبئج حم١١ُ اٌخذس٠ب ٚاٌذىُ ػ١ٍٗ ببٌٕجبح أٚ 

ت ٠شٜ فش٠ك بض٠بدة الإ٘خّبَ بخم١١ُ سدة إٌخبئج اٌغببم اٌفشً ثُ حلا٘ب صؼٛبت ل١بط آثبس ٚٔخبئج اٌخذس٠ب بؼ١ذة اٌّذٜ فٟ ضٛء

ِٓ خلاي ِؼشفت شؼٛس اٌّخذسب١ٓ دٛي اٌخذس٠ب ٚاٌؼًّ ػٍٝ حذذ٠ذ اٌّغؤ١ٌٚت ٌىً شخص ٚاٌّمبسٔت لبً ٚبؼذ اٌؼ١ٍّت فؼً 

ّبي اٌخ٠ٕٛغ فٟ طشق اٌخذس٠ب ٌّب ٌٗ دٚس ُِٙ فٟ حٛض١خ اٌّبدة اٌخذس٠ب١ت اٌخذس٠ب١ت ِٓ أجً ِشاػبة ػبًِ اٌٛلج ٚػذَ ٘ذس اٌ

ٚحٛص١ً اٌّؼٍِٛبث احببع ع١بعت حشجؼ١ت ٚٚضغ ٔظبَ دٛافض ِبٕٝ ػٍٝ ٔخبئج اٌخذس٠ب ٔشش اٌٛػٟ اٌخذس٠بٟ ب١ٓ ِٛظفٟ 

وٕظبَ لأخز اٌّؼٍِٛبث  اٌجبِؼت ٚرٌه بجؼً ع١بعبث اٌخذس٠ب ٚاضذت أِبَ ج١ّغ ِغخ٠ٛبث الادسا٠ت إٔشبء لبػذة ب١بٔبث

 ٚاٌخمبس٠ش.



The aim of this thesis is to investigate and identify the present status of training evaluation from 

the perspective of the employees of Palestine Polytechinc  University For this study purposes, 

the research team has adopted the descriptive-analytical method. 

In the first part, a questionnaire was distributed on the employees of the PPU of 112 which 

forms the population of the study. 96 forms were gained back with a percentage of 84%. Then, 

the results were analyzed using SPSS program. 

The results show that the levels of evaluating training at the PPU were intermediate with regard 

to trainees reactions, evaluation of learning, evaluation of behavior and results of trainees 

towards training course at PPU. 

The results showed, within the areas of training evaluation in Palestine Polytechinc  University, 

which was large in the filed of training evaluation for the evaluation of trainers from  staff point 

of view, and in the assessment of trainees and training on the methods of training evaluation, 

and was modern in the filed of training evaluation concerning the adequacy of the training 

environment conditions. 

With regard to the Palestine Polytechinc  University management care to the evaluation process 

in training, the results were modern. It was ranked first in the interest of the university 

assessment that the university administration provide to qualified staff to train their employees, 

Next, that there is a conviction by the Palestine Polytechinc  University of Palestine 

Management assessment of the training process. 

As for the obstacles facing the evaluation of training, the results were modern. The first place 

obstacles was the absence of accurate criteria through which the outcomes of training could be 

measured. The second one was the difficulty of measuring the effects of long term training. 

 


