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"olyatkas)f &a5ls 

IS: Information System. 

Dept : Department. 

CPU : Central Processing Unit. 

UPS : Uninterrupted Power Supply. 

PC: Personal Computer. 

HD : Hard Disk. 

SW: Software. 

HW : Hardware. 

TCP : Transfer control protocol. 

IP : Internet Protocol. 

MHZ : Mega Hertz. 

LAN : Local Area Network. 

NT: Network. 

DOS: Disk Operating System. 

Org: Organization. 

SWOT: Strength, Weaknesses, Opportunities, and Threats. 
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~Lc_#I ~ ~ f ,.,,v v: ~ - '..F'~ 

J.S Dept. Goals: 

_ . . . , · '= u.; 401su .:.,to - , •• 11 ,,.i;.n} ,...s .... y, • .,.-,J J ,....,. Y, JW1 
_,Jt,~I ~ oyl~ ~ ~L?'- '-'~.r-" F •· ,--- 

.t..l.1:1 .,...__,.,-_,.:JI..,} ._....!_,II .:;,t;~!I o.u:U I!:" .._i:.;YI ~ ~ .la!J ..,,Jr- J<>-JI, .,- _,.;JI .J •~~)Oil 

.i91 3las ,,# Jo\£l ! J9-P9! ,"3 z\5591 C>1»15=[ 3za.sf ±6A53 &al 

y-99 +la@) 5so 2lo @799 \20si Ic 5act aal) ®sf 3915% 5,$ff C>bolo Pllii ol; • 
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J.S Dept Tactics: 

• . . "U:, ~~-' a{ .,.:Jf '-5.>J o _,.;~t ;.)l..a.o..U J~I ~j~I 
cot.zaJl9 554ql9 Closkoll"rs " -~~, 

. JW P. r/'"1~1, o JP.~1, .::.,1..-,1 r1.,:;...,1 .}r- ¥ .,t.11 ,.J .:,.4w1, #~' "'1.J..\i .t 

. ~~~f 49 ..F' ~~f.9 }f.9...\Jt ~_y..~ (!:O .,.t4,oJI J~~I .r 

~ u ~ ~;!jJl.9 ~t~t ;.)La.o.Jt W-.O ~~ ~.9 ~t wL.o~t a' Jg-ll s 

35,2J1 P.@l9 31l99 ale ke599 ·,,,/-! 33l5l9 9lg@s-/l9 5299376-/l9 Blg--3' l9 ye9iall] 

LS Dept Vision : 
coll 3 ii ~¥,.WJ.-.:Ju " · · w,;:..w, ~ ~ ~,;:.s:J! ~ wL.opf 0J1.)! u! .l 

c,!j~ 0U ~J-W wt.,t_,J ~1 l:'.:~ ~t _ 
• . . - -'~ ~~f ~f ~WlMJf c.)4,jJl='J-''~I 

·r79 3ago 3lac »las.ls/f Alla 3leg \" 
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J.S Dept Tactics: 
• . . Ht» ~~, as' _,.;Jf ~..>J o _,J~f J.)La.o.il J~I ~j~I 

La/l9 65g qt9Colla/l" " -~~, 
.H 1~ar .. 1:-.ff _j •.. ln~Jf •.. .:.c. .. ", 

. JW ~ ll"'ty,!1, •~>'1, .:.,t.....,J1 r''"""""' ..s- r- ~ ._,... 'u::--r-1-..!J.i; .t 

. ~~~I 4.9 .F ~-"'°'11, }t,.>JI ~_y...>.1.> ~ _,!i½,wf Jl.a1~! .r 

3-a± Lo I; 3#,till9 34lG-fa0l 3y3las/l y-9 ,-g2 S!9 34-all C>bog/all , le J-all • 

25,2J1 rt.il9 3l9 2'= keji9 ·,,9/-! 33ll9 9-le@o-/l9 j299579-/l9 Elg-->'l9 9iall 

LS Dept Vision : 
~ t:~I ~ ~ ¥ .,..W J.......au " · · W'~' ~ ~ ~if-0! ~ wLopl cJfo!0! ·1 

~j~ uLi ~.rw wl.,t_r-9 ~' ~~ H 1 " . . ~ ' lf! Jw ~f ~I ~ WLMJf o.)4.j J1:, ~-' ,~I 

-~ P-, ~ ~ wLa,-wJt ~~ :u~, r~' 
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:. ll' .~.u a.o+,o.Jf (Assets) J.9-"Yf ~ ~ llb.r..~, ul.o~f ~JI.)! t 
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. L . <-tlf ,ll' _;Jf j?--f~ ~Wt w~~t ~ ~~ 4o!o oJ ~ 
~ i:.,U~I oM ~~, ~ · ,-:-- -' 

-~ l.!,1.,i ~~ ui 

·t .,, ·1~ ¥· .~.rt t.~ ~ }¥ ~,., ~..r't i:,u~t, wLo~1 ~j_,J .t ,:y;i~,.J~,,r,~ ~i.r-- r- c.r.--- - 

.~t;..o.Jt i.:.J,_Jt i.}, ~t wt;t}Jt ~wt~ r,,&:!s:w ~' 

r~ ~ ~Yt ej~., Wt;..o.J~ ~ ~ Jl:' i.} ~ ~l./.~ J t ~ wLo~ ¥ ;.s, t~I u! .o 

Lr3/5ill 32959l9 5,-.al1 51$91,% s >1y- ell9 A.a91 615-9 -ii cw yg 6ls 

.~u ~ i.sl! ~L.J;i, ~ ~W) rt.w, :i;:.n?Jt wLo~t ~, ,~,;.o! ~Wo 

i.S~ 0~ ~¥,i ~ ui ~ i:.>Lo~t ~wJ ~-"' wu~ o..\l:li ~~,., w~f ~; u! .v 

~ ,>..;.c .J~~, ~ ~t.; ui ~ ~~, wU~t c..\l:li ~! J~,-Jt as*' ,leWt 011.)Y' 

~Lc_,.bt.o.Jf ~ o..11., o.J~ :l-1-t 

LS dept. Architecture: 
-9l-@ha> 55y01 6cotos .as, s 9/l5slaol! ciBs?,all Ai±yta/f @as Cst,la)l le'jPO 
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STRATEGY 
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Business Process and 
Information Architecture 

- Information systE:m 
Technical stratea1es 

Technology INFORMATO 
Proiections SYSTEMS STRATRy 
(r 

-------:--:-,--;:;~~~,~~;--rN~;;;-~~~:;-l 'NFORMATION Network Architecture PROCESSING 

l~~:::::1 v;r L-----------' ARCHITECTURE Application Architectutre 

Plans, 
Guidelines, 
Standards, 
And Support 

INFORMATION 
SYSTEMS 
PLANING 

IMPLEMENTATION 
Acquire or Design 

and Develop System 

1 Business Area And Functional Strategies: 

Coberly 20i9 3552641 2aslf 3,a45157a''f &e9 ,8 ya)l lg; &s 99bi 35 3601,9 fl9l & 

:3 511,,,» 321J13651,sy1 » 5,51¢ ¢ <as .33,,3f,zsyf,5ii,#5ifs£ ©lWjjyl ~ ~ s'9 €? - . - r ~~ Y OP (P9® r? - . - r "7-- - _ 

xlP Jen:}i:::--1 ~ ~, ¥ }JJ aowt Mo r 

2_ Business Process & Information Architecture: 

eh" re a e-lell 55er1 c tells9 tag i ,g 3A55841 35159 .P r5 ,'I »\tall e. 

6ls JS 3-7 © «las bas/f sls Cate-tt-to 3gl ,> 252./0 2gtzJ1 s6JI 5acli,#?® 

5la)ft@5has y;,i\@! ·®s 38lr!ale etgsll,,©ll» syally taz ti ,JI iJf ls Jy®9 
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4 Technology Projection: 
- _ tw:JL, , ~ .J~ ~ ~~L~tit, Y~~t ~¥~ ul 

• - , , ,_ t <l..Jul;.o ~ 15 ., r-- " ' ~,~-=--,.J-- . . •"" 
._.

1
..._.,y

1 
~ y,1w~, W(;.oll ~ '41J..IJ 0~1/.j, ¥ rfl Jl.w:i I'>"~ .).c J...; .,;JI, ~t:.lt i?,iJ,:ri, 

ayy! 

6 _ Application Architecture: 

99 a\lac ji! 9 cl? Tl Coliiglall yo gulf elizale Clas/all sh ihls Pg ®y-+ 

microsoft word ,Excel , ,~1 ~ c~~1 ~ U~.J,~ ~, MS_Dos,Unixl!.ll.u'J 

7 _Plans, guidelines, Standards & Support: 



s_ Network Architecture: 
t.-" ..,.,_,...i,,. ~ ai,..,l_y. :u' _,;JI _,.;1,,, rWl ~ .W.1 ~ ~ .:.,L..,_t..cJI ~ ii_,Jb U! 

LsLGL1 5s.a/1 Lg-Xall yaa 3£I so ls Joa)l yr9 "9cs "\©ly rs "7 ·eh#l-5ts 

9 _ acquire Or Design & Develop A system: 
J ,_-JI .:.UJS', , :a.;J;+ ,JI j 1, .. 1li:I• jWI .:., 1.w.11, ii jP. :n • l_ri ..}-- .:.,t.,_t..cJI ,.i.; ii j 1, ._J..... 

,519001# Jsf All @a >X} 3aiz.call 3Al5cal)l zeal3yI 529li9 &ilia/f Cliglilly zaly'l, 

ilzu 

IS.Dept Organization. 
(Managerial Issues) .32,/)!y?' 

(IS.Dept Structure}.:.>Lo_tlMJI ~ c}fo l)~O) 

I.S DIRECTOR 

Planing and 
Administratio 

System Development 
and maintenance Operations 

Analysis Programming System 
Programming 

Data Center and 
Network 

Data 
EntrY 

AS 



:( Financial Issues ).~Wf .J¥~1-f 

~, ~1, ~,J1 0--ll y.:!01 y.:J,1 uJ! u~! ,j-oJt1, ~w r~ ~ ~La, ui:J~' ~ JW~i 

·~11.S~, ~ tp.4} o~ttj, ¥ _,;.11 uil.,t.a.o, wtw ~ ~ ~ 1~, .)~ ~~J!~!1JI 

¥ _,..!.111.5~ .,J~1 ~~)t1.JW1 ~1..> 0"° uJ;-t1 ~1 J~ o_,J1...\110~ J.ei1~~J~1
~ 

s3 a9 3,101,,,9 s;--91 Pt.sf» 541901 5 351aUf ss tg aii UT Ct.aacilf 35,yo 35 ,601,2+v© 

·~\..I .ta6fast 5-i) s,+-91 ,$1301 5cls ? 
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.~f.r.lfJ CjP.S,f i:r' ~to~f rr,W C.Jf.J ~~~f :A-1-t 

Software & Hardw_are Requirment For IS dept. 
.:,~t,,:,,-1 _,..1_,; ~.wJ1 .:,_t1.jll ,.; , h ,!;!P.l' r'li '-"~ ..:,Lo,-t,,, ~ 0} I~ ,t.:,; ! 4<,1..,: ~ 

_l.:. a+..!JI y~l,dl ojP,l _I 

-~~1' ~~t .t..~ Ytwl> j~ * 

·€2976/l ya?' c2sol> k? 

.3xx/f9 talilf cyha) 2gaol j\? 

.aaw, ~li¼JI J,~ y,-.it.?- j~ • 

· ¥ _,!.11 o _y.} p y,-.il.?- j~ • 
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Pentiurn 2 
CPU 330 MHz 

RAM 32 M 
HD 6 G 

Internet Modem 

.(Central Computer)+:') -·\ } 

Local Area Network_r 

Windows9!. 

Windows NT. 
Oracle 7. 

Access7 

MS nos& UNIX 
security progra 

U ntivirus PrograOIS­ 
TCPIP Proto 

AV 
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1 .. t11 ~ Jt_,;,Yt aJ,~ d~, wl.o~t ~ ;_,s,~ 
¥},:..Jl, .:.,t.,J-•·11 ,_lai o J' 1~ .r ~ .r- J!"' . I 

. i...;..Jl 
11 
:Ul.ol, J-'l rl.,,S'll 4-,:)1 z;:L,?::>' 'll1 ~ .,i-'1 > Al7?"•

1
1 i;,olr.-11 r-owi.} 

~~~ ~ . 
.255J1 ,# Aila)l 3fl980l s9= Be"9 "awl)ls tats] 

.s6,2J19 55g731 iko ;ye Rh95-8l lg29 -2gs Reihl,au, y 

. .:.,~1, ~1.,:11 ,.;i.,.,, ~ >,J,;-,, l,-1¥1., .,.;s1 ~...,, ,-1.l J.!o,i, ~J! .:,.i»" .t 

IS. Dept. Strategic Plan. 

(Setting Objectives) .Jt~~, ~" ~~ , 

(Establishing Strategic Initiatives) 

(Setting Objectives) .J1-Ub~1 ~" ~~ (I 

:~ lo.? wLo~t ~ o;t.) ...;,~i ~ 

·Fe»I I5tu C3taos.ta)f ;5l5SJ o 5sill." 

·-->'-~4 ltbJ:!"t .. .-; ¥:. . r 239·Sy0l ta)! CAa5 )I A.sic)f 5a/1Is '3li#l' 

. 41L>~, ¥ _,!JI Jl~t cc f°>-~ Lw •.·'"Wt 'C - - I !r' •• k 1..i!I .r 
_. . . • . u::-- =.,....., ..... c-J<r".;- 
,.,.i; i.s9 i..J~ ~' ~lA.o.J - - . t:.u.;;; oJt -, • ( - . '-' ~14P.t_t0-J ~1~Y1 ~1 ~' J 1.S"Jt;..JI . 
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. ,. ,. :<n1 ~t...Jj1 r1~4 ¥ _;JI ~I.S:J, ~lw ~ 
lntl1 ·~1 ~ ~T,_-- • .. ,O 

·~ .J .... 
.as' _,;.11 i.j _,;1,~1 ~ ~W)'1 c.:)4,j ,.)r. ~I .'\ 

(SWOT) 35Gell9 3l-1l Jal],,, 
l.r.'-'J (r 

.(Cs1cg all 3hi.aa)l yo ill c it.all sill Nii Ls,, 

:0_9A1f .klAi . \ - 

.Cole1,-yT 3J,gas 3,Jf12JG+ +:. ;f A ..r.. ~, ~\Ml,J ~r-. w~1 ~ J~4 c.Y-S:.ltf ,oJI r~I ,)~.)J • 

•4=-i _#1 Ju,; u .,.:i, ~~1 0,-?.;1 ¥ Ji, ~ JJ,11 0,wi, .r 

·rll:wtl~~~ .. ~ .. ,,, .. ,1 .. ..;.,1,:1 · t.. ,·,1 "1 tu . ...:<-:ti 1·-·'l}J J -r-: - r.-:.·:.n ~ ~..,., '-F ~,-J,;-.:. ~ .».»I T 
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• , '1- ·W1 aJ 1 ··.JI ~,-.I ~~JI ¥ _,.;i ~ 0 .J 1.) )'1 ujW ,.~ 
.~Lo~1 ~ O j 1.N - .J .. y.:-- I .t 

:..::.,to~f ~ 0 )f .:> .:>~, ._J.. e:.J .;'I -1:,lo;Jf' J.l,-11 ~ 

(Establishing Strategic Initiatives) 

.. ,.,..., .. '1,... .. A.fl JLo.d \L;,i;;I ~ o~t-o..U :uol.!i ..:.,u~ c...\cUi.A1..~ 1 -~~f Of-~~ ,u Y- .,, • " .. •r"' • 

.. U' ,, J ' -: i~ o~t-.cJJ ;1,~1 .)~ ~ ~~bd1 ~' o.Jl.)b ~l:.it .r 
~~~,~~ ~ ~~i.s- • 

.a81fa.sf 5ii ,,Ju9 A53411 3z51.a1 j@in) 59ls J5 

..j'l' .:.,l> .,.:.,1, .,.._.i.;..i, rul .:.,Ii,-., .:,4,..., ~~, .Jr. J-""/. t...o .:,~1 w1_;...,, •~~ •~~i ., 

.¥ _;.11 Jo.&: J~ ~ J~~, l,?~ 

.~ ~~ .. .. u .. A.lf •-<"' .:jf ~~I . . ~,-, .r- u--:- 1£ ' . 

355-50l a5 ,"49 20956/l; AilzsJf >taslsa)l ls Jg-sell® Calo9lsa)f t=-slsSS Pl&awl ! 

-~~,wo,J/i°J 

.f-t_,!.11 ~LO Ji:.ox;J ..:.,~,_wJI ~,s~ r'~' .A 

: ~~A I.,_ tf -t:.~ - "f~ ~f ~1f ~I(( ~ ~0,i ..... r 

IS Dept Strategic pig]!:. 
0.a, ( Leading Edge)~ ulo~f .. _ • _ 'i5©ls}®sotaclil-elf3sly/yl@lall} 
o..u~ .,_ .. . ~ ,¥ .. A. tf - I . I .. .r- I...J~W>,, l....J;J - · a 

5 °'6y#97alt4-5ls3fdf cs.>l+lizard,#ta@k?"U 





.;J~#f ~ C,Jf,.,J,/ 4.J-(0Cof.dl ~f: 11-i-£ 

Operational Plan . 

.:,L,J ,~, r""" ..,.-;-! ...u:,, ..,....,, rte J)!? .::.,1.._,.i...i1 ,,,ru • .,i1...i tt,.;,, ,.;;,. ',L1~1 lW.!1 "' ' 

..),\J1 .;...JI J~ ;,.;i;..JI ...;,fo yjj {!!} .)! lil.l,f ,¥ _,.;JI "! _J...; 1,?-"1 l,?>l.a.i':.11, .,,-,""'11 (!,~i~ 

,~\J1, l,,JoHr"'f'1 .:.,I!' _,;11 ~ .:,--- ~~ WlM> >P.'' ~¥11 .:,-o, rl.:.i}'I ¼.=;., _,:JI .:,I Lo"°I 

:aft)f slslaill 9 Fe? C»as la/f Ai 5910 3L4±2f1 s 2 s= 'lei 

:,8295 tau5g" rs? <g-ls 5jg?1 3u,\y? J 

-~'' ~, Jyt.o.J y~l> j~ • 

·wt.a~,~ o}b ~ 0-'° 40,~, --:.t ~ I,,.) ~-1 .... f1.:i .r r,r::-~--J -~ J'r. J 

• 
-~'' ~, J ~-""' :J h,ll, • 

-~W':>'1 • • • r- Jr- ' 
E ·r 999l99 699ll35f :. . . ~ c.rb1 ~.,,.:))If o}t~,~ 4.JWt - ., - ""'· !.!JI J 

.;/ M O y ~, ~ ~.,, ~,-..ib- ~ f I 

-~W}'I O }1'"'1-U.U::.., -U.l.!i .::.,Ulo! ;.i<~ Ji" ·' 
.:W~b " Lil.a • ' ... w ~! ~,~, wliloJt ~ a,;~' ~u4t,JI Jf" · 
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JS De t Strate ies & Co orate Strate ·es: 
Linka e Betw_een 

.9ya\alls Cs9Las9f Jtas ,,8 6@97all r- 9/5-£ill ©el ,g • 

.~t, ~f j.oJJf ~l.wJi ~ ~Wt ~.,..v .r 

~.,~t ~I~~~ o_,,-.aJ1 ~~ ~ ~ WLMJf wts" r c~,~f ~, 1..11.,~ 

lo!.U¥, .¥ _,..;.st Jt~,, ~~'~' ~ ~ wto~ uJ! o~:i, ,C>Jt ~LMJt i.:,1.,1;1 ~~1JW~J 

y..Jhlt . .J ¥ _,.;JI - ..u ·· ~I 
- ":?. CJ ~ i.½_j: l..oS '~f j~ ! ~ ½}WJf O.) 4_j ~ ~ ~~fl~;_,1¥S;JI ii 1 

'I ~ 
.¥ y!Jf ~4j ~, Ub.),_;; ~I Jlr"~ ..r 

l.:_,....JI ~~! ~ ~ 1 .. tt - . • - ~ r.--' c~~, ,olM:i--wJI, J ... o,Jt11 ~~t ~ ~LJJI ~J.,.; JI' 

J~t ~ ~u,4, tr rJ1 ~~, _ . lJ ii.JI 
5#\5is»' call9 9y1 06ff ,I[A5taf 4 fall 5ti! a f » 



Security & Recovery Plan For IS. dept 

~ ~t ~..,,~y, wL.o,-wJt ru;J (,>--.'.0 a1 ..w ~.,.,.., .. ,an 0-0 ~lj clJ~_, '~~~, ~1.f!dl,}li,;,YI 

~-'..b- ~ ~, .,, wts-t~y,., J_,.bi:Jt ~-' J~ ~' ~ w~ wl ~ ~' ~,,Jiw,YI 

.} Jl.,.1:il ,<:.: Jf!..:.o ,l 01~1.J JU..:i, .:.,1.;=:,-o~1 J y~ ::.'!J-":, J ._JS1.:-,J1 oJ./1, ~:,.,, 

wl..iWty.:-a~ _j 1~~':": "7-,, _. u~' -. - ~ u-- i.r -' y~b:JI ~t~ ~! Ut..:,)14 y4~1 w~ya11_, JJl;,J1, ~ . 

Jt_,..l,i Id'¥ .,_.;JI . - GL-> f1 
}'-Ck+ Jg7i9@»tit)fa@,w dg 3gi Collar »l,ya] etaill,lei} 

~ L;J~ l..aWt ~~G ~bl ~b - ~1/l 
· • 1-' - 0 ..,.,_,..c., ¥ rJI ~ ~ ~' wu~,., ~Lo,wJ 1 ~ 
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. - uu_. JW~f .of~u Jio-ti ~t, 4l~LoJf 4l~f fu;u rt~1 { 
~~f J"~}U ~~f ~ ~., I ' - ' 

.wu~,, ~tr.t ~ Jp-JJ~ 

J,-.,,.U ,.,u;,- J'1 a-,~ r WS- ..I/.~ ""1- ~ (Pass word)l,.oladl _,.JI ..:.,1..¥ -,,,i.,i r1;.;....1 ., 

.taali.awl} Jgsall aaly!lg &lag/lull )] 

.U y!J1 ~l:> ~wi 0~ ~ ~,, ~tr.1 .y: ~ -1,~YI 

~;>1 ¥ _,..!i ~ l.Jw1 J¼> ~ lo!.U~ ~, (Hot Site) ~~1 wU~ jf' J1J s:Ll.i! ~ w~ t_#i, 

~ ~' j~! ~ J.i(j ¥ r-f1 u9 ~~,-cJ1 p~f _A t<l!.,a :. ~ 411- ~ Li., -- ~,- ... ~, ....i.i~~ - • I f..T l,,J' '-,).,9 \.7 ~ __ _JAJ ~ ',,.T 

~~ ~ W"~~ wU~~ l.!.LU ~yJ ~.,W1 c~ 0t ':IJ ~w':/1 ~ ~_,6-~1 ¥ }J~ J'WI ru;;JI • 
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JS Dept Budget 

'a # J#,y 

: ~ f .. u.o.H, o jP.- ~f ~ }Ji 

6 Personal Computer*$ 1000 = $ 6000 
2 laser printer*$ 1000 = $ 2000 
1 server $ 3000 = $ 3000 
1 Uninterrupted Power Suply $ 7000 = $ 7000 
Twisted Pair(130 meter) * $ 5 = $ 650 
11 Socket $ 5 = $ 55 
1 Hubs & Banel* $ 5000 = $5000 
11 Network Card*$ 40 = $ 440 

: J~t ,~ ~ a a a..;.- ~ - . io---93) 5720ii al! =a!ylf ska) &ilcJl e9 ) o 

.$ 3000 ,»i#9a/f 95-2 59leg ' 

• $ 3000 ~wy, o}t.>J ~u,;. ~ • 

.$ 3500.aJ ....... -:tf - ._ _ ,, - ., ., ljJ I~ • ~:r- ., W~ 0 .J' t.N ~ I• I.T 

.$ 33 645 jWl!l , ~.,w wt..\wf_, ~,_r.11 ~lfi-1' ~1 ~IJ • · 

·€\95//f,5 5,$15,3a, ! ~ u::--~f ~t_,., ,:r ~L;Jf ~1.CJI ,.s, 
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-~JI J~~f :A-o 
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~ ~' rt1:w1 o fl w~~ ~ ~,, JJW ~~ le,ot~,, ~~ ;:.wt ~ s-~t ~..\!',, ~,111,1 

· t~'-' uiWI_, J~.))'I ~ ~, Jrl.!..c 0'° .aj J~f f~ ~ ~f ~~ r~i5.1JI 

~! U~I Excel ~U .i. ,~, , ... · · • r i.s-- ~ ~~, ~,.,.J y~ ~' ~ ~, r~' wl 
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.cots/sall Jes ? 
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·C»ill gas! 3135£9 s(as1 ©y> 
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- ~~ 
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H f n~~,,-r-" 
5l&as9 zji@all '· 
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:~.,..Jl~I 

: cs.ogll 
:~IJ.9.i.;:;JI 
:~ljA;:Jl 

: ..:.,t.o......Jl 
: "=5#-J~_c:;t.o......JI 

: ~ 
: -sdl eon 

: o.J,.o.C\Jl_~_,.i 
:ul~ 

: .)~l_v0fo 
: Jb.))JI tl..9 

uoasll slgul 
: .)~1_.Lb-l 

: ,ogllo 
: ~_,..JI g.o~I 

: <ii.ogll 
: j.l.a.0-ll J.9.i.;:;JI 
:~IJA;JI 

: ..:.,t.o......JI 
: "=5foD_J~_c:;t.o......JI 

=~ : -sll ens 
: o..i.=\Jt_~_,,; 

:ul~ 
: .)~(_._,ofo 
: Jb.)\11 tl...9 

' ' \J 



1 qqq ,ul_,.,_p-04 
o:o.;:.Ji..o 

1 

..;,,l,;~lll J.9.1?. 
~I ;>-9., oo 1 

..,,.;l.9,JI J.9.1?. 
~I P9., oo 1 

Glg6ll lg > 
ils)l a9, co 1 

~.,_.JI J.9~,>itsJJI J_,J.>: 

,3l9.1ll Jg7 
o_,il..JI pj., 

,.;;,l_;b-:lll J.9~,-o.ll J9J.>: 

~.,_.JI J.9J.;>: 
~lpj., 

",-lil.9.,JI J.9~1 ebyll J.9.1,;>: 

a.lg.all lg 
~l_pj., 

8lag.all dgxziillgll d9> 

,.aH».,., I J.9 J.>. 
~l_pj_, 

\ t {\ 



.mdb· cl;.--11 ···-• •.I - ~~<b:.o .. C·\ ·•lb-11 J . _,, ' 
I.A.I :,, .9.1.::!-: J~ 

\ "qq ,ul.,..y,-04 
{\ : (l::,r.A,O 

True 
False 

14 

: ,:,.p.;,,JJ J!l9 ui.i~I 
: J.j.S:,_~_....,...;,_;, 

RecordCount: 

all 
1 False 

False 
._sJuib 

2 
aa,lsll a9, J>>l 

aJllgll lg> 
cs,loll a99 
..:..ib~ 

False 
..,,sv..,.t: 

.µ:,l_.>..9 1 
as,loll 895 

-1 
._,a; &1>" 

## 

p....u,\JI 

us,losll 99, 
:3gall_ela>] 

:..,,~ 
:~~IJjl....JI 
: ,s.a0sll &-o9ll 

: ca.ogl l 
: 31.asll dgx)l 
:3aall Jall 

: ..:..Lo.......J I 
: ...S µ _Jjhu:Lo.......J I 

: all c.syn 
: oJ..o,.C\Jl_~_,.i 

:ul~ 
: 39a.all_yoyc 

: 6S=all y-0if? _ooy° 
: JL.:;..)\JI tW 

20 
False 
False 

3 
~,JI _.o....u,I J:>.)I 

uiil..l:,jll J.9.l::!­ 
~,-11..J'-.-C),..MU) 

y,iw,Jjb 
False 
yV_y 

.µ:,l_.>..9 1 
-1 

.__,a; &1.>" 

~j,,OJ I J.9 J.;>: 
Ralgll 69, co 1 

..,013/05/99 11:51:51 
p16/04/99 10:56:59 

1 

l ,o,il.a,;i:, 
: »>\JI ~.1.::>t.i..11 

: ~L...u\11 6,).; 
Orientation: 

~,-o-1 I J.9..>.:;cA.i lb~I J.9.1:>: 

'-"' lb.,J I J .9 .>.>.- 
~I .,o.9 _, 

1 I tf 



l qqq ,uly_p04 
l • ;Cb,A.,D 

True 
False 

3 

: .;,..,..i.;,.tll J,l9 ...,;,~I 
=· .)$,_y..,.,>-> _y.;;_;; 

RecordCount: 

--ll 
4 

es-! 
)Jsl (9a° 

False 
False 

1 
d_;G.-\JI J~ 

o_;G.-\JI ~.> 
~W; o:.L.J, ~Li~ 

False 
...,SV.Y 

y'-"1>'91 
-1 

l • • • 

False 
vi' .,su,l!l µ vi' ~I <..Ab~I ~.> u.P,1 ul ~ 

False 
y0W; 

2 
<..Ab~I ~.> J>:.I 
d_;G.-\JI J!l~ 
calgsll 695 
0-!li ~ 

False 
..,SV_y 

y\-01.,..91 
alga)l a9, 

-1 
<.P&>.>" 

### 
>0 And <1000 

8 
False 
False 

3 
bjG.,\JI t,.,__,l; J>.:.I 

elsbsI dos> 
6jG.-\ll t,.,__,l.; 
coli g> 

False 
~ b,.,..,l; 

',,S\J._>C 
.,,s-.al.,..91 

i>jG.-\11 6,,__,l.; 
-1 

##/##/## 

u004/06/99 11:46:17 
u014/04/99 06:33:42 

1 

, ,e,il,A;i: 
:3,-9 casall 

: ~L...u\11 6,..,1.i 
Orientation: 

.,.,._...,\JI 

6,lUl a9, 
: 39asll_ela>] 

:..,.,~ 
: ~.,.JI &,o~I 
: .>.i..a,JI Js~I 
: .,.i..a.aJ I j.A;:JI 

: ..:.Lo......JI 
: ..,,s~_J.9..hu~Lo......JI 

: --ll as,sn 
: o..>..<u:\JI_~_;; 

: .:.~l_._,ofo 

calgsll 999 
: 39all_ela>] 

: ct;:,:.a.JI v-<> ~I u£Li 
: cog.llo 

:~IJ_;L..o..11 
3 4s@,ill &oghl 

: ...u>~I 
: .,.i..a,JI Js~I 
: .).i..a.aJI j.A;:JI 

: ..:.Lo......JI 
: '=5 _,.i1..o _J,9..hi_tlo.....JI 

: 6-,.u..JI ~.,; 
: 6.l.AC\JI_~.,; 

: ul,9-i.C 
: .:.~l_._,ofo 

: ~I.....JAil:--'-'° fo 
: Jb.:.\JI eW 

: ~Iv-<> ~I 6 .. 1.d.9 

6_;~\JI b,.,..,li 
: >_9ASUl_~bl 

:..,.,~ 
>suyall &ogll 

% cog)l 
: .>.l..<::>All Js~I 
: .).l..<::>All Ji=] I 

: ..:.lo.......JI 
: 9.>U>_J,9..hi_tlo.......JI 

: ~ 
: 6-,..,...JI ~.,; 

: 6.1AC\JI_~.,; 
: ul,9-i.C 

: >_9ASUl_._,ofo 
: Jb.:.\JI eW 

'r: 



\ qqq ,u1_,.,p04 
)) t@>ao 

20 

20 

._,Di 
False 
False 

4 
- -6-\ll o.l.D j:;-.)I 
O; . J cl\=YI Jg3 

oJb.-\11 6.l.O 
sass lg b 

False 
yV,Y 

Y'-"lfa91 
6Jb.-\JI o.l.D 

-1 
._,Di 8,l..;J> 

._,Di 
False 
False 

5 
6Jb.-\JI ~ .p.)I 
dJb.-\11 J~ 
6Jb.-\JI ~ 
5st.o lg lo 

False 
Y".Y 

._s-.al_>-i-91 
-1 

.P&l.>° 

50 
False 
False 

6 
~.JJ..,i yu.11 ..:.,l.6-\WI J;;-.)1 

dJb.-\JI J~ 
uWI 

so lg l 
False 
,,$9y© 

._s-.al_>-i-91 
-1 

._,o.i &'.>° 

.mdb~~I u~ ~.>!C:\ 
dJb.-\11 J.9.1::!- : J~ 

6Jb.-\ll 0..1..o 
: .)~l_cLPI 

: gllao 

: wall &es" • 1...A,O:,, 
: u.a6ll doxhl 
. ( _,..i..a.oJI ji.;JI 

: ulA..uJ I 
. ..s ~-J~_clA..uJ I 
·- -~1..........;_,.; 

: ~~\11_~_,.; 
:ul~ 

: .)~l_va.,.c 
: ~l~_..va_,.c 

o_;b.-\11 ._...... 
: 36sll_la>] 

: coglho 
: ~~I &,o,ll 

: cog)l 
: _,.i.a.cJI J.9~1 
: _,.i.a.cJ I ji.;JI 

: 0LA..uJI 
: '=5~-J~_cLA..uJI 

: c:,..w-JI ..,...;; _,.; 
: o..l.AC\11_..,...;;_,.; 

: .)~l_.p_,.c 
: _.o.S=.JI~ _..va _,.c 

uWI 
: .)~l_cl.PJ 

3 c,agllo 
:~~1&,os,ll 

: ca.og)l 
: 31.asll Jg s=-ll 
:~lji;:JI 

:d.o .. .....JI 
: '=5foO_J~_clA......JI 

: t,.,....ull ..,...;; _,.; 
: o..l.AC\JI_..,...;;_,.; 
: .)~1_._,i>_,.c 

: _,o..S.::.:Jl...._>.a.il:-_.p_,.c 

'-Jl,;b:-lll J.9.1..:>'. 
uib,9-<>-11~.) co 1 

..:.,l,;b:lll J9~J,,DJI J.9.1>­ 

~J,OJI J.9,1;,: 

ca.lg all 695 

.,_Nl..w, '-9.l.> I .,_Nl..w, ~..>.;:,:j l v0.9.>A,o 
....sl~~ <>"t qg\lc 

\tt 



.mdb~~I u.9_µ.J cl:;u,yC:\ 
Jlsll lg3 : g 

, <\<\<\ ,ul..>'.P04 
,r..:~ 

True 
False 

3 

: .. :. .. p.;:d.J J.il.9 ui!~I 
: ).w_~-~.; 

RecordCount: 

..,013/05/99 11:51:09 
..,014/04/99 06:28:22 

1 

I ,o.;1..4> 
: p\JI W-!..i.::..JI 

: c~~I b,_); 
Orientation: 

p.;:Jl 
1 

es--' 
),bu (3A6 

false 
false 

.,,sJuili 
1 

o_,.il.JI _pj) j;>-)1 
;1~1 J.9.>.>. 

o_,.il.JI _pjJ 
~lip-;;p­ 

False 
,$9yG 

Y'-°l_,..91 
o_,.il.Jl_pj) 

-1 
..p &..>-" 

## 

30 ..p 
False 
False 

2 
o_,.;1.JI _,o....u,I ~)I 

_,.il.9.JI J.9..l::!- 
0_,.il.JI _,o....u,I 
s..o lg lo 

False 
Y'-'~ 

y\,-0 1_,..91 
o_,.il.i.ll_,o....u,I 

-1 
..p &.>" 

p.-w\11 
o_,.il..i..11 _pj) 

:39asll_ela>] 
: ogllhao 

: ClJ~I J). ... o.11 
:~_>-illg.o~I 

: ci.ogll 
:3.asll dgxll 
: .,..i..a.o-11 Juli 

: ..:,La..,..JI 
: ..,s_,..ii.o_J_g.bi_e;l..a...uJI 

: -all ,aiyn 
: 61%.cl_co? 

:ul~ 
: 39a.all_oosc 

: _p.S;:.:;J I~ _J, fo 
: Jb)\JI e.W 

o_,.il..i..ll _p..,.ul 
: 39.asll_ela>] 

: ogl lo 
5 ,s.a0sll &-o9/l 

: iogll 
:.,..>..a.o.llJ.9~1 
: .,.i..a.o..11 Juli 

: ..:,La..,..JI 
: ..,sµ_J_g.bi_e;l..a...uJI 

: cj...w.JI ~ _,j 
: 6%cll_coin 

:ul~ 
• : .)~l_.u0_.>L: 
• _,o5.::..;Jl~_.u0 fo 

~ 

~,9-0..II J.9J>. 
o _,jl.iJI _pj) co 1 

~,g.o.JI J.9.>.>.,il.9JJI J.9~ 

>' l.9 .>.I I J .9-b.- 
o _;il..i..l I p.9., 

: ul.o...u.JI 
: ul.o...u.JI 



.mdb~~I u~ ~.>!C:\ 
;l,9-l-11 J.9..1.>. : J~ 

\ <W\ ,01_,,_p-04 
\ f. : a::,J,.o 

True 
False 

3 

: .:..i~ ~1.9 wu~I 
: w:,_~_y.;,_; 

RecordCount: 

ll 
1 false 

False 
.,,s-iWl 

1 
6,1.ll a55 J>>l 
)1,9-1-11 J,9->->. 

5,l.ll 695 
~l,;p;;,p­ 

False 
,,$94yf? 

._µ,l_,..91 
6,3l.ll 69, 

-1 
i.P&'..>-" 

## 

_p-..w\11 
o_..il..ul_pj.) 

:sg6all_ela>] 
: cool.lo 

: u,&sell d _;l...oJI 
: ~_,..JI g.a~I 

: I...A.D~I 
:51.asll dgsyll 
:.)~IJA;J I 

:0Lo....uJ I 
: ..,s_,.i,.o_J~_c:;Lo....uJ I 

: -sac0l any 
: 6x%.cVl_coz? 

:vi~ 
: 39all_yoyc 

: _pS.;:u.11 __,.a;.c. -'-'° _>C 
: JL:;...)\JI e,W 

30 
False 
False 

2 
6)1..ul p..u1I ~.)I 
)l.9..ul J.9..1.>. 
6)1..ul p..u1I 
so lg.lo 

False 
<,,$"~ 

y'-Dl_,..91 
o)l..ulp..u1I 

-1 
._,aj &'..>-" 

~~I J.9.>.:,: 
6_..il.i..ll ,o.9.) co 1 

..,,13/05/99 11:51:09 

..,,14/04/99 06:28:22 
1 

,.ww 
: _,.p-\JI ~.i::.:;JI 

: c~\11 tt,..,u 
Orientation: 

~,-o.JI J.9.>.>.,.il.9.ul J.9~ 

i\9xJl J .9 .>.>. 
o_..;l..ul .,o.9.) 



\ •W\ ,ul.>'..?' 04 
n:~ 

True 
False 

1 

: ..:,.., ..i.;,.;.JJ .y,l.9 I.A.lyz.ul 
: J.il:. - ~ - ~ __,i 

RecordCount: 

_p,;JI 
1 

es­ 
)u.!4 ().U: 

False 
False 

._sJuib 
1 

~I _,,,j.J j;:,-)1 
y;l~I J.9..l.:'?' 
~1_,,,j.} 
culi 7 

False 
,.NY 

y'-01~1 
ca lgsll p693 

945 
._,ai &.>" 

### 

p...w\11 

c&lg.sll pa99 
:.)~1-~La:>-l 

: cog llas 
: (IJ~I J_;L..o..ll 
:~.,..Jl~I 

: cog)l 
:33.a6ll do±all 
:~IJii;JI 

: ..::.,L......J I 
: <-=5_,Ji.,o_J~_c:L.......JI 

: wall cans 
: 6,.l..o.c\JI_ ~_,; 

:ul~ 
: .)~l_.vi:>y 

: ~l~_.vi:>fo 
: Jb.))11 e,W 

8 False 
False 

2 
&,WI j;:,-)1 
algll hos 

tv_,WI 
cul x> 

False 
~ tv..,li 

yV.fo 
..,_.ol~I 
tv_,WI 
1110 

##/##/## 

8 
False 
False 

._,sJW; 
3 

-.N-" L.., \l I ...,,.; 1)1 J>) I 
...,,.;l~IJ~ 

yu.uL..,\11 ...,,.; 1)1 
~li,1>::i;:> 

False 
0 

.P~)>.9.} 
..,,SV_fo 

p04/06/99 12:48:23 
p16/04/99 10:43:49 

1 

e .o.il.p 
: »>\JI ~.i=.:..1 1 

: ~L..,.;\JI o,..,li 
Orientation: 

: 39asll_ela>] 
: cool.ho 

:~_,;Jl~I 
: .ogll 

: ~I J.9.i.:;JI 
: .}..i...a,J I J,ii::JI 

:uL.......Jl 
: ...;;µ_J~_tk..u.J I 

: ~ 
: -.0l -s 

: o.l.AC\JI_~_,; 
:ul~ 

: .)~l__u0fo 
: Jb.))11 e,W 

..,,NJJL...,\11 y:;1)1 
: 39sll_ela=>] 

' calls :(IJ...,......sJIJ_;l....o.JI 
' «sa.0,ll &ogll 

: ui.a~I 
: _,.)..D..oJI J .9.i.:;JI 
: _,.)..D..oJ I J,ii::JI 

: ..:..k..u.J I 
: ...;;..>A-D_J~_c:k..u.J I 

: &,ol,9\ll <ssll 
=~ 

: 6ll co3, 



\<\<\<\ ,01.,.,_p-04 
\ V : <'l::.Ji.o 

1 
)0.l4 (.)..U: 

false 
False 

.,,sJuill 
5 

.,,sJAAJI ..:,l..d .. , .. JI .)..U: j;>-.)1 
ulsll lg> 

.,,sJAAJI ..:,u:L..J I .)..U: 
w../1..i p.:;>' 

False 
._svy 
~l_,;:91 

.,,sJAAJI ..:,u:L..J I .)..U: 
1410 

..,,,; &.>" 

1 False 
False 

._sJl.ili 
6 

._sJL.o.>.\11 ..:,u:L..JI .)J..C 
cols)l g> 

.,,sJl..o.>. \I I ..:,u:L..J I .)..I..C 
~lip.=>' 

False 
-.f"Y 
~l_,;:91 

.,,sJl..o.>. \I I ..:,u:L..J I .)..u: 
-1 

..,,,; &.>" 

8 
False 
False 

._sJW; 
7 

'-,,l'-9l..a.ll ..,__.;1)1 
..,_.;1,9)1 J.9~ 
'-,,l'-9l..a.ll ..,...;1)1 
ca ax> 

False 
.,ol.c _p..9 .> 

-.1"~ 
y'-01_,;:91 

'-,,S'-9 l..a.11 ..,...;1)1 
-1 

.mdb~~I v.9~ ~~C:\ 
--,.Jl,!l)I J.9~ : J~ 

: 6~\Jl_y.;i_,.'i 
: ol9 

: .)~l_._,oy 

~l'old.......JI .)_u:. 
: 3gall_ela>] 

: ogllho 
: au,cell Jjsll 
: 9hsll go9hl 

: ca.og)l 
:_,..i...a.o.llJ.9~1 
: _,..i...a.o.l l JA;JI 

:ot.o.......JI 
: <,$ .>-4-° _J.~.hu:;t.o.......JI 

:~I..,...;;.,:; 
: o..l.AL'\JI_..,....;;_,:; 

:vi~ 
:.)~l_._,oy 

: ,oS.;,:;Jl~_,,_,o Y 

yJ~~I ol.cl.u.JI .)..U:. 
; .)~l_clA>J 

: cool ho 
: it>~I J) .. ,.oJI 
: ,9ad,ll &oghl 

: ca.ogll 
: 31.asll Jg-) 
:~IJA;JI 

: d.o ..... .JI 
: <,$µ_J_~.hu:Lo....JI 

:~I..,,.;;_,:; 
: o~\JI_...,,.;;_,:; 

: ul_9-i-C 
: .)~l_.,.,oy 

: Sall 3air _ooy© 

y\9L::JI y.;1)1 
: .)~l_cLA>I 

' ag.lho 
: u,doll Jslsll 
' ,sa-03ll &ogll 

caoghl 
: _,.l..aiJI J.9.i;,JI 
:~lj.Ji;JI 

: 01..o......JI 
: <:S_>Ji.o_J.9-hi_clo......JI 

G 9:1i] 
:t,...,....uJI~_,:; 

: 6%c/l_,5,] 
: vl,9-i-C 

: .)~l_._,o y 



.mdb,alg all cu9$ di) Ro,C:\ 
..,...:;l~I J.9..1.::!- : J~ 

l C\C\C\ ,uly_p-04 
lJ\:~ 

..,.._;l.9.,JI J9J.:>: 
u,b~l .,o-9.J ro 

lC\C\C\ ,uly_p-04 
lC\:~ 

True 
False 

2 

: ~~ J.ll91..A.1yu.ll 
: .J.il;_y..,..,J-> _...,,.,.;.,; 

RecordCount: 

xx)l 
1 

1 

False 
False 

._sJW; 
1 

ui.b~I .P-9.J J=,-.)1 
uJ......J IJ~ 
ui.b~I .P-9.J 
~li,p.;;p­ 

False 
..,sv.,.C 

..µ:,l~l 
ilg.all 99, 

-1 
u<li &l.>'> 

### 

1 
False 
False 

.,,sJW; 
2 

.lii.....uJI .P-9.) J::d 
uiL..JI J.9~ 
.lii.....uJ I .P-9.) 

Cui px> 
False 
.,,sv~ 

cs-ol,go] 
~, _p-9.) 

-1 
u<li &i.>'> 

## 
8 

False 
False 

3 

p04/06/99 12:49:53 
._,,14/04/99 06:37:21 

1 

,mW: 
: R\JI .:....i.i.:ull 

: .L..u\JI 6-,.)i 
Orientation: 

_p...u, \11 

uJ::,~l,o.9., 
: 3gall_els>] 

: cog llo 
: o.....,._.:uJI J jl; .. .JI 
' cs0sll &ogll 

: a.ogll 
:.,.J...a.o.JIJ9~1 
:.,.J...a.o.JI j.h-.11 

: ..:,lo....,..,.J I 
: ..,s_...;.o_J~_c:Lo....,..,.J I 

: 6-,w.;JI ~.,; 
: 6..1..1u:\JI_~.,; 

&olgc 
: .)~l_c..,0.,.c 

: ,..o.S.=.11~ _c..,0 .,.c 
: Jl,;;.. .)\JI tW 

2i7call 99 :35aall_las] 
: oslls 

:~IJjl . .i..oJI 
5cs@gall &ogll 

' cog)l 
:.,.J...a.o.JIJ.9~1 
:.,.J...a.o.Jljhjl 

: ..:.lo....,..,.J I 
: ..,s~_J~_c:lo....,..,.J I 

: ~I ~.,; 
: 6..1...a..e\JI_~.,; 

: &olgic 
. : .)~l_c..,0 .,.c 
·AS=ll 3.ai6 _Goss 

: JL:;...)\11 e.W 



iui,L...J I ~.)J j;,-.>1 
uil,...J I J~ 
iui,L...JI ~.)J 

U./L;p.:;,­ 
False 

~~ ..... [; 
,uy? 

sol,sl 

)qqq ,01_,.,_p04 
F· ;@>so 

aalall c 
-1 

##/##/## 

8 False 
False 

._,,sJWJ 
4 

it,i.L..JI ~ j;,-.>I 
u:J.....JIJ~ 
it,i.L..JI~ 

u,/ (j p.:;,- 
False 

0 
.,olc }'9.) 

Y'-'..r­ 
,sol,19l 

ctil....JI ~ 
-1 

5 ._.ai 
False 
False 

5 
.l.p ...... ~I <U.,__,.b j:,..>I 

u:J......J IJ~ 
..l.l.J...,.,.J....;I <U.,__,.b 
~J9-k) 

False 
y\J_,r­ 

',,S'-Dl~I 
..l.l.J...,.,.J....;I <U.,__,.b 

-1 
._.ai &!.J-O 

8 
False 
False 

-.,svWJ 
6 

&h,ill ~ J:,..>I 
ui.L..J I J.9~ 
&h,ill ~ 
Cul y> 

False 
0 

,Plc _,o.9.) 
',,S'-/~ 

Y.'-Dl_,.;.91 
&bill~ 

-1 
8 

: cog)l 
: .).J,A.0..) 1 J.9~1 
:31aall Jsxhl 

: ..:.,La...,..,.JI 
: <=5#-J~_c:Lo........J I 

; gin 
:~ly.;i_J.J 

: o..LO,.C\ll_y.;;_J.J 

.mdb~I ~ ~.>!C:\ 
u'tL..JI J.9~ : J~ 

:ul~ 
:.>~1....uD..r- 
: JL::,...>)JI tl.i.9 

CIJiL..J I ~ 
: 3gasll_eta>] 

: gllo 
: it.,~I Jjl..i..oJ I 
: ,9.esyll &-oghl 

: cog)l 
: _,..La--0,)1 J.9~1 
: _,..La--0,)1 J.u)I 

: ..:.,Lo........J I 
: .,Syi.o_J~_c:Lo........J l 

: <'½,ol~\.11 ~I 
G9± in 

: t,...w..J I y.;; _J.J 
: o~\Jl_y.;;_J.J 

: olgic 
: .>~ I ....u0 ..r- 

J.,!J.......u..i..1 1 Cli.,__,.b 
: 396sll_eta>] 

: oglhao 
3 4sue0sll &ogll 

: <&ogll 
3 31asll lg sJl 
' 31aall Jasll 

:d ... o • ....JI 
: <=5~_J,9h!_tl..o........JI 

: t,...w..J I ~_J.J 
: 6.l..o..C\Jl_~_J.J 

: ul_g..u: 
: .>,9AR.ll_..,i, ..r- 

: .,o.S.;uJl~_..,i,..r- 

&hAJI ~ 
; .>,9AR.ll_cbl 

:..,,~ 
:it.,~IJjl. .. .o..JI 
'cs4-0,ill &og) 

: iog)l 
:_,.l...a.0.llJ.9~1 
: .)..i..a.o.JI J,i;JI 

: ..:.,Lo........JI 
:-,s~_J.9h!_tl..o........JI 

: a,col,zsll a,all 
: ~ 

: 6-,.,J..;J l ~_J.J 
: 6..1..o.e \Jl_~_J.J 

:ul~ 
: .>,9AR.ll_u0..r- 

False 
False 

-.svWJ 
7 



\ qqq ,ul>'.J.>04 
) :a>do 

15 
._pi 

False 
False 

8 
cu..o.sJI t~ J.::,-.}I 

ui.L,...JIJ_9..l.>. 
cu..o.sJI ~ 
~J9,k, 

False 
...,,N.y 
~l_,.;.91 

cu..o.sJI ~ 
-1 

._pi 8,Jy> 

50 False 
False 

9 
l.&.lJ __,:; -,,.su]I ..:,Lb:,. \WI J.::,-.}I 

ui.L..JI J_9-l-':!' 
uWI 

~J,9-h 
False 
,$9yf 
~l_y-91 
uWI 

-1 
._pi&.>" 

8 
False 
False 

10 
<"W...u.JI tu.JI.; J>:.I 

u'J......JI J_9-l-':!' 
.l,!.l....u.upl tu.JI.; 

..:..il;.f>;;p 
· False 

_..a.::i..o tu.JI.; 
Y',1._>C 
~l_y-91 

al.all 
-1 

####/##/## 

db~~I u.9µJ Cl.:!<,o.>1C:\ .m - J>.L,..JI J.9..1.::!- : J.9..1.::!- 

: ~~I 
:3.a6ll Jgxhl 
·. ~I JA;:JI 
• ., : ,.;,lo..,.,JI 

sett • o.,..ol_,-9» - ·- :~ 
:~1...,,.;;_,:; 

: o..1.,o.C\ll_...,,.;;_,:; 
:ul~ 

: .}~l_._)>fo 

: 396sll_ela>] 
: 4,agllo 

: ,s.4a3,ll &-ogll 
: ui..Dy l 

:~IJ.9..i.;;JI 
:31.all Ja-Jl 

: ..:-.,1.o....u.JI 
: <-?fo<=>_i.J~_~Lo.......JI 

:~I..,...;;_,:; 
: o.l.AC\JI_...,...;;_,:; 

:ul~ 
: 39all_yo,c 

: Sill 3-0i _Goy© 

coal 

..l..!..l...,.,,Jj.»I ~_,L; 
: 3g6all_la>] 

' agl.ho 
:~_,...11&,o~I 

: ui.D~I 
: .,.l.a.o.ll J.9..i.;;JI 
: .,.l.a.o.ll Ji,;:JI 

: 01.o....u.JI 
: --,5_..si..o_J~_tl..o.,.,.JI 

3 9±in 
: ~I...,...;;_,:; 

: 0..1..0.C\JI_~_,:; 
: ul_9.i.C 

' 39a.all_yo, 
: Jb.})ll e,W 





- 
t 





\r 





I I 
1
.,1 

l I 
I I ! 

Ii ! , I 
Ti 
[! 
Ii _I ------~----' ! 





1 rs 



,1 355 :10-9 
System Structure 



.a~, 

~..w 

i±Lal 

\iv 



I rn 





e . 





2nd d·t· 1- Managing Information Technology ,What Managers need to Know, e I ion, 

By:E.W. Martin and others. 

2- Information Systems For Managers ,2" edition ;By: G.W. Reynolds. 

3- Information Systems, a management perspective ,2° edition, By: Steven Alter. 

4- Management Strategies for Information Technology , M.J. Earl. 



\Er 



a, «e) l ---- 0.1111\:ll•J!S 'I ' r----~ --------------------------:----- 

-- cl 
117, 

OllJ.J::lclS 

l!J 

?7 [7iii@ iv NEININ : (JA.!dc.l) S.LN.. ·· 

L6 CI VJ.LSV 

101•1 CI VUSV 

( :),, ) .1.NIOcl 11nOcl 

(11111) -'l!f!q,:.n:d~s .r:-i11:t\'\ 

Z:G Q 11\JJSV 

U,~ U !AJ.LSV 

( ::)., ) .I.NIOcl I-I~V'I:I 

. 1~1JI' • ., t·U flll !)NI 11\JV0:.1 (Jo l(, · ·' . ....,., 

U,~ Cl WJ.SV ( Jo U,) 1111 DNIIJ\JVO~I 

i:6~ O ll\J.LSV ( J" n,) Jlll DNIIAJVO:I 

1•<J<J Cl .IAJ.LSV (\1/1·10)1•'11\J) .AJ,IGJ:)V 

<JGn O ll\JJ.SV (Q;qo:-1o111\J) N8.L 

t·L8 G li\JJ.SV () 4sy ELL:rinS 

191JS V 

00~ I Cl JI\J.LSV 

OLZ:Z: Cl 11\JJ.SV 

C6Z:~ Cl 11\J.1.SV 

~l·I· Cl 11\J.1.SV 
(:;n111111) :)., 001 \IJ) O:)SII\ 

!:= I· I· G 11\J.ISV 
(Sfl\lllll) Jn 0t, (/_}) O:)S\I\ 

z:rn1, CT Ti\J.LSV 

INION 

0 r o.,.1110:i, 

0 p:Ao.TClciv 

0 [:AO.1ddy 

------------ - --- -- -- -- - -- --- 

_________________________ ..... , 

LO0CO CHSNTI 1O L.5511S STSX TV 

1------------------------------------ : ·011 l(' "'HJ 
, '- 

r') g 

ODO IlO 9qn7 [.tounpg uepunsope] ay] 

[ ----------------------------------~ 



·: ;A . . •. ;JJ :L.r...i J.,,.,r:dl ,::,!..:=;_JJJ-'-', 
issclio±- % [, Oil Co. .. . . ·ifineral Lube 
The Palestine",,,7 ppant 

Lube '{ 

Serial No. : _ 
Date 

Gracie : • 
················-----·······················1--~ 
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21 

22 

2) 
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Carton Carton Gallon 
Drum 20 

Name of Oil Grade 24 X 1 6 x 4 18 Lit S· --- 
I Ullrnpal 500 20W/50 ---- 2 Superpal 300 20W/50 ----- 3 Pal250 40 

44 SIIPDO ·4400 -- 15WA0O 

5 Petro Dicscl XT ---- 15W/40 

6 Pclro Dicsd -S- - 40 

7 Ep-plus Gcaroil 85W/90 
i - 

8 Ep-plus Gcaroil 85 W/140 
- 

9 Multipurpose HD 
85WI90 Gcaroil 

- 
IO Multipurpose HD 

Gcaroil 85W/140 
- 

11 Gearoil Ep 80W 
- 

12 Gcaroil GL! . 90 

13 Gcaroil GL! 140 

l•I Ep-INDustrial 
Gcaroil 150 

15 lEp-INDustrial 
Gcaroil 220 

16 Ep-INDustrial 
Gcaroil 320 

17 Ep-INDustrial 
Gcaroil 680 

8 HyJroil AW 
.. 

32 

9 Ilydroil AW 46 - -- - 
Hy droil AW 68 - -- 
lly clroil -AW 100 

Hy droil - AW - 
l0W - - 

EX TR.A - 2T -- 
TOTAL 

- ~ - 
. ' --- ► - 
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