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ABSTRACT

This study is conducted due to the existing problems regarding online clothes shopping in
Palestine which include: The reluctance of the majority of consumers to buy their clothes
online, and their lack of trust in the quality of actual commodity specifications. Therefore, it
presents solutions to the major problems that face online shoppers. The study mainly suggests
adding latest technological methods to the shopping experience which can solve problems for
the seller and the consumer. It also depends and builds upon previous studies regarding
Palestinian consumers of the clothing sector. The study authors make use of two research
methods which are questionnairing and focus group. In addition to descriptive and indicative
approaches to achieve the study purposes. The study results emphasize on the efficacy of
augmented reality in increasing consumers' trust to overcome the fear of non-conformity of the
virtually presented pictures of items and their reality. Augmented reality also proved to help in
reducing the number of returned items and other problems. The study also tackles the role of
sensory marketing in clothing sector that affect the local Palestinian consumer. Finally, the
study presents a guide for clothes trading companies that sell online and the companies that
intend to. This can help in increasing their chances of success and distinguishability.
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