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Abstract

The study was aimed at identifying the satisfaction of the auditors and
patients at the Al-Ahli hospital in Al-Khalil Governorate for all the services
provided in the hospital and its impact on them. And know the importance of
knowing the satisfaction of patients and reviewers about the services provided
in the hospital and identifying the factors that must be taken care of before
the Management, which is helpful in increasing the satisfaction of reviewers
and donors. The analytical descriptive approach was used to draw on data
collection, which was distributed to the study of the clinical studies from two
references and patients, bringing the school sample to 100 references and

patients.

After the data collection was analyzed by statistical methods of the way the
results of the study therefore showed that there was a high degree of
satisfaction with the services provided at the AI-Ahli Hospital in Hebron
Governorate and that the level of satisfaction with the services provided at Al-
Ahli hospital was generally high on All the next to the study is that there is a

correlation between the services provided at Al-Ahli Hospital and the

o)



satisfaction of the reviewers and the patients so that the more services

provided increased The satisfaction increased .

The study recommended following a number of recommendations: that the
administration should follow up on the administrative and financial fees in the
hospital for fear of being in patronage and kinship, the hospital administration
would be more flexible in dealing with the family and the parents to increase
the satisfaction, and the researchers would recommend increased Clean care

by the cleaning crew.
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