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 اىَيخص
الاجخَاعٍت فً دعٌ اىٍَشة اىخْافسٍت ىيشزماث وقذ هذفج هذٓ اىذراست اىى ٍعزفت دور اىشبناث 

طبقج هذٓ اىذراست عيى قطاع ٍحلاث اىخجشئت ىبٍع اىَلابس اىْشائٍت فً ٍذٌْت اىخيٍو واسخخذٍج 

 اىذراست اىَْهج اىىصفً الاسخنشافً حٍث حٌ اسخخذاً اىَقابيت مأداة ىهذٓ اىذراست

اىشبناث الاجخَاعٍت ادث اىى وجىد علاقت ٍخٍْت  ٍِ خلاه اىذراست حٌ اىخىصو ىعذة ّخائج واهَها اُ

ووثٍقت بٍِ اىشبائِ واىشزماث ومذىل فاُ اسخخذاً اىشزماث ىشبنت اىخىاصو الاجخَاعً اىفٍس بىك 

ٌؤدي اىى سٌادة اعذاد اىشبائِ ٍِ ٍخخيف اىَْاطق اىجعزافٍت وباىخاىً سٌادة اىحصت اىسىقٍت ىيشزمت 

الاجخَاعً اىفٍس بىك حسهٌ فً ٍعزفت ٍٍىه ورغباث واوضحج اىذراست اُ شبنت اىخىاصو 

اىشبائِ مَا وحبٍِ ىفزٌق اىبحث اّشاء صفحت عيى شبنت اىخىاصو الاجخَاعً اىفٍس بىك ٌجذب 

 اىشبىُ ىشٌارة اىَحو عيى ارض اىىاقع

فً ضىء اىْخائج اىخً حىصيج اىٍها اىذراست اوصى فزٌق اىبحث بضزورة اىعَو عيى بذه اىَجهىد 

ٍِ قبو اىشزماث لاسخغلاه شبنت اىخىاصو الاجخَاعً اىفٍس بىك افضو اسخغلاه مأداة اىلاسً 

حشىٌقٍت ىخحقٍق اىٍَشة اىْخافسٍت مَا اوصى فزٌق اىبحث ادارة شبنت اىخىاصو الاجخَاعً اىفٍس 

.بىك بىضع حطبٍقاث ىحَاٌت اىحساب اىشخصً وصفحت اىشزمت  

 



This project aims to know the role of the social nets facebook in supporting 

the competitive merits for companies. We apply this on some fashion shops 

in Hebron. This study uses the descriptive process besides the practical one 

Form this study we have achieve many goals. The most important is that the 

social nets helped to achieve the competitive merits among companies 

;besides that the these create strong relations between the customers and the 

companies. It also proved that the facebook increased the number of the 

customer from all the regions and this in turn increased the income of the 

companies. Moreover; this gives an idea abut the desires of the customers 

and encourages them to visit the shop itself 

From this study ; it become clear for a group of people the necessity to use 

the net as a way to sell their products . Also they recommended that this net 

must be responshible for the account and the page of the company  


