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- Y.? i-""""""'" - (.), 

~ uµ ~1 ,~ o.J! o.:i½.J 4-lb. ~J ''½ c''~ rl l~l ~I "-=>4-:! ui ~ ~)\ 

sliiill isl A»ti» cl±] 12.1.2 

®» ·-e'hilly6l a,yli,l 2ill z±5 all eA,yT .3,,,, 
- . . ~J ~ u.:hy.lL9 y~\ (JA p J)-~ 

uc ~u .;.:i..YI ~J , 4,,j\~ ~I uc- . ~1u _ _ • 
<s'-' ~ ,.i.c~__, o~~ J.a!.,c.__, '-:--l~i ~! !.,.)Lll 
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.0see ) @<ssl .1 

_ _ -t,1 _ ~,1 L..Jb'll ui uJfi~ Kinicki,Kreitner LI :~ ~\ .1..a__,1.Ll .)1;9~ __,c.D f..F" •• 

-~1 f::ir:. tu.a ·2 

-~_,ll CJA'll __,i fiyJI ul.ili .4 

biiill ii @astis Ji<di 13.1.2 

~ :Jw..JI ~ ~ 4.l.a .fi~ ~\ ½\iJ o.lc. Yts:.;.i ~liA. ui ~-'=_;JI~ ~.l!I LSY. 

~ ~I ½1.i., ~6 ui ~_.., ,~, J::..b eilc.J;..aJ~ ,t.kJ1 ~ ~~ , ~Q)'\ LS~ 
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:Al\all 

( 57 ua,2006,~ _;JI) 

'iss a±s a-t± + &lall sis 3y41.25 161/ &las zl ils,all » cs¥Lai] 24] .1 

~ ~.l:JI ½)J)'\ ~(SJl,i.J\ ~ ~.., ,~__,.JJ 1 - ·'11 . . . - 
- - ~~. ~ c.,r~'/1 '-:-U~I ef"l.>J 

-~.,... ~..hi9 ~_,~I~~~ ~.J~1-: tJ=1aW\ c-a J,alt::JI 
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~~_, wl.uKal ~I \:b.:j ·- U...c 1,.-: = C' ±" f y6ill al,l @3ytlls A-olll 2yl34l yis .6 

~!J.JI o~ ✓-9.f.i ~ ~Jt.s ~I ~lH d.l:..I JJ_ji ~I wW:.lJ \ · .. <-: . i - ' - - u_,_.... (J ~J ,o~~ 

3--) 3yl a»ls ell ,3¥l Us% ,tall sl,,l %,±. z21,-jg- ; 
- ~ ✓-=-'~ ~ l;!w ..i......:::.l:.. ,~JWI 

. b.\:i.a_, ~ ~ .ll.l:J\ ... !.-:I\ • ·- - - - - - . ~ ~ ~ ~J\.i\1, "½)J..Jt, ~ _;..JI 
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_
1 

_ 
1 
__ .s,1 •• (Kotter and Heskett) zylllll chis cs 

.• -~-: I\ 4,..a I.A.., · I · k:ill ubJ'.i.!),W' <Li..ui i.;:Ju,I) 
~ !J t;"U-" -·- 

.(33a42011sy9\) ,,- '4rl 

:(Education and communication) J~'i\., ~I .1 

: (Participation and Involvement) C La.:i'l I_, A.S".JWI . 2 

ol;~I jl.:..:i! ~_, , .J:_,h:Jy 4.....:aiGJ\ Jjl.l,JI .:i-Al_, , .J:_,.b:j ~1 C b::.,:j ~I JSWI .:l-AJ 4 

'11 ~ )lg ~ 0:Jii:wl ~WI .d.S°_J~ (JC, J..)1-4:1 .J:..,kill ..hb ~ '..>:PY ~WI 

J_>b_, lA.:ik..i~ ,JSWI ~ ~WI - La _1_ 'I · · ° 9·"#s#5ylayl cal@ l] «lcs .5ail, A»,lill 

4.....:aiGJ\ ol;~~ o~~ oL.l;.:i.11 ~~ . I-< ~ . , . , c.,r !J-> ..J - ul ~ \., ~ , ~ ~Jj..a _, l.g..::i.b.. _, , .J;_,b::JI 

·la\a A5y\to 

25 



:(Support) ~.l.ll .3 

:( Negotiation and-Agreement ) <JU::i'i!J ua-.,\j:j,j\ .4 

:(Manipulation) ½,ll.o..11 .5 

:(Coercion) s,\y s15yI .6 



, , .II · .. :.~I\ ~_,Ii.a.).)~ ~i c).a ,) ~ .lQ) 
OJb'/ ~yJI ~I) :i;~ lo ":.i\..J::.l.J \, oL..,.,._,..... <.r ~ -· 

(2003 3) 3/lg/ 33245, 

W ~tui':/1 ~\, '.J.!fo... ':/1 ~_, ,J_~I L>"' u~~ :41 °.; ~.Jl:i ~y .J.)~ ,1 

.wl...}A.J\, wbW)J ol!)WI ~-'-:-!.~)'-!.,-~!., u.:'.J~ 

-~ -1~ .b...i ... :.-:I\ I~ .3 c- f' - ~ 

·'e is,ill JAY! sl cal±all e alls% ±all [is .44 
c) ~ ~ ~ y_, 'li'.i)jl;,..i} ~ ~h . . " . . 

u:....i )1-s '~ uk:. ~ Y--9:! ~I I~ .5 
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le 55l ,8 as+ is ls ·is e ssSl Se es'i ' cl Is.]0 
. ft '1 I ~\,)L, WL, ~ J.)11 
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~-,-JI ~~\-,;ill 1.2.2· 

e:s (-'l s-ls sells isl) &6lsll cl±till as) 5l a@» llif, _±ill 

~ d.A~I d2?.f•Jfa...;/I ~ c)c. (t$.J~)'I (S_jj.u..J!., ,~\ u\_,j..... ~~) :i.!0};_,l\ u~I 

~.Jt- ~-l:'J ~!., y,\J:JI o\fi)'I 42?.i~! w.i~ ~I~ U=1cWI ~1_)'11 A..a_,li.a ~1.1 

~ u.a ~YI ~I ~\..;.,JI 42:,2iJfa...! uthl U==>- ~ ,~WI ~.ill ~-::.'11 .b...11 (j-'l yfo 

Rs.a4] As 4s tl s, ..n 
- , J - ~J rJCJ •.J_,..,..u\ e:JU_, ~I_, y.~I o)fi)'I :iy:,fiy.,i! ~ttu..,.~ 

0-'..>=.l.JI e:JL.d -\ljy \ . \.ell\ - - - . 
- - ~ lJ !JU-CJ ~~! ~1.tu....y u'=::-~)fa....;11 o~ ~ c)c. ~ (~~) 

3#Las! @ys cl @.f% a5% ell + '.; 
- u. ~I ~._jl:ilJ\ c,j=:'J ·(faij ~ 51) ~I :i.:ii\l LJA 

A..a~\ u'=:-.r•Jji....;/!_, ~WI ~I ·;11 4-a \.i.i , 
c!J! ~ Y~I ~ lei ~1.S:ill_, ~\ ~ ~ ~ Lo 
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• • • • ••• . .. :.-:1t • ·"~I 4.4-91l4" u~ ,(2009) ~~ ~ . .i ~1J 4_ii_h•ulo)I u);J;_jll 'F ~I.>:::-~ 

5% &Usie 

.)c w yull ~! w!~ L£ , ~ ~ _,.JI 4-A J~ y'+,.-1 ~ w y.:ill c)l ~!J.i.11 d-~ ~J 

~J;c~.i.11 t).4~1 _;fj6 -l:!.b.'.iJ ,~I 4..a.J~ .)c ylull ~ ~b)'I ~ ~I ½Jb)'l ~L.\'I 

~ _,.JI 4-A J~ y~i ~i 0-4 ui ~lJ.i.11 ~\:ii ~ .illJ • ~ ~ _,.JI ½LQ.Q y~i ~ 

~ ½)j)'\ ~l....':/1 uj)j I.Js:s ,~ ~_,.JI 4.-a_,LQ.Q y~i U:;IJ ~\ 4-.aJLQ.Q ~ ~\ 

.)c ~lJ.i.11 w....:.J~ -~ ~_,.JI ½~ y~i u1s ~ ~_,.JI 4-.aJLQ.Q ~ ~\ 

••. .:.-:II ..b.b.:;J ... :. I 11 •ij\,.- 
's" Chol slabfss ii zsly sirs Jsl671 alas i Cglabl lly] 335y> 

·o" hr + 3993415l NI e 3lyyD ,-'le USy c-tit<,ll, YI -gs,y ,taaYl 
-l:!.b.'.iJ '~I wli.l~ ~ ~ · · .1 WI 

- - CY..J '~ t-a ~h::J~ ,~1 ~ ~ ~W)'I ~1+}1 ;;\c~J 
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. ·- ~I~ ~j.JI J,A!;J.ll" w~ ,(2011) ~l:i ~i ~hJ 
lo :isl ytaal # ') ° ° 5 

114:u.1jil ~'it.iAi'il .1.s~ ~.J-4 ~ ~ 

.-gy 3;3£1 LI,ll le sill g Rahall sis c@ a] 
,~_,JI .1WI ~ ~I c-4 ~ ~ ~Y"' U""!Y'"' ~ !..>"-" ~ 

.-, ~.I.:. .I\ ' 'I _§ .•• :-:II ~I ~ -~J;c~~!., ,~_,l...JtJ ,~I J.a~I _;ii _)c_, .JRJ.., . ~ y _J\.u!AJ '-:f""" ~ c-4 - 

~!., ~ ¥)..J!.,. ~_.l<:eJI· _J,o\y-11 ~ ~~1 4J'ij wl~ A.9")lc j..?..J- ~1;.l.\l ~b.i c,i2~ 

~j.a J~ ~_,~ ~t,JI ~Y-9 ~I (5ji....i.JI-~ '--4i •y;_"..'1;)1 .JL....J\ ~- ~1.c-a· ~\ 

~ ~ .iJW ~1........i ~ ui 4..iLl. 0-4 ~ 0..,a:..,.J1 ~ ~I ~:a:\;__,11 .fi.!;-Jl:i r-~;11 04 



- ·1 4...1 . ..t:.:~t1 J:!:!i:il l 0).11 u-9 ~~I o.\~I Ji" w~ ,(2011) .11:i1 ,J.46. ~~.\ ~ ~ ~.\ -~ -- ' - - 

'3+ 3=YI JX4) gibe '© 

LaJ ,~I ~I '-'°:~J ,~lli:.J ,~I o.l\,fal\ ?~ .l:h3 ~1 ~lJ.lll o~ 09..lA> .lAJJ 

US+l • " al <ll cs <±1l &las s 31 il 4sy\All Alslll cs.call sl 
~i .lAJJ -~I ~I ~ ~ ½y.:ill o.l\,fal\ Eb t.S.u..J 'w;,;,~.;. ,JI ~b o~ ,) 
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. - ~ • .. < .. -. · l.......i w ~\ wb:iWI w~I ~ iJS!iiJI ~ ~ JW .JJ..l .J~! 0-4 ~y:;JI ~ <.,r ~ - . - . 

n4.s A5all 9l ] 3ylill zti 1iy5.'ls¢le/ ellsiy Al5l3 chi5 Cs ell bas Rlsll 

w~ 0:~J.4 ..iy,._, ~! ~i 4..u.lJ..i.ll ,-,;2.'J .c5y:..i ~Uc ~ _;..:.l+,i 1.A.Eb ~ r1 ~ ~ 

y}?-.1 ~ fa.i ~ ~I ~ 0:~_;.JI ..iY:'"_, ui Yl ~.Jk...a ..l_r..._, ~m ~~ ~I ~ ~I 

~ ew.L.. c;JI J.a~I j_) LJA ~ ~)_,.is:JI J.aWI ui 4-...}.;.lll ~_,~ ~ ,~I w~ 

y}?-.1 0i ~I <.:J.::..li.11 i ... ~-:I\ ~ I I · ~,.. . 
· "ss5·±) Cills!s A£ytll cul5y» @ilia cs>ls ,Il cul±ill cl±s! 

k..,u (5y:..YI ~I y.!J.:?.I ~ ~ (5~_, u__,;;, 4-C.Lij\ .. II - ~.-:-. ~11 . . ·, . ·- ,,/1 
~ • ~ ~ t_>.Q ~ 1.$ <.,r ~ '-? 

,ol...'=4,.)1 ~~Li.a~ ~l>: 0i ~ ·- • , - 
- - · - ~ <:?1 ~.1»1 ul ~ ,~ti t L....w!., ~I o.,SJ ~_)..il 

~_, ~I ~I t5\, <E - WI ~ .s • 
-· ~ - ~..lJ ~ ~ 4-LaLlJI ol~}?..'x!., ,~l;:J~ 

5-U5 lsi5 ebe fl/ se &at ; 
· <..s-'-":IJ\, Las° • ~I.u.l ~_, ~\......~ ·,2.;;1 ~~I 

± @le ~ - LJA ~I r._jQil\ - - - 
• r.-.,9 ~..i_, ~\ ~I c-9\.,1 ~ 4-...,}_;~ r'~I ylhi:! 

·½J..,lh.JI _'::)illl ~lil ~b..il . ~ 
-- . - ~ ..lJ-'..> .J~ ~! <:?~ ~I c-9\.,..JI ~ ~I ~ 
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:,&.,,. ,_ i:- ·-1\ .bµ c)! 4..ui}J.lll ~ ~ ~,, ... :~11 ~ I.AA 'l"'~ I..S'-' ~ all All sl,6l gas] a" """ 2 
- . . - ' . ·y I y.-i ~y J_,:,.:ill ~ ~i ~- ~ ~ 
Al<.» as» g] @lll sis c5445 LS sh-o" 

- • - - I - .• I\ j ~ ~\ W'l I ~ ~ 4.AWI ~ ...,.:JI ~ ..J::::ijll ½Lia .)~'i -vl~)'I .l_JP., ~_JJJ ~.,..... '-E"" 

½-1=11.....~-'½~i) ~, -~ ..91.AA t~ >4 0i ~l 4-u,J.;.lJI ~tu ~ ~ J · '-:-1'-"u.JI 1.$:Jl.l'j 1 ~.w\. 

,.:..i'ih.0::: J,...:...9 ~~~~~I u.o ~\ wy~J wl.....};J ~ Y.fi. f'~Y ~ (~k...a 

~ J.fib t:!.llli> J 4-u,J_;Jll ,·,;2_'.., .~k...JI J;.IJA <Y"~ 4!1.;, ~~ 0i 'il 'C.~~ ~\ 
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)_µJ~ 
:;;. .. ,_ 'I" .1,IULJ cunninigham, Gorge B (2006) ~l,J 

1 .'-~'1 .. ,;-:11 · I ,•...u •1,;;()...... U!.r'• CJ 
~ V"l.ll.l.l !.9 '~~ r, •✓,.. 

·-:'irll 

"~I ~Jli..i ~ o.1~1" u~ Dobosz Bourne (2006) ~1J 
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.. 1:.;·,I\ ~\ ~ ~ ~!JA ~\......JI ul...!JJI ~ Lij 
fiy 4-ii wL.}_;.lll c)A J;:.)LJI <JAJ '~ -- • ~ 

Us1sly cile 4151yD5 als 53laill ea Eel 959 -hill ii) essis h) .l 
, , i ~)Li ... :.·.I\ - ~ - 

wL.......JJI· ~ ~ wL.l;.lll o~ 0-4· ~ .) ~ ~ '~ ½ ~t,.J ½.Jb~\ 

cst±, els Sy ii Rasia s cl.hall sis isis ·:) ohs) s ·bells @ask 
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~Loil\~✓

~Loil\ ~.at, 4 ✓

~Loil\ ; \J\ ✓

~Loil\ ;\J\ J~ ✓

51.syl cits • 



4-4.lA.Q 1. 3 

4ball &aiea 3.3 
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(3-1) Js 

4.4 J 

22.1 15- Ji\ls ,g0 

51.5 35 

26.5 18 

2 33.3 22 

37.9 25 

18.2 12 

10.6 7 

-8 cs's Lay %95.6 sly 33Sil a% » 43y± a,l1 (3-1) By e) • -' 

'i » 8 3#l-#Y! es.at64l ,Ax» l ! e sss ail,syl eat6,l % 64.4 etsyl 

<a,l.. ~ '½,lc';1 l,K.; (,.,..J:_;,l\,,) .,..-k J.J., u.,k.; i).;lll J JJ.i,JI U' ~ ~ 

0:~I ~~ ,%26.5 ~ ~ ¼ (.JiSl9 - ~) ~ ..) .. 1 _ . • .. \1\ ~)w ,0/o51.5 ~ -~ u~ c...>:-'-' ,- 

c,b _,,,, ~ .l..:i,j ~
1 
ul c,b J.i,, 1:,., • %22.1 ¼ (J;ii r_,l,>),,,-k- J.J-o u_,l..,, 

c,.,...aW i <) J_,_;..J\i <,,il.l.. <,-;a ,:,._, -'.,,il_,.;.)11 '.,,il_,.;.)11 ..,_,..,\s,Ji ,) ._,. _,.. .,.,,J~I ;,l,.,l> ,u,., 

t, .A 1,ayl -~_,\ ~~ ~~ J!-YI i)c ~~ ':r!Y" 
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%37.9y 

. _ " ~I _ . ~I ,.:./iJL...ul!., 4..-._!;.l\l wl~i i:-~ Jc le <XlYI as lgis Rys) - ;> s"_ 

: j; 7j.sy > Alall ls @zylll cl:lull L}.Q .h.'.i 4,JY 4-il,u...)'I ~ Jl.a:ic)'½! ~I 0:_;9 ?\!! ,A.....i .!J.ll t~Y"Y · 

· 1.L ~t\ · .. I\ ~ W)La u~}:[\ fti ~ 4J)L;. L}.Q d.A_,k..J\ ~ AJ~ C::W ~ '~ ~y . 

~ JJYI ~I J.,.u.:.I ,~ L}.Q 4-ifi.,i a....._G.ll\ ~i wj\S ~_, -~~ d_,JI ..>=9_j.J J ~Li: 

,e -±ill UsYl 3s Uy es yylss &as » u5Sis still ,all Lal &ate cola;l, 

~I J li:i ,~ (12) · ·L,S:i tS~I ~I ~ ~WI 4...4 ~ c)I (5-ljj c.s=JI yl;w,YI .) !J!J t.)A(j -~-- -- - '-' ·- - 

~ ~WI l.aJl.i.i ~ ~I .ijl,AJ\ l>4 ~ ~i ~ wµI J_,\.jj d\:i.11 .J~\ lAi ,u!}s 

W\,,1-JI Cl" )IS .,._.j c)c '-'_;.Sll c:,,!,ll --i,,....l l JJ\L_, ".:,!_,i; (8) U" Llfo te:il~ ~I 

U""hll _,,._.JI J,l:,:;J ,w!,il (3) Cl" u..,s:; \?:,J~ ~I ~ .:,,l..Wl .... Jli.. ,:p i...,.Llll 

~ ~WI l.a_,1.i.i ~ tj.Ql..uJ\ ~ ~I CJ~\- "I . ~,,... - '1 ,_ ·---~11 .?)'~ 
- - . - ~ f (._),4 ~ ~ cs- I...J ~ 

,.} .;J_,:..,.:; ;fa (36) Cl" 'lil,,::,..)'i w!,il '"'- Ufa:; "1l:,,,_, .c,!_,i; (7) U" Llfo te:il~ ~I 

'-,.ll, ,.,. 'i;i!J.;)'1 c,,....u.JJ ,.,J • 1·. - •• ,11 
• ~ ~ ~.., l>4 ~\ ~ ~WI 4...4_,\.4..4 ~ u_r 

-'-,lb.Ji ~ t.,~1 - · ., _ , 1, 11 
} '63Xll sill lsls CSs,llle lg.se ±9 ° 
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<,; yzaJ 35tyl a±all » git@licy @/all 5ll gs.a g2y­ 
~.? ~J IA$' ,':/JI '-;-,lo ,·1::,,Al ~ ~ I,_ ...,-- rat ,5 

l,al gills scyal &±± .15 all 3el .1a89 galas) s? cs CaSs) • e» 

1
, ,1 , '"" .... j__jli:w, ':I I ,: !?,I ~ ~ J .Jy::ic:;/ I ~ w~i ~I wlfu..)W\ . ,1 '',?~ ~ . , ~ , { - (.j-Q .l.lc,. 

w};W (Pearson correlation) UY"'~ .byj.J:ll J.ak..c Y~ ~i iib\71 J~ 04 d,e,.jj\ . rlJ 

.(3-2) Us+s + c-·l» 5S all, slsU Al< zsal g» /y 

;b\11 w)fa .b\,ii) ~~ (Pearson correlation) .uy-i.E ..b~.J;/1 J,ak...i ~b.i :(3-2) JJ~ 

(3-2)Us+e 

tuay\ 0yf]( . . - I . . 
. -- ·- 

0.004 

0.628 

0.001 

0.012 

0.000 

0.552 

0,146 

0.753 

0.004 

0.048 

0.000 

o.o 

0.38 

0.000 

0.005 

0.000 

0.000 

0.001 

0.003 

0.000 

0.000 

0.000 

0.003 

0.026 

- 

? 
v» [f 
0.36 [j 
0.51 □
0.41 [3 
0.46 [] 

0.35 ~ 

[@ 
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0.027 0.27B I 

o.66 ' 0.000 
0.000 ""E 0.000 
0.001 "El 0.001 o.32 i;; I 

0.000 o.ss fN? 
0.000 o.s1 i 

l 
I 

0.000- 0.54 ~- - ·• 
0.000 0.41 

0.39 .Q.000: 0.59 
0.001 

0.000 0.43 0.000 0.49 

t:" A...ui).;.l11 :;bi wl;ii .bl:u) ~ ~ ~ ~tc. ui c)l tY.UI J _ _,:~I cj- oJ.Jl.,ll w\:J=.JI ~J 

+ 'Ba alas \gsl, slsyT cslial 5l 3bl ,) ±t a ·lb.as] Alls cits s1.±J zl<l/ 7%l 

~).;.lll :;bi ulul (Cro b h A • 
. n ac lpha) WI tY-i.JP J,ik...i ~tu :(3-3) JJ~ 

<als ,\c± 1± 
I ~ U~\ ,-...., '; I\ - 

-.r-" ~I..C. 4-::..,,. - - =6'ut.. r ' 9!(3-3) 05s)+ 385ls cs\s? 

•(0.84) (.j,11~-:; 1.-1\ - .II - I q\ w ~ ~ 
~ ~.l.1.1 ~l.;1.l.l - 
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.3lhll 

~~~I ~I 8.3 - . 
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(3-4)Us 

~~ 

] 'av' ., - _- ~ 
2.33-1.00 

3.67-2.34 

5.00-3.68 
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al ; 

+ ''lly cir 21l el. @syll cs\ilssyl, casts c9ls.ass,ll :(4=l) dye 

-~YI~~ 9)>.;.)'I ~u.JI ~~ _;1:u :a._ . _.,!~-:1\ ... !-:I\ - ,~ I\ l.l!I\ 
- ·~..J <..)-4 ~ ~ "'-<i_JIJ!A c.s', ~ 

(4-1)Jsss 

~ 0.6 4.35 I - ~ u 

~ 0.67 
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~ o.63 

~ 0.87 

~ -0.79 

~ 0.91 

~ 0.91 

~ 0.85 

¼....:i..o 
c,-- 0.93 

~ 09 . 3 

0-41 

J±all st. » oS ] chill 263/ ca'lll ,, 
4.10 tr - Q6 

edlhls 4rs, 

- - ~.t:. -'I jjfa.u,)'!., C,y:,~-Y ~WI .)~ r.lc ul 3.90 tr ~ ~y ' 

,:') ail Asslis ) ,sit ,ill cl,y] 

3.82 A-' i " ct) c· w es! c» -±a f [,] 
'.Ji O_!t;;;II ~I ½lk Jl 

3.68 \ 11 ,•,111- •,I• •••1 1•1 _.,~,-,1 t 11 I< 
u-.i -~ o .. ';) ~ .:i. ~I ~1 CJ:1cl%.I rJ~ 

~ ~ ~ ~_,lhJI '{ ~:_ 

3.60 Us!s 4l -5 ! ,' 2rail s! 4041l ill 3l,\ ,3ti, [@U 

~.i4}1 

3.54 - l:"\1 11 4 
W\!!~ ~ • I -· , • q 

· u .lQ.9 '-5"'1 <$.:i~ (#ill ~1 ~I ~WI rJlR:! 

3,82 
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Ryll c'ls.silly @gall ell, 4l\Sil zDeily isl gs al@ dl;l Is ye »ls}XL, 

±ill ,Dla » 12 csliill le Azil,al As3 5=' CH5el calls±y @3yle ll cil,,yl, 

ls'l) &as'bis ls 53sl..all all 33yll c9ls99l5 &els csls.as,ll :(4-2) Uy, 

~'ii 4ii - ·1 ""I ,. 'I 1 
. - ~ .!J-0 4.,}S!.>""f '-:-4.aLW ~.JJ.,...A y:u ~-' u.ci c.1hJI ~~~~I~ 

(4-2)Jsse 

» 1/ ~ ·- - . --- -_ 

~ o. 3 4.06 

~ 0.76 3.90 

~ 0.77 3,74 
~- 0.91 ~ 

3.63 
~- 1.03 ~ 

3,46 

J.uJI 
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1.03 3.44 

- -:II '-1--'I .':(i c.:,i ..s-11 <J.:iUI J,.,~1 ~ o~!.,ll Q__~r ~ 
• IC \_ • .1.t.J\ ~L_.j r.,s-'" LJ-"'Y""' _)-'- ~ 
4-AJUIA CS- c..J="'" " 

• (4 06) ~..h....ji-a:IJ ~ 4.J~ "c.:,=1_,_;..,..J!., ~WI~ ~I ~I~~\ ~I ~' . c.r- . -· 
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Abstract 
r the reasons which lead to resistance to 

a·1med to know and cove This study 
. t t factors for resistance to organizational change 

, al change, the assistant " 
organizational cnal , 

dl·sadvantages resulted from- resistance to organizational 
the advantages and 

t · s for dealing with resistance to organizational. 
change, and the relevant strategic 

change in Hebron municipality. 

A questionnaire was developed for achieving the study objectives, and it was 

examined by consistency and reliability tests. After the data was collected through 

the questionnaires, it was encoded and entered into the computer and statistically 

treated through the statistical software (SPSS). And 69 questionaires have been 

distributed to the 69 supervisory position in Hebron municipality and 68 

questionaires have been collected 

Through reviewing the output of statistical analysis, numbers of results were created 

by the researchers: 

I. Ensuring the availability of clear and sufficient information about the 

organizational change can help d re uce the worker's resistance to 

change. 

2. The results h s owed that the most relevant reason for the worker's 

resistance to change is that related to wages, it showed also that the 

worker's resistance to ch . 
ange increases as they feel that the change will 

threaten their administrative 0si 
p ·itions or reduce their authorities. 

3. Imposition of change on the in .. 
dividuals and groups, the existence of pas! 

failure related to ch 
ange, and weak trust between the workers and thelf 
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relevant assistant factors for the worker's 
supervisors are the most 

resistance to change. 
. : ·ith the workers for demonstrating the change 

Conducting communication WI 4. 
management support for change programs, workers 

processes, top 
the change process, and rewards for workers who 

participation in 

. h plans are considered the most relevant strategies accomplish the c ange 

followed for dealing with worker's resistance to change. 

the reseach team recommends the following: 

1. Keeping the security and stability within the organization when 

conducting any change 

2. Considering the salaries and wages when implementing the change 

program 

3. Ensuring the availability of sufficient and clear information when 

executing the organizational change. 

4. Ifs important to consider the humanity aspects when executing the 

change. 

5. Protecting the mutual trust when executing the change 

6. Avoid using the manipulation strategy in dealing with worker's resistance 

to change. 

7 It · s important to balance between increasing the job's requirements and 

change program requirements. 

8. Ifs necessary to giv th k e e war ers the chance to participate in the change 
program. 
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