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ABSTRACT 

:. identify the degree of job satisfaction among faculp The study aimed to I en I y . . y 

1 t. Polytechnic University, as well as to determine the members at the Pa es me 
. bl of gender, age, marital status, years of experience impact of the varia, (es ' b . . . • • ' 

. alification, experience, specialization, to achieve this, the study educational qualification, 

d t d On a sample of (52) members of faculty members a was con uc e ' 
· · consisting of satisfaction (54) paragraph And distributed to (5) questionnaire 

areas which are: the nature of work, working conditions, incentives and 

promotions systems, and the relationship with the officials, and the relationship 

with colleagues. 

The study reached a number of conclusions, including: the majority of teachers 

in the Palestine Polytechnic University have satisfaction about the nature of the 

work that they do, where the rate was (76.7%), in addition most of Palestine 

Polytechnic University staff have a problem with working conditions where we 

see that about (50%), of the study sample believes that privacy and 

confidentiality are not available to employees in addition to dissatisfaction with 

the office space and the availability and ventilation, heating and availability of 

office tools needed, except provide lighting within the university who sees that 

(75%) of the sample find it good, showing that the majority of Palestine 

Polytechnic University officials do not believe that the incentive system good 
for them where the stud fi d h · h d 

y oun t at about (28.5%) of respondents said they a 
a problem in the syst 3f · · • b t 

em o1 incentives in addition to the presence of avou 
(35%) of respondents were neutral on the incentives. 

Based on the results of he 
t e study the research team has recommended the 

following: amendment to th b 
e onus system and incentives to suit with the effort 

by the staff and attention to i · f 
h mprovmg the salaries to increase the efficiency 0 t e staff, and the need to ad . 

ds Opt a clear incentive system, and follow-up th© nee s of staff, promotion and . ' t 
colleges. cooperation interdependence between differer 


