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Abstract

This study aimed at identifying the Barriers to the administrative communication from
the viewpoint of academics Administrators in the Palestine Polytechnic University, and
the study has briefed counterpart for the administrative communication, and its
importance and its obstacles, but on the practical framework of the study, was formed
the study sample of academics administrators in Palestine Polytechnic University to
achieve the goal of the study was to develop and formulate a questionnaire as a tool
to gather information, and after confirmation of the sincerity and the coefficient of
persistence, the researchers choose a stratified random sample represented by (32),
an academic administrator at the university, was used descriptive approach to its
suitability for the purposes of the study, were distributed (32) questionnaire recovered
of them (26), and contained 60 questions on the questionnaire, and after the process
of collecting questionnaires were coded and entered into a computer and processed
statistically using the statistical package (SPSS) It was analyzed using the arithmetic

means and standard deviation .

The most important results of this study, the degree of Barriers and organizational
communication was moderate with a mean (3) and standard deviation (0.77), and the
most important was 'the accumulation of information leads to an inability to find
enough time to follow-up', and the degree of Barries to personal communication was
moderate, with a mean (2.77 ) and standard deviation (0.66) and the most important

was "lack of



understanding of workers to the decisions stemming primarily from senior
management,” and the degree of Barriers to contact technical was moderate, with a
mean (2.75) anda standard deviation (0.8). the most important being 'the weakness of

routine maintenance of the means of communication procedures'

Finally, the researchers recommend several recommendations to officials in the
Palestine Polytechnic University, including: mitigation as much as possible from the
accumulation of information or sending non—-information is necessary and unimportant
through messages or e—mail, and the university administration should to mitigate as
much as possible from the central militant being affect the delay decisions, and
reflection the flow of information and delay business and accomplish tasks, and work
to provide administrators academics at the university techniques of modern
communication, and the replacement of old hardware devices the most advanced "and
modern, and give more support and technical consulting for the electronic sites

through specialists.
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