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Abstract 

The aim of this thesis is to investigate and identify the present status of training 

evaluation from the perspective of the employees of Palestine Polytechnic University. 
For this study purposes, the research team has adopted the descriptive-analytical 

method. 

In the first part, a questionnaire was distributed on the employees of the PP U of 112 
which forms the population of the study. 96 forms were gained back with a percentage 

of 84%. Then, the results were analyzed using SPSS program. 

The results show that the levels of evaluating training at the PPU were intermediate 
with regard to trainees' reactions, evaluation of learning, evaluation of behavior and 

results of trainees towards training courses at PPU. 

The results showed, within the areas of training evaluation in Palestine Polytechnic 

University, which was large in the field of training evaluation for the evaluation of 

trainers from a staff point of view, and in the assessment of trainees and training on the 

methods of training evaluation, and was moderate in the field of training evaluation 

concerning the adequacy of the training environment conditions. 

With regard to the Palestine Polytechnic University management care to the evaluation 

process in training, the results were moderate. It was ranked first in the interest of the 

university assessment that the university administration provide to qualified staff to 

train their employees. Next, that there is a conviction by the Polytechnic University of 

Palestine Management assessment of the training process. 

As for the obstacles facing the evaluation of training, the results were moderate. The 

first place obstacle was the absence of accurate criteria through which the outcomes of 

training could be measured. The second one was the difficulty of measuring the effects 

of long term training. 
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80 

4-h...ji.o 0.86 2.98 

J-.)1 ~ 

-=e" ell z3# +as±al; c,gal @le\i ylialg Aaalell 4 f 90 

~ .. 0.77 2.82 
t9IY. '-:-YJ..ull ;;ts~ ~.'.lW l~li .. .. 

JJ-4 ' = 9£all @leli ylisl @a»lsll . . • f' _J1J 
70 

4-h... .. 0.61 
~J-.11 

JJ-4 3.20 

4 J.ill ~ 4.b...i_,:i..i <..:i.i\S ~ 
Al<l) As_all 

~ .. .. .. .. Y. ~~ ... .. .. 

{ 58 }------ 



.. 

cils syl .b....iiji.JI 
wl_j.ill .4..:. .lll .J 

,-las ) <:? J 4---JI 

45yll -fJ @lay5 cl9l ,f5 4las5ly &a lell , i 
120 

(F"..J~I ~ . .... .. 
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