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Abstract

o tinian Cellular Communicatigp,
ing mix in the Pales s
how the marketing

; i istos :
The aim of this sty ustomer satisfaction in the city of Hebron on thg

of C
any - Jawwal - and the degree >
y has adopted the descriptive a
ple and formed a questionnaire that includeq

Comp nalytical method in achieving jts

marketing mix. This stud

sam
goals. The researchers selected a random

i . The questionnaj
(60) iters to gather preliminary information from the subjects of the study questonialE
e

has been distributed, collected, and analyzed using (8PSS) program. The study IfEEEs

sponses of (413) client agent of The Palestinian Cellular Communications Company -
re

Jawwal -.

The study reached to two main findings. First, customers were highly satisfied with the
elements of marketing mixture (service, pricing, promotion, distribution, physical environment,
the efficiency of workers, operational efficiency, productivity and quality). Second, the
presence of demographics (age, sex, marital status, type of subscription, and the duration of
subscription) affects the degree of customer satisfaction in the city of Hebron for the
marketing mixture in the branches of the company.

It is recommended that the Palestinian Cellular Communications Company - Jawwal - would
provide and develop the quality of its services for all levels of society in a way to attract the
largest number of customers and to increase their market shares in the city of Hebron. It is
also recommended that the Palestinian Cellular Communications Company - Jawwal - would
study the needs of its customers routinely as to fulfill the needs of all levels of society. The

researchers recommended that the Palestinian Cellular Communications Company - Jawwal-

Hebron in accordance to économic changes, and competition in the society, and that the

Palestinian Cellular Communications Company - Jawwal — would improve both, the system

respondi i ;
ponding to customers, especially with regard to complaints and suggestions, and the
maintenan
ce department. The researchers also récommended that graduate students and

researchers
would conduct a research concerned with any part of the marketing mixture in

the Palestinian Cellular Communications Company - Jaw ,
- wa

. - Or in any other sectors or
companies.
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