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  أ
 

 شنش ٗ ذقذٝش

 

َِ تٖا عيْٞا فٖ٘ اىعيٜ اىقذٝ ْعَٔ اىرٜاىلله عض ٗجو عيٚ ّحَذ ا تعذ سحيح , شٍ

تحث ٗ جٖذ ٗ اجرٖاد ذنييد تاّجاص ٕزا اىثحث ، مَا لا ٝسعْا ئلا أُ ّخص 

دٝاّا حسّ٘ح ٗالاسرار ّاصش دعْا ىَا  تأسَٚ عثاساخ اىشنش ٗ اىرقذٝش ىلاسرارٓ

مَا ّرقذً تاىشنش  . قذٍآ ىْا ٍِ جٖذ ٗ ّصح ٗ ٍعشفح طٞيح اّجاص ٕزا اىثحث

زا اىثحث، ٗ ّخص تاىزمش اىجضٝو ىنو ٍِ أسٌٖ فٜ ذقذٌٝ ٝذ اىعُ٘ لإّجاص ٕ

الاعَاه اىَعاصشج ٗ  زذْا اىنشاً اىزِٝ أششف٘ا عيٚ ذنِ٘ٝ دفعح سائعح لاداسجذاأس

ئىٚ اىزِٝ ماّ٘ا  .الأسرارج اىقـائَِٞ فٜ ميٞح اىعيً٘ الاداسٝح ّٗظٌ اىَعيٍ٘اخ ، 

 .عّ٘ا ىْا فٜ تحثْا ٕزا ّٗ٘سا ٝضٜء اىظيَح اىرٜ ماّد ذقف أحٞاّا فٜ طشٝقْا

ئىٚ ٍِ صسع٘ا اىرفـاؤه فٜ دستْا ٗقذٍ٘ا ىْا اىَساعذاخ ٗاىرسٖٞلاخ 

مو اىشنش، ٗأخص ٌٍْٖ لأسرار "ّاصش دعْا"اىزٛ أسٌٖ ٗاىَعيٍ٘اخ ، فـيٌٖ ٍْا 

 .تشنو ٗفٞش فٜ ذشجٞعْا أثْاء اّجاص اىثحث
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 الإٕذاء

صذق االله اىعظٌٞ(, ئىٖٜ لا  (قـو اعَي٘ا فسٞشٙ االله عَينٌ ٗسس٘ىٔ ٗاىَإٍُْ٘

اىيحظاخ ئلا  تطاعرل .. ٗلاذطٞة ٝطٞة اىيٞو ئلا تشنشك ٗلا ٝطٞة اىْٖاس ئلا

االله جو "تزمشك .. ٗلا ذطٞة اٟخشج ئلا تعف٘ك .. ٗلا ذطٞة اىجْح ئلا تشؤٝرل 

ئىٚ ٍِ تيغ اىشساىح ٗأدٙ الأٍاّح .. ّٗصح الأٍح .. ئىٚ ّثٜ اىشحَح  "جلاىٔ

ئىٚ ٍِ ميئ االله تاىٖٞثح  "سٞذّا ٍحَذ صيٚ االله عيٞٔ ٗسيٌ"ّٗ٘س اىعاىَِٞ 

اىعطاء تذُٗ اّرظاس .. ئىٚ ٍِ أحَو أسَٔ تنو ٗاى٘قـاس .. ئىٚ ٍِ عيَْٜ 

افرخاس .. أسج٘ ٍِ االله أُ َٝذ فٜ عَشك ىرشٙ ثَاساً قذ حاُ قطافٖا تعذ ط٘ه 

 ٗاىذٛ اىعضٝض..اّرظاس ٗسرثقٚ ميَاذل ّجً٘ إٔرذٛ تٖا اىًٞ٘ ٗفٜ اىغذ ٗئىٚ الأتذ

 .. ئىٚ قذٗذٜ فٜ اىحٞاج .. ئىٚ ٍعْٚ اىحة ٗئىٚ ٍعْٚ اىحْاُ ٗ اىرفـاّٜ

ئىٚ تسَح اىحٞاج ٗسش اى٘ج٘د ئىٚ ٍِ ماُ دعائٖا سش ّجاحٜ ٗحْاّٖا تيسٌ 

جشاحٜ ئىٚ أغيٚ اىحثاٝة أٍٜ اىحثٞثح ئىٚ ٍِ سافقرْٜ ٍْز أُ حَيْا حقـائة 

 خط٘ج ٍٗا ذضاه ذشافقْٜ حرٚ اُٟ.صغٞشج ٍٗعل سشخ اىذسب خط٘ج ت
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  د
 

This study aims to identify the reality of customer satisfaction in the marketing mix in the 

insurance companies in Hebron, which consists of seven elements: product, pricing, 

promotion, distribution, service providers, physical and practical evidence. The research 

team used the questionnaire as a main tool consisting of questions about the seven 

components of the marketing mix used by insurance companies, and also to interview the 

three insurance companies Abdo, Takaful and Abu Eisha in Hebron as a subsidiary tool 

through an interview with the director of each company. 
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The results of the study showed several things, the most important of which was the degree 

of customer satisfaction with the high insurance companies and the differences were in 

favor of Abdo Company, and the renewal of the insurance contribution in the company was 

a small percentage, but the differences were in favor of Abdu, and with respect to the price 

of the service it corresponds to the advantages provided with the service, The results 

regarding the availability of information about the service are high, and the company's 

location and accessibility were high satisfaction, and with regard to the company's timely 

delivery of the vehicle, the satisfaction rate was very high for the three companies. The 

results also indicated that service providers were high However, there are differences in 

favor of Abdo, and finally, the element of physical evidence does not affect the internal and 

external shape of the company. 

In the light of the above results, the research team believes that the insurance companies 

should follow the recommendations to improve the process of selecting customers, 

developing the methods of Abu Aisha and Takaful as they are in Abdo, hiring people who 

are able to deal properly, creating branches for companies to facilitate access to them, 

Addressing problems, and developing and improving the services of Abu Eisheh Company 

to raise customer satisfaction. 
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