asnl) Canl) 4 ane

«F
Uabhuul s clifidoy d=ola
lagleal) aliig Ayl aglal) duls
3palaal) Jlac¥ 55040

Jalal) e (b bl an A g€ (B A9 S g ) gl (gadal a8l

Lgaakal adlgag

tdaad) (1)
sl el ale g9

3.4)\9\9,1;.:.4“

&

il

g Ul .o

L) aslall AUS b Spualan Jlae 500 Gawdil Gugny sl daja e Jguandl cilillaial YlaSind élll

QM St gy Z.I.AIA Sl glaalt 353\9

YoavoLl



p2AilIo 1Sl

allal ceaniml ¢l ceasnll cale ... aail aloll dall U ¢lnall Ly
alileg alaglg je alolla ... aimAy dle. adlg ajgll dg1dg

.mlealio mlall lgall ¢ igo lioaials ¢jo mai

(20 majam ¢ il cqz ... alidl aly maivo ... c_ 1210 padill ¢Jbo

@4l lilold
bl Jisilg) aeols lieolz avwd .padilio 5o &l (Jad
Aokl QiSall SAll (920
.odiQu by .

ol Alwbo
- € ol g

anlalall Joall hd Jio&a] (4192 ¢Jo mdl ¢lia lal



PLETCY.

Elwg rale Alll ;o 2030 - AUl pleg aedl 93 I
Ragelly oB, 31 ... yalauld ¢l
obgl 3 5 Gull 5 oI
gsal GULEI Jroag Ugyol iall o ¢l .. lisle Jddll 0@l yo ¢l
- Olaagll b pen W ia Edlual yo ol
Wilgolg Libi ... plwaBlg oeicl sy Lol o ¢l

el lawyro ... Awl,dl pUI Alib Wil 19859 yo (o

lilgaig ligai ... ,glaull 03d WS iag Htuall Aip w)yall clidd, (I

slye ¥l Wbaol ... UL odlual yo9 UL S9al Al pelea yo ¢l

(ooLoizo fodg ... peibg ied,l Igagialg 193 go JS ol

13 liloc oS (gags



toadlal)

Chbd) gy GlSE B gAY gl clpdl aladiug adly Ao il Y duhal) sda s
adad oo a N Cludd) Adjeag (3130 US aladia elg cpe lSHaN s3a adlgag Julad) digae B o<l
Aaal) S} g SAHE (S Ay AHE Al Ao dahall cupal .ol oda any aladiu)

-laglaall aand A€ ALlEAY aladiad alg «JiAl Aiya Aoliag 3)lad A88 (sl

aladiuly aghi AN Alse b cllbad) au @lGE o Aubal) ) clags A @il 0 o

A i) A o g LeS Cuglifia (S (g MY g Al clgd) Al

eyl Gas guasll Asly dsbud 3181 dlgy undl) aaiiod CAGAN o3 aaa of o
oY) e ALIE Aalally gy Qandl) Ao AL (e St JLEYY ) S e
Jobily G aa Jualsil) Cisgy (gAY Ml aadid UGN auan o e
LAY Al B agagal) LY adly lllg bl ly Cibullal)

Jlgdaly LLATH by Lgalatial Gageailly CUSSY) Gajal Al Ciladuall aaiinds (% 1Y) o
28lsalls Lgan)

Ju) Cisgy Buall) Jilupl) aladiul il b Jeanal) Cilgd) andiud (04%) e
A Aol iy iy ) s b Dluall clesd A agae Jualsilly Gl cliag o
Ay g ) paiiey SIGAN G 2] Vs ¢y gl Al Jsuas Slacas Ayl Juass
ggan ade apaliey lig ¢ ganal) Cilgl) il

iy WElidke) galy Al oo clagliall ajal o g S8y alsall ardiud (%0 ) e
A el gl slaey g Y aBal) aladiud shg e @I gass AGANL ¢ g3l
. Jand)

atlad @il agmg ¢ gAY gl 1S i) ClS)ae padien AN o3 e Y e

cduanl) CilSiaa Lgaadi Al daadd) odgn



Crondll ald aud Jasg ASpal (B Gagedd) paads Chbiaad) g CISHE alaia) ) g i Ay dl) Cualy
Dasa pa el oda Ao Saciall Ak gl cilaghiad) AN G AT Gl o g Y
aliag e Cljae puag g .y shilly il 4.8 gal dasiional) sl o jaianall Euyaailly yghal)

ASASY) g A Aasiiaall gl aaan alasiaY G0



Abstract:

The study aimed to identify the reality of the use of electronic promotion in

the car sales companies in the city of Hebron and the motives of these

companies behind the use of each tool and know the reasons for not using

some of the tools and the use of the interview as a means of collecting

information.

One of the main findings of the study is that the car sales companies in the

city of Hebron are using electronic promotion tools in a different way where

the results showed:

All companies use Facebook as the first way to promote and display
ads due to the high turnout of customers on Facebook and the cost
is low.

All companies use e—-mail to communicate with customers for sale
and exchange requests.

% 62 uses intermediate pages to display ads and marketing and show
their name on the sites

50% The mobile phone is used in promotion as a means of presenting
and communicating with customers in after sales services, motivated
by the speed of delivering the message to the customer

50% Use the website to display information about the company and
to display its advertisement and the customer's definition of the

company.



None of these companies use search engines as e—promotion tools

and this is due to their tricks with this service provided by search
engines.

The study recommended that the car sales companies should
take care of the marketing department in the company and the
work of a special department of e-marketing, that these
companies adopt marketing strategies based on these tools,
with the need to constantly develop and update the tools used
to keep pace with changes and developments and develop
incentives and offers for customers to use all tools used in

electronic promotion
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