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Abstract :

The study aim is to know the reality of applying the internal market as one of the
market dimensions in Royal commercial- industrial company which is at Hebron from
the point of view of its employees and workers. This study presents a full view for the
internal market theory, its dimensions as well as its importance. Regarding its
professional side, the study includes about  (512) employees who work at Royal
Company. To accomplish the study goals a questionnaire was created and re—ordered
as the tool of collecting information, after making sure of the honesty of the gathered
information the researchers chose a smaller group made of (150) employees from the
company and they used the descriptive curriculum because it suits the study goals,
where (150) questionnaire were distributed and( 124) were back, the questionnaire
consists off 60) questions and after gathering the questionnaires they were coded and
entered via computer and we worked on them using SPSS program. The most
important result is that the company is applying the internal theory in most of its
operations where the management is presenting a huge support fo its employees, as
well as it presents training opportunities, a great communication system as it also
works on cooperation between employees and it participates in decision making
processes. However, it doesn’t apply the theory regarding the employees’ salaries and
bonuses. At the end the researchers recommend for the following: The theory focuses
on applying its dimensions on: management support, good communication as well as
environment, participate in decision making process and development, a must apply

for good system for employees’ salaries and bonuses to motivate workers include



every one without differentiators, and the importance of presenting the exceptional

bonuses fairly depending on the annual results about the employees performance.
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1. (Donéic’, Peri¢, Prodanovié, 2015)

“Holistic marketing in the function of competitiveness of the apple producers in Bosnia

and Herzegovina”.
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2. ( Catalin & others, 2014 )

"A holistic approach on internal marketing implementation” .
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3. (Khodabakhsh & Mashayekhi, 2014 )

"Analyzing the effect of internal marketing on customer's satisfaction in insurance

companies'
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4. (Barzoki & Ghujal, 2013)

"Study the Relationship of Internal Marketing with Job Satisfaction, Organizational

Commitment and Organizational Citizenship Behavior ".
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5. ( Abzari & others , 2011 )

“The Effect of Internal Marketing on Organizational Commitment from Market-Orientation

Viewpoint in Hotel Industry in Iran”
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