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Abstract:

Springing from the widespread of E-commerce remarkable usage in
hanking transactions and the heightenced competition between banks
in lHebron city and under the effect of the globalization and the
diffusion on technology, this study spots the light on the level of E-
commerce application in the banks of Hebron city, and to study
drivers for adopting E-commerce in these banks, and alse to examine
the impaet of E-commerce on the banks performanece, and to
describe the role of senior management toward the orientation of E-
commerce applications.

Also this stndy aims to study the relationship between the banks
identity and its orientation toward E-commerce adoption.

In a Questioner the views of 43 emplovees working in the banks of
Hebron city were taken . and four managers were interviewed , this
study was performed between the period of first march till
twentieth of may.

The most important findings were achieved were:
I- E-commerce in Hebron banks is applied at medium range.
2- Hebron banks seek to differentiate itself through the use of E-
Commerce.
3-L-commerce influences positively the performance of banks
through differentiation from competitors.
4-Hebron banks face many challenges and barriers in the process of
applying E-commerce, such as cost of adoption and the customer's
trust issues.
5- There is orientation from senior management in the banks toward
E-commerce, and perception of its importance.
6-There is a noticeable difference between the banks in the level of E-
commerce usage, the study shows that the commercial banks use E-
commeree more than Islamie ones.
7- The adoption of E-commerce is not affected by the banks idenfity,

Through the findings achieved in this research, the rescarch team
recommends the expansion of the electronic banking services in
arder to satisfy customer's and corporation’s needs, and working
hardly so as to spare a suitable legal atmosphere and regulation that
protects the electronic transactions by asking support from
specialized parties and authorities.
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