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-~ ~ ~~I ~\ c) wl_# ~y fi=i ':/ ~ ~~ ¥La ~\~ ~\~\ &fa ~_y, 
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u# a! els sy c@till c.sys 5yll ,9 JS 4 sill as l as sly# els 

~ I\ J .. .. wlWI ~ ~ ~ .~<\ ) ~ii-a 
0

(750) ,u)_p. t1P I.?~\ Jl..?-11 
i.s-, ~ ~ . .. . \.. .. ..r- 

~ c;)_yJI 0_)]\ ~\~ ~le.Lai (6 ~J 4) JI~ oft ~.J -~~I ~ u.o c:;_;i)l J=.b 4-;)J 

,~Ji.a 0(1150) o)..?- 4.J~ Jjl...i ~j 0_j]I A..huilY. ~ ) ~ .:il_;.JI ~~\ ~ 

~ ~ .:ij\_,jll 0.l.>.l ~ .:i✓.JI ) ~WI ~ ~j ~\ ~~ ~ ~~ ,c.,_foi ~ ~ ~\ 

el3) All3y @ alas? &Ail ehiii y zhsil ±sws hf3 4i JSy &hill es±lty Tl 

~ .J~YI ~_;_, thill ~ A.bi.->° ~~ ~ ~Y.J -~.J ~I u.o ~ ~WI 

.(2007,4.;µI ~YI) ~1+111 0_,lll_, ~~I ~I ~jl..bcj ~ U.O-' ~b w¥'-4 ~IY. 

, , 
. j LJ o..l!!o.. \.j .< - ~.ll\ .. :. , .. · :II .. ·1 • ,11 ·.n • 
'-r?"" .. ~ _,-- • Y.-l'Y ~ ·~J'"' .i..su...Qt~ ~.;w c.,_fol w~I~\ .:i~\ ~ tlhill 

.e'ls Sty @692S 5_52eYl5 3eli.all5 Rlall cs/±a al 
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» 5l lE@ A±y\al @sisal 255 ) s3$1 ill A9ll Js-9YI C» <al ii: 

1..5.ft~I J~~\ ~ yl9:j Jgi_, o_.99 _;si ~~4 .J~'i\J ,(_).,..Qi (Ji ;; 0J9 ~ w~\ 

.(World Gold Council,2011) 

:J~ .2 

.(World Gold Council,2011) ~\ w~..9 f' • ;.-,,l\ .J\:ll ~l__,.J ~- ~ 

:til.bl\ ~_; . 3 

·saicl 

·'-#:JWI ~)lhl\ u.ci fol o~~ wl_,1.J f"JSjJ ~'+JI ui,JJ e,bi ~ ~~I ~Lid\• 
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c)c. ~UI ~~I .JY:C \.bl~ (24).J~I ~J ,.b1~4 ~~I ~lli 4.J~ c,yil1i 

-u!J I~ ,wl_y\~) ~ ~ ~ t~ ~l i~ (j_fa .ui ')I) u~ c_y:.-.,iJ .\l4 u.a ~)\ 

~1y;i ~ .J~I ~ ) y) w1~ _µ1 ~ I~ -u_,i o~'yjl <.S.?-1 0~~ C"' ~ 

~ c)c. .J~IJ uJ)I J~ oi• a1ll .J..?.iJ 'rJc· a,\1 'l"'l_y.J4 uJ)I '.J~I :wl~~I ~ 

~ ~.J ~I yi-,.JI ~~ c.s_p-1 A.Al.A ~l__,c ~~ uS!J ,~I ~ o~__?._,.JI ~~I 

:440il) cot_aAll 7}gli) clyla) 2.1.7.2 

(1"'1998) W (5) ~.) u.J-lWI c)c. ~~ ~\:ti\ lliJ ~~I wlc ~ ~_J,lWI wl_J~I ufo 
·,l: S cA5lg1a53 
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-~~I ~ 0-a ~~I c} iy_.►. (916)y\.i:JI \.bl.]# (22)->'-:!c • 

-~~\ ~ 0-a wl~I i) iy_.►. (875 )y\.i:JI \.bl.]# ( 21) ->'-:!c • 

·.11 • ~\ , .J iy_.►. (750)y\.i:JI \.bl.]# (18)->'-:!c • ·a2) Clo 8 5 5 

-~~\ ~ 0-a ul\7I c} \y__►. (583.33)y\.i:JI \.bl.]# (14)->'-:!c • 

-~~I u~ 0A ul\71 c} r,..►. (500)y\.i:J\ \.bl.)# (12)->'-:!c • 

-~~\ u~ 0A ul\7I c} \y_.►. ( 375 )y1wll u\bl_J# (9)->'-:!c • 

, 

,l <ally)l -ss!Ar +Cyhalf + Rag! Rel±call clell-ill Cs <tUaill is yfey3 

Jl_p. ?(2008_2007) f\.c ~\ c} ~j.J ,~~\ l.).Q Ub (62.2) c)l_p. r- (2006-2000) 
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(600-500) 0:H JcLli.JI ~ ~.., Si~ •~IA (54).., ~_)~ ~ (77) ~\ ~ ~~ 

u.a ~ wUSLa_, w\.litA ~ '?~ (10) Jc~I o~ 0:H 0-4.J 'r.uiyJI ~ ~ J,a\c 

.}-J..,~ u~ ~ .J'l..,~ (~ 100) 

(2006-2000) 0:H La opl _; ~I .} A..u.lA.11 w~I 0-4 ~I ~ ~\£_, 

(%60) JI~ ( 2008-2007) 0:H la ojisll ~ 1s>· a' ~\£_, ,\.lb (25) '?i (%40) JI~ 
.(2010,~~I ~W) 

? 

-~ (40) 

wylT c.,s _, ~ r~ ~I ~ _,11 w~I _, w~j.JI _, wl) j_,11 0-4 ~~I ~b ~ 

i {l ll kl5 &3 21% Cail delta ssls ,ll cogs Cs9 Ries lo 
.llA) @Ails% @sli.as 5yl41 @i 9 @&ill ala all halill al»syl5 sCyhali 
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~ 

.l9_j ~Iii\ 0:l~I o)j_, & ~I_, (r1998)W (5) ~.) u~WI ~~ ~jLlijj ~ 
? 

cs Ails! 53ldl slls» as] A±y±all yf"5s ·,ihyll ab.a@Wl 5ylj5) l>· 'i so 
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- 
. ~1__, ("Ip c)-a Jg\ 0fo ~I ~I ~ l...ili (250) • 

0.:il-JI ~lyi.., e:4.:i oyl.:i (.;Jl o~I ~~I ul_yi~I ulli (2-l)Jbll J__,~I ~.J:! 

: ~ iJ c'ill 

(2-1) JJ~I 

.:i i.:-111 w.il.LJI ~IJ-GJ ~.i o.;Jl.i L$.ll o~I ~111 ul~~I uw 

s=l s il < ill y 4-illl l 4-illl 

w~fakll ~ 1..9 
r.~~l_,.l u,&l .. u + ~lj_) 

. c:! .J ~ 1":!.J'+- 
"i..l_J_,,.....J 

oJy,JI 41.c w'i~ ~e-.lS.c-+Ji4llc.J,r, shalt,ls di-» y:...., .J..,t.....i 

~Wli 0..,L, cit yS sell ~ jl-' ..>! + .l9.c- sf» + -;d,.., 

:--cl @sll Jo !....&. Jh + !....&. -1.=-. r,.ili,, ~ . . ~ 

(S) .J_,t.....i + ~J J:!l . . '-1.. (<als+Rs) yis .) tfa ~.). 
~fa..,r.~/":!.J~ 7,J1..;,......, + ¼.l.i -'.J ~..,i 

~fa.., 'i,~ .J..,t.....i u)L.. ~ 1":!.J'+- ~ 

5ass yd clyt ,ilss ~4J .J..,t.....1 + (jJ~ ~ J..,.i;..... .J..,t.....1 

t)J J_Jj J)L. .l.Jj 

e-·<-'•cfa e-·<-'·cfa e-·<-'·cfa ("•<-'·U'"" e-· <-'·U'"" 
/y,Jl(0.60 J.D) /y,J.l(0.215 J .D) e-1.»ll (0.127 J.D e-l✓.,..11( 0.081 J.D) /;,;Jl(0.058 J.D) 

':?.:i~;/1 t lbil\ I~ J.cc ~ ~\ ~ ~~ 0 _ L.:. ~\ • 1 11 • • .. ., ~ .. l.).'.lUL.oUl -.,,'Jk,uls .:ik.:i\ ~ti ul 
.eds 
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AJL.a ~.J ,tlbill I~ .J# ~ ~I_, ,4,l.a ~~I ~~.J ,~I ~ J.J~ 

<ail) \@le 2AT3 le W ls s l! » @@ ,las c(els\cl) ,t5ll c,sill al_y5al 

-~.J.:ill ~_;\.-JI_, ~).:JI ~~I ~ ~_;~I Y.C ~).:JI 
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j#J\ ~b-4 ~~.J oJ~ ~~ 2.1.9.3 

~I ~ 4-u\j wWI.S..ali ,( 1953)~ J#.-11 ~6..a ~W-IA.J 0.J~ ~..P o__»ui-a wl~ 
~ .. ~ ,. f' 

~ w~ts..aj i.;j .J#. IJ.J~ Cy.A ~-.1.~ ~.J ~ ~ oJ99 i.:.il~J ~ ~ c) ~J 

Cs ca+ell sLll 3ll l» se C» Cilse cc,sill lg! hos gill 3ill yl..DJ ls 

.3si) ls al e J»YI ls) >e! @illy cits@ ¢,,51ills .ha 5Eal lS.all ss­ 
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Jp-1 \ W~ ~~.J oJ~ ~.):, 2.1.9.3 

A»,»l 3% 6l3 clit<a» (1953)± Jlsl @Ails» 7slic as 5yls') 7is 5y++s '€; 
_JlA~ ~ •• r' ~ 

~ c.:.i~~J IJ~ Y.fi. tJ.J\.:;J Cy.A ~~ ~.J ~~ o.fa .:.il~J u.a ~ 01 ~J 

u.a ~ 4-WI ~~\ wl~~I u.a ~ ,~~I ~ ~.J ~I ~ysll .Jb)IJ \p 

.38ill ls al e B»YI Us=c! 3 cs\Si c,ills ha 5ill sal ss­ 
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., • !I\ • 'JI . bi tUJJ ~ ~\.:.. ,<....lAi.:ill 
c) 4-,j ~ ~UI ~ ~ ,(~)0~ ~ ~ .J '..>.P'- .J 1... • . 

.(2009.345' 5. y») <Sll 

<fa~'/. Ip ,:;p.'JI 4-,j}JI ~ ~'JI ~~I tJU:l ~I ~~\ i~ :~ ~:tl\.2 

~m_., ,~~\ .u4JI c) ~I~~\ ~ fol..9 ,~'JI ~~\ ~~ yj\..;. c)j 0
~ 

'/...9 ~~~~:ill i~ ~~ :;.J~ ~.J w1fii,ll ~ ~-~I w'l.~I u'l 

c,8ill » 535as% AS 2lyl cl_yl case eh Cs .Aul aic haY) c,sl Coe aw 

.. 
~ ~ yAl~I wU~ _.,i yA1~4 ~ <Y6,_j ~ -~..9)\ ~~\ :~..9)\. ~=,J\.3 

~ ~ '(l..9jll ~ ~ yA1:ill Ji~ ~ J~I c)c <Yllll..9 ~\_,.JI ~~ ~ ~~\ 

.(2010,~~1) w~L.u\tl ~ ~ c:l..9jll t~ 

)..lf ... J r) fi-1 ~)WI J '/.j ,~::i ~ Lo J$. ~ u4 :;,ljt...J\ ~µ\ ei=- .J.J :u\j\~\.4 

- - Laa.a5 Jels !yle! 5S\ ge± 6±l5all cl el w des # c!sl d±cl @sill clal e 

~~.l=JI w\~~4 ~ ~I wl.J~'/.1 ,_ c .=:<. • ·w :,1 J' .~, ·1 •1 . •1 cs- ~.J (jl .y ~- ~ ' ~ ~.) ..9 
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: J;b itl ~ _;all\ )~)>\ 2. 1 .11 

lasiol» A3las? Zagl IL . ~~I Jc~ tt.bi u,i.)~ ,=-,.,. 1-01
1 

I~ 
r' . ~ .J .J ~.J . 

~ oy_;.JI J,aly.11 (PESTEL) ~~_JA-i c.Y.J~ ~ ( five forces3 PESTE)~~~ 

.~ tt.bi ¼~~ c.S~ (five forces) ~~.JAl ~~ 4. 

PESTEL analysis 2.1.11.1 

{a.4 ti sl zle' ls c9la\»syl» Ali6,l/ 9ly9ill 3s"y zasil Is >f2 

(2-2) Js.all 
PESTEL FRAMEWORK 

4,, - o 1t1ca - 

(Johnson,scholes,Whitlington,2008) 

u\....a\ .. 1.ui : Ji.a ~~;/\ ' ~ .<- I ~ c.r 4..-0~\ ~~ c.Sfo.,w ~ ~3 ~~I ~lyJI 

.9yli) cslss @gll, L Jf .5.y.s ] ±, 
~. .J u--.i U¾' ..'9 '½J.' ~I 

-1 
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Macro-) '\,oL...,:;,,"l'\ t,JS!I ;J'J1ll J..i_,.JI ~ ;;J:i..lJI., .. ,~>'I J..l_,,JI -2 

y s, .;11 J..I _,.JI u,, t,, _;;c., ,p~>'I _,.;11., ,,.,;WI '4-.l : S,. ,( environment 

-~ w)_fol ~WI ~i'J'.J w\5.y:;ill ~ ~ 

el gs 5±4.l/ A6\5/ ,still9 3il_y5 34l) cal_ill lasts Aetais.YI lll =3 

r'~ ~yiJS ~ y.f.i _;ill J,olyJI U-4 \A_?J ~I ~.J .J'-4c~I ~j_iJ :Ji.a 

wl)_) ~ ~ JtJ4.J ~\A__BC_J A..cl.)jll.-9 ,~~I ti.bi ~i w\.c\.bil\ 04 

~~ ~ Y~.J ~ ,~\ uc- 1.....99_jjl\ cfa ) Ji~~\ ) ~fl4 w\5.y.::JI 

. ;;,s y.::JI w~ 

\sf3 l) l5is lei Cl_y"ills Ry ytll coli ll Cai5s R2 yill Jal all -6 

.(Johnson,scholes,Whittington,2008) ~\.J ~\ ~l_,s.-9 ,sn6,,.,J\ 
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:( 5 forces) analysis 2.1.11.2 

(2-3)JS.Jill 
5 forces framework 

[ Potential 
[ entrants 

Thre:~-oT- 
entry 

mg» = ­ =--J:P~~ Bargaining --- .__ Bargaining power 
povver 

t Threat of substitutes 

Suppliers 

( Johnson ,scholes,Whittington ,2008) 

s) e J=\ill DE =115 &st±cal s sill 5.s y <d;%% ;5 forces 

:l5 ails <Cs <ha@ Ryle ss sill 

.U'G.JI 
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~I ~ ~fi ~ ~I _;b~\3 ~)_,-Jl .};!#JI ~I d :~bl)\ u41b1JI • 

! s ,AA Els 3XS f23tl Ji @ls iAsli.all g) J=ill s Re5l l 
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, ,1 . .,. •·'\ •.< -· -~ <- 'I wL...iWI • 
o~~I wl.J:u.JI J..?~ ~ ~fi=JI wl...i~ ~ u ~ · .,. ~ .,. 

.WWI w~ U)_)ji ~I ~WI wl~l_»j J)G. 0.a ~~\ ~j 

ob•11ii ~~\ ~ ~WI w~I °0J :c-1JJJI wl~ ~j J~_,ll ~ 
0
.J.illl • 

J~I w:ilts:i ~ ~ ~~\ J~ ~ ~1)1 wl..ab1JI r-W ~1.-,c Jh 

.tgd Ji CW a=li,all 

.A,l3, 
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(Six force)L.iJU o_,i.l\ 2.1.11.3 

JLAC.)11 uc 11lnsead knowledge11<.JA _,,::i ... ~31.-: fo.-i .J Y.J.J-: .Jy.,i9.J~\ ~ ~~ ~~ 

Ali s (5 Forces) z±;il «s1 @sbi » "Harvard Business school",· / 5/ 

, , 
Os? ! sfsls 3l e cs cg; ) Sy lai ass ells Cs " 'es ·a@lsl 

. (Michael Porter ,2008) y-·li 

34 



: (Porter 5 forces) .J (PESTEL) i,r-j_,...i ~ ~I 2.1.11.4 

J.l .,c c) fa. ,; lj (P ESTEL) -! _)x. ( 5 forces) ;:,\, Jw; clr.'":, .,..ill 0# -.£)WI 

45:_y.t ~ :if,J:ll J,.il_y-31 ..>Jjb 0~ ~ ~ ,(5 forces) ~ _fa <.::.>~ (PESTEL) 

ti.bl <,H:,t,.. <S.,,, ,)c ,.s,J4 ~I J.l_,.JI ,.,Jc ftY (5 forces) ,fa~ ti.bl) :..i;... 

(PESTEL) UC- ~llll AJ111Ji)I J,.ily.31 r-1~1 ~ ~~'i4 ~~ rfo.J <U:H::i~ r~ ) ~ 

,a33' el5'il + a! @hi sl Rs sl Reil zleil Rell olr) es 

~)4 ~I ~ ~I uk.lbsll.J u\....i....i_;.JI o~b ~ (5 forces) .J (PESTEL) 

key ) <.41) Ul3l 2ls cli; 5Si ails ,ls" ! @al9 DX= » &Uail ii.all 

Ua:b..JI ~I (Scenarios) u~.J:l.J~I ~~ r~I ~ I.A~Li:3 ~tJ4.J (drivers 

. ( Johnson ,scholes, Whittington, 2008) <.::.> .J~I 
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.Ac\±al l <hi A459 

j_,ii e::).=i- Wl_,ll wL::il.J~ ~ c..,_y.i3 ~\y ~ J~ ~j)UI .b3y:;J\ _)_jJ ~ 

-~ly.-i)'I ~YI o~ ~Wl3 83 C ~\.l.o Ji.a 4JiJb .. ,'9\\ ~_,ll ~I 
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.'s3ca9l 951ll # sys93 &Slll s ill Ji»'. ?lull -us Ce @) are ·2 
2002 
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, 
1 

f th Occupation: Gold Wedding Jewelry in the 
1. Elena N. Hogan. 'Jewe so e 

West Bank". 2010 

~4 u_,.J...i.JIJ , ~ ~I f'\~ 'i ~ u:ill .:i _,x:JI J ~ 4 'i I .J_,}'l I ~I .J~\ 0
~ J _,l..m 

~yJI ~ LJ-'l ~~\ ~I.A i~ A;i;b uliill .)JJJ~I ~ e:l_,jll .JY'~ -uy,~ ~_;ajl 

~:ill ul ~ ~ -~)I ul.fol ,lgC. ~ .:ii_, 'e:1..,jll ,:,;c, ~ ~ y. e:l..,jll ~\.:.. ~ 

~ oiyJI <\A~ ~ LJ-'IJ ~..,yJ ~.., La~ ~P w. 0-o i-¥ o~ O.JJ.:i ~ ~ 

2. Caroline Axen Wrigfors and Karin Eliasson." strategic management a 

combination of internal & external perspective". 2008 

kess » »» »> ue kf#his 74e,@l±8l slyyl -# as <ass# ls ssbr : a-liill 

.&ls Alls zbhailli cs@ lsla @iJ ells @e Lall Ads/all L J ... .) J .. ~ 

fill ;56 e46 3 .: g] ls . . u .. .. ~ t.r w J:l.J~I 0-o ~ ~ ~~ 0\:i::..4ll ~ .J:l : ~~jil\ 
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Lg z._ f3,y, 1-3 .3,, %lull el_' 3y9 --a A 3 @las all @ll , •t U::i.!1.1 ~.:i~ ('.:is;. j ~.:i~ ~ o_y.r- ..,- , ~ .. r '-i? · ~ ~- 
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~l!UI J- ,oil\ 

..... u, Lai» ica s aill ls dsli 
\651 Al_all 5y# le: e5 CW cksleyl3 ®»' 
ui, I y,,.) ,:i....l .J.lll obi ,:i....i yll ~,t..l .J.lll ~ ,t..l yll ~ ~-' :i...,\ .J.lll ,:,. 

• ~L..a::.. )' I ~I 3 ~I .J~I 

sill3 &alall s's sly (Descriptive) ,is! se'l <eyl sy# '5"u 

w~l:w...il ~j Jy.a)l w-+,i 4.,j\ lAS l¥j ~..9 4.i..AY. ~..9 c91_,11 ~\.Jj ~ ~ 

~ 
.(st% 40) o> 

:twi\J~ ~ 3.3 

~ y~ ~L.i:hl ~ ~.., wu~I ~ ~ ~l~I tu,J\ u _, I .:. I\ •• • ... I - .. -~ ~ ~.JSr~ 

r'\.1;,,j ~(Population: 40) _, ( Confidence Interval.· 5) a ( 
.J Confidence Level:95%) 
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~ ¼l! <I' J :ulp..,,1 (3 6) 1.#i ,)I, ,t_. (36) ;\.J;,JI ~ &,J (The Survey System)
1 

:~I.J.lll ~ ul~ (3-1) JtJI 

.. .. .. 
A 3±l) A.yacal) JJ.IJI 

cl_yi.ial) 
oWI y.r- 

17% 6 
J§L9 wl_,iui5 

33% 12 
4..i,.., 11 6 

28% 10 
4..i,..,17 12 

22% 8 foL9 4..i,..,18 

~_}JI ~ ~_,1WI ~\ 

78% 28 A39i A< 

8% 

7 _" 

3 

14% 5 

L>-4~ ~ y:;i 

~~~t........~y:;i 

0% 0 ~~ ~I....... ~y:;i 

17% 

,Al) dye=l Re9 
6 

33% 

A..4WI ;i..J__,1tll c.:u~ 

12 

19% 7 

A2ls A) ,l' 

28% 10 
es1­ 

3% 1 
(,,,"'-°4- 

le coll a 

19% 
<ell jli±I 

7 
.), y./-ul 

64% 23 
.lll_,11~ 

11% 4 
»as.t ¢_) 

6% 2 
~~WI ~\_,,JI 

c.tl:i...il.J~ J4,..o 

78% 
'>! AS lSte col+ii,ll 55 

28 

3% 1 
{:yll Ai.-lh 

14% 4 
5j% bi 

5% 3 
1948~ Jbli.o 

±hl# z3ls 

(3-1) ,J.; J_,9~ 
l 6ya)) Ala) gila 

·CAe x2,_] ? - c:-"':- ....._.I.J.l!I ~ r > 40sf ls ~Lu Ll:;.; . - r' .JA .(The survey system) 1 
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. .. . · ll~'il ~ :~l.ia\ ~ • 
cola slaall gs lyes &lg-l ell5s ccalhl @as cs? 5 

.. -~ I\ ~ I J Las:. ~~)I .Y.fa _fJ J ~ 0-a 
~ ~ ~JI O' .~.JI ~\.i.JI ~ ~.? 

.2 3-· d= 4ill is¥ s5±#ball clue 

~J ,¼L.JI wluil.J~IJ t~_,.JI ,~ ~ o.:i)__,ll ~\_;.JI ~ :':?~\!i ~ • 

- .~UI ~liiJ ~I 0.:ik..JI ~I.JAJ &aJ o.)b w~~l 

tilu.ui'il . \C .. ~ ,~) u_µI ~ ~~~,.)~\obi J~ 0-a ~I ~ . . ~--- ~ "- 

~ ~IJ ,wl_foll ~ J_,:. w~I u,a i.:i.:ic IJ~ LB~IJ 'Ll¾o<,.. ol1 u-o ~~ ~ 

~ ii.J.:ili ti\.;wi'il ~i ui ~ ,Jb.il ~ ~I.J~\ r,\.{\ rl~j ~ .J'-:uc-'11 ~ ~hi 

¼,JI J\_jl ~ ~ w~lio '"-1.»JJ ~I.J~I ~ ~ ~~'11 ~ ~jfa. ~I.J~I 

J\_jl y~I ~\ F-1 ~ , .. ,,o<, .. ,I 0i ~J ,wU~')/1 ~ ~J ~\rl L»°~ ~jll 

~I ~.) r-li ~ F-1 ~J c!J_;JI ~ '"-1.»J u-a ~I.J~I J:!.) ~bJ ,~ ~I 

.All z Jag4 {ilia/ cal.al <94ls till gl] le5lls st.as)yl Jul»sly 
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(3-2) f!.; JJ~ 

4 

3 

2 
1 

.(Excel) 

out sill (3=3) J5+eJ le el# clsls3yls &loll la.a sill z!+ia 4 ai3 

(3-3) uds+ 
ylas l) calls 5'isl) gillie 

~ o\,;.:il 2.50- 1 
3.50- 2.51 
5-3.51 
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-WI_, J.!WI ½"-' .) y>;J\ ~W... t lb, ~ W yull _)I :;...1 _).>ll ,:,. W~ 

.;;...\ yll iJ;.. ':/ Sl;b.:, _, W, __;c J..,ill I:,. J_,tr,,__, , ~ Ll\.JI yb..-o1 J;l 4-;. _, LJA -G\J.>,u _, 

(4-1) ,JJ JJ~ 
<) ell:wl 1:a. __p.i ~lll ~~ 1.:1b.w=i ~44,~ ~Jl;ia-JI ul_;.:i...a'.ll..9 ¼l.w.,JI ~~.Jl,JI 

ii 4499 @ 45ls.79 4a@lg JlSJ) Ag4a , r® , 

4..J.>.ll 
ulJ-=1-!°"ll .b....µ1 

a±a.ll .):!i:W\ 
!.P..J4-ll --es .l) 

~_),A 

( t lb.ill ~ ) t \bsll ¼~~ 4..ui\ .J.3 
1.02378 4.0277 36 4 I it i. II 

~_),A 1.55723 3.8055 36 
~_),A 1.04134 

~J .J_,__.._JI o ~ 
3.6222 36 <i,-...JI ~J J__,____:...L...ll J--.jl~ 

~_),A 1.24408 3.5333 36 0---:! .J l 
~ ll55 s 

4.h...,- 1.47525 
I a 

_,.. 2.3611 36 
~_),A 1.18132 3.9666 36 

J sh y I 

4.h..., - 1.48851 
A\5ll _,.. 2.8704 36 

, 

½-lA .lll Jc. Ll..a.l oJ..iWI u 4:!,.11 

.. 

47 

d 



4.JJ~b. 1- ,. , I le I' . GJ .... (2.36) ~Li::. .b~ 4' ;,,o.;, ioU ~_) ~fa Jjl~ 
... . l.s- YJ:! u,o ¥ ... .fal - 

~~~ f~ ~~ _;JI (.j.4\yJI <}4 ~~ ~~.J yl~ ~ tlbsll J ~j ~~ ~ ~)y_.9 tlbill 

«s±lass Us » llsl Ao s 8ill Usha zbhai a@ls! sl 3y@ {al> Cs3 ·&laill 

(9338\ 5# sell 55 @@ls,ll) <Us@ll i »lie yd Jell l @fl ?s+ c?s 

· ,... J · .ll wlb. · ti.bill "· I ·" : \tJ\.J I =·b .~<\ 4..i\h.\l I I -- I\ • .~c::j U:l~ y:,.. • . ~ L) ~ I.,? • .J _):!-l ..r- .J . . u.o _y-a (...)-Q ..r- ~ 

(Fathoming Porter's five forces model in the internet era) J\.i.JI ~ .fi~ loS ~~.J ,~4 
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\ 

rA .. ~J LJ"I E. - - 
cils YD Jl.,WI 

la g'Eal) 5 i4Al0 
eu) sell c,r-l...All 

- _,...JI J · .ll t.J ~ o ~\ - - 
:\...iiy 0.40138 o..w.i J-91 _) 4.8055 .c., ~ <..r' . . .),!Al 

:\...iiy 1.02635 • ..w.i J-91 .,1 3.8888 . J.,....11 J..?.ll J.ilc ~ y __,lh..JI JWI <Y'i J ~ 

:\...iiy 1.32017 •..w.i J-91 __,i 3.8333 s» J=al 5st Jell clsal ls asill cl_yall US.r 
:\...iiy 1.25608 J-91__,i 3.7222 J_,..JI J..?.ll J.ilc. ~\_,ill ~ y__,lh..Jl JWl uJJ ~ 

1.22247 
J,91..,i 

3.6388 Uta 51s &3 a# ,al 5ts cysl ill US.r :\...iiy 
J-91 .,1--..w-.i 

:\...ii _)A 1.22765 J,91..,1 3.5833 - _,..JI J · .ll "le · 1 Jill J,!ll ~ _).JI )1 ~ "' ~ ~ ~ - ., r y.,, 
:U.....fa 1.25324 • ..w.i J-91 .,1 3.4722 -) ! ±e' ,_ J · j L.\ "le · ·\_,ill ~ "' , • (.):!~ ~ r c.,.i (J:!l 

:U.....fa 1.36247 J,91) 3.4722 ·@r) 0s5ls gs?la,ll Ji 
• ..w.i J-91 .,1 j.b.)\ ().!b..1.lll c)c. ~ o · - - _,...Jli ~ __>hJI ull....:,)'\ 

:U.....fa 1.59986 3.1944 . - . :!.J ~ "' • ., 

{gel'i 

:U.....fa 1.39954 J,91) ':{ 2.6111 .algal Is U-eel3 3ls1ll Jes! # 9el glslall A -a ellis 

, 

\y1 (4.8) gals hoe 5 J ,uld clkais sys/ g±a6% i els @, @sYl 

◄



, -: 11 _ .,. I 1. A ~.)~ 04 ~~I ~~ ~ W 
illlc. ~ ~ ,:J.cu..all ~ wlfa'l 'Y-1~ w .J~.J ·.,. · · 

.6.....i .,. .•... I\ J . .ll ···tc. ~ u IL A\\ JWI ~.) ~\::JI ~ ~I ~ ~Y.J . ,_:i_y.JI Jyi,..ll 
~ (j~ ~ ~ .,. -~ 

c,llc Jc. I.WI yb..,i ~ ;w, __,fall yll _y,;,11 ¼-;];__, :;.,.;:; ->- ~ <./"--' \.;,,_;:, (3 · 88) <Fok 

~ ;:,i ~ J,:l ,;u..,_;:,.__, :;._.;:;y y.,l/ u,,t., W,;i c5y>'i.l J.l__,,Jl ¼J C,_,..ll J~ 

lJ.4 ~)y J ~ u~ ~I ~\yJ\ c4 ~.J\:ic A.Jt.9Jy ~ ~~ ~ ufo\~ <)J:i_p.+J I 

es ! • F» 'es ·3' e »· de» gs ±sis Asbill • 93 ,es es\ii/ 

, 
~ JyJI Jyi,..:i w~ _)#jj ~ lJ.4 ~ ~I ~__;-JI ~~I h...iji.JI wl~ ~I~ 

.l~J Jyi,..ill ~ly:. ~'Gk. .liy r1 .J#. J~ uJY. 0.l~ J-.?.:i.J ,;;~\ w_)jj uj 

ls al ii k4es Cs deli) @3aa cal) #ta glha@ Ce i)al) La :tl) Jal) 4.3 

$ cal) Jtdv 

~.)'y-JI wUlyi..j'll_J Jl_,l.JI_J ,~~I wlb_;i.JI rl~I ~ Jl__,..J\ ,~ c)c. ~~ 

.JA ~ ,~)=u ~_J l)-4 ~\ A..ll~, __g tlbill 1·,. I . ,~,. 'I . ·.,, . I.:.. I l• • 
.,. i.;,- -'(rl U.J~ ~ ~~ l.)i;.~ wL:i..,...Q \ w'ub'l . . . '" 

-(4-3) ~.J J.J.l;JI J 
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JI.Jl,JI 
5,64l 

1.41645 3.2222 

2.6388 
~ .;.~,JI y,,.~ '1~~1 <.::Jli:.~I ~ 

U...ji,, 1.57031 o~ Jsl_,i ";/ - c;--- 

es \965 (2.63) gs hat ls» 4±all ,all y &«aall Cl± s.a _iols .All 8 baa 

sill ] 3.ls% 4a,l c8ill Joy -asll }l gsiilyY re ' ±is» l s65 Al {fa A 

, 

- ~ ~1 yA :ill J.!~ wl) ~'ii ufo ui ~ 'i ~ u.JJ:! ~~ J 

<..::.i.i \.S LJS.s ~ l.bsll ~~6. . .lJ . \.- -: l l\ , ·.11 I • 1... , •• u-a ,.J:l ~ ~.l.l w.c~I uc c;~ ~ ~.J:! 'i ..uµ '2il~J 
1~ c)c (Sy..~\ J..,I~\ _;/JtJ o_,§ ~) ~1 ~~ u,a ~)\ cs1cJ 't\..ks\1 ¼~~ u.a w.:ilj ~.;,,a.;;Q Jjl~I 
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(4-4} ~J JJ~ 
C2Sell 6s@ es.J c,ail) JEtha calsal calle} syll) c@ls 38lg J)isl)9 Alas l alba_gial) 

~fo.i ~J u,i ~I ti:.1.4 ~ t ~I 11\ ~ 

o.;WI 

4.Jj_y, 1.20678 Jgl.,i 3.6777 ~\...,;Q) ~1,S;i ~ 'i _?'/. Ja.;... 04 0>1)1 J~I 

~>"' 1.29314 Jgl3l 3.3889 ~u... ~ c.i,..JI ~) J~~I lY4jll ~ ~ 

cu~ y..'1 ~ u.a u~)\ J\11jY ~1.....i=JI ..b_ji.JI ~) ~ (4-4) J.J~I ~ (.J.Q 

Sl»J 5f ·+5: l .4ullss sl le5 us9 2=: lli#yl guiy ell#s 5J dta 

s\ @ha5is R5 A3 sly@ (3.38) gs .ho}s slis ye'1is 5y Jso 2le 

jS. .... .. ·ts .. Lb.YI - t:._ - JI J' 
y.i WJ w. ·• r- u LJ¾.l:l.J ~ c.j.)~ ul~y.J ,09\ ~ts wlll~~I - \.:..,_ 

_JA ••• r--- 
4..ij\S.o\ ~~ · i · , ~1 ... < J' · .. , u ~ .. .J '~ \..o u,il) (u-o.Jl.it.Jl)L,Uyjll ~ ~'/ i09l.>4 ~'-?,J ~ 
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.u:: .• ~"\IAW ... < j,.:)~ ~~\ J (4-5)~L.JI J_,~I ~ 0.a ~ 
~ ~- ~ .J ~ ,- 

ui ~ ~ ,(%22) ~Ji.a~ J.µs ~w ~_, ~ ~.:i.::,c ~-' ,(%75) ~ ~.J 

ea>3 aS 95l as csghBl @8sill l • a55 ®llB gs cils cliill ,sly 

83ls\i ·y5.ll 53# 34hi s=l Jal3e ells l Y! -ci a'= le «s le's 4456l5 

·t\.bi\1 ~~~ r-~ / ~~~ o.:i~I Joi~\ ~I u.o I~ J ~ 'tlhill ~~ ~ ~ 

~ ~\...9 6:!J.;..,,J \ 0~ ~ ~lll ~W'.w y~\ ~ ~J Lo :'-'""WI J\).wJ' 4.5 

S'de!s @±ca 2# coil) Jtha gtha 

~.J4-JI w\.91~';11.J JI_Jl.JI_, '~~I w~ji.JI rl~I ~ Jly.JI \~ ~ ~~ 

~.J 0-a ~I ¼~ <.s3 tlbsJI I~ . _q • - .I\ .... 
- I.:?" 0;1.:l_J_,..... 0-'9 _?..l ½-lA~I Jc~ w~I wwb.'1 .. . . '" 
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0.78477 c.5!1.,i-0~ &1-'1 4·1111 
J_,...11 ~J J_p..lll 0=.) .J__,..JI ~ ~ 

·Cue\aS 

~_;:i.. 1.25356 c.5!1_,I 3.5ooo 

cslley! -Ba» l l @lss Lg 6% (0.78)cf'· s3· <sly=5lys «say @ls5 ®l3- 

\icy ,s ~)\__, _.>#, J~ u-J.J ~I ~'J ~::i j.Y'-:l.J ~w4~)'1 o~ ~ JS.fa <.:.u\S 

, 
~ O~_J ,4.ifa (3.5) r..r-~ .h...i~ ftl ~j j.).J-4 ~ J~ ~~ ~WA -~~ 

, 

~lSJ j..?. _,l I j::J ~le 4..o__,L.ui-4 __, ~ ..,~ ; __,i c.:.,~ ~j.JyJI c.:.,i ~ , J~I ~J 4-o~ 

Jsaell LI .A±sy 5Y a, ,ty 1- ; .A5 .at s • .. ..-, ...,- .J-4 (_),Q ~ (.S"-- 0_)..l!U f"~ ~~_j _?') j.J>° ~ J\.s:lj)'\ Jb. J 

-~W ~__, ~~ &.J J~I ~ ~.JyJI ... · , (4-7) \\:JI c:U.J-l c..J*.l 1.$' 

(4-7) elJ JJ~ 
~b.:i ~J ~.l~ ,jeJ .:: .... \\ . 
~ ~ .i.la.ll ~ ~ 6:!.lJJ,All ~.Jj&l ~I ~IJ .1l~~I 

53% 19 :~~ ~ 6:!J~ ~ 

22% 8 ~ ~w ~.., ~ ~.).le, 

ch:ls ,Sol1 -es9s lls e8216 
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'1 I\ =- \~ ,4.Lls ~ wlilll 4..lS.l ~ 6. 
±alls Ao»ls) 58 Cg5Sliey Cause) s" 2 ·9 7 ' 

» 0sell ca.all » e? bas eY 2y3% » ll@syI ellfi zliiyl3 =82o ®1050sh 

6f! yy bes @a@iy» {gs C9936 556! &ylsll clhaasiall Cs u-us S .} 3y3» 

\ 
1 

.i5% 0.52477 4.3055 
), ... ,..,~\ l- •, I .I l • 

t.s»"" .Y>.! ,....... ~1 ~ ~ lbi:.L..:o ~\'.ill ~\Si.11 ~ 

. UllJIJ 

~y, 1.02817 d,91_,i 4.1666 
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JIJlo,ll 

4.0555 
.l.lt- cA .W.) -- - - 

. ~)l:,..J \ _, u.a .Jl...JI 

c\g 5 (4.16) ls hi (-bail5 c3lo,ll A3has) 5s ·®3= a> =bill 

I'-'. • Wu..Jl L..iYI ~ I:.. WI ,·1.1.1 A,.j ·- J\ __;P. Ul.l.JI J us Ras]y» Ai ~.J 
(JJ,,Q ~ (.).II ~ ~ 1...,1;:-:- .. ~ .. - 

_)#. J#JI ~~ r) ~~I Jct.&.a ~~ ,J,al.a::JI ~ u.J~ ~.J ~ti.ll r~.J ~~I 

] ye 7&% ' ,83 y 65 (4.05) gs 5i) c2ls ls gay\all as z· 3}ylf» 

\ 
\ 

u.a C:::.J..faJI ~\5.J .Jl:uc}.J -~ Uu.JI ;;~ w.o ~~ ~ 1..Sft'll u~~ ~.J~ ~le 

5y+ u3es!± >4-'¥ J3 @-65% Rd sis <lg 65 (3.58) le ha5le 5 yS 3l 

s cs · u4 _;JI .J , ..... ~•..il:JI ~~ <>-<W )~ \. -~ ~ , a _ I\ • • , ~- .. • .. < 
I .. - ~ • • u~ (.)-Q ~.J~ ......., o...):!":'- 

Fathoming ) ~I.)~ 1- ~\.li tlhill ... , / 
~ . ' '½-!~~ r~ ~~~ ~~ ~ o y _;.JI ~l_,,JI ~i 

~ 1Sy sall (Karagiannopoulos,etal, 2005) (Porter's fi 
ive forces model in the internet era 
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\ 
i 

·WI i.r 

y.,.~1 ulli ~ ~_,_;WI yjl_y-;:JI ~ 

Aili6.ll 

l!:.JWI 

, 
o.JS ~ ti.bill I~ c) ;;_)_;.JI ~lyJI ~y ~~\ u.a ylb Jlj.uJI I~ ~ 

~1 .ili:._., ~1 _;sy1 .JA Al_, rs_) ~ ~Js--\11 ~J ~i fo'JI 0-a ,(7-1) 0.a lAJ~h 

h's 'l gs hes sill a\alls ¢,alas haw5ill els] (7-l) » 5sl 3s ° 

t l.6i c) oy_;.JI ~l_yJI foi ul.S ~ (4-9)~Ul J...9~l ~ ~ w; ~j )5.'11 0ts 

'e:ls 2'SY) 76le csill yr 2ti) JeL±all s'is slscal ls ages » es'ill J#to 

c,,h.,, '-J ('.:!)I ~t,, J,Ji:; 0- .>./ibli <.<' t.] W ;;._,_,. __,_µ1 yjl ~I ~ ~\:;\I ~ _;..l~ 

o _jt:,. .,,CW,.. )'I C'"" .,JI 'i..,I JI ¼, _;..14__, '<#" 1.....,,:,,"""i I C'"" .,JI ~\:;\I ¼, _;..ll; ~__, 'Jc \..W 
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4.;JJI Jl.,.WI 

0.87104 4.3888 

~Y' 1.08710 J,91..,i 3.9722 
~->" 1.46601 ;,~ J.sl_,l 3.7222 

~Y' 1.20972 i,~ J-91_,I 3.7222 + -sill y\ale Aili,ll cola slsll ls lsasl ,2c 
;, _;kb.JI r.S ~ c9 Y.. ~u.JI u! _,ll 

5li yy <sill lY ill zi59yI lats,ll s's Aa@» s els s@, 5ls\s.I 

as {il3/ ! alls ys si;» {6 283 lg5 (4.38) es hay,» Aili 

~~J c)c jS_fo ..::..U\_S ~4~)'\ ~ c.Jl ,...1t._i t._ 0 ._;..g-; i t •1 •I ,•._;j - ,JI 
...... ~ J '-r Q ~.)~ '-.a _;.:i..J'-:.J v;:;-~ 
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Y""i _;si c,>i J~t;., Jii u;JIS:1!., ~i c:.l;.-S.! e:: t,;)11 c)J '?" Y- J;b:il4 <fa,,<;ll r\J ~ 

_,..JI <#; Y":,i, o- .,~, cP rc;,;,.'11., ~ .,~, i),;, <->'Ull J4>""/ t ;si e-u ,:;;,,-,J J;i 

y,.,,ll.JI .:,i _,Ji c) y,>:,J\ _;t ... :4 :w..:WI c:,t .. _,J....ll i),;, J.,...=-11 t=., i),;,i ., .Ji>-!., c,h YI 

24) as Ale A± sl g85 (23.7) g! ls) hill bSs 5lb5 s » 

Ail,ill lo shell Clo ls+es! Cs 4Sa gill b.all Ady=a z0 s/ lilrs z4Sil 

.le) c,ls,l dsll a# c8ill la..al} 

\ 
\ 

Cilley A2yll tile39l3 49ts calla.ca5ill <al=l 45 ll5»l fss ale &ylsXU 

LS s-8y5 Ree3 » ls @a s <bUaill ls s -clall4 s csill let» cols,al 

.(4-11) f'9.) J_.,~\ ~ ~ 

sy\eel) ~~ oJlill 
.W.y, 0.87423 4.0833 
.W.y, 0.99961 4.0278 

~li....:JI ~ 4-;.._,l_,.iS:ijl i'l~I 

.W.y, 1.04623 3.8611 
~ _,..) u.a .JLA.... ~ .:i.S ) • .t.JI 

4.h..., - 1.17779 3.3889 ~\ ~Q)'\ .b_,b:JI y_,b:i _,,.. 
4.h...._;,.. 1.24108 2.7778 ~~ ~ Q) .b.:.. ~ 

4.h...._;,.. 1.32706 2.6944 <.S _;.:,..i Jc w-... C"' ~ \...,..)j\ 
<.S.;.:,..i t-'.J! ~ 
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.. .. . . . ~I yb,.Ai uWb"3 ~i ~L.JI J_,~I ~ .J:! 
~)'I~ '41.>4 tlhill I~ i.,r Jc 

5 Lad;ll ±51l :4iai, + ·f­ 
.. . , .... ) ~ .,6...i~ ~~I c.,r ... YY-- (' ,.,I- ,,,,J.:ij 
~ O~J 4.!.JSJ (4.08 t.,r, • 

=- - ·-'I ~ ~\_,..Jj =- .. t 3%51 5ylea eyil)s cs 0225 ·"le 
u4~)11 ~ 01 ~ LAAJ ~ .. .. 

~ ~L..i Jt.;.,)J y,.,hlll .,]) <Fl.WI yb...>l ~ ..ii:, , y<;J · J!ly, .,Jc. JS fa c:,,;\S 

,n · .. •. 'I .. I !. - - ll '. i.c ~WI w~ ~ I <.!.u~ s I -,ill . j ~ c)c. ~I ~ i;:JJ~_J ~.lJ UL'-~ 1.,r· .. .. J .. ',? 

~ ~J ~fa (4.02) t..r-~ ~~-' ~_,.l1I ~.J\.-JI ~ ~)~\_, -~~I ~ ti.ii) 

lasle ii» al d#ill gs5 e Riill sle3le 4ilS 5el col»le! -es D) 4ufi @ls 

\ 
\ 

(2.77) g's -'» s=YI Jtal &s <ayl .z13yl ,i 5y4 cilia Jls.s} ells; 

.b~ '=-5i ~jlc ~I w.ilS_, c..s.fa.\ t.J..>9 ~ i~i_, ~ .. ~ Lu .... '-- .J-1-C • ~.J ... ..>9J 
~ 

. 4:l.fo (2.69)<,r,b 
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J -- 'uA) • • ~I 0 . 
J.l ~ ~ · • Jp-11 ti,ij,A ~ e. - p ~J LJA - - - - 

~ ,b.....,:W\ y.41.ill ~W-iJ o.l.il..w&All ~~I 
ci) ys .sh J!_,-l.Jl al" 64 al 
<iJ4uJI t .~G.:lll c)-o ~ Jf•iJI_, ~l!)I jsl_,i 4.6111 <r: :i....9'.i_JA 0.54924 

5.2.64 t.,._.J • [ 
.:i..i_,lh.JI ~ y.Jl.i ~ uJ I t-"J-' ~ { 

1.57048 jsl_,i 3.3889 
~ ~_jJ.o 

. 4o-,GA ~ _,_;WI YJI _y..;.JI ~ r j-9..,i ';/ 
2.2222 ~ 1.31175 ;;- ~ 

'6.1ii} 

41S,ll 4J.l.11 ;... 
Aha go 1.55549 3.4074 

w~lbill ~ ~1_,ill J").;:. c.>" wL._,1.-ll i":!Jij $ Ji_,1 ':J 2.6944 ~) .... :ri .. ,,'jl ~_j.11_, 
~ Ala 5So 1.3271 

5..y 
f 

2.1944 - u.....:,ll ~I ~ U:yull wl~ lil-' ~ <Y'J-' ~ t· 1.19096 Jil_,i ':J .-le - r ~ 

· U ~I J").;:. c)-o ~~ ~Jji ~ .lel...:i o, 
L ~ 1.35114 Jil_,i ':J 2.0556 ·?O' ? f 
¢: 

lsl) @sal ly,. 
2.3148 t,) ~ 1.30884 

, . .. .. :- er es 2! \3eYl a ±ls=l uf5 ul el! ls) # 53ls) lhaa el y 

» as #al]] &5yl 5f JJ a&5y 1slesl 15gal ii c.ha 5i% /ill Cola! zs3 52 c.>4 .. ~ .J . y '-' I.S', 

\ 
\ F 0i ~ ~m J~_, ~ c;.J~ wl _p.j4.J ~fa ( 4. 61) ~~ ~ .J¼.J Jib:lll 

le :. . .:. .-:~-:11 4-Jlj -'I , .J \A .l.l llQI Sw \. ~i . .. ,o~ , a~\ 1- w ·., u w4~ )11 6-l1 "! ~ .J . y ~ _).J • r' ..r- ~ ~_J • 1..7" ~ ~ _;-- ..r 

~6-.ci 4.c.Ui..o..9 o)~ ~_)C _).J::i tJJ'9, UCJ ·~fa ~J (j.Q 4.b\.c Y.f;, ~ts w\.c.~I 

0.ci ~Li _,l...J\ f':!i9:l y..j .h...i~ 0~':f I ~ 4- ~ , \. ;.,g-;, i ~ ulS ~UI J_,~I ~ LaS J#JI 
, 

Wly,.Jl;_., l;;.fo (2.69)<,ik .h..j>.; :\;,;W:i..\11 u-o ,;ill_., c::.,blbiJi ~ rll_,ill J)l;,. 
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¢ t f .I.''\ - \;........, · i , ci , ~ I. 

1:,,. ~ ';/ .,; ulll,/ll ,;. ~ oll/J •~ ~1.,1 ';/ wi~ u'-1..,,.; r--- U -,, v--- <;.J'¾'-' 

~ ~lh.oll ;;_,..,.l UC, w;ywll ulolilJ Jo,, J..JJ ~J ,Jc\..:...ll yb..ol •.lJ..>.! \..S .)J.ill 

CJ-" ~ts .J!F 4-! ~ fa _.:;11 w;~I do 1il _, J....ll J;, .JJ J c:,Ji ~1 ~ ~ .,; 4, ;..;;. ; , 

J)l;.. .:,-. u4,:il.,ll ~.Jyll ,) O.>ct....l4 U..J_,, ,) ~ ,l;,..,')'l J ,jp. .} •r"fi ~J 

.wk.1-k:JI L).Q 1.A~J (!.JWI ~ ~ 

0~ uc ~ W ~fal ~WI ~ llil.J ~ ~ ~b Y-:9.fJ.J ~WI ~~ • 

Lo .J u-==i~ )\ o~Lo .J o .. L:. 'I 4..1.J~I ~, - - 'I I,.:.-: ·I :; - .-:~ .. ' .. . ·1 .. ~ .. .. y., f'~ ~ ~u...1 o~ 0-a 4.C-~I 

• c_),Q\ __),Qi 0-a ~ '-:-JJ ~ 

e s±ls Us) + ! B= 151Sy ls ll sic? Aila,ll SL±all Je 9 

.wl)_}ll ~ ~.JLli.JI.J ~JI ~.::.A~\ 

«ls 53l±) ellss Reill clssaal Cle 7: : . ~ .J_).JI '-:-WI _y..;::J\ ~ c)c J.-,11 • 

·c:) 
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►

LJ" .all~ ,i,\..,il c,l, .,JI rs_.P• J J;.lo <)A .Jl.,,...!l ~I J t U,ill .>-!# c.Jc J-\1 • 

. :\cu..ol l ,:,., c) .,;.,.._ _,,.t.. ;\../1:loJ _,.Jt., c5_;,- c.Jc c-!PIJ Yu.JI 

,:,. J;ll'.il lJ ~llll ;;....,t;.. J Jct.WI yb,.,,'i y;_,i..,.l lJ y;sWI r.lll r,l.,.:; • 

.A4all ±» J 5l3YI 

.~'JI .)~'/I ..>#.fJ .J ~~\ w\.c.y,a-JI o.:\_?. ~ ~lj)I • 
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rea.cl-:.ed in this study. 

: The researcher team recommended he owners of the concerns OI 
gold differentiation and searching for new designs and using of modern 

technology to attract the largest nmnber of customers, and the research 
team recommended the points of support to stand by the concerns to 

minimize of taxes to increase the attractiveness of the sector and work 
to increase the effectiveness of control to overcome the fraud and work 
on coordination of exhibits. 



Abstract 

h diagnosis the reality of the sector and its 
. s study focused on t e . Thi f this sector, and factors affecting it and 

% 3ts, and the structure O 
determman ' model and meeting the aspirations of the 
usin the Porter's five forces ' . g t the challenges and assessing the role of 
owners of workshops to mee 

support. . . distributed to a random sample of the study 
Questionnaire was 

. d the size of the community is ( 40) engines and the size of 
population an 1e SI . 5 
the sample is (36) the operators, and number of questionnaires are (36) 

which have been analyzed, and processed statistically. 

There are a set of conclusions have been reached after analyzing the 

data the research team reached that the most important conclusion "is that 
the concerns of the gold sector is an unattractive sector after using 

Porter's Five Forces, which had a significant impact on the sector, and 

that the risk in the sector was high through a set of the results were 

reached in this study. 

The researcher team recommended the owners of the concerns of 

gold differentiation and searching for new designs and using of modem 

technology to attract th 1 e argest number of customers, and the research 
team recommended the voi if . . . points o support to stand by the concerns to 
minimize of taxes to increa th . . se e attractiveness of the sector and work 
to increase the effectiven f . . ess O control to overcome the fraud and work 
on coordination of exhibit 1 s. 


