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Abstract

This study aimed at identifying the extent to which the Palestinian telecommunications
companies are committed to the social responsibility towards employees, the environment,
consumers, competitors, the Palestinian government, the shareholders and society, and their
relation to job performance from the point of view of the workers in the Palestinian
telecommunications sector in Hebron governorate. The study used the survey tool, which
consisted of (54) paragraphs based on the Likert quintile. The study sample consisted of 79
workers in the Palestinian telecommunications sector. The study concluded that there is a
positive and statistically significant relationship between the social responsibility towards the
employees, the environment, consumers, competitors, the Palestinian government, the
shareholders, the society in the Palestinian telecommunications sector and the performance of
the employees from the Palestinian telecommunications sector in the governorate Hebron, and
high levels of social responsibility towards employees, the environment, consumers, competitors,
the Palestinian government, shareholders and society, as well as the job performance of

Palestinian telecom operators.
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Accommodation

Reaction |
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Deny or ignore | responsibility in |
responsibility response o pressure
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Philanthropic
Responsibilities

Be a good corporate
citizen.

Ethical
Responsibilities

Be ethical.

Legal
Responsibilities

Obey the law.

Economic
Responsibilities

Be profitable.

Source: Carroll (1996)
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