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Abstract 
· . e reference of customers retail major 

ff ecttng t e pr 
. to identify the factors a . p lestinian and find out the extent of 

This study aims : brands Dairy 'au " = . b ds Dairy Israeli over 'th recommendations contnbute to the 
in Hebron ran :. to come up wi 5 

fi 
ence also this study aims 'th Israeli products and foreign, the research 

pre er ' d t to compete w1 h d . 
d 

lopment oflocal products : thod where the researc team lesigned a 
evel .:. ilytical metho· :. : t am have used descnpt1ve ana 1 f the study.140 quest10nnarre have been 
e . . . 11 tc achieve the goa s o . : 3b 

questionnaire especia Y 
O a teil major in the city of He ron to answer 1 of customers retai. U 

distributed to a random samp e . . d lined 3 o customer for the answer to the 
:. 3d 138 questionnaire, 1eci .:. .: them, were retrieve d derwent remaining for analysis using the 

f the stionnaire, anc undc© paragraphs o t e ques 1 ' h d that the level of the factors affecting the 
statistical analysis SPSS. results showe Hebron brands Dairy Israeli over brands 
Preference of customers retail outlets maJor m th . 3 50 'th · th rage where e mean was . , wi a 
Dairy Palestinian came estimate e ave '. ' . . 

• · f 0 51 and the impact of factors perceived quality on the 
standard deviation o1' > : : ' 

f t tail major in Hebron brands dairy Israeli brands of dairy 
preference o cus omers re J' · . 

1 
· · highly where the mean was 4.04 with a standard deviation of 0.81 , 

Palestinian, came '' > .: 

and the impact of social factors were moderately where the mean was 2.73 , with a 
standard deviation of 0.86 , The impact of the characteristics of the product came highly 
where the arithmetic average of 3.97 , with a standard deviation of 0.64 , and the impact 
of promotional activities were moderately where the mean was 3.33, with a standard 
deviation of 0.71, and the impact of distribution channels came highly where the mean 
was 3.44 , with a standard deviation of 0.80 , and the impact of price came moderately 
where the mean was 3.16, with a standard deviation of 0.51 , in conclusion, the study 
found a set of recommendations , the most important of these recommendations that the 
working unit of quality in industrial companies dairy distinguish the product through the 
addition of distinctive characteristics to him about the product Israeli and the provision 
of local distribution channels and : th d s ' ·. · . · "" opening e oor 1or the product Palestinian export to 
international markets and the ne d t d . , e O operate airy companies to provide product at an 

. affordable price takes · t . . m O account the social status of the Palestinian family. 

v. 


