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2) There are no differences of statistical significance in the
TAQM implementation due to the type of bank whether
commercial or Islamic. The level of significance resulted in
the study has been recorded as (0.75) exceeding a
(alpha) the significance level of 5% (0.05).

The study concluded that the medium average of TQM in
Hebron could be due to the fact that the concept is still not very
well common in the Palestinian society; a fact that has been
clearly noticeable in the distracted opinions of the sample

participants and their none concentrated answers in the

questionnaire,
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