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Abstract

A social project committed to using technology that makes the process of choosing services
and booking appointments in beauty centres, women's salons and specialized clinics, faster

than it was previously, and keeping pace with smart device technologies within reach.

Work to provide all the information and visuals about beauty centres and women's salons in
some areas and display them in a distinct and unique way, so that the Beauty Bridge system is
an ideal advertising and marketing method that allows everyone to get acquainted with the

salons of the region and give the feeling of a virtual visit.

Where the system is the ideal choice for all women in meeting their needs to know everything
related to the world of beauty centres and to be a platform for connecting them with the

providers of cosmetic services in the areas close to clients.
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6. Adeel & Zain for Wedding Reservation System , oct 2016

¢ daial) bl Al Yo,y

Technologies and techniques have been significantly developed in computer field which

has led to appearance of new applications that aims to facilitate and speed up the

needs of the user in all fields. There are many conference rooms and wedding lounges

that are booked traditionally, the customer must meet the manager of the wedding

lounge and pay the first installment. There are many issues in the traditional booking

system such as wasting time in collecting information about the wedding lounge and the

cost to get there. Adeel & Zain Wedding Reservation System contains of a website and

android application that works on smart phones, it aims to gather as much information

about the lounge and the services that provides. The website shows the user the

lounges, conference halls, detailed information about them, an initial booking for the

hall, and services that they provide. The android application has more advantages than

the website such as the possibility of delivering the invitation cards to the invitees and

knowing the shortest path from your location to the designated lounge. The system

provides enough information about the wedding lounges, halls, services which save time

and effort for the client, and helping the managers of the wedding lounges by

advertising for the wedding lounge. The process of initial booking of the wedding lounge

and delivering the invitation cards has been simplified by using the android application

on the smartphone, and using GPS technique to locate the shortest path from your

current location to the wedding lounge’s location. The system has been developed by

using WordPress because it simplifies the process of website controlling that uses
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control menu contains of several advantages to cover all the tasks that is related to the
website and its management, also using Android Studio for building the android
application. 8 After implementing the system, the user is able to book the wedding
lounge through the application and knowing all information about wedding lounge and

delivering the invitation cards easily through “Adeel & Zain” application.
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7. Online Shopper Behavior: Influences of Online Shopping Decision Jun 2011.

Recent research has shown an interest in investigating consumer motivations that affect
the online shopping behavior. It is yet to understand what factors influence online
shopping decision process. The objective of this study is to provide an overview of
online shopping decision process by comparing the offline and online decision making
and identifying the factors that motivate online customers to decide or not to decide to
buy online. It is found that marketing communication process differs between offline and
online consumer decision. Managerial implications are developed for online stores to

improve their website.

8. An empirical study on Web-based services and customer loyalty 18-oct 2006

E-business success is tied to the ability to foster customer loyalty. Businesses that
deliver superior value derived from excellent services and quality products are likely to

win customer loyalty. This paper examines Web-based services and the effects of three
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sets of factors: pre—purchase, transaction-related, and post—purchase services on
customer loyalty (measured as repeat purchase intention from a given Web-based
store) in a business—to—consumer environment. Based on the study's results, pre-
purchase services that support search and evaluation of products replete in e-
commerce systems have limited effect on customer loyalty. Among transaction-related
services, transparency of the billing mechanism positively impacts customer loyalty.
Customers shun any hidden costs associated with product acquisition. Post—-purchase
services consisting of support of order tracking, on—-time delivery, and customer support
positively influence customer loyalty. These findings imply that Web-based stores need
to pay more attention to post-purchase services in their strategy to retain customers.
This is what will keep customers satisfied and willing to continue the relationship with a

company over the long term.
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9. Janine S. Hillerl , Wanda J. Smith2 (Y..¢) Trustworthiness in electronic

commerce: the role of privacy, security, and site attributes France Belanger*,

While the growth of business—to—consumer electronic commerce seems phenomenal in
recent years, several studies suggest that a large number of individuals using the
Internet have serious privacy concerns, and that winning public trust is the primary
hurdle to continued growth in e-commerce. This research investigated the relative
importance, when purchasing goods and services over the Web, of four common trust
indices (i.e. (1) third party privacy seals, (2) privacy statements, (3) third party security
seals, and (4) security features). The results indicate consumers valued security

features significantly more than the three other trust indices. We also investigated the
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relationship between these trust indices and the consumer’s perceptions of a marketer’s
trustworthiness. The findings indicate that consumers’ ratings of trustworthiness of Web
merchants did not parallel experts’ evaluation of sites’ use of the trust indices. This
study also examined the extent to which consumers are willing to provide private
information to electronic and land merchants. The results revealed that when making
the decision to provide private information, consumers rely on their perceptions of
trustworthiness irrespective of whether the merchant is electronic only or land and
electronic. Finally, we investigated the relative importance of three types of Web
attributes: security, privacy and pleasure features (convenience, ease of use,
cosmetics). Privacy and security features were of lesser importance than pleasure
features when considering consumers’ intention to purchase. A discussion of the
implications of these results and an agenda for future research are provided. q 2002

Elsevier Science B.V. All rights reserved.
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Admin

Receive and respond
to message

service management

user management

management
suggestion and follow
up
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customer
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Ccreate account

editing data

Selection and review of
beauty centers

review the services of
the center

managing service
orders operations

add service to the
electronic basket

send complaints and
suggestions
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Receive and respond
to message

managing service

managing offers

receive service
requests
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| users
id BIGINT{20)
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> email VARCHAR(255)
- phone YARCHAR(15)
7 avatar VARCHAR(255)
2 userType ENUM{...)
3 city W ARCHAR{255)
“»email _verified_at TIMESTAMP
- password VARCHAR(255)
“remember_token YV ARCHAR(100)
s created_at TIMEST AMP
updated_at TIMESTAMP

id BIGINT {20}
- datetime TIMEST AMP
4 note TEXT
> status TINYINT (1)
2price INT{11)
 evaluated TINYINT{1)
@ service BIGINT {20)
@ user BIGINT{20)
» created_at TIMEST AMP

> updated_st TIMESTAMP

id BIGINT (20) W
 name ¥ ARCHAR{255) I
1

< parent BIGINT (20}
»>
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“stars INT(11) - — — — —}<= “# salon BIGINT(20)
W@ service BIGINT (20) » created_at TIMEST AMP
@ user BIGINT{20) > updated_at TIMESTAMP
 created_at TIMEST AMP >
> updated_at TIMESTAMP W
|
>
|
¥ i |
| \
|| | suggestions v
I I id BIGINT (20}
I & subject V ARCHAR.(255)
I 2 description TEXT
| @ zalon BIGINT{20)
PRI _|I 2 created_at TIMEST AMP
|: > updated_at TIMESTAMP
|
i -
! e S
|
A |
"] messages v | services v
idBIGINT(20) [ —— | id BIGINT {20}
@ from BIGINT (20) I & name VARCHAR (255)
@ to BIGINT{20) ____—l""' “*image VARCHAR(255)
message TEXT I price INT{11)
“#ig_read TIMNYINT(1) | “ discount INT(11)
|
2 created_at TIMEST AMP ————TH time INT(11) ;-I——l
“» updated_at TIMESTAMP : 2 registerCount INT{11) |
L | @ salon BIGIMT{20) I
| I | % category BIGINT{20) |
————————— i |
I | » created_at TIMEST AMP |
| I  updated_st TIMESTAMP I
| | - |
| | |
| e e = o
' |
| i |
| i '
| i }
b e e ———l
|
|
|
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id BIGINT (20) ——H
“week_day CHAR{ 1)
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“ end_time TIME o . T . o

@ salon BIGINT (20)
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< updated_at TIMESTAMP
>
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id BIGINT {20}
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»
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