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Project abstract 

The project of electronic portal for municipality of tarqumia aiming to create a web 
site to make citizens interact with the municipality in a flexible manner, entering a 

modern and sophisticated technological ways to facilitate the work in municipality, 

and automate all business and procedures between the municipal administration, staff, 

and citizens and is considered an effective ways of communication between them . 

for this, the team working on the idea of creating a portal which is based on the 

provision of services to citizens, where citizens' access to the portal and choose what 

they want from the services provided by the gate for them, such as lodge complaints or 

make requests and other services without having to go to the municipality, and the 

citizens can make sure if his request accept or reject through a message sending to his 

cell phone including a feedback. And the staff can make some of working without having 

to navigates between municipality sections, like make a request to leave, vacation or 
official duties entrusted to him , and his salary slip , and doing things by the average 

citizen on the grounds that every employee is a citizen . 
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