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 انًهخص
ذٚح تزقٕيٛا انٗ تفاػم انًٕاطٍُٛ يغ انثهذٚح تشكم يزٌ ٚٓذف انًشزٔع اَشاء تٕاتح انكتزَٔٛح نثه

ٔانؼًم ػهٗ ادخال ٔسائم تكُٕنٕجٛح حذٚثح ٔيتطٕرج تسٓم انؼًم فٙ انثهذٚح ٔاتًتح جًٛغ الاػًال 

 ٔالاجزاءاخ تٍٛ ادارج انثهذٚح ٔانًٕاطٍُٛ ٔٚؼتثز ٔسٛهح اتصال فؼانح تًُٛٓا.

انثٕاتح الانكتزَٔٛح انتٙ تقٕو ػهٗ تقذٚى انخذياخ نذنك قاو فزٚق انؼًم تانؼًم ػهٗ فكزج اَشاء 

نهًٕاطٍُٛ حٛث ٚقٕو انًٕاطٍُٛ تانذخٕل انٗ انثٕاتح الانكتزَٔٛح ٔاختٛار يا ٚزٚذَّٔ يٍ خذياخ 

تٕفزْا انثٕاتح نٓى يثم انتقذو تانشكأٖ أ تطهثاخ ٔغٛزْا يٍ انخذياخ دٌٔ انحاجح انٗ انذْاب 

تأكذ يٍ قثٕل طهثّ أ رفضّ يٍ خلال رسانح تصم انٗ جٓاسِ انٗ انثهذٚح ًٔٚكٍ نهًٕاطٍُٛ ان

انًحًٕل تتضًٍ انتغذٚح انزاجؼح انتٙ ُٚتظزْا انًٕاطٍ كًا ًٚكٍ انًٕظفٍٛ يٍ انفٛاو تثؼض 

الايٕر دٌٔ انحاجح نهتُقم تٍٛ اقساو انثهذٚح يثم طهة يغادرج أ اجاسج ٔيشاْذج انًٓاو انزسًٛح 

ع ػهٗ قسًٛح انزاتة انخاةح تّ ٔفؼم الايٕر انتٙ ٚقٕو تٓا انًٕاطٍ انًٕكهح انّٛ كًا ًٚكُّ الاطلا

 انؼاد٘ ػهٗ اػتثار اٌ كم يٕظف ْٕ يٕاطٍ.

The project of electronic portal for municipality of tarqumia aiming to 

create a web site to make citizens interact with the municipality in a flexible 

manner, entering a modern and sophisticated technological ways to 

facilitate the work in municipality, and automate all business and 

procedures between the municipal administration, staff, and citizens and is 

considered an effective ways of communication between them for this, the 

team working on the idea of creating a portal which is based on the 

provision of services to citizens, where citizens access to the portal and 

choose what they want form the services provided by the gate for them, 



such as lodge complaints or make requests and other services without 

having to go to the municipality, and the citizens can make sure if his 

request accept or reject through a massage sending to his cell phone 

including a feedback. And the staff can make some of working without 

having to navigates between municipality sections, like make a request to 

leave, vacation or official duties entrusted to him, and his salary slipm and 

doing things by the average citizen on the grounds that every employee is a 

citizen. 

 


