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abstract
The Islamic banks arose in the present time and their activities and services diversify ,In the
shadow of the powerful competition with other bank, the client satisfaction limit importance is

shown about the served services by the Islamic bank and the introducing on the relationship

between client satisfaction and his loyalty to the bank.

This study aimed at introducing on the range of the client satisfaction about the served
services by the Islamic bank and its effects on the client loyalty , through a questionnaire to
opinions poll Islamic bank clients in the Hebron city for introducing on the range of their
satisfactions about the served services by Islamic banks, and this questionnaire is used to basic
method for gathering information . Some books , novels and previous studies as a secondary

method .

The study sample was 380 clients in the Islamic banks in the Hebron city , and these
questionnaires were distributed on the study sample . the date are analyses and processed
statistically , the research team arrived to a group of outcomes . The most important outcomes
the study arrived to are that whenever the client satisfaction increased , his loyalty will
increase too and vice versa . The relationship is positive between the client satisfaction and
their loyalty . And also , the study arrived that there is a medium satisfaction about the
services by the Islamic banks in Hebron city and there are no differences that statistically
significant attributed to the differences for the gender or the age of the client . The study also
arrived that there are differences attributed to the occupation chang and the scope of treatment

with the bank and the educational qualification .

The most important recommendations are the study focused on the Islamic bank should present
the facilities in order to increase the loyalty of the client for the Islamic bank , and there
should not be discrimination among the clients on the base of the educational qualification and
the bank should give incentives for clients who were dealing with the bank for a long time . The

Islamic banks should focus on the client and the client is the core of the financial process and

giving him his financial needs in an instant way .
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