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Erik Brynjolfsson (1993) "Information Systems and the Organization

of Modern Enterprise"23

The goal of the paper is to study the relationships between information
both ¢systems and changes in the organization of modern enterprise
within and across firms.
The author discussed the newly emerging organizational paradigms and
their relationship to the prevailing trends in information technology (IT).
And he argue that IT is an important driver of this transformation
The conclusion of the paper is to determine the role of information
systems in the organization and specify the rights of decision-making and
consolidation of information systems in the Organization in terms of roles

within the organization and who has the right to decide.

Stevens (1994) " Computerized information systems and public sector
productivity" **

This paper examines three competing theoretical perspectives to explain
utilization of information technology in the public sector. The
multivariate analysis is based upon a survey of 566 state-level managers.
Propositions tested include both single and combined influences of
representative variables from each of three different research paradigms.
The conclusion of the paper found that computerized information
systems has a positive impact in the process of managerial decision-

and « decisions on financial resources: human resources decisions<making

while the computerized information Systems ¢ organizational efficiency

(1993 « Brynjolfsson) *
(1994 « Stevens and others ) 2*




has negatively impact in satisfaction of the employees and participation

in decision-making.

David Gurr (1997) "The Development of Management Information

Systems in Education"”

This study aimed to develop a future vision for the development of
management information systems in schools and the conclusion of the
and the «study is to design information system for Schools of the Future
author described how schools and school systems are adopting

and integrated management information systems.¢sophisticated

Coombs (1999)" Factors affecting the level of success of community

information systems" R

The study aimed to identify the factors that influence the ultimate

level of success or failure of systems development projects as well as

measuring the impact of these factors on the community information

systems .

The result of survey and interview indicated that there is a relationship
«between the level of organizational impact and the success of systems

and showed 68% of the study sample confidence in the community of
information systems as a tool achieved the desired goals.

Also shows there positive relationship between behavioral practices and

success factors for management information systems .

(1997 Gurr) »
(1999¢ Coombs and others) 2




. 9 n27
Liebowitz (1999) " Information systems: Success or failure®

Where «This study aimed to describe (Delphi survey) in the R e

the researcher pointed out that the main contributor of the failure of the

information systems depends on the management and the organizational

Delphi survey was applied on(15) managers leads the information ¢issues
he designed a survey ¢systems in an organizations in the united states

to know their opinion about the success of «that contains a (41) questions
the information systems projects in their organizations . And the results
point the following : there is a good satisfaction by the information

and the ¢ the outputs of information systems are useful ¢systems workers
there is some results <inputs procedures are hard to understand and to use
mixed between accuracy and correctness for information systems . Most
of the managers feel that the information systems improve the

and did not improve the business methods or the smanagement methods
production and the business services .

the managers feel that the information systems added a value «In general
to the activity that they completed .and there is some factors affect the
success of the management information systems like the behavior of the
managers toward the information systems and learning the workers on the

finally the experiences of the information systems «information systems

workers.

( 1999:Liebowitz ) ¥




Bacha (2007) " The impact of information systems on the

performance of the core competence and supporting activities of a

firm " 2

The goal of this study is to dete

firm affected by the information sys

The study shows that the information systems affected the main activities

rmine if the supporting activities in the

tems more than the main activities.

in the firm more than the supporting activities.

Olugbode (2008) " The Effect of Information Systems on Firm
Performance and Profitability Using a Case-Study b=
The researchers explained in this study by describing the experiments and
the lessons learned in Beale and Cole who fulfill changes on the acts
«over the information system which supports the growth of the business
some of the «where the changes in the beginning made a mixed feedback
but when they <employees suspect and the other refused the changes
shared the process of finding alternatives they get rid of the negative
feedback.
In the implementation phase for the changing process some problems
appeared because of the timeframe and implementing the new system was
limited that leads to some errors but it were corrected in later time .
the commercial «This changes enhances the processes of the organization
the « the infrastructure of IT and the communication ‘processes system
and it reduced the <operating processes and the organization efficiency
increased the support «cost of operating processes and increased the profit

of information systems and the integration with the IT to be a strategic

tool for gaining a competitive advantage .

(2007:Bacha ) *
(2008¢ Olugbode and others) *
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This study aimed to show the effect of applying the Information systems
inside the Directorate of Education on south Hebron through the

following questions :

- What is the impact of MIS on increasing effectiveness of
managerial performance & employees performance ?

2- How accurate is the used system’s outputs ?

3- What is the quality of outputs of the used system?

4- What is the impact of MIS on the transparency of outputs ?

5- What is the impact of MIS on coordination between the Directorate
of Education and Ministry of Education on hand , and between the

Directorate of Education and its schools on the other hand ?

This study applied on the Directorate of Education of south Hebron , by
using descriptive analytical approach , and used the Questionnaire as a

tool for this study . And here are the major conclusions :

The impact of MIS on increasing effectiveness of managerial
performance & employees performance was highly positive , and also
accuracy and quality of the system’s outputs are also highly positive,
there is a positive impact for using MIS to increase coordination between
the Directorate of Education and Ministry of Education , and a medium

impact for using MIS to coordinate between the Directorate and it’s

schools.

The conclusions also showed that the more use of MIS the less effort

needed to accomplish a specific task , and the more use of MIS the more

faster, accuracy and transparency accomplish of tasks .
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From the previous results we made some recommendations .The

Directorate of Education must keep using MIS because of its positive
impact on the effectiveness and productivity of the employees . Using
MIS helps to increase the coordination and communication between the
Directorate and the Ministry , so the Directorate must direct its MIS to
make coordination with its schools to get better results . The Directorate
must keep watching all new in the technology and IS to stay updated all
the time . To provide all the tools needed to increase the effectiveness and
efficiency of MIS . To keep the database updated . MIS must cover all
sections of Directorate .Periodically trainings for the employees on using
the MIS and help them understand the importance of using the
information systems and its impact on their productivity. Finally, the
Directorate must build a central database and determine who have the
authority of access and who have not depending on the nature of every

body’s job.
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