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Abstract

This study aims to identify the reality of customer satisfaction in the marketing mix in the
insurance companies in Hebron, which consists of seven elements: product, pricing,
promotion, distribution, service providers, physical and practical evidence. The research
team used the questionnaire as a main tool consisting of questions about the seven
components of the marketing mix used by insurance companies, and also to interview the
three insurance companies Abdo, Takaful and Abu Eisha in Hebron as a subsidiary tool

through an interview with the director of each company.
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The results of the study showed several things, the most important of which was the degree
of customer satisfaction with the high insurance companies and the differences were in
favor of Abdo Company, and the renewal of the insurance contribution in the company was
a small percentage, but the differences were in favor of Abdu, and with respect to the price
of the service it corresponds to the advantages provided with the service, The results
regarding the availability of information about the service are high, and the company's
location and accessibility were high satisfaction, and with regard to the company's timely
delivery of the vehicle, the satisfaction rate was very high for the three companies. The
results also indicated that service providers were high However, there are differences in
favor of Abdo, and finally, the element of physical evidence does not affect the internal and

external shape of the company.

In the light of the above results, the research team believes that the insurance companies
should follow the recommendations to improve the process of selecting customers,
developing the methods of Abu Aisha and Takaful as they are in Abdo, hiring people who
are able to deal properly, creating branches for companies to facilitate access to them,
Addressing problems, and developing and improving the services of Abu Eisheh Company

to raise customer satisfaction.
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