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J,a..;ill ~ ~I ~ ~.JA,ll wl ~ 6-JliU: ~~I ~ wl o~I J..g~I u,a ~ 

.4sii» A4alls , %57.29 <Ji~~~ ~ , ~t,ll 

CJ::: w~I 6-4 i:-.9..) ~ ~t,ll J.i...ftll ~ J4jl ~J:i_g ~ ~I wl ~ J.l:! I~ 

. 0a) Jsdy 4l4al Jails 4-91l yes5 glo liaa 8ys49 ccfaiy gills l4iBss 

41 



(21) bu Jse 

28.12 27 Jil9-4 
~jl.4 Ji!,A 2.90 1..-2_3_.9_5-+-_2_3--t __ .1.1_ .. b..4 __ 

1 
20.48 20 ~_;\.t.Q 

19. 79 19 0~ ~_;\.t.Q 

42 



(21) ~j J-9J+ 

y &s's Jt» 

7.29 7 5 .sty 59\gs 

28.12 27 ~~ 
> hr sfa ~~ 2.90 23.95 23 4la a 

20.48 20 ~_;b.A 

19.79 19 5.y gay\a a 



e l) J) 

20.83 20 ~!,-a 

26.04 25 -3:b.A 

26.04 
20.83 20 5.3ly cc-yla 

~l,u__g .J~'JI ~ ~ el~}J\ ~.j411 ~t ~~ ~I ~j <) ~\ 4J-1Y ..\i__g ~-.9-4 ~ 

·M-9-.9.fo__g ~_j-Q ~W:! ~.lll ~1;31 -3:~ ~ ..;\.;&,~\ ~ ~~\ ojill 

43 



(23) ~J J.9-1? 

yto ca\sl Jl 

30.20 JitJA 
~fo ~1'4 2.92 L-2_s ._o_o-+-_2_4_--j--- __ .l.l_ .. b..a __ 

7 
19. 79 19 ~_.,la.A 

16.66 16 0~ ~_.,la.A 

hui_,31 c:,\.S ~.~j ~ _;i.'il ~I I.S.)J..J ~WI ~Jll9 j~I r.li:i ~,JAJI wl JJ'JI 

.4hasia kealls 2.92 ,:be l 

· 44 



(24) ~J JJJ.? 

yo call l 

30 -~i\d...lS 3 1. 2 5 c.:r:.r-- 

&» » 298 [2708] 7] #°, 
16.66 16 ~_;Ut.A 

12.50 12 5±iyyylea 

~ r1fl ~.li:ll!J ~~, ~-li:! 6:1~1 wl ~ c:uli!.9: ~~I ~ wl ~tu.11 ~ 

.(.i~ <:?:ill ~.li:ll!J ~~I~ ~ 'i ~I UJ..J: M-14 _;&.'ii ~lg ,~~\JI 

l.J"k,..j LJWI . .. .. 

45 



y ball Jy-" 

i1» 5#ls+ 3.51 

16.66 
51.04 49 

17.70 17 
12.50 12 
2.08 2 

46 



fa ()Olill J~I 

Ar 
#lat: 

16.66 

52.08 50 c,jil,A 

~.)A J!\.4A 3.68 L--1_8._7_5-+-_18_+- __ J.t_ .. 6..a __ --, 

8 ~.JUt..4 8.33 

4.16 

, ~.J.b.i ~~J ~l~'i ~Jill 6;il=~I t:,W ~I wl ~ ~~I ~till\ JS~ l~J 

· J.,ijl ~ ~ ~ ~.J~, ~4 J,oJI i.:_t\ '?i•ua ~ ~~~ 

47 



(2 7) ds 

fa ~l:l.11 J!)i.JI 

43.75 42 c.§i!JA 
~.)A J!IJ-G 3.66 20.83 20 41ta a 

10.41 10 u\ e 
4.16 4 6.y gy\ s 

. %64.58 I>~ J!UA.J J!l,gA ~ ~ ~ , r.Jt ~ 0~~1.9 

JJ4:WI ~!,A'i!J ~~I 64 ~ J4":!!,g 6,1,.)J'i!J ~_,.JI &.:: ~~I 4-J°t:iA ~j J~ ~ 

48 



(28) » Jse 

:-ell JY'Bl 

3.55 

13.54 13 

47.91 46 

25.00 24 
7.29 7 

6.25 6 

49 



(29) ~.) JJ~ 

us-ls s\ls) JYl 

:. . ~).JI uA ~l.1t.14 ~I " " ~~Jill, j!_p.l!, J-.P. ':II ~ D4 - 

g» 
2% 

4 2.81 
28.12 27 
19.79 19 
15.62 15 
26.04 25 

6A ~~I c) JJI~ J.;'JI ~..►.-11 ~ ~ ~~I ~l.wijl ~I '3:L.JI JJ~I ~tu ~ 

~ ~~I 6A .,>.IS'JI ~I~ <:?111!, .F-':ll ~..P.,ll ~ ~, ~Uts.43!., ~':ll ~ 

\+ill ui..,_,:; ,,_.JI e,,tml cj;.,J 4":11 .b;J; J6-l;l &:JI.ml •~ ,J:!i.JI ¼.,_. ~ U.t..Ji "-;!ya.JI 

·ell cigyis Jilly 6/l4el3 35e9le 3lial) J[el ® 

so 



Rasia 5@ls 3.34 
39.58 38 

32.29 31 

9.37 9 

8.33 8 

.%49.99 5sty 3#ls 3#ls+ AF csily dye,gyill Jll al ff Ala] sys 48 

C: 1 



# 

' 
~ ~!JA 3.04 

34.37 33 
25.00 24 
17.70 17 
14.58 14 

. ~Wt.s.JJ.g 

52 



(32) ® Us+» 

39.58 38 ~1"4 
~ Ji!,-., 3.33 1--1_9._7_9-t-_19_, __ J.i-=-- .. ~--:-~~ 

7 12.50 12 ola 
12.50 12 5±y yoylo 

~ ~ ,jl;. .,JI <r-"" ~ uf c) '-'/L..ll ~Ul.11 .J4 JJ~I ,-ill "-.li!J.. _..i ..,.....J~ 

rA_,_,.,.i. ~,c .,JI <!IJj c) Y;<JI •JO; i:,..;,...Ji&.JI .-§ ~ L.lJ; , M-,o-<,U. '-Ol:ii. l,, 1+,ii!o_,. U!/ 

53 



(33) bu ds+e 

45.83 44 

~ d9.!;A 3 .so 1--1_s_.6_2-+_1_s_t- __ J.i_ .. b.-a __ 
7 9.37 9 

4.16 4 

54 



'Sa: 19. 19 5±y 5ils» 
L---l---,----:---, 
44. 79 43 J9IJ,4 
23.95 23 
7.29 7 
4.16 4 



~L9D-4WIJ~I 

46.87 ~!'4 
3#\s- 3.65 27.08 26 -3:~ .d.J:i->4 

4.16 4 co-?y\ea 

5.20 5 6sy gyla a 

_,! f'4t..l ~WI J.......,;.l i U~1S..I .:,I ~ ,:uli!J:! u,iili_,.Jl ~ LJI .,JI ~IJ1ll fa. 

-~U:UI ~.J,Q ~ ~6.JI 

,,.4 Js,.!y 1..1 ~ ~L..l\ ~'l:Ull ~ I•~ , ~U:lll ~_,. ~ .l;lh.Jl ULiS..i LJA tjl; t.. 

~ _.! 1"4t... ~ ~_,.i U4,l,ii.."Jt., Ul.ill,:wJ CJ"' J;Jo.11 .;A_g:; . .,Jc J... ~I UI 

57 



.(.3 7) ~_) J.g~ 

39 . ~qla.... 40.62 ~'-T"' 

· 3 47 34.37 33 ulsa 
~fo J!!.9-4 · 1----t---,--:--:--~ ~ - I 

7 olo 7.29 
s.20 

·gy-yl) Jl 

..a,l,ll if+ti,.:; _,:;JI C:.4,.1...Jt; ~I c:.t.....,;..i 1 .l;Jjl _,.i _.i;;5 ~~<!,_,..,.JI di o!IJjJ 

• ,.._:;4,1,ii,,.t, i'f''1,Jl.:i. c.,.lc w,l .>§ _,:;JI C:.J.,;i.m !+SJ;al J H-'~J ~ liS ••1,w JWI LJ<1 

58 



(38) ~.) Jj~- 

~~IJ~I 

35.41 34 '3!1"4 
~~ J!!JA 3.27 33.33 32 lyla a 

12.50 12 co-y\a a 
8.33 8 6.y gyleo 

.A5\al) cii 

59 



(39) Js+e 

42.70 41 ~1.9-4 
~fa Ji!JA 3.34 L_3_0._2_0__,__29_--f- __ .1.1_ .. ~---i 

13.54 13 LJ,Q..)~ 

6.25 6 5±iy gala 

·sll Jtalf cal: el8Y)Jo 

60 



44.79 43 #\s 
~ 5\ss 3.44 25.00 24 ~~ 

11.45 11 c®y\ o 
6.25 6 6±y yla a 

• b..;'il .Ll.~, 11 -~ ~I ,:,i ,.,k <.'.Juiill". (JJili_J-0]1 .,.i:.... ,:,i c,,-IJ ULy,.ll Ji" U:H ~ • ~ (.S" ~- 

~..iu J.i! %6.25 •~ !J..,,;t., ~I ~ ~ .:,... ~_,. ~.J ~_P.,ll lf.o; 

W <);; t4-'il ~ c,ll Lr-""' ~I (JI c,ll ~tull ,~ .;_,,J; .,.i .,.,...JI JJS; ~ 

, ,µ41 .J'4Alt; tW.'il c)c u-k.'it; .,JS:l,;l ~I '.Im <J~ .!IJj_; ~_,. ~.J "-;;A._?.ll 

-~ <J4 ~IZ V;-o d!h;; ,..ltJL.,.9 ;>f-ll•I <.>.....:i _,,i ~ .!IJj i'f""i,; 

61 



(40) ® ds+e 

~llr 
44.79 43 i#\s 

~ Ji!J-4 3.44 25.00 24 4las a 
11.45 11 ~_;UL.Q 

6.25 6 6±y gyla a 

c». ~4-uu-;1 J;i..l ~ <.r""" ~ ul c.,lr. ufolH &.;ilo.,...t1 ..,i..... .:,I ull .:.L1,;iJ1 --» 

½;.!l!, .bi! %6.25 ,...:y !,..;,.Jt,, u;lll ,_,... .:.i.J,, ~ ~_,. ~J ':!;4-P.,ll If., 

[w CJ;/ ~~'ii J;i..l .,JI (r"" "--4,Ji .:,I u-11 ~l:Ull ,.l.t, ~ v9 ...,....ii 4.9'; .ii, 

·sFgl yaallg ~W.'ii c.,ir. u-t..'it. JSl.; 4-(,..)1 4.im di .atj_, ~_,. ~J '-.JA,P.,I! 

•i'f,hli. <J4 4;..sll; V:!-' J;i..j 1,Jt:lll;_g i'f,JIJI ~ v9 ~ .aJj f9 g? 

61 



·,-t. • ., 

& 
44.79 43 

~~ Jil.9-4 3.44 25.00 24 
11.45 11 
6.25 6 

<.J.J1 ~4,,..,'il <.iJh; ..,JI er"" .,__j.oll c.,I ~ QiiiU;/ ~_,..JI ..,.i;.... c.,i u,!J Ul.,1,;JI __.,.Ju 

~b Jois %6.25 ,..iy t,...,.Jl<> u;ln -...,... ..:..Ji .:;p. lf.:;i.l:i.J-4 r:f'.J ':!)A~I lf4 

W <.J.JI ~4,,..,'ii J;'b. .,.ti <r"" ~I c.,I ..,JI ~L.lll ,.iA, ~ c) ..,.,..,.J1 •J'-:! JlJ 

'inly ,l4isl go cal'ly 5K55 4u'al) 4Ali yy &this tg-dis» ,f9 42A5e­ 

-~ c:,. ~U; W4 J:;i..:; ,.,Jtlt., i'f-ll•I c,-,..:; c) ~ ,illj i'f-"'i i; 

61 



(41) ds= 

45.83 44 c.¥1'4 
~fa J!UA 3.37 L-2_1 ._o_s-1-_2_6_-+- __ .1J_ .. t.:....a __ 

7 
13.54 13 
6.25 6 

.3.37 ,-ls has 3#la dl±l ls cs, lSi9ls gIse9l,lo 4se.ii 4cu'y 

, ~ ~~'Jl.9 ~_).All jJ~ c.,-11 c.pJ:fJ ~I y~'JI ~I 6,4 J~'Ju e.l.l:'JI wi u-31 y!i,JA l~J 

62 



(42) dse 

.. t.4,.,, 1 .... • .. H 011:iiill .t< •• t\" , .-:ti ~ C..,0-:: ..,_,,,_...,....... (.;j .. ~ "Aaca'all dhiss c: do\s# < 

50.00 48 Ji1"4 
~fa J9!JA 3 .4 7 1--1_6._6_6-+-_16_-t- __ JJ_ .. ~--7 

13.54 13 

6.25 6 

63 



47.91 46 3\ss 
{ii » JS!JA 3.56 16.66 16 ~~ 

12.50 12 co-?y\s 
6.25 6 5.sy g-ylsa 

. %47.91 JilJ4 

c:,,.il;J,oli ~W.. c.,ll .........,j.,JI .,..... C:.,.:.. ,:,.. lfill J..o~I j'" <i'JI ~!...Ji ~l:ull ~ JS)! l:..J 

i"-Jll .;,l,~i ,hj....ll ~.J J,..:l..~ J.,.li .:.I~ .,.k ~';I.bl, J);i!I jt,;,,:;i ~ J 

64 



(44) ~J JJ~ 

~~l9 c.>"J\..c..JI J~I 

.. ~ y UJ ~I ~)All ~ II 
" ~1 Jw1 c.>"1 v1J~ JAtslA ~ • 

40.62 39 J!\.9,4 . 

E#\ss 3.39 31:25 30 ~~ has'iA 
9.37 9 o-au\ s 

7.29 7 6.3y cu\s 

11.45 11 °~ ~\.9,4 

~ts:i.4 ~tai ~~ ~! ~ ~1 wi ~ wH-:J ~JA,11 wl ~l ~~~, J__;~I ~w ~ 

. ~l.9-4 Jl,Wu %s2.01 ;~ ~~J '--~~ ~ ~ ~ ~~ ~1 Jw1 w-uL v'J~ 
. ~ 

~I !;I•~ J..l.!:i.. /'l.lol •lu, ._,.lJ ..,.,.... JL......j,4l1 61 <\i;l...ll ~i.:Ull c:;,.-.9 .m:, U" Ul ~.J 

E l",l)!I ~ W H .'~_, .:.4,l,...JJ l'f-l_,..._, ~-.9 ~ L.,i J,..!jilt, Jl.,.,:,'l'I ~ 6" 

.J54¥\ 

65 



(45) Js 

·- ...... 

[@Ebe 
.. ,; .. !_i ~ 
:,,·, ,,.-. ,.. 14.58 14 °~ ~~ 

26.04 25 ~~ 

has'is 2las a 3.08 29.16 28 ~~ 

13.54 13 w:=).!...a 

16.66 16 5.±ciy ca\s 

.;, IJ'il 

66 



(46) ® Us» 

22.91 22 5±ty,#l 
20.83 20 ~\J,4 

~ji-4 J:ib-4 3.21 L--=2_7._0_8-+- __ 26_+- __ J.i_ .. ~--, 
13.54 13 ~_.)~ 
15.62 15 

67 



(47) dse 

13.54 13 5.y #ls» 
23.95 23 ~)J-4 

-1:~ 3.08 33.37 33 ~~ 
14.58 14 
13.54 13 

68 



~.J'JI J!)i,JI 

'.,,,.. 14.58 14 °~ ~~ 
43.75 

· 3 54 30.20 
;~.J-4 ~~ . l----+-----i--------7 

8.33 

3.12 

42 ~~ 

29 4yls.a 

8 -\ s 
3 5.y gales 

;J,a, ,_,JI <,J.i' i.,lll _,__ .. )'J !"'I c."' 1,r-.jl.,suS:lll ..ul=.iJI J.,,s!J-4 .:,1 i;;!l:llll .:,,. _;_n.!; ,) ..,,,..J! 

~ ..::.~1 u,k, ..,..._'-"Jl••l.ll 4..i..~J ..:.j;;i:ill! ,._,"4l!,:;,. .. i • ~ JWI c.J'1 .... .._, .. ' . ~~~ ... . 

69 







~I J_h,l laj.j\.S_J ~i ~i ~:'i•'i_; ~I JWI (.)-IL ~i J#-11 ~~ ~WI ~_#I~~ ~.)~ (1 
)~Li:i.ll 

.~~tl:i: ~I ~~I (.F- ~~.Jc) ~_JAll U::: ~-.9~\ ~,_lib ~LlA (5 

syll dll cc-Aly lthfa ~~ c) ~~ ~I ¼J.4 ~ ~WI ~.AJl ~.1WI 6J~~~\ (6 

.4lel:is/s 4ll1a A3 elgil) s.is 5ylal ellelo 

1y,,;, .~,ll ~~\ .J-.9.l J~ ~I ¼J.4 '#~ ~WI ~~I ~.J-'I &:,: f'~'il 6-4 ~k. ~~ (8 

.34l3 ciBil &tao gs 

',,rl'~I »b:i!J ~IJ,4 uS- ~I ~J.4 c) ~WI ~~I ~.J-'I~ t ~~I 6-4 jJ~ ~UA (9 

. ~~ us_, ~~ ~ 2 0 j'j ~ W.l.J I • t .,-. L, A ~ A •. ~ , ! ~· .. - ~ ~r..,r~.J-l_j 

71 



72 





' 
11 (2003) ~i ,.. ~I ~l 

11 ' - ~ 4-i...JU:i.ll o ~,. I\ . ~ ~ ~I JWI LJ-IU .J,JJ ' ' .. ' 1,,,.: • ' J~'il 1..1 - -✓.:- ~ - - 

•1•• -• • II (2006) 4-u\i ,...,A•.C. ~1 .::i~ ~ ~I ~I o.il.j9 J~ WA ~ ~Y.l ~ ~ ' ' • ~ ' '-?-v- 

~ · ,.,. "11 ;~l:i. o .~\ ~ , ~ ..r.P- ~l-4 ~L.i_., , " Jw;.~I .y.,::i.,:. ' "'"i)~ t . 'J • - 

~l~j.JI i) l.i~I ~l~l1S.U J....i~I ~~Lu.i,.:¥1 ,1 ~, 2005 .~~ (fJI~ 

.lsll alas) JB 2 &$-all 

.18 J~l,23 ~, ~l..u'i!J 

.2010 Jsl a5 .6±l44,4¢, 479 ca» JeYl5ls! i A5syyF @t,0 

II ~_Aili ~"'4 s:,\Jl .),I~<) ~.jA!I J,iat,&JI II' (2005) .~ 6~ ,J~I ~ ~~ Li::.l, '71'111:, a.11 

¥- &.all ~~ ' J~'i\J ~IJ"j\ ~ ' ~IJ'i\J J~'il ~ .I.I.! 'I ~\_ ,,..._ ;; .Lt_ .... I 
% 3 Op®+r 10 z "lad@a au)yh 

. 2 J~ , 19 ~. j.i.J=,JI 

73 



," Ale 4Helsa) cyllals 4.al8 5y syl Jl cal)" , (2003), ±as} , @-llall, Jalo,,efl 

· =+ ,42y)a¥) 46ail 4gal) 4«Rial) 

Getomer, J., (2002) "Celebrate the Next 10Years By Taking Action", 
Central New York Business Journal, April, 2002. 

HaoMa, (1999) "Creation and Preemption for Competitive Advantage", 
Management Decision, . 

ry rs y y mg xrr+re__, (mnDYN ELA-y,tall aAry@yyaoa-era ralerk 4- ,A 
do,a'O-aIEIIC am1Gs.ii viiiiatiis.(ijUsj.iiiiciii@ii@ii&i CGiiijrci@ii'C &ii&isis <&F &Fl& 

association between board structure and the efficiency of value added! by a firm 
from its physical capital and intellectual capital resources.The internatonal Journal 
of accounting. (38). Pp 465-491. 

Isaac, R., Herremans, I. and Kline, L. (2009) "Intellectual Capital 
Management: Pathways to Wealth Creation", Journal of Intellectual 
Capital, Vol.IO, Nol. 

Prahalad CKand Hamel G, (1994) "Strategy as a Field of Study: Why 
Strategic", Management Journal, Vol.15, No7,. 

Porter, E. Michael, (1989) ,Competitive Advantage: Creating and 
Sustaining Superior Performance, the Free Press, and New York. 

Pfeffer, J. (1995). Producing Sustainable Competitive Advantage Through The 
Effective Management Of People. Academy of Management Executive, 9(1), 55- 69. 

Pfeffer , Jeffrey, (2005), " Producing sustainable competitive advantage through 
~:. ~~fective management of people " , Academy of Management Executive, Vol. 19, 

74 



Shao-Chi, C., (2008), "The Effect of Alliance Experience and Intellectual 
Capital on the Value Creation of International Strategic Alliances", Omega, 
Vol.36, No.2, Apr. 

Stewart, T.,(1997) "Intellectual Capital: The New Wealth of Nations" 
Doubleday Dell Publishing Group, Inc. New York, 
.www.alriyadheconomic.com 

75 



:)) yal) Al e 

Ai\y6] 

:~_Jh..JI J#JI ¼~~~_#I lfo.JA o.:iluJI 

c) ~\.ill\ ;;_»JI~ c.j~I JWI (Yi.) w~ J..? ~l_).J ~lfeH ~I~_) r~ 
c) iY~.J)~\ 4.J.:i c)c. Jy-a=JI w'-:JbLl ~~1,~I ¼~ c} ~WI ~~I 

-~ ~Y. ~4- ~ ;;~k.JI J~;/1 o).:i} ua, a::-, 
~ ~i, w'-:JbLll o~ .J::9.fJ.J ~ c.5.J.J:?-.J ~i ~ ~W ~ Jydl ~~.J 

0~ r~l ~ ~ .)i.J~i ()A ~i) W~yA-J~~~;/1 wl.fa ~ ~4-)11 

633-# es9 3+ i,313cl# LAe , 
~I~ ,q . L9:Lr 

:-rJi .1 

fol.9 50 □ ~ 49 40 □ ~ 39 30 o ~ 30 04 Jsi o 

:~1.2 

:5y5 .3 

L9..'9 W wl~ 10 □ wl~ 10_ 5 □ wl~ 5 04 Jsi □

: (~WI ~I) ~_jl\ ~I .S 

(~ ~ .J , ...>:l~ ½-WW, ...>:l~) c..$ ).:ii □
(tJill) ~I<) ~.J,JI J$. .6 

76 



············································ 

c-?\s o-a\ s ,l:1..:..4 c.¥1.JA c.¥1.JA <..'.:iljil.H 
5±.y 6.±.iy 

~j Gw li~I JWI <.>"j.J 4.....w,),JI ~ .1 
\Aj.il.S.J 

&!Ji ~ i li~I JWI <.>"j.J 4.....w,~I ~ .2 
¼..l ~1.Z.11 & ..):!,4ll ~ • • U- 

i.::i~~I J..? i.::iU4:i,ll ~ ~~I e,fo .3 
As dSy sell Jell cl 

~ I Ll.i ~.).JI j ~~I w.l • .4 r . r.; • .J. ~ 
&rill.ll 

~),JI • ~ ~ • • ~y.31 ° .5 (j4 - -"4 -~~ if 
~ & ~L1ll u.,..Ql.WI ,..l ~ ~ 
w a • "':"' - ... 

cal5all yail) y99f lo 4a'sl) g?= 5 .6 
~~ 

~ ~IJI ~ <) ~t...., .iij'al'i (,$jJI i.:-1:!.J~I .1 
S-Alo 

€il49 sl49} ca? i5sell Rua'ssll gii .8 
~I J_J,:li, ~_}.:.i 

(}AlUI i.::il~ J_J,:li, ~.J-4 ~),JI ~ .9 
)J4l,..,4 

~ ~ ~ ~.J-4 ~l~4 ~),JI ~jA:i .10 
.;1.)JI 

c;JI ~'ii ~ __»ii:UI 0.1~ ~_,.JI ~ .ll 
~ WJ-4.JA:! 

~l_jll ~I ~ J4,ll ~.J-4,ll ~ .12 

~ ~)~..9 ~~ ~ ~-l: c.ijJI y:il_;.11 .13 

~ u~..9 u.....1.w ~~I • - • • • o c.iJ.11 y:il_;.11 .14 

77 



c:#.JAl.l t)ts.1I ~.l.1I.; jl.,p.1I ~ ... :,.,JI ?~ .15 

~I 9-\J'il i>- .J:!Ji:i.1I.; 9-~\ 6-,JJ~I roll:! .16 

i.::iL4_,k..i cjl c)I J~_,JI &4 ~_,.JI~ .17 
• • jAJI c.>4~\ ~ ~ .u~~ J -· • 

o)J!J ~_,.JI ~ ~_;JJ i.::i~Li:i:i-I Ji2.j .18 
4F gill utaill Ca y±al) 4ct@tia) 4u'ssh) 

~_)All 

rJ.l:i ~ <) o~L.....JI _;,.:-4,,JI J.;.'.9-,JI ?~ . i 9 

I .l.All • o • • A.i~ cJllJ ~:,.,JI~ .20 r.J LJ:!: ~ 
c):lli _,.JI J 

,J..?.-'il ~ 6A ~:,.,JI<) .dJl~4 ~I .21 
i.::i~_;JIJ jl.;.:JI.; 

c-+y 51 @ls) 5 y5 A81 Ava's+h S ,22 
s All dell 

#.Jll 1)4':14 _)~JI ~:,.,J! JF .23 

y'i_Jll_; YLi.:i.i'il ~ 4Jci'i c)l 2.........,:,.,JI ~ .24 
'4sises sic 

jl_;=J\ f':!~ C-...:i ~j.,Jl ~JWI i.::i4,j\S.Q~I .25 
r,ilJ ~ ~J-4,tl 

~_) ..J#;fo. c-....u ~_j,4,1.l ~..1W\ i.::i4,i\S.Q'?'I .26 
l.......:,.,JI ~IJ ~_J,4ll Y:..>~ 

c.>'1-.fo ..J#;fo. t-....u ~_j,4,1.l ~JWI i.::i4,i\S.Q~I .27 
l.......)43I ~_)~ ~_J,4ll Y:,J~ 

<) i,JJJ ~ ~_j,4,1.l ~JW\ i.::i4,i\S.Q~I .28 
\.f,l ~Ulll c9.J,All ~ ~~I 

~-'¥I JSl.>"J i.::i~4,.JI ~ l..-..:,.JI 6.Jlt.:i:i .29 
Uhl cl) Al 3331 Cl cs9teal i 

(i.;41 

~JJ J.i~ ~LS ~l.»i l........:,.JI ~ .30 
dl cl» al5ll g sh1lg isl) y 3la 

(i.;4I 

JWI '->'Ii..>: rt4'il ~ JSJi 4..ui.....,_J,JI 4ALA!i .31 
78 



-l 1$ 

~I ~ r~'il ~ u-ll ~_j.4.ll ~ .32 
~_j-JI ~J tu....._jA!l ~_Jki.J,?-11 

¼'+.!I ~J•):ii'i .Uli:i ~Ll;i u-ll t......._j.4.ll ~ .33 
~_j-0,ll <S.l.l J~'ilJ f: IJ:'il ~ 

~ljUI ~ ~~~~I ~1.34 
~_j.4.ll ~ /w .. - .J,4 ---· 

~ljUI~ ~~~~I ~1.35 
l;Jt..11 oJl.l~IJ ~_j.4.ll ~.J-4 ~ 

CJ"'IJ o).l'i J.o~ ?~ ~Ll;i u-ll t......._j.4.ll ~ .36 
sell Jell 

'·2e 1 2 li 9 4as.il) ct@la) ,37 ~..J.F - JJ • - • 
~_j-0,ll ~ ~~1.SA!IJ _jl_,:,-11 

851 Al6 @1y53 al5 ¥ @cast] ct@all ,38 

.. U-1.bjUI ~ ~ ~ .• 'i ~1 ~t:2~1 39 - - .JJ~ - • 

~ ~ c,r.~1 J~I .i.........._j.4.ll ySlj.i .40 
J.o,t.ll "~ i) .ilJ:i.jiJ 

~IJy.:lll ~l.:i.J .J~.J.i:i ~IJJ.I .i............j.JI ~ .4"n 
syi.ill 4_9l 5i<50 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••-••m•••m•• 

------------------------------------ ----------------------------------------------------- 

79 



Abstract 

This study deals with the availability of human capital requirements in the in the banking sector in 

the city of Hebron in order to achieve the- competitive advantage In addition to knowing the 

realization of these banks to the importance of human capital in achieving competitive advantage 

And study the effect of some internal and external factors that may hinder these banks to make 

this requirements available to human capital. 

The study population included all employees in the various branches of the 10 banks of 16 branch 
in the city of Hebron , After determining the problem of study research team prepare and develop 

a questionnaire and distributed to the population of the study where the research team distribute 

"125" questionnaire to the employee of these banks in different functional positions, and the 

research team received "96" questionnaire valid for analysis. 

The most important results and recommendations as follows : 

most banks in Hebron Realize the importance of human capital And considers it one of the most 

important pillars for achieving competitive advantage ,most banks in the city of Hebron Make the 

and share information and expertise) required to achieve competitive advantage through them, 
There is a state of division among employee in their sense of job security, there is a case of disparity 
between employees in satisfaction with Wages, Financial resources of hanks in the city of Hebron 

contribute to the human capital requirements to be a tool for achieving competitive advantage. 

The banks which working in Hebron city need to decrease the feeling of the employees about 

insecurity of their careers through making career guarantees for their future career. The banks 

should take into consideration the living circumstances and their ambitions for the future for their 

employees when they are going to determine their employees' salaries. As a result for that, that will 

decrease the feeling of dissatisfaction of their salaries. The banks should decrease the role of 

personal relationships when it comes to promotions and employment process to increase the feeling 

of justice and equity. The necessity of the banks to making other studies about the role of the 

human capital, and its requirements to achieve competitive advantage in other sectors, and the 

banks should work to increase the investments of the human capital in the scientific research and 
development to increase the human capital effectiveness and innovation. 
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