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Abstract 

In recent years the customer plays an important role in 

companies and orgnizations and their activites. project team have 

student the possibility of applying Customer Relationship 

System at Sbitany Company which is one of the Palestinian 

companies specific in selling of electronic option 

The project team shows that the system can be applied as it offers 

several features which serve during the purchasing process a well 

as in contacting the company before or after purchasing. The 

intended, affect, positively the customer such factor, which many 

help is achieving competitive advantage our competitor 
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