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ABSTRACT 

This study aimed to recognize the reality of using the social communication 

sites as a tool of promotion for educational centers in Hebron city, and to know 

trends of educational centers' principals towards using this modern media to 
reach and attract, costumers to benefit from services of those centers and sites 

that facilitate promotion to those centers. The research team followed the 

analytical descriptive method to obtain information on reality of using the 

social communication sites as a tool for promotion to educational centers in 

Hebron city, then to achieve proper recommendations that may contribute to 

efficiency in communication with social communication sites. 

The study was applied to the comprehensive survey specimen that consists of 

15 educational centers that are duly licensed by Ministry of Education and 

Higher Education. Those that are not licensed were excluded and one center 
also was excluded due to fact that we couldn't reach as no information about it. 

The researchers used a 27- questions questionnaire. The statistical approach of 

date has been done by extracting numbers, percentage, averages, standard 

deviations, Test of analyzing the more- differences, the stability equation of 
kronbacke Alfa, in addition of using the SPSS program. 

Post analyzing the questionnaire, the study showed that the center's principal's 
aim of using sites was the publication of the center activities, promotion, the 
reach costumers and to remain in confect with students joining courses. 

Besides, it is used to cover geographical markets as a very cheap means for 

advertisement. It was discovered, too that there are obstacles in using social 
communication sites such as the unavailability of full time person or user of the 

page and some staff of the center didn't approve the idea. 
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; of ·al 3di- a "cl» (2012 .s=ls 3e s±)) @l 2.6.6 Effectiveness o soc1a me 1a as w!J-lll-: ...,..,;,~ :j • • 

:marketing tool (Emprical study)" 
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"Technology ease of use through social j\sis; ( Coleman, lane) &l: 2.7.1 

: networking media" 
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"Social Media marketing: ls (2010, David Joshua Perdue ) ~j;J 2.7.2 

:Gaining a competitive advantages by reaching the mass" 

09A) <341. i.l Ll ,le JS» "social media" y= Nl <54ii Lail ,s <ili65 
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how the marketers are u~ (MICH A EL A· STE L z NE R) ~.!;J 2.7.3 

:using social media to grow their businesses 
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o~ tJLvJI u-a pl .l.lc ylbil...l J ~__,_;JI ~ .,r-~;/I J,...a\jill ~l_,.J ~I 

._fib-JI 

:olJ'JI <.]~ 3.3 

wl;iiJ (Pearson correlation) LlY-"~ ..b4i.J;ll ~~ y~ ~i ob~I t3~ <JA ~I~ 

(3.1) ,® ds 

~ A.....iJ;.lll o\Ji ~~ .64:ul ~ (Pearson correlation) w~...»: .b~'l!I ~~ ~tu 

74L.%,yI Uy sJ ·- ( ) , , . <shall . , ' . . ..!.ii".-,._ . . 
.·- ~--~--~ ·. ~~~\. WjJI. ) v <sly#ill 

. ·~.,. . . -~ . , . . . 
.'tE ,,;o : ' •• !'· ~ '., .. () ss! 

,;, ,· ., 
·'• '• .·.• 

- s " .. . . , . 
0.001 0.47** q15 0.592 0.08 ql 

0.007 0.38** ql6 0.003 0.41** q2 

0.000 0.53** q17 0.002 0.42** q3 
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0.60** q4 0.000 0.055 0.27** q18 

0.65** q5 0.000 0.007 0.38** q19 

0.49** q6 0.000 0.000 0.49** q20 

0.57+· q7 0.000 0.000 0.55** q21 

0.68** q8 q22 0.000 0.052 0.28· 

q9 q23 0.000 0.72** 0.007 0.46** 

qlO 0.47+ q24 0.004 0.40° 0.001 

qll 0.21° q25 0.000 0.53** 0.043 

0.001 0.47+» q26 0.000 0.48** ql2 

0.000 0.60** q27 0.005 0.39** ql3 

0.002 0.42°° ql4 

:$lay! cays 3.4 

Cronbach ) \±l z,5 ell51ts cl.e2, ,,15/1) 5\.5yT a51, cs#ill est ,5 

o ! (2) Us 2+59l," ls&l y.6s .(2) as)gs col 3 < alli, (Alpha 

·<lll » 4> Rey 6fy Oi-YI 
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(3.2) Js+> 

' ~l1.4 'uj A..,...,j;..!..ll o\Ji ~4it (Cronbach Alpha) I.ill tl;.i-9_;S ~ 

: . · ... ~ 
-':..)~ 

.. -·: .. ~- . ' .. 
. . ··. ·- 

J6.a 

0.76 27 14 

:&all) @ie 3.6 
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(3.4) Jse 
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®t. -fE2 5%%-% 

21.4 3 wlfa 3 ~j o.Al_, :i..i.... 

14.3 2 wlfa 6 ~! wlfa 4 04 

7.1 1 wlfa 9 ~! wlfa 7 0-a 
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7.1 1 wl_,.i..... 9 ~I wl · 7 . • J.1J...l (.)A 

50.0 7 .foli wl_,.i..... 10 LJA 
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: : s.: 513J1gs 3lg5 a9l9 .c+905\S0 ssfs e±le YI lS 5Sl est.al gselll {s£a la)_y\_' y· O'Ole = 
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(3.6) ~.J J.J~ 

(3.7) ,® Js 

5 - 3.67 

3.67-2.33 

2.33-1 

43 





4.1 

-.-·: • .. /(, ,• .. , ··t: \ :. ;:·. .. . , ~ . ' a# 
' .. ·• 

®S 0.36 4.86 UC u)tc~ ef~:ll c.J...aljill ~.J-4 jSyJI f'~ 
qal 

0.47 4.71 

°S 0.47 4.71 

5S 0.52 4.50 -al Cle ~full ~ ;/I ~ · ef . ljill ~ly jSyJI ~ f' .. qa2 
wl.J.J.lll ? ill @lAl &s 

~ . 
®:AS 0.58 4.21 J .. y..=,_,ll t,r¼:ll ~ljill ~ly jSyJI ~ 

f' .. qa8 
lj_,--J~ _fi.i 9\ fa. 

®AS 0.68 4.oo ~-~ -»P- ~ fi ef¼:ll ~l_iill ~ly jSyJI f'~ 
qa5 

u)b :l I :i...ilc .ill . .J .. 
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d»-s6I1519l5 ,=15YI l-al5ll @3% 5Sy7155y qa6 ~ , , . 
5yyS 0.53 3.86 fiyJI wla.b LP ~I l.>A ~I.J '½.li:i 

, I .ill~ ~4':/1 J...=,ljill ~I.JA fiyJI r~ 
qa9 lJ .J.J ,, - 

:i...h....fa 0.84 3.64 fi yJl 4-A.fu.ll 

yl1,ii.,. ':/ ~fi ~4':/1 J...=,ljill ~I.JA _fiyJI r~ 
qa7 :i...h....fa 1.29 3.50 

~ _J.lA .J (.J:¾,U.lA 

0-ah 31) 511llstaisYl cl-=ls zsl3· 5Sll 7151y 
qal0 :i...h....fa 0.93 3.36 

Cly3 

0.43 4.13 Al<l as l 5S , _) 

:u,.. _,, '½,k.ill, ~ )11 '-',]ts:; cJA ' ,,;, >ll J....!,uli ,:-'I,. r.is:i..u jS),..l l ui cc:..:,t;;J\ .;. ,:,. .lo.,.)(,__, 
yl..bi:i....l Ji... ,~~ .J_y.'/. J!i ~ ~~ 1. ,c-1 • 

. '¼-UJJ '~ _JA\ ~ \~ ,~l.vlJ J_,......:i_,ll ~.Y-" 
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( 'l:ull wLllull J.,h:i)'"-:'!Jll J.=ill ~ lJ •• - ..... 

~IJ:i.ll ~~ fl..b,.J..UI I D::: ~4 ~I ~~I ~i lA :~WI J~I 4.1.2 

f jSyJ.l ~LLJll 0-4 ..>:iSi J~ yl.b:ii.ui\.9 ~ ~ ':ll 

(4.2) 1"5.J J_s.i;.. 

( 4.2) ~.) J.J~ 

0ls) #ls= 2l±5"1al y @Dally A@ilia!) stial! A±yleall cilslsTYls Aytes ll cythgial) 

sYI eras A1s JS) Cl±;}yl Cs 35l 9sc c,lhHf±ls Sais}l 

, "[[ 
ea [gs] 

. :"~:}' ·. ' .• : :, ' 

--:y.· .. ·,>:::'.'.. .,·· · .. •, 
.. 

o.so 4.36 
qb2 

0.61 4.29 

0.47 4.29 

0.66 4.14 

,so) 

qb3 

qbl 

qb4 
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( 'l:i.i.J I wLll.ul l J..b.:i \-½ !Jl l ~ I ' S =F = "I5 

- 
.fib-JI ¼l:i.J <:r' ~ 'i I ~!.,:ill ~!JA fi _;.JI r~ 

qb5 :i.h....ji,o 1.07 3.29 
. 'l.ijl A..A.J.lill !JA ~ L. cs1c- t )l..b 'i l, c.S.P- y I ~ , . , 

I<J] , ,ll 0.51 4.07 , .:) ~ 

;. ' ' , e , 
:- 
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µ1 u.ilS b ~ ll:>..'.i .... ~ ~I y, \..h.JI fol ul ~) <Y.L.....JI J-3~1 lf' o.)_J!_,11 -....J4J=_JI ~ 

o+ SN ells, <tgie lll calyyal cyiill 3s 53l9) a7 CS±ll + 5l al -es) » 

o,;;; c»--' .;JI uli,,....JJ 'sc,L,...li U\;),,._;y~ ,:C,,kJi Ull..._j;..Ji ½-'l...:hi r3 Jlj...ll .,k '4~ 
s>#cs+ » 6. L,y/1j7,. 

> s°?·bl&5ls DX5 » lll 55Del zs! las z\-5, 

(4.3) r3-> 



(4.3)Dy Js» 

5$" cs) l <leis iii 5i ,il cl@al! A2yle all cit#ls 7¥ls Aytes' cithsciat) 

)~~I ~ 4->4 ~~"JI ~!,:ill c!~ J)l;. 6A ~I 

-~1~~1, ..... ~~1·,. · 
2> 

s Jr ! ,A.sll 
., 

' .,.''.,.::,.· ,,.:_ .·,,.:,, , "..,,_;:;, ,··:\·,:i;,·":' •:. : .:,-· ,, .. , , .. • 

1.22 3.57 

:i...h.u.fa 1. 03 2.86 

:i...h.u. fa I. 15 2.64 

:i...h.u.fa 1. 0 8 2.64 

0.99 2.29 0,i~jll J.,-...o_,ll ~ ~\.iJ\ W~ ,_ ·.< . -'I.. .. 
-- . LS"- J-" __r-, o .J.l9 r~ 

~~ ':II J..aljill c3l_,-a ~ 
qc5 

0.92 1.93 t9lyi J)l;. . ·.< .. 11 •• •• • 
~ J-"~ 0l-'_jij\ o_fol jSyJI _J..)\.S L¼:i ~ . r 

~~ ':II J.,.a\jill 
qc2 

0.73 2.65 
l<JI A.s _all 
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( 4.4) <"5.J 

~lJ:i,11 ~~ r'l~I • ~~Li :i~L- ~ 
e+ ) 4@lsial) stall Rjylaa) c/\@ls?Yls c@±ls) cslgiah) 

~~I~~ JSA ~...9_;:ill_g ~~'ii 
- . 

. , ·.·, . s ] gAsly} 

0.63 4.36 
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• t...., ~YI ~l_ji.11 t:31_,..J jSyJI rl~I ~~)k- l..i.i ~ J..c ~ • 

qd6 
.a..9 y • - •. 

5yS 0.62 4.07 
u,~ _; .J UY.YI ~ 0~ 

~ I ~l_ji.11 t:31_,..J jS. yJI r1~1 ·)UI L'..!3_,ll ..>9.J ~4Y 
qdl 

r .J - 
·S 0.47 4.07 

jS. yJI uc- u)lc~ -llJ..c~ 

. ~YI ~l_ji.11 c3l_,..J jS.yJI rl~I rJ)UI ~I Y.J r.r- . 
qd3 5S 0.68 4.00 

0Xe XO 

. J_JJ-.Q_,ll ~ J..ct..... r.r-4YI ~l_ji.11 t:31_,..J jS.yJI rl~I 3.79 qdS ®S 0.97 
_foiUI · ~I..W ~ ...>1-?- 

. )k. y 1 4.i1S.:i .) .J ~ 4 YI J,..a I _ji.11 t:31_,..J jS. yJI rl~I 
qd2 

u . - 5S 0.80 3.79 
jSyJI UC- 

0.41 4.01 
us.!14..::.. ~I 

5S 
~ . .J 

JJ->. u,:~, C:.1;4,l,.. i u;., ¼lt....,.J :U':/J ""'" ~ ~ Jo : <J",O~\ Ji;..!1 4.1.5 (1 

>"")C:.J;,i:i. c:,;....J ~I j..SJ,.ll ~.1J-' il>ls '-"'~':11 ~[J:i)I ~!,. tl-lil...\ ~l.9 

f{~I ~I , ~I ,jSyJI 
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J..,ol,:i]I c-9!,.., l"l~I c-9~ J.? uJi~I wl;i~I ~ J__,_) ..l-?-..J:! ;/ ..ui U:!:U • 1 

~)I __r=-1I ~ c.Sy.:i J.µ:Jl ¼.).a ~ ~I jS_!yjl ~.J_jill ol..lls c,r~;/1 

(4.5) Js 

0.011 4 0.046 wlc. ~I~ 

0.996 0.042 0.274 9 2.466 8\3· +\±5if < la] 
wlc. ~I J.:,..IJ 

ef-Li:i;,.. ;l I J.,.a ljill 

13 2.512 Cs+e ll 

0.108 4 0.434 Clo _rel) C;yy 

0.852 0.328 0.331 9 2.975 Aala<Tl · ~)WI 
wlc. ~I J.:;..IJ <..J±l 

· 'l.J jl I wlbii.....l lJ-l . . J 

13 3.409 Cs+ell 

0.174 4 0.696 Clc as all Cyy 
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c'els al y39 
13 7.081 

Cs+ell 
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0.293 4 1.170 cols_as al C;) 

A..,, I h.'.i...., I ~ 4..9)\.,JI 
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jS _yJl e:::·-:Uftl.J 

13 2.248 < 3el 

0.018 4 0.072 "lc _s5 all L.J • ~ 
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13 1.153 3+ell 
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0.76 4.07 3 
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deal,ill zsls» 4la5T4 < 5ss] 0.21 4.15 2 w~ 6 ~J wl.,l... 4 c.:,-., 

Lu::..;11 i.r-. o.oo 4.00 1 coli 9 sls.. 7 cg» 

0.49 4.18 5 sis cs\,s 10 » 

0.69 4.00 3 4..1.... Jil 

0.12 3.87 3 <oh,so 3 l! 51sly @5., 
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w!J.i.... 6 ~I wl · 4 . ~ 
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o.oo 3.80 1 
c.)4.;11 

w!J.i.... 9 ~I wl · 7 . ' '>'-'-" (.).Q 

0.67 4.28 5 fa i cl,s. ] 0 Lr" 

1.04 2.67 3 
~ Lr" Jsi 

hi±ill gs> ls1 25l est£,- l 
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c'el 3 cols±.a 3 gl! 53sh5 @± 0.42 2.44 

0.71 2.83 2 cilsi 6 h) cols±co 4 gs 

o.oo 3.33 1 <olsi. 9 g coli.. 7 c» 

0.92 2.57 5 ±sls cs\,i. 10 ­ 

0.33 4.17 3 :u..... Lr° Jgi 

0.50 4.00 3 Clsi.a 3 Ch) 51sly Ai 
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jS yJl 

o.oo 3.00 1 <3li 9 l elyi 7 c-» 

0.30 4.13 5 fo ij w !.,l.., 1 0 04 
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0.43 3.83 5 jiSl.9 w !.,l.., 1 0 04 
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J...=,ljill c3[,-. r-1~1 c3\., J_p. ~ ~I wl;i~I t} JJ.) ~ ji 'l d LJ±U · 2 

lell 5sl y6iah c.sy:i ~I ~.l.4 t} ~I jSJ.rJ.l ~.J_jill ol..llS c,r-~'ll 

. jS _;.JI '-:--1-='-U 

(4.7) Jse 

~!J:ijl ~1,-.i r'l~I ~L9 J~ 6:=i~I ~4~1 ~ ~__g_).U <:?Jb~I 6:!L:ull ~ .J\+i.il ~l:i.i 
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3 0.205 Cl ;as all Cy 

®ls ,e\±5±l < 5ls] 0.828 0.295 0.231 10 2.308 C'ls re all dsl 
-=\6is YI l-al, 

13 2.512 s+? ll 

0.174 3 0.521 ls ;as ll.3 . LJ±l 

0.629 4-..Ql~I · ~I 0.601 0.289 10 2.888 ~ 
wb~IJ=..b 

c.:,j 4->] I ½-l lhi:i.... L, 
13 3.409 sell 
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0.647 10 6.466 Cls as ll JAls c\sly ±ill cg;o 
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13 7.081 <3+e hl 

0.150 3 0.449 olrse al) Cy 

<\...Q\~10.H~I 
0.506 0.832 0.180 10 1.799 cl gall clsl 

fi __,.JJ c~y1 !J 
13 2.248 <s+ell 

0.029 3 0.086 ub~I 0:H 

0.846 0.269 0.107 10 1.067 Clos4ell lsl ~I~ -111 , -~ 

13 1.153 3+e «ll 
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(4.8) Js» 

a [ ·'+''-"®»° + 5-9l .. ,~ . , ' ·:. ;. '. -,:: ,'."' .. 
·::· .. ' :.:· . . ... ~ ·,,. . _._ .. ,:. · .. -.: 

0.70 3.93 3 

0.40 4.17 3 <ls±a 6 ! ls» 4 o· 
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0.41 4.17 7 fts cs fa l O 04 

0.64 4.07 3 <lsi 3 g! 51s15 @ 
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Cl@il» A6la5il Cyy Rs,ll 
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0.58 4.23 7 fol_s uly.... 10 ­ 

0.75 2.28 3 <s±o 3 2! 51s03 A5,, 
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