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Amjed Ghanim (2009) "Impact of Information Technology on 

Corporate Performance: A Practical Study at Palestinian Firms " 
" Amjed Ghanim (2009) " 

This study aimed to providing a theoretical review of information systems, its 

importance, impact, and role in the organizations. And measuring total cost of 

ownership of information systems deployed in the economic Palestinian sector. And 

using research qualitative results to provide recommendations that enhance future 

usage of IT systems in Palestine. 
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-(2) J_,.i;,JI <) ~>" ~ L.S ~j_,, ol.))IJ ~I ~yll t"' ~l,.ill u)fa.l (correlation 

&+ -la) <Ali@ \,5] A@siaa) (Person correlation) -» \DUY) Jslsa al :(2) ±? Jse 
o l.6t.J lJsll ~JJ.ll - . 

~IJ.ll 

6tzas}l () e6 uhliJI f - . 
0.002 0.543 
0.000 .629 

y_,lh.JI J.-JI j~'j ~I y...,h.1I ~l jfo 

0.000 0.810 ulc..,k...JI 0-'fa ~ '½!°lS ub.b r>lhJI jy, 

0.000 0.725 ~I.ill<) J.-JI wl;,,.yh!., y...lm uli~ J~.lj JjLJ )fo . 
lle s,is /ls» As U-a] colt6i sf I 0.189 0.247 - 

~~ j Y _,lb.JI J.-j\ ~ t"' ~ y I :i.c Y"' y..,lrii I 

0.000 0.692 ~ 

0.021 0.420 ~I.ill ~ J.-.ll uLlb:i... 4 . - all w~ yll y..,lrii ( _ . t-4 ob• 
'-- 

5ll,5 ,4ss1,/ -56ls. ,51 : r , 
0.000 0.655 I s w2, &see.'ls&5ill cols.syl @9l ~ 
0.005 0.497 _®\ill tr ,y5 ,1ll ct,Lal A4l5 .15 &21s5.a c3ls] 
0.106 ~ ~ bl <) ~ti:..i - S 0.301 · ~I ~l.►.JI ~ 4-oylll uLulull J )fe 

wli\..ull · - - ~ -- -· '-5"'.J.fol)II ~I - 11 
"t =" ala gla.a cssgy &,15ill z-Dyl Cle 4'®y ] 
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4.c-Y"-:1 i.:., Lo_,h..J I t ~fal ~ 4.-o~\ ~!>:ill .le~ 
0.001 0.554 

-s1.y1 6sg -33--'6l colitis a4y gag 
0.000 0.598 

i4. A±.] 3 a,,ls,,all ds±all c,uses al) ,'lily gaisl,,all 2 
0.141 0.275 U:u.11 _,1 ~1 f1~. <.r lf'P. - --=.. 

f ~4,a ~ i.:.iLo_,h..J I fl.hi UC- J_,)-JI ~\ t,.c J~")'I fi; 
0.127 0.285 

~I U:..i . ~\ ~6.1.u:.. I uLo_,h..J I f~- ~\ ~4 u..,l...WI ~- 0.209 0.236 ul.. f u.a . ~ • • 
&6\<J 9lylg al? cuss l -t6illy aisall ,6l) s ysllll 3,, 0.028 0.402 

@44,l/ cols\is] z <65,ll la ylll el 0.029 0.400 

0.003 0.521 ~ _p-JI uLo _,k..J I fl.hi f\..b.:i.u.) ~ ~till J,u.ll J::'-" 4WI ~b)II til:i:i 

@2151.,0 cola sl al a.csil gsliy \ulll ssyl ,55 0.053 0.357 

0.000 0.632 ~_p-JI wLo_,k..J I fl.hi fl..b.:i.u.)' fylJI JWI ~.ll\ 4W\ ~b)II ~ 

0.003 0.521 ®:ss! clall 2lsl s, \ES ®y 2) -= U 3±lay! csbagls l ,A gay 
0.006 0.492 wl,l,ill jl:.,:jj ~ ~\ c.)l:_j ~ 4.:_;b)'I w~_,h..J \ r@ fAW 
0.898 0.024 ,l cell 3ls3y a4s) Je 52l±5 gs 32ylsyl cola sl all ,5) ,4\.s 
0.108 0.299 5 us cl els! le Rh6ls4 52\45 s 32ls}l clash ll ,l ,s\.s 
0.036 0.384 544 y\Sil zyhs) »l418yl 45y\all # ulall A±ylsyl cstasl l - set 
0.012 0.453 ~I usl_,.JI ~ u~I ~ ~.fu...11 4.:.;b)'I wl.._,h.J I F ~ 
0.011 0.460 Xos es,lll Jell 4es 3le el@ll gles a±ylsyl cstaylll ,ls els 
.051 .360 

J,u.l\ j4"i 1 ~ y.,, c)j 4.:_;b )' I w Lo _,h..J I F c_;JJJ .ooo .599 
~I c.)~\ .>.!:!l..t..J i4b J,u.ll j4"ij ~ 4.:_;b)'I w~_,h..J I F fAW 

.016 .436 
~I ~Ll.... J:.. ~ ~.ill\ c.)l:_j c)j 4.:.;b)'I wl.._,h..J I F c.;YfJ 
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=01.fi1 ~\-A 6.3 

0.79 

:@abs) col#tye! 7.3 

.l.ijj -½~ ~-"" ~ -u~j (30) ('.':-1~..9 ~ ~4JI tl.9 4..ui_!;.l.11 obi J~ u-c .lSl:i.11 ~ .2 

.4,j~j 30 4fa..J1 
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0b ,,..i.o u.ll:, ~ 4_;.lll uJ)j WS ~ I.iii fi°J LciS ~ L.l.9) ~1..bc~ ~m.., 4-lh.:ij ~ .l!j ,i.:.i\.il.ull 
' o 

-~ u&]\, u°Jj 4:1~ ~.JA ybi ~l! cJl:j c) ~\J)'I w4,k.J14.J:ui 

\l 3la5f <(t-test) es 3la] (Person correlation) ur-±» \9Y! lsl» @±y\el clily] 

tj)I ~l.i.Y. t'~hi ~m.., '1.ili tt,i.i..,.fi wt+ill 4.JJ~.., , (one way analysis of variance) (#Jb.\ll 
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®-l gt 1.4 

le}) ctastt) @di ,8ts > .sad cot@hes5yI A±yaal) ct@bes.7y 9 @9ts.l) clbastall :(4) ±y dye 

Uj\ ~Jl.a ~_,9,,Q ~ I Ji tJc. ti .. Jl.i • ~ .. . - .. 0 :.) cils syl ha 5al) - 
($)La.JI r?\es.l) ~!,li.11 - .. 
0.574 4.63 - 

~ ,; , • , a.11 ~LG_,la,.a.31 t.Jiii Joi~ ~1 v'J¥' ~ 0.746 4.16 - 
~l..G_,la..a..11 • • • .. ~ Uts ~b.t....w f~I )Ji Q,I~ .. .. 0.730 4.13 - 

0.803 eslhal) Jal) 3\5y @slat) eats.'5ye) 4.IQ _.. 
0.803 4.10 =l ci@ls ± ci-all ls 5,46,01 5±Jsyl cast.a'l 'N° ____, 
0,718 4.03 uJ;);ill jl..i:il ~ t,.all oJl:_j ~ 4;1J'i1 ul.4_,1ul l r 

- -------:: 
~ J)' 0,742 4.oo J.wl J~l ~~ ~l 4;1J'i1 ~t.4_,lt.JI ~ j;I - .. .------:1 

8s 54,%y ? ,)° ~ · '-"==~ \.i:iJ= J.wl 0hj\ ~ ~ IJ~I utA;la-JI .J •• _ :J, II 
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\sy) ctgtat) @di stts > sat cit@hes.Ty! A±ya Al) cst@be.7y 9 @9tel) clkastall :(4) ±, Je 

Uj\ .ti.u.i ~,J,4 ~IJi ~t! oJLi· ~ ' - . - - =.) cile syl ha'ial) - 
sy\all gr!\es.l ) ~)jiill 
0.574 4.63 - 

«155al) cola gla.al) @ii] gshiy \ill) 5/2fl 'f 
0.746 4,16 - 

<'ilasls all g5.1 @ta! @its ctstaa -Ali) 3# 0.730 4.13 - 
0,803 Y~I J.wl J~'i ~~I ":WbJI V4-?I )fl 4,10 --- 0,803 4,10 ~I U!~I ~~I~ vJ.A.4ll ~IJ'il ul.4_,tull ~~ ____, 
0,718 4,03 ~11,ill jl..i,jJ ~ v.wl oJl.;u ~ ~IJ'il ul.4_,tull ~ f'liil ~ 

- ----:: 
~ JJI 0,742 4.oo ~I J~l ~J-11 u-ll ~IJ'il ulA;lt-J1 ~ ., ..... 

- ~ ! 9sl54, ? ),° - • --'==~ ~ ~I ·hj\ u-9 ti IJ~I ul.4.,i...JI - .J.,_ =.J, II 
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"""'"" 

v,il..\.11 ~ J.d.11 ~~~~ ~\z:i ~Li~ JliJI Ji~ , j'\ 
- • !j JJZ ~ 

0.999 3.96 
~- :. if zylyr'eyls Asal # cu'+bi &yyts}) ctust],> OJ:/~ J • • ~~ I'\ ~0.927 3.96 
~ \s1-y" 4- us tuts; r'\ ' 0.014 3.93 
II: 

. l:i ~I pl.9..\.11 ~ U!J.,JI oJ1=_J u! 4;1J'il u~1~ r--- ~ 3.93 JP- .. {).J~J ~ .. • - • r'~ 
~- 0.868 

le +\l # et= " @-l" 6a1 &y) ct,e,}}] I'-- 0.739 3.93 
( 

cts!al 4tA7 a 416.all ,,Slat,s! clagal) abiy ya@Ahl fly gt,} r-...... 0.827 3.93 ( 

444s) c:lat) s1al 5¢ tis @©y ) -u= @lay) ctshg,,2 r-- 0.097 3.90 .. .. .. '? IJl ~: 
611.1l) ,$ 4a01ii! y ,ill 5J4ell @ @a±51aal) lye) lg r-,. 0.959 3.90 

I 
) 

0.730 3.86 @st) cill4 ally ca@s All alliilly ai&all ail ,# gglab , r 
0.874 3.83 Us:) yl a<th) 4ls±5a] .$ ,4>ls@ ill Stall zags All 4kill sisal l gl f' .J • r' ._ - • - • r' • .I 

0.912 3.83 <yy calaslal) g be/ia] -lo Aas±aall gulgll sltd I 
I 

0.805 3.80 
2as cslhall Jasll ae> Jlai! al±ill,lc A±ylsyl clg'all ,lAT la] 

- 0.156 3.800 
<r-'=31 ~I J½-i'i ~I J~ oJ1=_J u-9 4;1J'il ul.G,Jla.JI ~ ~w ~ - . u 0.897 3.76 

@-ls 6;say Cilaslaal) Ali5 ? JS'sll ail) &a Jell .I 

~ 
0.897 3.76 

~IJll ~ f.Ji:i ~I ~~W'131 ;Jts ~ l.i~ ulP,,A).l 

~ 

0.739 3.73 - 
0,907 i i)i_;ll ~l+~l ~ ~l:i.JI ul.G.;lull yi,lill 4 3,73 - 

@-la) ,s Jal cs\lhia &a Ra±s5al) cols all 0,784 3,73 
I-" _.. 

0,876 3,70 dl Jstha Js u-1c, ~Jill oJ1=_J ~I 4;1J'il ul..G_,lull ~ ~Jj 
1 

I I ~ 

u\.i4Jl • .. ---: ' 
0,808 3,63 "e$1¥l J@as @a ca casgy @a±stall aalell gJe kB] __.,,,. - .,, 

I ? cl» ~~l Y~I ~I ~ ~ Vf-?'il ~~ · ~ 
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).968 

).105 

3.60 

3.53 

).008 =..J _ _j__ --...L.._ _____ 3.53 

~~' ~1.4_,l,t.J1 rt.ai r'~'i rJ~' ~, ~J.11 ~, vi.111 t.li:i 02Q 
"""--31 .:.L.fa..li rU!u r1.w,.,1 ~ r-Jlll1 J,...11 »- \,lall 1.i1,11 ~t:; 'ojg j 

Llt&. o~ liS ~\j_g -U.i.1.:i. Jlw=:il ~Wi:i .~ .-.~ --- 
- - • - .J'"..- q4 

s 2ls}') cast.al @did 65 saa d (a<0.05) ssl sic A@tas! @ys chi 59@ as y 

·co'l isl gT U! @al ,iisa slal @tet@ 5.4l25 

·cill yiial · - Uj\ li.tL • - c,SJS,J • - • 

4.JIJ.ll ~~ ~b. J tile ryh .hw__,:w1 .u 
~~'ii 2 5s al) ±»')l ($.)l.ia..JI 4±all csis l) - . 

~~I - - 
0.03 0.461 3.86 21 ,JSj 0.395 28 

0.431 3.93 9 ~-i ~ 

28 



! @£ls}') ctagtatf @ail ls saa d (a<0.05) ss®ell sic 46bas! @ys cal 598 ±Ai y 

.55) Ci\sir yiia! gi LE3! @sly ,is» els @le ti 54; 

t..S:i.. ~ t:5..9.)11 (One Way Anova) c,,,.lbYI 0:VJI ~ .;l+i:=,.J ~Q ¼L..JI 4J '.::>a.ll ~ 0,a ~ 

~i ~l:i (S.1.4 ~ JjJilJ (One Way Anova) <:?Jb.~I W:il:lll ~ J~\ ~tu :(6) ~J JJ~ 
ui,i.ll ~~ _}:!i:W ~ l.ijJ 4.:/~ ~.J-4 ~\Ji ~l! oJl:_j ~ ~\J~\ ~~I 

0ys [ 
,---~~"ii -~ . 

1· •. ' .... .,-: -- •• - 

0.48 0.841 
3 .5120 

0.203 26 5.276 
29 5.788 

29 



- 0.515 
3
·
94 

9 WI_,;.. 10-5 <J< 
0.357 

0.400 

3.96 
15-1Q(J,Q 3.65 6 

0.000 3.60 1 4,j,.., 15 (.)-4 )Si 

a 2\al') cotas'al @al 6 s±a e (a<0.05) s5ell sic @stas] Jys chi 5s8 ssi y 

AA4J) .35.1 -%555f &gt, .54,% ¢Lal &deti 5at • .. t.,-1 ~ ~ • .. • ',?""'-~ .. :!.) 

«yt]? &as»" 

2,,]as"+ 
3 0.804 ~~~I ~ 0.26 1,398 0.192 26 4.984 
29 5.788 
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. ( <0 05) . ~ .. 11 ~ :Wl...=.I w.) ulj J..9.) ~_jj y ..\..ii ~t....JI J..9~1 ~ o.l_)!,JI W~I :.. er a::: • I.SY-- ~ , ~ ~ 

.JA w; ,~_,JI ~ LS~ l.ijj ~~ cfo-"" ybf ~l.9 o.ll:!.) ~ ~..Jb)'I ul.o_,h...JI ~f _;;'.ib lS.l.a ~l;.l 

(9) r3.J J..9~1 ~ ~L...:JI ut.h..._;i.JI ~ 0.o ~~ 

coastal @a yi saa ? 5sill 425\al) tiles 5y) s 4ytas cbhsial) cal±cYI :(9) 4y Jses 
.4-Ll=·'I .. !-:.t ... \.jjl LJL H~ \Jf ~l! .. Li" ... I • .. t.,' J:-- ~ ' .. • ~.JA ~ .. OJ~ 4.J J'il . 

---=--=~~=~ 
: . 
@ 

0.317 3.67 -Sc:\) 
0.545 3.93 3 3" :'3 
0.491 3.90 16 wJ;, .JA 
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. _ . . I ,1 ~ u: - Li" _ _j ti,l.l':ll wl.c_,h..JI ~i _»il:i <.S.l.a Le :~_,J1·4JJI J~ fbJJ "½~ ~_,.. ~ .l ~l.!l o.l :V ~ """" ' 

; z. : J»<,ls l,ya6ll @all Jls» cl fsel calls] DE C» J56; .b.... ji..JI 0.!>i .J ~ _yi i.S~ i..s- . - 

:~.; <F-L..o. .h....fa c)ci c)c ~ti.II w.!foll wl....a..:.. ~_, ,(4.63-3.53) 0:H <F-WI 

,wl...µI uifa ~ ~ts wb.~ rU:ull ..P.J:! ,4...c.i::.:i.u..JI wl.c_,k.JI ~i y~ ~I ~IJ)'I A1 

~ uy.-:,:JI ~ ~.liJI 4:LJl.l)'I wl..a_,k..JI F ~ ,y_,lh.JI J.-.ll jl:;,.:J'j W)LJI ~hll ~i _)jij 

es iseYlsy. c±.l57 cc:bill) 15440y0 Js.all A2. la cs1gy &«±51ll all le Ayl55 ,, 

~ta ... ,. .. ._,._.JI Ul...,I...J I rlhl rl=.y rylll ,)WI i"'.,J\ \,WI !Jb'fl ~ ,..;t;..;J y_,JJ..11 J.,JI F 

s,liS Ull, ~ JL.,,J U\,Ji:; _)fa •~I UL._,l..J\ U;; \,;:;..I •- '\ill J...JI LJ..11; IJYI 
f f -~~ -»--'- ~. 
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1.. • ( <O 05) c.5~1 ~ ~~! ~J u\j J_Jj ~~ 'i :~~I ~I 
~Loijlull ~l ..»JU c.5J.A ~ a::: . - - 

.5y5J) \sa yiia) gi Us! Aly iisa ¢al @let@ 53l±5 4 k±#:y 

• ·' - I -9 (a<0 05) t.5_,::w..JI ,ljc. 4-uL=.,\ 4.S'i..l w\j J..9.) ..l;>-ji 'i 4,ji ~\:ull ~i ;\_.J;j I .);!J ti LS .lA A....u !.>J I.§"" - • ' ' 

s --11 . . I 'I . s .. :. I\ ,-,,,...i.u, .. :.."":_! ,c·~ l,:ij\ ~.ill ~';_,.a ~bi ~lj o..l\.i) ~ ~,b'il w\..c-L ,, 
~ o.lk> ~'-;LI -'.)1-J..J '~ -~ ~ '-"✓- • , . ~ - ..., • ~ 

~_,... C'° 4-i.J\i.J4 ~I .Jt...c'-11 tf-'j 04 ~..9 ¼lill ~I w\_,1... r..f.Jj 0.a r'6 wl:1~1 ~.,-a ylc.i Jl 

0si ,l5 lasll! ,A5 c9ya9l-ls # 3shl sly{ill s-·bu ,ill cs=Yl 9llls call5yll 

.A4#sl) 6141 a5 Gs! Rily ,iks» e\al @tet# 5.3±5 ,8 A»\st! 

~i ~b t.S:u. :i....l;J <) (aS0.05) t.5_,'.i.u..J \ ..)jc ~L...=..I 4J'i..l ulj ,71, ,i\ A - ,, 4,ji '\:ii.II i.::., .• t:.i 
, u..9...r -~ JJ ~ ~ 

.,i ~_,11 · \ ~\ ~~ · :u.J.;..1\ 
- u • lS~,.J' - ~ .J:!i:W LS.;£i \:ijj ~~ ~YI ~bi ~lj o..l\.i) ~ ¼;b)11 wL._,k...l l 

~Gl4 ~..,hi.JI w\..c_,l,..J\ _ 1:. •. - ", .,..,11 ... 
- i'"'"'-' W,i~t~ ~.l=JI 4-,l.¢:JI ~ J.a6:JI ylc.YI c)c. ~ J-jl ~ 

· .J:!i:WI lj.,, J...9mi - 1 ¼WI wl .. :.."": - 'I · , ,, - 1 ~- ·Lib.I ulS ('"' ~ c.,r IA:>.J ''½Jl.ll.lA (°'-&-l • • , 
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